Ipuxa3s
Muntpyna Poccun
Ne 344n ot 31 mas 2018 .

«00 yrBep:xkneHun EquHOro nopsiika pacuera nokasartesei, XapakTepu3yomux
o0Iye KPUTEPHUH OLlEHKH Ka4eCcTBA YCJI0BUIl OKa3aHUA YCJIYI OPraHu3auusiMu B
chepe KyJIbTYpPbI, 0XpPaHbI 3[I0POBbSi, 00pPA30BAHNS, COMUAIBLHOT0 00CTYKUBAHUS U
(denepaJbHBIMU yUPeKICHUIMHU MeINKO-COUMATbHON IKCIIEPTU3bD
(3apeructpupoBan B Muniwcre Poccuu, perucrpanuonabiid Ne 52409 ot 11 oxkTsa0psa
2018 r.)

B nemsax meroandeckoro oOecrnedyeHus: MPOBEACHUS HE3aBUCMMOW OIICHKH KauecTBa
YCIIOBHI OKa3aHWs yCIIYT OPTaHU3AIUSIME COIMATLHON Chephl U B COOTBETCTBUU C YaCThHIO
2 crarbu 12 ®enepanbHoro 3axkoHa ot 5 nekadbps 2017 r. Ne 392-®3 «O BHeceHHH
W3MEHEHUN B OTIECIbHBIE 3aKOHOAATENIbHBIE aKThl Poccuiickoil deaepanuu mo BOIMpocam
COBEPIICHCTBOBAHUS TPOBEJICHUS HE3aBUCHUMOW OILIEHKM KadyecTBa YCIOBHM OKazaHUs
YCIIYT OpraHu3aiusiMi B cepe KyJbTyphl, OXpaHbl 3J0pPOBbsI, 00pa30BaHuUs, COLIMATBLHOTO
o0ciy:kuBaHusi U ¢eaepalbHbBIMU  YUPEKICHUSIMUA MEIUKO-COLMATBHON 3KCIEPTU3BD)
(Cobpanue 3axkonoaarenscTBa Poccuiickoit denepanmu, 2017, Ne 50, ct. 7563)

IIPpHUKa3blBalko:

YTBepauTh npuiaraeéMbld EAWHBIN TOPSAIOK pacdeTa IMOKA3aATEJeH, XapaKTEPU3YIOIUX
o0IIMe KpUTEpPUHU OIIEHKH KadecTBa YCJIOBHH OKa3aHUs YCIyT OpraHu3alusMu B cdepe
KyJbTYpbl, OXpaHbl 3JI0POBbS, OOpa30BaHMS, COIMAJIBLHOIO  OOCITY)XHBaHHSI U
(dhenepaabHBIMU YIPEIKICHUIMHA MEINKO-COIMATBbHON AKCTICPTH3HI.

MunucTp

M.A. Tonnaun



[Tpunoxenue

K npukasy Muntpyna Poccun
ot 31 mag 2018 r. Ne 344n

Enunblii nopsaoK pacyera nokasaresieil, XapaKkTepu3yomux o01mme KpuTepun
OLICHKH Ka4ecTBA YCJIOBUH OKa3aHUA YCJIYI OPraHu3auMsMi B cepe KyJIbTYypbl,
OXpaHBbI 310POBbs1, 00pPa30BaHUA, COHUAIBHOIO 00Cay;KMBaHUsA U (eaepaibHBIMU

y4pekAeHUSIMUA MeIMKO-CONMAJIBLHOM 3KCIIEePTH3bI

1. Eaunblii MOpsSAOK pacuera MokazaTelei, XapaKTepu3yIolux oOIue KpUTepuu
OIICHKY KadeCcTBa YCIOBUW OKa3aHUs yCIyT OpraHU3alusIMHu B chepe KyabTypbl, OXpaHbI
3/I0pOBBs, 00pa30BaHUs, COLUAIBHOTO OOCTY>KUBAHUA U (peIepPATbHBIMU YyUPEIKICHUSIMU
MEJIUKO-COLIMAIbHOM 3KCIIEPTU3BI (masiee COOTBETCTBEHHO — OpPTaHU3alUU
cormanbHOl  cdepnl, EnuHblii  mopsinok), pa3paboTaH B IEIAX  METOJAMYECKOTO
oOecrieyeHusl MPOBEJICHUS HE3aBUCUMOUM OIIEHKM KauyecTBa YCJIOBUN OKa3aHUs YCIIyT
OpraHu3alldsIMU  COIMANIbHOM cdephl (amee — He3aBUCHMMasi OIIEHKa KauyecTBa) B
COOTBETCTBHUH C 4acThio 2 ctathil 12 denepanbHoro 3akona ot 5 gexadpst 2017 r. Ne 392-
®3 «O BHeCEHHM HW3MEHEHUN B OTHACIbHBIE 3aKOHOJATEIbHBIE aKThl Poccuiickoit
denepanuu MO  BOMPOCAM COBEPIICHCTBOBAHUS MMPOBEICHUS HE3aBUCHUMOW OLIEHKH
KauecTBa YCJIOBHH OKa3aHUA YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3J10pOBbsi, 00pPa30BaHUsI, COLMAIILHOTO OOCIYy)XKMBaHUA U (heepaIbHBIMU YUPEKICHUIMHU
MEJIUKO-COLIMAIBbHOM 3KCIEPTU3BD.

2. Tlokazarenu, xapakTepu3ylolue OOIIMe KPUTEPUU OLIEHKH KadyecTBa YCJIOBHMA
OKa3aHWs yCIyr OpraHu3alusIMU COIMaIbHON cdephl (Jansee COOTBETCTBEHHO —
MOoKa3aTesy OIEHKU KaueCcTBa, KpUTEPUHU OIIEHKH KaueCTBa), YCTAHOBJICHBI:

B cpepe KynbTyphl - mpukazoM MuHucTepcTBa KynbTypbl Poccuiickoit denepanuu
ot 27 anpens 2018 r. Ne 599 «O6 yTBepkIeHUH NOKa3zaTeneH, XapakTepU3yOIIX o0ume
KpPUTEpUM OIICHKM KadyeCTBa YCJIOBUM OKa3aHUS YCJIYr OPTraHU3alUsIMU KYJIbTYpPbI»
(3apeructpupoBan MunuctepctBoMm tocturiuu Poccuiickoit @enepanuu 18 mas 2018 r.,
peructparrionHbii Ne 51132);

B cdepe oxpaHbl 3J0pOBbS — MpUKa3oM MUHUCTEPCTBA 3APaBOOXPAHEHUS
Poccuiickoii ®@enepanun ot 4 mas 2018 1. Ne 2011 «OO0 yTBepkIeHUU MOKa3aTesei,
XapaKTEepU3yIOIMINX OOIIMe KPUTEPUM OLEHKHM KayecTBa YCJIOBUM OKa3aHUS yCIyT
MEIUIMHCKUMU OPTraHU3alMsIMU, B OTHOIICHUM KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs
olleHKa» (3apeructpupoBaH MuHucrepctBoM rocturiuu Poccuiickoit deneparuu 23 mas
2018 r., peructparuonubiii Ne 51156);

B cdepe oOpazoBaHuss — mpukazoM MuHHCTEpCcTBA O0pa3oBaHUs W HAyKH
Poccuiickoit @eneparuu ot 5 aexadps 2014 r. Ne 1547 «O06 yTBepkaeHUU TTOKa3aTeleH,
XapaKTepU3YyIOIIUX O0IMe KPUTEPUU OIIEHKH KadecTBa 0Opa30BaTENbHON ACSATEIbHOCTH
OpraHu3alliid, OCYIIECTBISIONIMX 00Pa30BATEIIbHYIO JAESATEILHOCTH» (3aperucTpupoBaH
MunuctepctBoM  roctunmu  Poccumiickoit  ®enepauun 2 despans 2015 1.,
peructpainuonubiii Ne 35837);

B cdepe CcOIMambHOTO OOCTYXXUBaHWUS - TpUKa3oM MUHHUCTEpCTBa Tpylna U
comuaibHON 3amuThl Poccuiickoit ®deneparun ot 23 mas 2018 1. No 3170 «OO06
YTBEPXKJICHUM TOKa3aTesei, XapaKTepU3YIIUX OOIIrue KPUTEPUU OIICHKA KadecTBa
YCIIOBHM OKAa3aHMsI yCIyT OPraHU3allMsIMH COIIMAIBHOTO OOCTYXKUBaHUS U (DeepatbHbIMU
YUPEKICHUSIMUA MEAUKO-COIMAIBbHON SKCOEPTU3b» (3aperucTpupoBaH MHUHUCTEPCTBOM
roctumn Poccniickoit ®@eneparuu 14 urons 2018 r., peructpanmonssiii Ne 51346).



3. 3HayeHMs TMOKa3aTenell OIEHKH KayecTBa PACCUMUTHIBAIOTCS B Oayuiax U UX
MaKCUMaJIbHO BO3MOXKHOE 3HaueHue coctapisieT 100 6amios:

a) JIJIsl KaKJ0To MoKa3aTess OLIEHKU KayecTBa;

0) 1Mo opraHu3aluy;

B) B IIEJIOM IO OTpaciii, MyHUIIMNIATLHOMY OOpa3oBaHUIO, cyObeKTy Poccuiickoit
Oenepannu, Poccuiickon Oenepannm.

4. Pacuer moOKa3zaTelel, XapaKTEPU3YIOIIUX KpPUTEPUH OICHKM KayecTBa
«OTKPBITOCTH U IOCTYIMHOCTb UH(POpMaIIMK 00 OpraHu3alii COUAIBLHON chepb»:

a) 3HauYEHUE TIOKa3aTens OlleHKU KadecTBa «CooTBeTrcTBUE HMHGOPMALMH O
JESTETPHOCTH OPTaHHW3allid COIUATBLHON C(hephl, pa3MEIICHHOW Ha OOIIEAOCTYITHBIX
HH()OPMAITMOHHBIX pecypcax, €€ COAepkKaHWuI0 W TOpAnKy (dhopme), yCTaHOBJICHHBIM
3aKOHOJATEIbHBIMU W HMHBIMH HOPMATUBHBIMM TPaBOBBIMM akTamu Poccuiickoi
®enepam» (I1,44) onpenensgercs no popmyiie:

I/ICTCHZ[ + HcaﬁT
2 X I/IHODM

= ( )x100), (1.1)

rae

Uereny — 00beM uHGOpMAIIMK, pa3MEIIEHHONW Ha HH(POPMAIMOHHBIX CTEHJAX B
MMOMEILIEHUH OpraHu3aluu;

Weaiir — 00beM uHPOpMaALIUU, pa3MEIICHHOW HA O(PUIIMATBLHOM CaiiTe OpraHU3aliu
coruanbHOl chepbl B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu «HTepHeT»
(manee — opuLMaANTBHBIN CAliT OpraHu3aIumn);

Wyopw - 00BEM HH(pOpMAIMHU, pa3MEIIEHHE KOTOPOM Ha OOIIEAOCTYIHBIX
MH(POPMAITMOHHBIX PeCypcax yCTaHOBJIEHO 3aKOHOJATEIbHBIMUA U UHBIMU HOPMATUBHBIMU
npaBoBbIMH akTamu Poccuiickon denepanuu;

0) 3HaueHue mMokaszaTelis OlEeHKU KadecTBa «Hamnuwme Ha oduimanbHOM caifTe
OpraHu3allii COlUabHON cepbl MHPOpPMALMK O JUCTAHIIMOHHBIX CIIOCOOAaX OOpaTHOM
CBSI3M W B3aMMOJCHUCTBHUS C MoJydareasMu yciuyr B ux GyHKipoHupoBaHHE» (11
ompeaenseTcs mo hopmyiie:

H}:[I/ICT = T}:[I/ICT X CZ[HCT! (12)

i (K

Tuer — KOJIMYECTBO Oa/UIOB 3a HalWunMe Ha OQGHUIMAILHOM caiiTe OpraHu3aiuu
UH(GOPMAIMK O JUCTAHIIMOHHBIX CII0CO0AX B3aMMOJIEHCTBHS C HOJIy4aTeIsIMHu ycayr (1o
30 GaymToB 3a KaXIbIi JUCTAHIIMOHHBIN CIIOCO0);

Cuwer —  KONMMYECTBO  (DYHKIMOHUPYIOIIMX  JUCTAHIMOHHBIX  CIIOCOOOB
B3aUMOJIENUCTBHMS C MOJIyYaTeNIIMU yCayr, MH(OpMamus O KOTOPHIX pa3sMelleHa Ha
o(MIMAIBHOM CaiiTe OpraHu3aluy COLUAILHON ChEpHI.

B) 3HAUEHWE I[IOKas3aTeis OLECHKM KadecTBa «Jloysg monydarened  yciyr,
YIOBIETBOPEHHBIX  OTKPBITOCTBIO, IIOJIHOTOM ¥ JOCTYIMHOCTBIO HH(pOPMAIMH O
IesITeIBHOCTU OpraHu3aluy conuainsHol cheps» (I1°7y,), onpenensercs o popmyie:

yCTGH}l + ycaﬁT
2xY 51,

I"™,,= ( )x100, (1.3)

rae

V crenn - YMCIIO TIONy4YaTeEH yCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MTOJHOTOU U
JOCTYIIHOCTBIO MHGOpMAaIMKM, pa3MeleHHOM Ha WHQGOPMAIMOHHBIX CTEHJaX B
MOMEIIEHUH OpPTraHUu3allui COLIUATILHOMN Chephl;



VY caiir = YUCIIO MOJIyYaTENEN YCIYyT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, ITOJIHOTOU U
JIOCTYMHOCTHIO MH(GOPMAIINH, pa3MEIIEeHHONW Ha O(pUIIMaTbHOM CalTe OpraHu3alluu;

Y61 - O0ILIEE YMCIIO ONPOLICHHBIX NOTyYaTeNIeN yCIyT.

5. Pacuer mokazarened, XapakTEpU3YIOIIMX KPUTEPUH OLEHKHM KadecTBa
«KoM@oOpTHOCTE yCIOBHI MNpEAOCTaBICHUS YCIYyT, B TOM 4YHUCIE BpeMs OKUIAHUS
[IPEIOCTABIICHUS YCIyI»:

a) 3HAuYEHWE I[IOKaszaTeis OLEHKU KadecTBa «OOecrieyeHre B OpraHHU3aliu
connanbHOi cdepsl kKoMbopTHEIX ycioBuii mpegoctaBieHUS  yeIyr»  (Ilowg.yen)
omnpeaensercs no popMmyie:

HKOM(’p.ycn = TKOM(bXCKOM(bi (21)
rae:

Txomp— KOJIMYECTBO Oa/UIOB 3a HAIM4YME B OpPraHM3alMd KOMMOPTHBIX YCIOBUIi
npeaocTaBiieHus ycuyT (1mo 20 6ayioB 3a Kakaoe KoMGOPTHOE YCIOBUE);

Cromp — KOTHIECTBO KOM(DOPTHBIX yCIOBUM NIPEAOCTABICHUS YCIIYT.

0) 3HaueHWe IMOKa3aTessl OLICHKM KadecTBa «Bpems oupaHusi NpeaocTaBiICHUS
yerayru' (cpeiHee BpeMst 0XKHIaHNS U CBOEBPEMEHHOCTh TpeiocTaBieHus yeayrim» (o)
OTIpeENsAeTCs:

B Cllydyae IPUMEHEHUS JIBYX YCIIOBUH OLIEHKH KayecTBa (CpeiHee BpeMsl 0XKUIaHUS
IPEIOCTABIICHUSI YCIYyTU W JOJIsl MOJIydaTesled yCiyr, KOTOPhIM YCiyra HpeaocTaBieHa
CBOEBPEMEHHO) PacCUUThIBAeTCs 10 popMmyJie:

yCBOGBp

HO)KI/IZ[ = (CO)KI/IZ( + q
00111

x100)/2, (2.2)

rIie

Comuz — CpEIHEE BpEeMs OXKUJAHUS MIPEIOCTABICHUS YCIYTH, BRIPAXKEHHOE B OaJliax:
IIPEBBIIACT YCTAHOBICHHbII CPOK OXKMIaHMs", — 0 GaIIOB; PABEH YCTAHOBICHHOMY CPOKY
oxxkunanus — 10 6anIoB; MEHbIIIE YCTAHOBJIEHHOTO CpoKa oxumaHus Ha 1 geHs (Ha 1 4dac)
— 20 6amnoB; meHblie Ha 2 aHs (Ha 2 yaca) — 40 GamioB; meHbiie Ha 3 aHs (Ha 3 yaca) —
60 GayyoB; MEHBIIIE YCTAHOBJICHHOTO CPOKa OXKHUIaHUS HE MEHee, 4yeM Ha ¥2 cpoka — 100
OaoB);

ycBoeEp YHUCIIO Hoﬂyanenef/i yCiyr, KOTOpPBEIM YyCiyra IIp€a0oCTaBJICHA

' Tlokasatens mpuMeHsieTcss IS OLCHKH OpraHM3aimii B cepe OXpaHbl 3I0pOBBS, COLHAILHOTO
oOcimykuBaHusT M (eAepaabHbIX YUPEKIACHUNH MEIUKO-COMATIBHON OJKCHepTu3bl — cTaTths 79.1
®enepanbHoro 3akoHa oT 21 Hoa6psa 2011 r. Ne 323-®3 «OO0 ocHOBax OXpaHbI 370pOBbS IPaXkaaH B
Poccutickoit ®eneparun» (Cobpanue 3akoHonarenbcTBa Poccuiickoit deneparuu, 2011, Ne 48, ct. 6724;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 23.1 denepanpHOro 3akoHa oT 28 nexadpst 2013 r.
Ne 442-03 «O06 ocHoOBax conMaIbHOrO 00CIykUBaHuUs rpaxaan B Poccuiickoit denepanyn» (Cobpanue
3akoHOAaTenscTBa Poccuiickoit ®enepamum, 2013, Ne 52, ¢1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, cT.
7563), cratbs 8.1 ®enepanpHoro 3akoHa or 24 HOsIOps 1995 r. Ne 181®3 «O coumanbHON 3ammuTe
nHBau10B B Poccutickoii @enepamumn» (CoOpanue 3akoHoaaTenbcTBa Poccuiickoit @eaepanum, 1995, No
48, c1. 4563; 2017, Ne 50, ct. 7563).

’B chepe oXpaHbl 3I0POBBS CPOK OXuAaHUs ycTaHOBICH B pasznene VIII [Iporpammel rocyaapcTBEHHBIX
rapanTuil OecIIaTHOTO OKa3aHWs TpakJaHaM MeIUIMHCKONW momomu Ha 2018 rox W Ha TMIaHOBBIN
nepuoj 2019-2020 rogos, yrBepkeHHOM noctaHoBieHueM [IpaButensctBa Poccuiickoit denepanuu ot
8 nexabps 2017 1. Ne 1492 (CoOpanue 3akonomarenbcTBa Poccuiickoit denepanuu, 2017, Ne 51, cT.
7806; 2018, Ne 18, ct. 2639).



CBOEBPEMEHHO;

Y6 - OOLIEE YHCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B Clydae IPUMEHEHHUs TOJBKO OJHOIO YCJIOBHUS OLEHKM KayecTBa, B pacyeTe
YUNTBHIBACTCSA OAVH U3 HUX:

Hom/m = Com/m

NI

yCBOGBp

Hom/m = q s
00111

x100;

B) 3HAuCHHME TIOKa3aTelsi OIEeHKH KadectBa «Jlonst momywareneid  yciyr
YIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYT OpPTaHW3alliell COIUaTbHOU
ceps» (IT°"?,,) onpenensercs o hopmysre:

yKOM(‘p
v, = ———x100, (2.3)
LI06111
e
VM . gpcmo  momywarenmeil  yCuyr,  YAOBIETBOPEHHBIX — KOMMOPTHOCTBIO

MPEOCTaBIECHUS YCIYT OpraHu3aluei coruaibHol chephl;

Y6 - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeel yCIyT.

6. Pacuer moxa3zarened, XapaKTEpU3YIOIIUX KPUTEPUH OLEHKM KadecTBa
«JloCTynmHOCTB yCIIyT 1711 UHBATTUIOBY:

a) 3HAYeHWE TMoKa3arens OleHKH KadecTBa «OOOpyAOBaHME MOMEIIECHUN
OpraHu3allii COIMAILHONW c(epbl W MpUJIETaloliel K HEH TEeppUTOPUH C YYETOM
noctynHocTy it uHBamuaoB» (I1°7 ;) onpenensercs mo popmysie:

opr __ ropr opr
IT JocT T P J0CT xC P JIOCT 3 (31)
re:
T oer — KONMYECTBO OaioB 3a 0O0EClEUeHHEe YCIOBHUM  JIOCTYIHOCTH
OpraHu3aluu 1yt MHBaIUA0B (10 20 6aIoB 3a KaX0€ YCI0BUE TIOCTYITHOCTH);
C' oer — KOJIMYECTBO YCIIOBHUM JOCTYIIHOCTH OPTraHM3aIliy Il MHBAJIHMIOB.
0) 3HaueHWe TIOKa3aTelis OIEeHKUM KaudecTBa «OOecnedyeHue B OpTraHU3AIUU
COIMAIIBHON C(ephbl YCIOBHIA TOCTYITHOCTH, MO3BOJISIONINX WHBAMIAM T0JIy4aTh YCIYTH
HapasHe ¢ gpyrumm» (I ) onpenensiercs mo Gopmyire:

l—IndyrHOCT — TycnyrﬂoCT % CycnyrHOCT’ (32)
rie:
T et — KOMMUYECTBO OaioB 3a oOOCCleueHHEe YCIOBHHA JJIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAIMJAM IMOJIy4aTh YCIyrM HapaBHe ¢ apyrumu (mo 20 OaiioB 3a
KaKJI0€ YCJIOBHUE JIOCTYIHOCTH);

CY™™" oer— KOJIMYECTBO YCIIOBHI JOCTYITHOCTH, ITO3BOJISIONINX HHBAJIHMIAM Oy4aTh
yCIIyTH HapaBHE C APYTUMHU.
B) 3HAUEHHME TIIOKa3aTessd OLIEHKM KadecTtBa «Jlond mosyuartenei  ycnuyr,

Y/IOBJICTBOPEHHBIX JOCTYIHOCTBIO yCIyr maas uHBaiuuoB» (IT°7)) ompememsiercst mo
dhopmyie:



yI[OCT

G )x100, (3.3)

HHOCTyﬂ — (

rae

VAT - gpcno mosydaTesiel yCIyr-WHBAIKIOB, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO
YCIIYT IJIS-MHBAJIUIOB;

U,s - YHCIIO OMPOIICHHBIX MOJydaTeed yCayr-uHBaIUI0B.

7. Pacuer mokazarened, XapakTEPHU3YIOIIMX KPUTEPHUM OLIEHKHM KadeCcTBa
«/1oOporkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPraHU3AINH COI[UAIBHOM cephi»:

a) 3HAUYeHME TMOKa3aTens OLEHKM KaudecTBa «Jloms Tmosywarened  yciyr,
YIOBJIETBOPEHHBIX JTOOPOXKENATETbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluU
couuaabHOU cdepbl, 00eClIeyuBaOIUX MEPBUYHBI KOHTAaKT M HMH(DOPMHpPOBAHUE
MOJTydaTeNsl yCIyrd MPU HEMOCPEICTBEHHOM OOpAaIlEHMH B OPraHU3AIMIO COIIMATbHON
chepey (IT"P**™ | ) onpenernstercst o popmye:

HHepB.KOHT —_ ynepB.KOHT XIOO 4 1
ya — ( q 5 ) ’ ( ' )
0011
rac
yHepB.KOHT o
- HHCJIO ITOJIYHaTCJICH YCIYI, YAOBJICTBOPCHHBIX ,Z[O6pO)KeHaT€J'IBHOCTBI'O,

BEKJIMBOCTHIO PA0OTHUKOB OpraHU3allid, OOECHeuMBAaOUIMX MEPBUYHBIA KOHTAaKT H
MH()OpMUPOBAHUE MOTyYaTENs YCIYTH;

Y6 - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIIyT;

0) 3HaueHHME TIOKa3aTelsd OUEHKH KadectBa «Jlong momywarenei yciyr,
YAOBJIETBOPEHHBIX JOOPOKETATENBHOCTBIO, BEXIUBOCTbIO PA0OOTHUKOB OpPTraHU3ALMH
colMaIbHOM cdephl, 00€CleUnBarOUIMX HEMOCPEICTBEHHOE OKa3aHWe YCIYrd Mpu
oOpalieHny B OpPraHU3alMI0 couuaibHOl cepbpy (1777 ))  onpemensiercss 1o

dhopmyie:

Hoxa3.ycnyr _ yOKa3.ycnyr 100 45
ya _( q ) 1 ( . )
o011y
e
YOERYEYT L qpcno monydarenei ycayr, yaOBIETBOPEHHBIX T00POKENIATEILHOCTEIO,

BEXKJIMBOCTHIO pa0OTHUKOB OpraHU3alliu, 00ECIIeUrBAIOIIUX HEMOCPEICTBEHHOE OKa3aHue
YCIyTH;

Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX TTOJTy4YaTeeH yCIyT;

B) 3HAYeHWE IIOKa3aTelid OILECHKU KadecTBa «Jlons momyuarenei  ychuyr,
YAOBJIETBOPEHHBIX JI0OPOKENATEIbHOCTBbIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHu3aIuu
coluaabHON cdepbl MPU HUCIMOIb30BAHUU JUCTAHIIMOHHBIX (OpPM B3aUMOJCHCTBUS
(IT° ) onpenensiercst o popmyie:

yBe)KH.HI/ICT

i - ( LIo6LLl

HBB)KJ'I.JII/ICT

)x100, (4.3)

e
YPET  qpeio mosydaTenei yceiyr, yIoBIETBOPEHHBIX I00POKENATEILHOCTRIO,
BEXJIMBOCTHIO PAbOTHMKOB OPraHM3allMd IPH MCIOJIB30BAHUM JUCTAHIUMOHHEIX (HOPM
B3aNMO/IEUCTBUS,

Yoo - 0OIIEE YMCIIO OMPOIIEHHBIX TTOJIydaTeNIeH YCIIyT.

8. Pacuer moka3zareneil, XapakTepu3YIOIIUX KPUTEPUA OLIEHKHM KauecTBa



«Y IOBIIETBOPEHHOCTD YCIIOBUSIMHU OKA3aHUS YCITYT»:

a) 3HAUGHHWE TOKa3aTessl OIEHKW KadecTBa «Jlons momydareneid ycimyr, KOTOpBIE
TOTOBBI PEKOMEHIOBATh OPraHU3aIIUI0 COLMAIBHON c(ephbl pOACTBEHHUKAM M 3HAKOMBIM
(Mornmu OBI ee pEeKOMEHJ0BaTh, €Cii Obl ObLTa BO3MOXXHOCTH BBIOOpAa OpraHu3aIuu
connanbHOU chepbl)» (Ileon) OIpenensercs no popmye:

Yy CKOM
HpeKOM = (ﬁ )X 100, (51)

rae

Y pexom = YUCIIO TIOJyYaTENEN yCIayT, KOTOPBIEC TOTOBBI PEKOMEHI0BATh OPTaHU3ALIUIO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA OBl €€ peKOMEH0BATh, €CIM Obl ObLTa BO3MOXHOCTh
BBIOOpA OpTaHU3AIINH ),

Yoo - 0OI1IEE YHCIIO OMPOIIECHHBIX TOJTyYaTesIel yCIyT;

0) 3HaueHHME TIOKa3aTelsd OLEHKH KadectBa «Jlong momywarenei ycuyr,
YAOBJICTBOPCHHBIX OPraHHU3alMOHHBIMU YCIOBUSIMH IpefocTaBieHust yciyr» (I
omnpenensiercs mo hopmyiie:

e =Y 100 5 9
= (g <100, (52)
00111
rIe
yopr.ycn -
YUCJIO MOJIy4yaTesie yCIyr, YJIOBJIETBOPECHHBIX OpPraHU3allMOHHBIMU

YCIIOBUSMH MPEIOCTABICHUS YCIIYT;
Uy6u - OOIIIEE YHCIIO ONPOIICHHBIX MOJTyYaTene yCiyT;
B) 3HaueHUWE TIOKa3zaTelsd OIEHKH KadecTBa «Jlonst mosyuarteneil  yciyr,
VIOBIIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUsS YCIAYT B OPraHMU3aIlMU COIUATBHOU
chepsr» (I1y,) ompenensercs no Gopmyie:

My, = (— 2% )x100, (5.3)
Y LI06111

rae

VY - YUCIIO MOJIydaTeae yCIIyr, YAOBJIETBOPEHHBIX B LIEJIOM YCIIOBUSMHU OKa3aHUs
YCIIYT B OpraHU3alUU COIUATIBLHOUN cephl;

U6 - OOIIIEE YHCIIO OMIPOIICHHBIX MOJTyYaTeneil yCayT.

9. Tloka3zatenu OLIEHKA KayecTBAa YCJIOBUW OKa3aHWsS YCIyr OpraHu3alusiMu
COIMAJIBHOM C(hephl, PAaCCUUTHIBAIOTCS:

[0 OpraHU3alMM COIMAIBHOW CQepbl, B OTHONICHWU KOTOPOW MPOBEIACHA
HE3aBUCHUMas OLICHKA KauyeCTBa;

M0 MYHUIIUTIAJTFHOMY OOpa30BaHUIO B IIEJIOM, a TAKXKE IO OTPACIsM COIUATBHON
chepsl — 0 COBOKYITHOCTH MYHHITUIAIBHBIX OpraHU3aluii B chepax KyJbTypbl, OXpaHbI
3I0POBbsI, OOpa30BaHUsI W COLMAIBHOTO OOCTY)KMBAaHMSI M UHBIX OpraHu3allui,
PACIIOJIOKEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIOIIUX MYHMIIMTIAIBHBIX OO0pa3oBaHUU U
OKa3bIBAIOIIMX YCIYTd B YyKa3aHHbIX cdepax 3a cyeT OIOKETHBIX AaCCUTHOBaHUU
OIO[KETOB MYHHIHIATBHBIX OOpa3OBaHWi®, B OTHOIICHHM KOTOPHIX MPOBEACHA

3 B cooTBeTcTBIH cO cTaTheil 36.1 3akoma Poccuiickoit ®eneparun ot 9 okTA0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHOJaTeNnbcTBa Poccuiickoit ®Denepanmu o KyiabType» (Bemomoctn Cwhe3ma HapOIHBIX
nenyratoB Poccuiickoit @enepaunn u BepxoBHoro Cosera Poccuiickoit ®@enepauuu, 1992, Ne 46, cr.
2615; CoOpanue 3akoHogatenbcTBa Poccuiickoit @enepamuu, 2014, Ne 30, cr. 4257; 2017, Ne 50, cr.
7563), crateeit 79.1 ®denepanpHoro 3akoHa oT 21 HosOps 2011 r. Ne 323-@3 «O6 ocHOBax OXpaHbI



HE3aBUCHUMas OLICHKA Ka4yeCTBa;

o cyowsekty Poccuiickoit deneparuu B 1ejioM, a TakKKe MO OTPACIISAM COIUATBLHOM
chepsl — 1O COBOKYITHOCTH OpraHu3aiii B cdepax KyJIbTypbl, OXpaHbl 3T0POBBS,
0o0pa3oBaHUs M COIUATIBLHOTO OOCTY)KWBAHMS, PACIIOIOKEHHBIX HA TEPPUTOPHUH CYOBEKTA
Poccuiickoii ®enepanuu, ydpeauTeNssMH KOTOPBIX SIBIAIOTCA CyObekT Poccuiickoi
®denepanuu U MyHHUIUNIATbHBIE 00pa3oBaHus cyobekTa Poccuiickoit denepanniv, U MHBIX
OpraHu3alliii, OKA3bIBAIOIIUX YCIYTH B YKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIMX
OIO/KETOB OIOHKETHON cuCTEMBI POCCHUCKOI CIDeI[epauI/H/I,3 B OTHOIIEHUH KOTOPBIX
IIPOBEJICHA HE3aBUCUMAs OLICHKA Ka4€CTBa;

no Poccuiickoit ®enepanuy B I1€J0M, MO OTPaAcisiM COLMAIBHOW cdepsl — II0
COBOKYIHOCTUA OpraHuzanuii B cdepax KyJIbTypbl, OXpaHbl 370pPOBbs, OOpa3oBaHUA,
COLIMAIIBHOTO  OOCHYXUBaHMs, YUPEAUTEIIMH KOTOpBIX  sBJstoTcs  Poccuiickas
Odenepamus, cyobekTol Poccuiickoit depepanuu W MyHUIUIAIBbHBIE 00pa30BaHUS
cyobekToB Poccuiickoit ®deneparuu, a Takke (QenepanbHBIX YUPEKICHUH MEIUKO-
COLMAIBHOM J3KCIEPTU3bl M HMHBIX OpPraHU3alMi, OKa3bIBAIOIIMX YCIYI'M B YKa3aHHBIX
chepax 3a cuUeT COOTBETCTBYIOIIUX OFOHKETOB OrOKETHONH cuctembl Poccuiickoi
@enepanuu, B OTHOLIECHUN KOTOPBIX MIPOBEACHA HE3ABUCUMAs OLICHKA Ka4eCTBA:

a) TMOKa3aTeldb OLEHKH KayecTBa IO OpTraHM3alliu COLMAIbHON cdephl, B
OTHOLIEHUU KOTOPOM IPOBEAECHA HE3aBHCHMAas OLICHKAa KadyeCTBa PAaCCUUTBHIBACTCA I10
dhopmyie:

S, =>K",/5, (6)
rae:

Sn — moKka3aresb OIEHKH KauyecTBa N-Oi OpraHu3aIlNy,

K™, — cpenneB3BenIeHHas cyMMa IOKa3aTeNel, XapaKTEpU3yOMMX M-bIii KpUTEPHUI
OLICHKH KaquTBa B N—oH OpFaHI/I3aL[I/II/I4 paccuuThiBaemasi o ¢hopmysiam:

—(0 311" i +0,3x11" et +0,4x I )

—(0 3XIT" cogpyen + 0,4XTT" g + 03T )

_(0 3><Hn oerOCT + O 4><Hn ycnyrﬂOCT + 0 3x Hn JIOCT )1)

_(0 4><Hrl TICPB.KOHT - + O 4an OKas. yC.IIyF + O 2><Hn BCXKII., HI/ICTy}I)
K>:=(0,3xI1" bexow T 0,2XTTTOPYE 40, 5><H "D

1" .. 1"y, — MOKa3aTeny OLEeHKH KaquTBa, XapaKTepU3yoIIre o01me KpuTepun
OIICHKM KauecTBa B N-0il OpraHu3allid, pacCUUTaHHbIE TIO (QopMysiaMm, MPUBEICHHBIM B
nyHkTax 4 - 8§ EnuHoro nopska.

0) moka3aTeslb OLEHKHM KadecTBa IO OTPacid COUUaIbHOU cdepbl B CyOBEKTe
Poccuiickoii @eaepannu paccuyuThIBaeTCs Mo Gpopmyie:

u =z:soun /NOu , (7)
rIe:

310poBbs TpaxkaaH B Poccuiickoit denepanmn» (Cobpanue 3akoHomarenbcTBa Poccuiickoit denepanuu,
2011, Ne 48, cr. 6724; 2014, Ne 30,  cr. 4257; 2017, Ne 50, cr. 7563), crarbeit 95.2 denepanbHOro
3akoHa oT 29 nekabps 2012 r.  Ne 273-03 «O06 obpazoBanuu B Poccuiickoit ®eneparumn» (Codpanue
3akoHojarenbeTBa Poccuiickoit @enepanun, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50,
cr. 7563), crarpeit 23.1 depepanpHOro 3akoHa oT 28 nekabps 2013 1. Ne 442-®3 «O0 ocHoBax
comMaibHOTO OO0CTyXuBaHus TpaxaaH B Poccuiickoit ®eneparun» (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit @enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).

4 Jlns opraHusammii KymbTYpHI, OCYIIECTBISIONMX CO3JAHHE, WCIONHEHHE, MOKA3 M MHTCPIPETAIHio
MPOU3BEACHUH JINTEpaTypbl U UCKYCCTBA, 3HAYCHHE KPUTEPHEB, IO KOTOPHIM OIICHKA HE MPOU3BOIMTCS,
p%CC‘H/ITBIBaeTCSI 1o N-0¥ OpraHu3alui Ha OCHOBE M3MEPSIEMBIX KpPUTEpPHUEB IO (opMyIie: K>3, =(K1n +
K°h)/2.



S™ — nokasarenb OLEHKM KadecTBa IO O-H OTPACIM COLUATBLHON cephl B U-M
cyowekre Poccuniickoit denepanumy;

S, — moka3zaresb OLIEHKH Ka4ecTBa 110 N-0if OpraHu3aluy O-i OTPaciIu COLUATLHON
cthepsl B U-M cyobekTe Poccuiickoit @enepaniuu;

N°" — komM4ecTBO OpraHM3anyii, B OTHOMIEHUH KOTOPBIX IIPOBOAMIACH HE3aBUCUMAS
OIlCHKa KauecTBa B O-W oOTpaciud couuaibHOM cdepbl B U-M cyOwbekTe Poccuiickoi
denepanum.

B) MOKa3aTeb OLIEHKH KayecTBa MO OTpaciu conuaibHoi chepwl mo Poccuiickoit
denepanivy pacCUUTHIBAETCA 10 (HOPMYJIE:

S°=Y'S™/V, (8)
rae
S° — nokasaTens OLIEHKM KadecTBa Ui O- oTpaciu B menoM no Poccumiickoit
Oenepanuu;

V — komuuectBo cyOwbekToB Poccuiickoit ®deneparu, B KOTOPHIX MPOBOJINIACH
HE3aBUCHUMas OLICHKA KauyecTBa B 0-U OTPACIIH.

I') MOKa3aTelb OLIEHKH KayecTBa Mo cyOnekTy Poccuiickoit denepanuyd B 1LEIOM
(mokazarens 11 OHEHKU S(PGHEKTUBHOCTH JESITEIBHOCTH OPraHoOB MCIIOJIHUTEIbHON
BlacTu cyOnbekToB Poccuiickoit denepanuu — «pe3yiabTaThl HE3aBUCUMOM OIEHKH
KAauecTBa OKAa3aHMs YCIyT OPraHM3alMSIMH COLHMATBHON c(epbl» ) PACCUNTHIBACTCS IO

dhopmyite:

§'=yS*/Qu, (9)
rue:
S" — mokaszarenb OLEHKH Ka4ecTBa B U-oM cyObekTe Poccuiickoit denepannm;
S™ — mokasarenb OLEHKM KadecTBa IO O-H OTPACIM CONUATBLHON ceph B U-M

cyowekre Poccuiickoit denepanumy;

Qu — KOJIMYeCTBO OTpaciieil COIHAIbHOW cdepbl, B KOTOPHIX B U-OM CYOBEKTE
Poccniickon @enepanuy NpoBOANIACE HE3ABUCHMAs OLIEHKA Ka4eCTBA.

1) TOKa3aTesib OICHKM KadecTBa B I1eloM 1o Poccuiickoit ®denepanuu
paccuuThIBaeTCs o Gpopmyre:

S'=yS/R, (10)

rae

S’ —mokazaTelb OIEHKH Ka4ecTBa B 1IEeJIOM TI0 Poccuiickoit denepannu;

R — xonmuuectBo cyonexToB Poccuiickoit denepanuu.

€) MmoKa3areib OICHKM KadyecTBa MO MYHHUIIUITAIILHOMY O0pa30BaHUIO (TOPOICKOMY
OKPYTy ¥ MYHHIIUIAIBHOMY paiOHY - B IIEJIOM [0 MYHHUIIMNIATHLHOMY OOpa30BaHUIO, a
TaK)Ke IO OTpaCisIM COIMAIbHOW cdepbl) (Tokaszarenb s OIeHKH 3(h(HEKTUBHOCTH
JNEATEIBHOCTH OPraHOB MECTHOIO CaMOYIPAaBIECHUA —  «PE3YJbTAaThl HE3aBUCUMOU

> Mynxkr 24 Tlepeuns mokasareseil JIs OLeHKN d((pEeKTHBHOCTH AESTEIBHOCTH OPraHOB HCIIOTHUTEIBHOI
BIacTd CcyOwbekToB Poccuiickoit deneparuu, yrBepkaeHHoro Ykazom IIpesmaenta Poccuiickoii
@eneparu ot 14 HOAOps 2017 r. Ne 548 «OO6 onenke 3((eKTUBHOCTH IESITEIBHOCTH OPIraHOB
WCTIOTHUTENIbHOW BlacTu cyOwbekToB Poccuiickoit ®enepamun» (CoOpaHue 3aKOHOJATENHCTBA
Poccuiickoit ®eneparuu, 2018, Ne 20, ct. 2821).



OIICHKM KauyeCcTBa MYHUIIMIIAIBHBIX  OpraHu3anuii B cdepax KyIabTyphbl, OXpaHbI
3I0pOBBs, OOpa30BaHUS W COIHMAIBHOTO OOCITYy)KMBaHWUS W WHBIX OpraHU3aIlui,
PACIOJIOKEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIONIUX MYHHUIIUIIAIBLHBIX OOpa30BaHUN M
OKa3bIBAOIIMX  YCIYTH YyKa3aHHBIX cdepax 3a cueT OMOMKETHBIX  ACCHUTHOBAHUU
GIOKETOB MYHHIMMATBHEIX 00pa3oBaHMii»’) PacCUMTHIBACTCS AHAIOTHYHO MOPSIKY,
MIPETYCMOTPEHHOMY JIJIsl pacyeTa MoKa3aTesi OICHKH KadecTBa 1mo cyonekTy Poccuiickoit
Odenepanuu (B 1menoM mno cyobekty Poccuiickori depeparuu, a Takke IO OTPACisIM
coruanbHOl cdepsl B cyObekTe Poccuiickoit denepaiivy) B MOAMYHKTaX «O» M «T»
HACTOSAIIEro MyHkTa EquHoro nopsiaka.

® Va3 Ipesunenta Poccuiickoii @enepamun ot 28 ampers 2008 r. Ne 607 «O6 oreHke 3bheKTHBHOCTH
JesITeIbHOCTH OPTaHOB MECTHOTO CaMOYIPAaBJIEHUSI TOPOJICKUX OKPYIOB M MYHHMIIMITAJILHBIX PailoHOB» (C
Y4€TOM U3MEHEHUs, BHEceHHOro Yka3zoM IIpesunenrta Poccuiickoit @enepauuu ot 9 mas 2018 r. Ne 212,
BcrynatomuM B cuity ¢ 1 ssuBaps 2019 r.) (Cobpanue 3akoHonatenbceTBa Poccutickoit denepammu, 2008,
Ne 18, cr. 2003; 2010, Ne 20,  ct. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cT.
2821).
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