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Magsa 1. OBLWUE MNMONOXEHUA

Cratbs 1. lpeameT perynupoBaHus Hactoswwero ®enepanbHOro 3akoHa

1. Hactosawmin ®enepanbHbli 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3aUMOHHbIE N SKOHOMUYECKNE OCHOBbI COLMANbLHOro o6cnyxmBaHus
rpaxaaH B Poccuiickon denepaunu;

2) nonHoMou4unsa denepasnbHbIX OpraHoB rocyaapCTBEHHOM BacTu U NOHOMOYNSA OpPraHoB
rocygapctBeHHoM Bnactm cybbektoB Poccunckon depepaunmmnm B cdepe couManbHOro
06Cny>XuBaHuUs rpaxanaH;

3) npaBa 1 06493aHHOCTM Nony4daTener counanbHbIX YCNyr;
4) npaBa 1 0653aHHOCTX NOCTABLLMKOB COLMaNbHbIX YCYT.

2. [JenctBmne Hacrtosawero ®deaepasnbHOr0 3aKOHa pacnpoCTpaHAeTCsa Ha rpaxaaH
Poccuinckon ®depepaumm, Ha WMHOCTPAHHbLIX rpaxxaaH wn vy 6e3 rpaxaaHcTtBa, MNOCTOSAHHO
NpoXuBawLwWmnx Ha Tepputopun Poccuinckon @epepaumun, 6bexeHueB (panee - rpaxjaHe,
rpakaaHuH), a TakXe Ha puaAnYecKuX AuL, He3aBMCMMO OT UX OpraHu3auMOHHO-MPaBOBOM
dopMbl M MHAMBUAYANbHbIX  NpearnpuHUMaTenen,  OCYLLeCTBASKLWMUX  coumanbHoe
obcnyxunBaHue rpaxaaH.



Crtatbs 2. I'IpaBOBoe perynupoBaHue couuarnbHoro OGCHY)KMBaHVIFI rpaxanaH

NpaBoBOE perynMpoBaHUE COLMaNbHOrO 06CNYXMBaHUSA rpaxaaH OCYLECTBNAETCS Ha
OCHOBaHWM HacToswero ®degepanbHOro 3akoHa, Apyrux deaepanbHbiX 3aKOHOB W UHbIX
HOPMaTUBHbIX TMpPaBOBbIX akToB Poccuiickon ®degepaumn, a TaKXe 3aKOHOB U  UHbIX
HOPMaTUBHbIX NPAaBOBbIX AaKTOB Cy6bekToB Poccuitckoinn degepaunu.

CtaTtbs 3. OCHOBHbIE NMOHATUSA, UCMONb3yeMble B HacTosiweM PeaepanbHOM 3aKOHe

Ons uenen HacTosLwero denepanbHOro 3akoHa WMCNONb3YHOTCA cnefyrouwme OCHOBHbIE
NMOHATUA.

1) coumnanbHoe obcnyxuBaHne rpaxaaH (aanee - coumanbHoe obcnyxuBaHue) -
NEeATENbHOCTb MO NPeAoCTaBAEHMIO COUMANbHbBIX YCYr rpaxaaHaM;

2) coumanbHas ycnyra - AencTtesne unum Aencrteusa B cepe counanbHOro obcnyxnBaHus
NO OKa3aHWIo NOCTOSAHHOWN, NepUoOANYECKON, pa30BOM MOMOLWMN, B TOM YMC/€ CPOYHOWN MOMOLLM,
rpaK4AaHUHY B LeNnsaxX yaydleHUs YyC0BUN ero XusHenesaTeslbHOCTU U (UNnN) pacluMpeHns ero
BO3MOXHOCTEN CaMOCTOATENIbHO obecrneynBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPebHOCTH;

3) nony4yaTenb coumanbHbIX YCAYr - FpaXAaHWH, KOTOPbIA MPU3HAH Hy)XAaloWUMcs B
coumanbHOM O06CNY)XMBaAaHMM W KOTOPOMY MpPEeAoCTaBAATCA CcouManbHas ycayra Wwam
coumanbHble YCyru;

4) nMoCTaBWMK cCoUManbHbIX YyCAyr - opuanvyeckoe Juuo He3aBUCMMO OT  ero
OopraHusauuoHHo-npasoson  dopmbl n  (MAKN)  MHAMBMAYANIbHBIA  NpeanpuHUMaTENb,
ocywiecTensaowme counanoHoe obcnyxxmBaHue;

5) cTaHaapT coumanbHOW YCNYyrn - OCHOBHble TpeboBaHUs K 06beMy, NepuoandHOCTU U
KayecTBy npeaocTaBNE€HUs  CcOUManbHOM  yCyrM nonydyaTento  CcoumanbHOM  ycnyru,
YCTaHOBJIEHHbIE N0 BMAAM COUMANbHbIX YCIYT;

6) npodunakTnka o6CTOATENbCTB, 06YCNOBAMBAKOLWMX HYXAAEMOCTb B COLMANbHOM
0bCny>XuBaHuM, - CUCTEMaA Mep, HaNpaBfieHHbIX Ha BbIIB/IEHWE W YCTPaAHEHWE MNpPUYUMH,
NOCNYXUBLUNX OCHOBAHUEM yXYALIEHUS YCITOBUN XU3HEeAeSaATENbHOCTU FpaXaaH, CHUXEHUS nx
BO3MOXHOCTEN CaMOCToATeNIbHO obecrneynBaTb CBOM OCHOBHbIE XMU3HEHHbIE MOTPebHOCTMW.

CraTtbs 4. NMpnHUMNbI coumManbHOro oocnyXxXmMBaHus

1. CoumanbHoe O6CJ'IY)KI/IBaHVIe OCHOBbIBAeTCas Ha cobnaeHnn npaB YeEJNIOBEKA "
yBaXeHnn AOCTOMHCTBA JIMYHOCTU, HOCUT FYMaHHbIVI XapakKTtep U HE AOonyCKaeT YHWXeEHUA
4YECTN N AOCTOMHCTBA 4eJsioBEKaA.

2. CounanbHoe 06CJ'IY)KI/IBaHllle OCYLWLECTBNAETCA TAaKXe Ha cneayrwmnx npmnHunnax:

1) paBHbIK, cBOGOAHLIM [AOCTYN rpaxaaH K couuasbHOMY O6CNyXMBaHUK BHeE
3aBUCUMOCTM OT UX NOJa, packl, BO3pacTa, HaUMOHANBLHOCTU, A3blKa, MPOUCXOXAEHUS, MecTa
XXUTENbCTBA, OTHOLWEHUS K penurnu, ybexaeHunm wn MnpuHALNeXHOCTU K o06weCTBEHHbIM
obbeaAnHEHNNAM;

2) aApecHOCTb NpeaoCcTaBNeHnUs CouuanbHbIX YCIYT;

3) NpMBAMXEHHOCTb MOCTABLMKOB COLUMANbHbIX YCYr K MECTY XUTENbCTBA nosiydatenemn
coumanbHbIX YCAYyr, AOCTAaTOYHOCTb KOJIMYEeCTBa MOCTABLUMKOB COUMaNbHbIX YCNyr Ans
obecneyeHns nNoOTpebHOCTEM TrpaxaaH B counanbHOM 06CNyXMBaHUKU, A[OCTATOYHOCTb



(OMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaApPOBbIX W WHGPOPMALMOHHbLIX PECYpCcoB Y
NOCTaBLUNKOB COLMaNbHbIX YCNYT;

4) coxpaHeHue npebbiBaHMUs rpaxaaHWHa B NpMBbIYHOW BnaronpusaTHOM cpeae;
5) no6poOBONLHOCTb;
6) KOHPUAEHUNANBHOCTD.

Cratbsa 5. Cucrema counanbHOro oocnyxmBaHus

Cucrtema coumanbHoOro obcny>xnmBaHus Bko4YaeT B cebs:

1) denepanbHbin OpraH WCNOAHUTENBLHOM BACTU, OCYWECTBASWNA (QYHKUUM MO
BblpaboTke W peanusaumm rocyaapCTBeHHOM MOAUTUKM U HOPMATMBHO-MPaABOBOMY
perynmpoBaHumio B cdepe couymanbHoro obcnyxusaHus (Aanee -  YMNOJIHOMOYEHHbIN
(benepanbHbI OpraH UCNOMHUTENBHON BNacTn);

2) opraH rocyaapcTBeHHoOM Bnactn cybbvekta Poccunckon degepaumnu, yrnoaHOMOUYEHHbIN
Ha OCYyLlEeCTBAEeHMUE MPeayCMOTPEHHbIX HacTosawmm deagepanbHbiM 3aKOHOM MNOSIHOMOYMKM B
chepe coumanbHoro obcnyxmnBaHusa Ha TeppuTopumn cybbekTa Poccunckon dOeagepaunn (aanee
- YMOJIHOMOYEHHbIM opraH cybbekTa Poccunckon depepaunu), B TOM 4UUCEe Ha MPU3HAHUE
rpaxgaH HyXJaawnwWwMMmca B coumanbHOM 06CnyXXMBaHUM, COCTaBNEHME WHAUBUAYANbHOMN
nporpamMmMbl NpeaoCTaB/ieHNs coumnanbHbIX yCnyr (aanee - nHamemayanbHas nporpamMmma);

(n. 2 B pea. ®epepanbHOro 3akoHa ot 14.11.2017 N 324-03)

3) opraHusaumMn coumnanbHOro ob6CNyXMBaHUSA, HaxoAslWMecs B BeAeHUU denepanbHbIX
OpPraHoB UCMOJIHUTENbHOW BNACTU;

4) opraHmsaumm coumanbHoro obcnyxmeBaHus, Haxoaswmecs B BeaeHUM cybbekTa
Poccuinckon depepaumn (ganee - opraHmsaumm coumanbHOro o6cnyXxumBaHus cybbekTa
Poccuimnckon depepaunn);

5) HerocypapcTBeHHble (KOMMepyeckme m HeKOMMep4yecKne) opraHusauum coumanbHOro
0bCcnyXuBaHusi, B TOM 4uC/le counanbHO OPUEHTUPOBAHHblE HEKOMMepYeCcKne opraHmsauunu,
npeaocTaBnsoWne counanbHble YyCyru;

6) MHANBUAYANbHbIX npeanpuHMMmaTenen, OCYLLECTBNSAOLWNX coumanbHoe
obcny>xvuBaHue;

7) opraHusauum, KOTopble HaxoAsdATCa B BeAeHUM YNOJHOMOYEHHOro opraHa cybbekTa
Poccuinckon depepaumm m KOTOPbIM B COOTBETCTBMM C HacToswmMm deaepanbHbIM 3aKOHOM
npeaocTaBsieHbl MOJHOMOYMSA Ha TMPU3HAHWE TrpaxaaH HyX4awwWwuMmca B COUManbHOM
06CNy>XuUBaHMM W COCTaBfieHUE WHAMBMAYANbHOW MPOrpamMMbl Ha TEPPUTOPUSX OAHOrO0 WK
HECKONIbKMX MyHMUMNanbHblX obpa3oBaHui (Aanee - ynosIHOMOYEHHbIE OpraHu3aumm).

(n. 7 BBeaeH ®enepasnbHbiM 3aKOHOM OT 14.11.2017 N 324-03)

Cratbs 6. KoHuaeHUuManbHOCTL MHOpMaLUM O nonyyartene counanbHbIX yCnyr

1. He ponyckaetcs pa3srnaweHne wuHdopMmaumm, OTHECEHHOW 3aKOoHOAAaTeNbCTBOM
Poccuinckon depepaumm K MHPOpMaUMKM KOH(UAEHUMANBLHOIO XapakTtepa Wan CciyxXebHow
MHdOpMaLUKM, O NoNy4vaTensax counanbHbIX YCNyr nMuamMmu, KOTOpbIM 3Ta MHGOpMauusa cTtana
M3BeCTHa B CBSA3W C WUCMOJIHEHUMEM MNPOMECCUNOHaNbHbIX, CNYyXebHbiX U (MUNN) MHbIX
obs3aHHOCTeNn. PasrnaweHue wmHpopMauumm o nosyyaTensx coumanbHbIX YCAyr BreyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmmnckon depgepauymn.



2. C cornacusa nonydyaTtens coumanbHbIX YCAyr WIW €ero 3aKOHHOro npeacraBuTens,
NAaHHOro B nMNMCbMeHHOW dopMe, pAonyckaeTcsa nepegadya WHdopMauum o0 rnosydyaTtene
coumanbHbIX YyCAyr ApyruMm nauvuam, B TOM 4uUCe [AO/MKHOCTHbIM JuMuaM, B MHTepecax
nony4yatens couumanbHbIX YCNyr WAWM ero 3aKOHHOro npeacTtaBuTens, BK/AKYas CpeacTsa
MaccoBon uHdopMaumm wn  odpuuManbHbIM CalWT MNoOCTaBWWMKA CouManbHbIX YCAyr B
MHHOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "NHTepHeT" (aanee - cetb "UHTepHeT").

3. MNpepnocraBneHne MHdbOpMaLUMM 0 Mnosydyatene coumnanbHbIX ycnyr 6e3 ero cornacus
nnu 6e3 cornacusi ero 3aKOHHOro NpeacTaBUTENS AOMYyCKaeTcs:

1) no 3anpocy opraHoB [A03HAHWA W CNEeACTBUSA, Cyda B CBA3WM C NpPOBEAEHUEM
paccnenoBaHus UNn cyaebHbiM pa3bupaTenbCcTBOM NM60 MO 3anpocy OpraHoB MPoKypaTypbl B
CBSI3M C OCYLLECTB/IEHNEM UMK NMPOKYPOPCKOro Haa3opa;

2) N0 3anpocCy WHbIX OpPraHoB, HaAeNeHHbIX MOJIHOMOYMSMU MO OCYLLECTB/IEHUIO
rocyaapcTBEHHOro KOHTpons (Haa3opa) B cepe counanbHOro obcnyxmBaHus;

3) npu o06paboTke nMepcoHasibHbIX AaHHbIX B  paMKaxX MeXBeAOMCTBEHHOro
MHPOPMALMOHHOIO B3aMMOAENCTBUS, @ TaKXe MpuU perncrpaumm cybbekta nepcoHanbHbIX
NAHHbIX Ha eAWMHOM nopTane rocyfapCTBEHHbIX W MyHUUMNanbHbIX ycayr wn  (unaum)
pernoHasibHbIX MopTanax rocyAapCTBEHHbLIX W MYHWUUMUMANbHbIX YCAYyr B COOTBETCTBUU C
3aKoHOA4AaTeNbCTBOM 06 OpraHmM3aumm npenocTaBfieHUs roCyAapCTBEHHbIX U MYyHMUMNANbHbIX
ycnyr,

4) B UHbIX YCTAHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccunckon deanepaunn cnydasx.

Mmasa 2. NOJITHOMOYUA ®EAEPANIbHbIX OPTAHOB FOCYOAPCTBEHHOM
BITACTU U OPFAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKON ®EAEPALMU B COEPE COLMATIBHOIO OBCITYXXUBAHUA

Cratba 7. lNonHomounsa cpepepanbHbIX OpPraHOB roCyAapCTBEHHOW Bnactu B cdepe
couunanbHOro oocnyXXnBaHus

1. K nonHoMoumaMm deaepanbHbIX OpraHoB rocyfapCTBEHHOM BnactTu B cdepe
coumanbHOro o6cnyXnBaHmMa OTHOCATCS:

1) ycTaHOBMEHNE OCHOB FrOCyAapCTBEHHOM NOJIMTUKM M OCHOB NPaBOBOro perynpoBaHus
B cdhepe coumnmanbHOro ob6cnyxmesaHus;

2) yTBEpXAEHME METOAMYECKMX PEKOMEeHZauUMW Mo pacyeTy noayweBbiX HOPMaTUBOB
(bMHaAHCMPOBaHMSA CcouManbHbIX YCNYT;

3) yTBEpPXAEHNE NMPUMEPHOrO NEpeYHs CouManbHbIX YCNyr Mo BUAaM COUUanbHbIX YCIYT;

4) yTBepXxaeHue nopsaka pasMeweHua U obHOBNEeHUs uHdopMauum O nocTaBLUMKe
coumanbHbIX YyCcnyr, Bkaw4Yas TpeboBaHMA K coaepxaHuilo W dopMme npenocTaBneHus
yKa3aHHOW WMHOpMauuu, Ha oduuMmanbHOM canTe NOoCTaBWMKA COUMaNbHbIX YCNYyr B CETU
"MHTepHeT";

5) ynpasneHue denepanbHOM COBCTBEHHOCTbIO, MCMNONIb3YeEMOW B cdepe CcouMmanbHOro
0bCcnyxXuBaHus;

6) BeneHune eavHon denepanbHON CUCTEMbl CTAaTUCTUYECKOro y4deta UM OTYETHOCTU B
chepe counanbHoro ob6cnyXxnmBaHus;

7) depepanbHbll  rOCYAapCTBEHHbLIN KOHTpoOAb (Haa3op) B cdepe cCouManbHOrO
obcnyxuBaHus;



7.1) co3pgaHue ycnoBuin gns opraHuM3auum npoBefeHMs He3aBMCUMMOM OLIEHKWM KayecTBa
OKa3aHWea yCcnyr opraHusaumsimm coumanbHOro obcnyxmsaHus;

(n. 7.1 BBegeH ®epepanbHbiM 3aKOHOM 0T 21.07.2014 N 256-03)

8) MexayHapogHoe coTpyaHudyectBo Poccuinckon  depepaumm M 3aKNOYEHUE
MeXAyHapoAHbIX AoroBopoB Poccuickon depgepaunmn B chepe coumanbHOro ob6cnyxmBaHus;

9) wuWHble oOTHOcAWwMecs K cdepe coumanbHOro o06CnyXmBaHMUS W YCTAHOBJIEHHbIE
benepanbHbIMWU 3aKOHAMW MOSTHOMOYMUA.

2. K nonHoMouuaMm YMNOJIHOMOYEHHOIO cbe.u,epaanoro OopraHa NCNONHUTENBHOMN BNacTn
OTHOCATCA.

1) BblipaboTka W peanusaums rocyfapCTBeHHOM MNOAUTUKM B cdepe coumanbHOro
obcnyxmeBaHusa, a Takxke BblpaboTka Mep MO COBEPLIEHCTBOBAHUID  COLMANBLHOIO
obcny>XxXuBaHus;

2) KOopAMHaumsa OeaTenibHOCTU B cdepe coumanbHOro obcnyXxXmeBaHus, oCyLLEeCTBAsiEMOM
dbenepanbHbIMM  OpraHaMm  UCMONIHUTENbHOM  BAACTW,  UCMNONHUTENbHLIMW  OpraHamu
rocyaapcTtBeHHon  Bnactu  cybbektoB  Poccuimckon  depepaumnmun,  obwEepoCCUNCKUMU
06bWeCcTBEHHBIMM OpraHnU3auns MM U WHbIMKU OCYLLECTBASKOLWMMM AeATEeNbHOCTb B cdepe
coumanbHOro obcnyXxXnBaHmMs opraHnsaumnsamu;

3) MeToaudeckoe obecneyeHne coumanbHOro 06CyXMBaHMS, B TOM 4YUCAE B 4acTwy,
KacawLwenca npodpunakTmkn obCcToaTenbCcTB, 06yCNOBNMBAOLWNX HYXAAEMOCTb B COLMANIbHOM
obcny>xuBaHuu;

4) yTBEpXAEeHWe NPUMEePHON HOMEHKNATYpPbl OpraHM3aunin coumanbHOro o6CnyXmuBaHus;

5) yTBepxaeHne MeTogM4yecKuUX pekoMeHAauun no pacyeTy noTpebHocTen cybbeKToB
Poccuiickon degepaunm B pa3BuTUKM CETU OpraHmn3aumnin counanbHoro ob6cnyxmBaHus;

6) yTBepxaeHWe npaBual OpraHM3aunm AedATeNbHOCTU OpraHu3aunmm CcouMnanbHOro
obcnyXuBaHUAa, UX CTPYKTYPHbIX MoAapasaeneHnn, KOTopble BKA4YalT B cebs
peKkoMeHAyeMble HOpMaTMBbl WITATHOW YNCIEHHOCTM, NepedeHb Heobxoammoro ob6opyaoBaHums
A7151 OCHALLEHUS OpraHmM3aunn counanbHoro o6cny>XnmBaHus, nx CTPYKTYPHbIX Noapa3aesieHnn;

7) YTBEPXAEHUE PEKOMEHAYEMbIX HOPM MUTAHUS U HOPMATMBOB OBECMEYEHUS MATKUM
WHBEHTApPEM nony4vyaTenein couunasnbHbIX YCIyr no ¢opMaM coumanbHOro o6cnyXumBaHus;

8) yTBEpXAEHNE NPMMEPHOro NopsaKa NpeaoCcTaBNeHUs CouManbHbIX YCIYT;

9) yTBEpXAEHMe NopsiaKa OCYLLeCTBNEHUS MOHUTOPUHIaA coumanbHOro ob6cnyxXmeBaHus B
cybbvekTax Poccuinckon ®degepaumm, a Takxe QOpM AOKYMEHTOB, HeobxoAuMbIX ANs
OCYLLEeCTBNIEHNS TaKOro MOHUTOPUHIa;

10) yTBepxaeHne pekoMeHaaumm no GopMMpoOBaHUIO U BeAeHUIO peecTpa NOCTaBLUMKOB
couMnanbHbIX YCAYr U perncrpa nonydyatenem coymanbHbIiX YCNyr;

11) yTBEpXAEHNE peKkoMeHaauunim no opraHmsaumu MEeXXBEeAOMCTBEHHOIO
B3aUMOAENCTBUSA UCMNONHUTENbHbLIX OPraHOB rocy4apCTBEHHOM BacTu CybbekToB POCCUMNCKOWN
depepaunn npuv  NpeaocTtaBNeHUM cCcoumanbHbIX YCAYyr, a TakXe npu CoAencTBun B
npeanocTaBleHNUN  MegULUMHCKOW,  MNCUXOSIOrMYeckon, neparorMyeckon,  puanydeckon,
counanbHOM  MoMowM, He OTHOocsAWencas K  coumanbHbIM  ycnyram  (coumasibHOM
conpoBoOXAeHnn) (panee Takxe - counanbHOE CONPOBOXAEHUE);

12) yTBepxaeHune pekoMeHZauuin No onpeaeneHuto mHameuayanbHOW nNoTpebHoCTU B
coumanbHbIX ycnyrax nonydyarenenm coumanbHbIX YCNyr;

13) yTBepxaeHne GopMbl 3asiBNEHMS O NPeaoCTaBAEHUN COLUMAaNbHbIX YCIYr, MPUMEPHOA
dopMbl AOroBopa O MPeAoCTaBNEHUU COLUMasbHbIX YCyr, a Takxe (dopMbl MHAMBUAYANbHOM
Nporpammsl;



(B pea. ®enepanbHOro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepxaeHue nopsigka HanpaBfieHUs rpaxaaH B CTalMOHapHble OpraHuM3aunu
counanbHOro o6cnyxmBaHUs CO CneunanbHbIM COUManbHbIM 06CNYXMBaHMEM;

15) yTBepXxaeHune MnpuUMEpPHOro MOJSIOXEHUSA O MOoMeymTesrbCKOM COBEeTe opraHusauuu
coumanbHOro obcnyxmBaHums;

16) yTBepxAeHue rnopsiaka MNpeaocTaB/ieHMs COouManbHbIX YCAYyr, a TakKXe nopsaka
YTBEPXAEHUS MEPEYHS COoUuManbHbIX YCAYyr MO BMAAM COUMANbHbIX YCAYyr OpraHusauusiMm
coumanbHoOro o6CnyXuBaHUS, HaxoaAawMMMca B BeAeHUM  dedepanbHOro  opraHa
NCNONTHUTENbHOM BNacTu;

17) wWHble nNpeaycMOTpeHHble HOPMATUBHbIMWM  MNPaBOBbIMM  akKTaMm  POCCUNCKOWM
denepaumm NOHOMOUMS.

Ctatba 8. [MonHoOMouMss opraHoB rocyfapCTBeHHOW Brnactm cybobektoB Poccuinckon
denepaunm B chepe coumnanbHOro oocnyxmBaHus

K nonHoMoumnsaM opraHoB rocyaapCTtBeHHOM Bnactn cybbvektoB Poccuickon degepaunn B
chepe counmanbHOro o6CNy>xXmBaHNUA OTHOCATCS :

1) npaBoBOE perynnpoBaHuMe WU OpraHu3aumst CounanbHOro ob6CnyXuBaHUsA B cybbekTax
Poccuitckon denepaumn B npeaenax nosIHOMOUYMNA, YCTaHOBNEHHbIX HacTosAWwmnM deaepanbHbIM
3aKOHOM;

2) onpeaeneHne ynosiIHOMOYEHHOro opraHa cybbekta Poccumnckon depepauynm, a Takxe
Nnpu HeobXoAMMOCTU YNOSTHOMOYEHHOW OpraHusauum;

(n. 2 B pen. ®enepanbHOro 3akoHa ot 14.11.2017 N 324-03)

3) kKoopaAMHauus AOesTenbHOCTU MOCTAaBLWMKOB COUMANbHbIX YCAyr, o06LeCTBEeHHbIX
OpraHm3aunin M MHbIX OpraHu3auun, OCYLLECTBASKWMX AeaTeNbHOCTb B cdepe coumanbHOro
obcnyxuBaHus, B cybbekTe Poccunckon depgepaunn;

4) yTBEpXAEHWe  pernamMeHTa MexXBeAOMCTBEHHOro B3auMMOAENCTBMS  OpraHoB
rocygapctBeHHoM Bnactm cybbekta Poccunckon Odepepaumm B CBSA3WM C  peanm3auunent
nonHomounn cybvekta Poccmnimnckon ®Oeanepaumm B chepe coumanbHOro obcnyxmeaHus;

5) yTBepXaeHne HOpPMaTMBOB WTATHOWN YWUCIIEHHOCTM OpraHus3auum coumanbHoro
obcnyxuBaHus cybbvekta Poccunckon ®depepaunn, HopMaTMBOB obecrneyeHns MSrkKum
MHBEHTApPEM W MJOLWAAbI0 XWUMbIX MOMELWEHUA NpU MNpPeaocCTaBfeHUN COUManbHbIX YCAyr
YKa3aHHbIMN OpraHmn3aumnsiMu;

6) yTBEpXXAEHNE HOPM MUTaHUS B OpraHusaumsax coumanbHoro obcnyxmeaHusa cybbekTa
Poccuinckon depepaunu;

7) dopMupoBaHMe M BegeHWe peecTpa MOCTABLIMKOB COUMANbHbIX YCNyr U perncrpa
nosy4yatenen coumanbHbIX YCyr;

8) paspaboTka, ¢duHaHCcoBOe obecrneyeHne U peanusauns pervoHasnbHbIX MpOorpamm
coumManbHOro o6Cny>XnBaHus;

9) yTBeEpXAEeHME 3aKOHOM cybbekTa Poccunckon deagepaumm nepeydHss coumnanbHbIX
yCnyr, NnpenocTaBnsieMbIX MOCTaBWMKAMMN COUMANbHbIX YCNYr, C YY4ETOM NPUMEPHOIro nepevHs
coumanbHbIX YCNYyr No BUAAM COUManbHbIX YCNYr, YTBEPXAAEMOro B COOTBETCTBMM C MYHKTOM
3 yacTtn 1 ctatbn 7 Hactoswero ®enepasibHOro 3aKoHa;

10) yTBepxAeHMe nopsiaka NpenocTaBNeHUs COouManbHbIX YCNYyr MOCTaBLUMKAMM
COLMANbHbIX YCNyr;



11) ycTaHoBneHWe nopsiaka YTBepXAeHuss TapudoB Ha couMnanbHbie YCNYyrm Ha
OCHOBaHWU MoAyLleBbIX HOPMATUBOB (PUHAHCUPOBAHUSA COLMANbHbIX YCNYT;

12) yTBEpXAEHNE nopsaka opraHmsaumm OCYLLECTBNEHUS pernoHasabHOro
rocyfapCTBEHHOrO0 KOHTpons (Haa3opa) B cdepe coumanbHOro ob6CnyXmBaHUSA C yKasaHUEM
opraHa cybbekTta Poccuinckon degepaunu, YMNoJHOMOYEHHOrO0 Ha OCYLWECTBNEHME TaKoro
KOHTpONS;

13) ycTaHoBNeHME npeaesbHOW  BENWUYMHBI  CpedHeayleBoro  goxoaa  AJfis
NpeAoCTaB/eHMs colManbHbIX yCnyr 6ecnnaTHo;

14) yTBepxaeHMe pa3Mepa NnaThbl 3a NpeaocTaBNeHNE coumanbHbIX YCIYr KU nopsaka ee
B3UMAHUSA;

15) obecneyeHne bHecnnaTHOro AoCTyna K MHPOPMauUMM O MNOCTABLUMKAX COLMANbHbIX
yCnyr, npeaoctaBAsieMblX MMM COUMaANbHbIX YCayrax, Buaax counanbHbIX YCAyr, Cpokax,
nopsake n o6 ycnoBusax uUX npenocraBsieHUsl, 0 Tapudax Ha 3TW YCNyrn, B TOM 4yucne 4yepes
cpeacTtBa MaccoBOM WMHGOpMauuKM, BKAYas pasMeleHme umHdopMmaunmm Ha oduunanbHbIX
canTtax B cetu "MHTepHeT";

16) ycCTaHOBNEeHMEe Mep couuanbHOM NOAAEPXKKM U CTUMYNNMpOBaHMS pabOTHUKOB
opraHm3auunn coumanbHoro obcnyxusaHums cybbvekta Poccurickon depnepaunu;

17) opraHmnsaumsa npodeccmoHanbHOro oby4yeHuns, npodeccuoHanbHOro obpasoBaHusa u
AOMOSTHNTENbHOro NpodeccuoHanbHOro obpasoBaHmsa paboTHMKOB MOCTaBLWMKOB COLMANbHbIX

ycnyr;
18) BeageHue yyeTa M OTYETHOCTM B cdepe coumanbHoOro obcnyxmBaHus B cybbekTe
Poccuinckon ®epepaunn;

19) ycTaHoBNeHMe nopsaka peanuMs3auum nporpaMm B cdhepe  coumanbHOro
06CNY>XUBAHUSA, B TOM YNC/1E MHBECTULIMOHHbIX NMPOrpammM;

20) opraHusaumsa noaaepXKu coumanbHO  OPUEHTUPOBAHHLIX  HEKOMMEpPYECKUX
opraHumsauun, 6naroteoputenen un agobposonbueB (BOJIOHTEPOB), OCYLIECTBAAKOWMX
NesATeNnbHOCTb B cdhepe coumanbHOro obcnyxueaHma B cybbekTax Poccunckon depgepaunun B
COOTBETCTBMMU C heaepanbHbIMWU 3aKOHAMN N 3aKOHaMn cybbekToB Poccuinckon depepaumnu;

(B pea. ®epepanbHoro 3akoHa ot 05.02.2018 N 15-03)
21) paspaboTka n peanusaums MeponpusaTUn NO (HOPMUPOBAHUIO U PA3BUTUIO PblHKA

couManbHbIX YCAyr, B TOM 4uc/le NOo Pa3BUTUID HEroCyAapCTBEHHbIX OpraHusauum
COLMaNbHOro 06CNyXnBaHUs;

22) paspabotka u anpobaums MeToAMK U TexHonormm B cdhepe coumanbHOro
obcny>xXuBaHus;

23) yTBepXAeHWe  nopsiaka  MeXBEeAOMCTBEHHONO  B3aMMOAEWCTBUS  OpraHoB
rocyAapcCTBEHHOM Bnactm cybbekTtoB Poccuiickoit ®depepaumm nNpuv  NpenocTaB/ieHUM
couManbHbIX YCAYr M COLMANbHOIO COMPOBOXAEHUS;

24) yTBEpXKAEHME HOMEHKNATYpbl OpraHM3aumim counanbHoOro obcnyxmeaHms B cybbekTe
Poccuickon ®enepaunm;

24.1) co3pgaHune ycnoBun Asa opraHmsaumm nposefeHns He3aBUMCMMOWM OLLEHKM KadecTBa
OKasaHus ycnyr opraHusaumsmMm coumanbHOro obcnyxmsaHums;
(n. 24.1 BBepeH depepanbHbIM 3aKoHOM OoT 21.07.2014 N 256-03)

25) WHble NOoNHOMOYMSl, NpeayCMOTPEHHble HacToAwMM @deaepanbHbIM 3aKOHOM W
ApYrumMun peaepanbHbIMM 3aKOHaMU.

Mmasa 3. NPABA N OBA3AHHOCTW MONYYATENENA COLUMATbHbIX YCNYI



CraTtbsa 9. [lpaBa nony4yarteneun counanbHbIX YCNyr

MonyyaTenu coumanbHbIX YCYr UMEKOT NpaBo Ha:
1) yBaXuTesfibHOE U r'yMaHHOE OTHOLLEHUE;

2) nonyyeHne 6ecnnatHo B AOCTYnHOM QopMe uHGoOpMaunmm O CBOMX MpaBax W
0683aHHOCTSX, BWAAX CouManbHbIX YCAyr, Cpokax, nopsake wn 06 ycnoBusax WUX
npeaocTaBsieHns, 0 Tapudax Ha 3TN ycnyrn n 06 nx CTOMMOCTU ANS nosiydaTens coumanbHbIX
YCNyr, O BO3MOXHOCTM TMOJIyd4eHUs 3TUX ycnyr 6ecnnaTHO, a TakXe 0 nocCTaBlwmKax
coumanbHbIX YCNyr;

3) BbIGOP MOCTaBLMKA UM NOCTABLMKOB COLMANbHbIX YCIYT;
4) 0TKa3 OT NpeAoCcTaBfieHnUss CouuanbHbIX YCIYT;

5) 3awmTy CBOMX MpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunn;

6) y4aCTtune B CoCtaB/IEHNN UHOAUBUAYAJIbHbLIX MPOrpamMmm,

7) obecneuyeHune ycnoBuit npebblBaHMS B OpraHU3auMax couuanbHoro obcnyxuBaHus,
COOTBETCTBYHOLMX CAHUTAPHO-FMIMEHMYECKUM TpeboBaHMSAM, @ TaKXe Ha Haanexallun yxoa,;

8) cBoboAHOE nocelweHne 3aKOHHbIMU MpeACTaBUTENSAMU, aABOKATaMU, HOTapuycamu,
NpeAcTaBUTENAMU O6LIECTBEHHbIX U (MNIM) WHbIX OpraHmM3auun, CBSLLEHHOCYXUTeNsMU, a
TaKXXe poACTBEHHUKAMWN U APYTMMW NULAMU B JHEBHOE U BEUYEPHEE BPEMS;

9) coumanbHOe COMpoOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosawero
denepanbHOro 3akoHa.

Cratba 10. O6s3aHHOCTM NonyyvyaTenen coumanbHbIX ycnyr

MonyyaTtenn counanbHbIX yCcnyr 06513aHblI:

1) npepocTtaBnsiTb B COOTBETCTBMM C HOPMATMBHbLIMW TMPaBOBbIMM aKTaMuU CybbekTa
Poccuiickon ®depepaumn CBeAeHUS U AOKYMEHTbl, Heobxoaumble ANS NpeaocTaB/eHus
CouManbHbIX YyCNyr;

2) cBOEBpeMEHHO WHMOPMUpPOBATb MOCTABLUMKOB COLMaNbHbIX Yycnyr o6 W3MeHEHWUU
06CTOATENLCTB, 06YC/I0BNMBAOLLNX NOTPEOHOCTL B NMpeaoCTaBNEHNM COLMANbHbIX YCNYT;

3) cobntoaaTb yC/0BMS A0OroOBOpa O NMPEeAOCTaB/IEHUM COLMANbHbIX YCNYr, 3aK/IIOUYEHHOIO
C MOCTaBLUMKOM COUMaNbHbIX YCNyr, B TOM YWUC/IE CBOEBPEMEHHO W B MOSIHOM ob6beMe
onsaynBaTb CTOMMOCTb MPeAoCTaBNEHHbIX COLMasbHbIX YCIYr Mpu WX nNpeaocTaBneHnu 3a
nnaTy UM YacTUYHYIO MnaTy.

Mag.a 4. NIPABA, OBA3AHHOCTUA U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUUATIbHbLIX YCNYT

Cratbs 11. NpaBa nocTaBLIMKOB CoLManbHbIX YCIyr

1. MocTaBWMKN coLManbHbIX YCYyr UMET NpaBo:



1) 3anpalwmnBaTh COOTBETCTBYIOLIME OpraHbl rOCYAapPCTBEHHOM B/IaCTU, @ TakKXe OpraHbl
MECTHOro CaMoyrnpaBfEeHUS U MONYyYaTb OT YKa3aHHbIX OpraHoB MHMOpPMaLUMo, HEOBXOAUMYIO
ANS OpraHu3auum coumanbHOro 06CnyXmnBaHus;

2) oTKasaTb B NpeAoCTaBfeHMM COLMANbHOM YCNyrn nosydaTesnio coumanbHbIX yCayr B
CNyyae HapylweHuMs UM YCNOBMA JAoroBopa O NpefoCTaBNeHMM couManbHbIX — YCAYT,
3aK/IIOYEHHOr0 C MoJslyYyaTesieM COUManbHbIX YCIYr WX ero 3akKOHHbIM MpeAcTaBUTENEM, a
TaK)e B cllydae, NpeayCcMOTPEHHOM YacTbto 3 cTaTbM 18 HacTosiwero denepanbHOro 3aKoHa;

3) 6bITb BK/IKOYEHHbIMWN B peecTp NOCTaBWMKOB couManbHbIX yCNyr cybbekTa PoCCcMCKON
denepaunn;

4) nony4yaTb B TedyeHune ABYyX paboumx gHen MHGOpMaLUUIO O BKIIOYEHUN UX B NepeyveHb
peKOMeHAYyeMbIX NMOCTaBLWMKOB COLMAbHbIX YCAYT.

2. MNocTaBWMKM COUManbHbIX YCAyr BNpaBe NpeAoCTaBNsaATb rpa)XaaHaM Mo UX XEaHuto,
BbIp@)>X€HHOMY B TMWCbMEHHOW WAN 3NEKTPOHHOW dopMe, AOMNONHUTENbHbIE COLMalbHbIe
yCnyru 3a nnaty.

CraTtbsa 12. O683aHHOCTM NOCTaBLMKOB CoUMarnbHbIX YCNyr

1. MocTaBWmMKN counanbHbIX ycnyr ob653aHbl:

1) ocywecTBnsaTb CBOK [AeATeNbHOCTb B COOTBETCTBUM C HacToswmm denepasnbHbIM
3aKOHOM, ApyrnmMun deaepanbHbiMM 3aKOHaMM, 3aKOHAMMU U MHBIMW HOPMATUBHbLIMU MPaBOBbIMU
aKkTamm cybbekTta Poccumnckon denepauyunm;

2) NpeaocTaBAsATb couMalibHble YCNYrn nojay4vaTtenssM coumanbHbIX YC/yr B COOTBETCTBUM
C UHAMBUAYANbHBIMM MPOrpaMMaMm U yCNOBUSIMU AOFOBOPOB, 3aKJIKOUYEHHbIX C MOJlyyaTensiMn
COUMANbHbIX YCAYr WIN WX 3aKOHHbIMM NpPeACTaBUTENAMM, HA OCHOBAHUKM TpeboBaHUM
HacToswero deaepanbHOro 3akKoHa;

3) npeaocCtaBsiAaATb CpO4YHblE CouMallibHblE YCNyrn B COOTBETCTBUU CO ctaTben 21
HacToswero denepanbHOro 3akKoHa;

4) npenocTaBnAaTb 6ecnnaTHO B AOCTYMNHON opMe nosyyaTensiM coumanbHbIX YCIyr Uan
MX 3aKOHHbIM npeacTaBuTenaM uHdopMauuto o6 ux npaBax WM 0643aHHOCTSX, O BMAAX
coumanbHbIX YCNyr, cpokax, nopsake n o6 ycnoBusax UX npeaoctaBneHusl, o Tapudax Ha 3Tu
ycnyrm M 06 Mx CTOMMOCTM AN nofny4daTens couumasnbHbiX YCAyr Mb6o O BO3MOXHOCTU
nony4yaTb Ux 6ecnnaTHo;

5) ncnonb3oBaTb WMHMOPMaUUIO O Mojy4daTenssX coumasbHbIX YCNyr B COOTBETCTBUM C
YCTAHOBJ/IEHHbIMU 3aKOHOAATENbCTBOM Poccuiickon ®depgepauum 0 NepcoHanbHbIX AaHHbIX
TpeboBaHMSMWN O 3aLLMTE MEpPCOHasNbHbIX AAHHbIX;

6) npenocTaBnsATb YMNOJIHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®depepaunmn
MHMOopMaUUIo Ans GopMMpoBaHUSA perncTpa nosydvartenen counmanbHbIX YCYT;

7) OCyWwecTBNATb cCouManbHOE COMNpOBOXAEHME B COOTBETCTBMM CO CTaTben 22
HacToswero denepanbHOro 3akKoHa;

8) obecneumBaTb Nony4vatenssM coumasnbHbIX YCNYyr COAENCTBME B NMPOXOXAEHUN MeaunKo-
counanbHOM 3KCNepTM3bl, NPOBOAMMON B YCTAaHOBMIEHHOM 3aKoHOAaTenbCTBOM Poccuickomn
depepaunn nopsgke penepasbHbIMN yYpexaeHUIMNU MeanKo-coumanbHON SKCNepTusbl;

9) npenocTaBAsATb MoOMydaTensiM  CoUMaNbHbIX YCAYr BO3MOXHOCTb MOJIb30BaTbCS
ycnyramm cBsian, B TOM uucne cetu "VIHTepHeT" 1 ycnyraMmm nodToBOW CBSI3U, MpPU MOAYyYEHUMU
YyCNyr B OpPraH13aumsax coumnanbHoOro ob6ciyXmBaHus;



10) BblAENSATb CynpyraM, NPOXWBALWINM B OpraHM3aunm coumanbHOro o6CnyXuBaHuUS,
N30/IMPOBAHHOE XWJ10€e NoMeLLeHNe ANt COBMECTHOIO NPOXMUBaHUS;

11) obecneumBaTb nMosiyydaTensM couManbHbIX YCAyr BO3MOXHOCTb cBOo6oAHOro
noceLlleHnss nx 3aKOHHbIMU NpeacTaBUTeNs MU, agBoKaTaMu, HoTapuycaMmu, npeacrtaBuTensMm
obwecTBeHHbIX M (MAXM)  MHbIX  OpraHusauu, CBSALLEHHOCAYXWUTensaMu, a  Takxke
POACTBEHHWUKaMW U APYrMMU NMLAMU B AHEBHOE U BeYepHee BpeMS;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELIEN U LEHHOCTEN nonydyaTenem counanbHbIX
ycnyr;

13) ucnonHATb MHble 0683aHHOCTWU, CBSA3aHHble C peanusaumen npas nonydvartesnen
couMnanbHbIX YCIYr Ha counanbHoe obcnyXxmnesaHue.

2. lNMocTaBWmnKKN coumanbHbIX ycnyr npun oKa3aHmMn coumasibHbIX YCNyr HE BnpaBe.

1) orpaHunuymBaTb npaBa, CBo6OAbI U 3aKOHHbIE MHTEpPECbl MNojydaTenen coumanbHbIX
yCnyr, B TOM 4YWUCNE MpPU MCNOSb30BaHMN JIEKApPCTBEHHbLIX MNpenapaToB AN MeAULMHCKOro
NPUMEHEHUS;

2) NPUMEHATb PU3MYECKOE UM MNCUXONOMrMYEeCcKoe Hacune B OTHOLIEHMM NosydaTenen
couMmanbHbIX YCNyr, AonyckaTb nx ockopbneHune, rpyboe obpalieHne ¢ HUMK;

3) noMewaTb AeTeEN-UHBANMAOB, He CTpajakrolwmx MCUXNYECKUMN pacCTPONCTBaMK, B
CTauMOHapHbIe OpraHusaumm coumnanbHoOro ob6cnyXxuBaHUs, NpeaHa3HadYeHHble Ana AeTen-
WHBaANMAOB, CTpafaloLlWmX NCUXNYECKMMUM pacCTPONCTBaMun, 1 HaobopoT.

Cratbsa 13. MH(*)OpMaLIVIOHHaﬂ OTKPbLITOCTb NOCTAaBLWIMUKOB CoLManbHbIX yCnyr

1. locTaBWMKN couunanbHbIX ycnyr QopMmmpytoT obwenoctynHole WMHAPOPMAULMOHHbIE
pecypcbl, coaepxalwme UHopMaumio 0 AeATENbHOCTU 3TUX MNOCTaBLUMKOB, M obecrneymBatoT
AOCTYN K AAHHbIM pecypcaM MocpeacTBOM pa3MeweHus Mx Ha MHMOPMAUMOHHbLIX CTeHAaX B
NOMELLEHMAX MOCTABLIMKOB COUManbHbIX YCNyr, B CpeaAcTBaX MacCoBOM MHGOpMaunm, B CETU
"MIHTepHeT", B TOM 4Mncne Ha opuumnmanbHOM canTe opraHusaumm counanbHoOro obcnyxmsaHus.

2. [MoctaBWMKKM coumanbHbiX Yycnyr obecneynmBatdT OTKPbITOCTb W AOCTYMHOCTb
MHpopMaUUnK:

1) o paTte rocyaapcTBeHHOW perucTtpaumun, o6 yupegutene (ydpeauTtensix), O MecTe
HaxoXxaeHusa, dunmanax (Npy WX Hanuuun), pexunme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax 3/1eKTPOHHOW NOYThI;

2) O CTpYKType 1 06 opraHax ynpasieHuns opraHnsaumm counanbHoOro obcnyxmeaHus;

3) o ¢dopMe coumanbHOro obCnyXmBaHus, BuMAaX CouManbHbIX YCAyr, nopsake m o6
YCNOBMAX UX NpeaocCTaBfieHns, o Tapmdax Ha counanbHble YCNYru;

4) O U4YWUCMIEHHOCTM nofay4vaTenem coumanbHblX Yycnyr no d¢opMaM CcoumanbHOro
0b6Cny>XuBaHMs U BMAAM COUMANbHbIX YCNYr 3a cyeT 6HAXETHbIX acCUrHoBaHUW 6GroaXKeToB
cybbekToB Poccunckon depepaumnm M B COOTBETCTBMM C AOrOBOpaMM 3a CYeT CpeacTs
dbusndeckux nuy n (Mnun) rpnamyeckmnx nuu;

5) o pykoBoauTene, ero 3aMecTuTensax, pykosoamtensax puananos (NpuM nx Hannuuun), o
nepcoHasibHOM cocTaBe paboTHUMKOB (C yKasaHWMeM C UX cornacumsa ypoBHA obpa3oBaHus,
KBanudukaumm n onbita paboThbl);

6) O MaTepuasibHO-TEXHMYECKOM obecrnedyeHnn npenocTaBNeHUss COUManbHbIX YCAYr
(Hanuumne obopynoBaHHbIX NOMELLEHNI ANS NPeAoCTaBNeHNS COLUMalbHbIX YCAYr, B TOM 4yucne
61MbnnoTek, 06BLEKTOB CNOPTa, HAaMUME CPeaCcTB 06YUEHUS U BOCMUTAHUSA, YCIOBUSA NMUTAHUS U



obecnevyeHne  OXpaHbl  340pOBbs  nonyyatenen  coumanbHbIX  YCAyr,  AOCTyn K
MHPOPMALMOHHBIM CMCTEMAM B cdepe coumanbHoro obcnyxumeanmsa n cetmn "HtepHet");

7) O KonnyectBe CBOOOAHBbIX MEeCT ANd npuema nonydyartesied coumasnbHbIX YCayr no
popMaM couunanbHoOro obcnyxmBaHus, GUHAHCUPYEMbIX 3a cyeT O6HAXKETHbLIX aCcCUIHOBAaHWUMN
6oaxeToB cybbekToB Poccunckon depepaumm, a TakXKe OnJaymBaeMbiX B COOTBETCTBUU C
IOrOBOpPaMM 3a cYeT cpeacTB hu3nyeckmnx nny n (Unm) lpnandeckux nmu;

8) 06 obbeMe npenocTaBnsieMblX COUMANbHbLIX YCYr 3@ cyeT 6roaXKeTHbIX aCCUrHOBaHMUM
6oaxeToB cybbekToB Poccumnckon depgepaumm M B COOTBETCTBMM C AOrOBOpaMM 3a CuyeT
CpeacTB dumsnyecknx nany un (UnNm) rpuandeckmnx nmu;

9) 0 HaIUuMM  JNNLEH3WIA Ha  OCYLWECTBNEHWE  AesdATeNbHOCTM, Noasexallen
NINLIEH3MPOBAHMIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®degepauuu;

10) 0 PMHAHCOBO-XO3NCTBEHHOW AEATENbHOCTHU;

11) o npaBunax BHYTPEHHEro pacrnopsiaka Ans nosydyaTesie coumanbHbIX YCNyr,
npaBunax BHYTPEHHEro TpyAoBOro pacnopsika, KoJINIEKTUBHOM AOrOBOpPE;

12) 0 HanMuuM nNpeanncaHnuini OpraHoB, OCYLLECTBSIOWMX rOCYAapCTBEHHbIN KOHTPO/b B
chepe counanbHOro o6CnyXxumBaHUs, U OTYETOB 06 UCMOJIHEHUN YKa3aHHbIX NPEeANUCAHUN;

12.1) o npoBeneHUMN HE3aBMCUMOM OLEHKW KadecTBa OKasaHWs ycnyr opraHusaumsimu
counanbHoro o6cCnyXxmBaHuda, KoTopass onpeaenseTcs YnoJHOMOYEeHHbIM deaepanbHbIM
OpraHoM UCMNOSIHUTENbLHOWN BNACTK;

(n. 12.1 BBeaeH denepanbHbiM 3akoHOM OoT 21.07.2014 N 256-03)

13) 06 nHOWM MHpoOpMauuuM, KoTopas pasMewaeTcs, onybAMKOBbLIBAETCA MO peLleHUto
nocTaBWMKa coumanbHbIX ycayr u (unu) pasmelleHue, onybnmMkoBaHME KOTOPOW SABASAKOTCSA
obs3aTeNbHbIMMW B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccumnckon degepaumn.

3. UHdopMaums n OOKYMEHTbl, YKa3aHHble B 4acTW 2 HaCTosWen cTaTbW, noanexar
pasMeweHnto Ha oduumanbHOM CanlTe NMoCTaBWMKA COUManbHbIX yCayr B cetn "NHTepHeT" u
OOHOBNEHMUIO B TeyeHue aecaTn paboumx gHEN CO AHSA UX CO34aHUA, NOSYYEHUS UIN BHECEHUS
B HWUX COOTBETCTBYKLWMX U3MeHeHunn. [lopsaaok pasMeweHus Ha oduumanbHOM cante
NOoCTaBLUMKa coumanbHbiX ycnyr B cetn "WHTepHeT" n obHoBNeHus mHdopmaumm o6 3ToM
nocraswmke (B TOM 4uCne CcoAepXxXaHue yKasaHHOWM uHdopMmaumm wu  dopma ee
npefocTaB/ieHns) yTBepXAaeTcs YNOAHOMOYEHHbIM deaepanbHbIM OpraHOM UCMOHUTENbHOM
BNnacTu.

4. YTpatun cuny. - ®egepanbHblit 3aKoH oT 05.12.2017 N 392-03.

Mag.a 5. MIPEQOCTABJIEHUE COLUMUATIbBHOIO OBCITYXUBAHUA

CraTtbsa 14. O6paLieHne o npeaocTaBneHnun coumanbHOro oocnyXXxnBaHus

OcHoBaHveM Ans  pacCMOTpeHMs  Bompoca O  MpeaocTaBNeHUM  CouManbHOro
0bcnyxXunBaHUa ABNSEeTCA MOAAaHHOE B MUCbMEHHOW WM 3NEeKTPOHHOM dopMe 3asiBNeHue
rpakaaHMHa WKW ero 3aKOHHOro npeacrtaBuTens O MNpefoCTaBfEHUM  COUMAanbHOro
obcnyxuBaHma nnbo obpaweHne B ero uHTepecax MWHbIX rpaxaaH, obpalieHune
rOCyJapCTBEHHbIX  OpraHoB, OpraHoB MeCTHOro0  camoynpassieHusi, 06w eCTBeHHbIX
obbeAnHEeHNN HenoCcpeaCTBEHHO B YNOJIHOMOYEHHbIM opraH cybbekTa Poccmmckon deanepaumm
MW YNOJIHOMOYEHHYI opraHusauunto nnbo nepefaHHblie 3asaBseHne nan obpaweHme B pamkax
MeXBeAOMCTBEHHOMO B3aUMOAENCTBUS.

(B pen. ®epepanbHOro 3akoHa ot 14.11.2017 N 324-03)



Cratba 15. [lpusHaHue rpaxxaaHuHa HY>XXAaroLWMMCA B coLmanbHOM 0O6CyXMBaHUU

1. FpaxkAaHWH NPU3HAETCS Hy>XAAWMMCS B COUManbHOM 06CYy>XUBAHUM B Clydae, eciu
CYLLECTBYIOT cneayrowme obCToSTeNbCTBA, KOTOPbIE YXYALAT UAIN MOTYT YXYAWWTb YC/I0BUS
ero XXMsHeaesTeNbHOCTH:

1) nonHas wnuM 4acTmyHasa yTpaTa cnocobHOCTM SIM60 BO3MOXHOCTM OCYLLECTBNAATb
camoobcnyXuBaHme, CaMOCTOATENbHO nepeasuratbcsl, obecneynmBaTb OCHOBHbIE XWM3HEHHbIE
notpebHocTn B cuny 3abonesaHns, TpaBMbl, BO3pacTa MM HaNNYNA MHBANIMAHOCTH;

2) Haan4ymne B CEMbE MHBaInNga Min MHBaanaoB, B TOM 4uUcne pe6eHKa-V|HBanvma nin
neTen-nHBannaos, HY>XAakloLWnXcda B NOCTOAHHOM NMOCTOPOHHEM yX0oAE,

3) Hanunune pebeHka wnm pgetenm (B TOM UMCNe HaxXo4sWMXCa noh OMNekon,
NOMeYnTenbCTBOM), UCMbITbIBAKOLWMX TPYAHOCTM B COUMANbHOM aganTauum;

4) OTCYTCTBME BO3MOXHOCTM obecneuyeHnsa yxoaa (B TOM uUUCIe BPEMEHHOrO) 3a
WHBaNWAOM, pebeHKOM, AETbMU, @ TaKXe OTCYTCTBME NONevYeHnss Hag HUMU;

5) Hannumne BHYTpUCEMENHOIO KOHMMKTA, B TOM Yucie C nuaMm ¢ HApKOTUYECKON Unun
a/IKOrosibHOM 3aBUCUMOCTbIO, INLAMUN, UMEKLWNMU NPUCTPACTUE K a3apTHbIM UrpaMm, nmuamu,
CTpagarWwmMMN NCUXNYECKUMN PaCCTPOMCTBAMM, HaNNYnMe HaCcuIns B CEMbE;

6) OTCyTCTBME OnpeneneHHOro Mecrta XuTenbCTBa, B TOM yucie y nmua, He AOCTUrLEro
BO3pacTa ABaAuaTu Tpex NeT M 3aBeplumBllero npebbiBaHne B opraHusaunm ang geten-cmporT
n aeten, octaBwmnxca 6e3 noneveHns poantenen;

7) oTcyTCcTBME paboTbl U CPeACTB K CYLLEeCTBOBAHUIO;

8) Hannume MHbIX 06CTOATENBCTB, KOTOPble HOPMATMBHbLIMK MPaBOBbIMW akTaMKn cybbekTa
Poccuitckon ®depepaumu MNpu3HaHbl yXyAWAOWUMKU UAM CNOCOBHbIMU YXYALWUTb YCOBUS
XXN3HEAEATENbHOCTU FpaXaaH.

2. YNOoNHOMOYEHHbIN opraH cybbekTa Poccuickon ®depepaunmm UM ynosIHOMOYEHHASA
OpraHm3auusa NpUHMMaT peLleHne 0 MPU3HaHUU FpaXKaaHMHA HYXAAKLWUMCA B COUManbHOM
obcnyxuBaHmn nNnbo 06 oTkase B coumanbHOM O06CNYXMBAHUKM B TedeHue NATU pabounx aHewn
C AaTtbl nogayun 3asasneHnsd. O NPUHATOM pelleHun 3asaBuUTesib MHHOPMUPYETCA B MUCbMEHHOW
WKW 3N1eKTPOHHOW ¢dopMe. PeweHne 06 okasaHMM CPOYHbIX COLManNbHbIX YCNYyr NpUHMMaeTCH
HeMeaNEeHHO.

(B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHue 06 oTKaze B coumanbHOM 06CAYyXMBaAHMM MOXET ObiTb 06XXanoBaHO B
cyaebHoM nopsake.

Cratbsa 16. UHanBMAayanbHasa nporpamma

1. NHauBuayanbHaa nporpaMMa sBASETCA AOKYMEHTOM, B KOTOPOM YyKasaHbl ¢opMa
coumanbHoro  obcnyxmsaHus, BMAbl, 06beM, NepuoanyYHOCTb,  YCNOBUA,  CPOKMU
NpenocCTaB/ieHNs COUMaNbHbIX YCNYr, rnepedyeHb peKOMeHAYyeMbiX MOCTaBLMKOB COLMANbHbIX
YCNyr, a TaKXe Meponpuatus Mo couuasbHOMY COMPOBOXAEHWUIO, OCYLUEeCTB/SIEMble B
COOTBETCTBUM CO CTaTben 22 HacToswero ®eaepanbHOro 3aKoHa.

2. NnamBuayanbHas nporpaMMa COCTaBNAETCS McxXoAs M3 MOTpebHOCTUM rpa)aaHuHa B
couManbHbIX ycnyrax, nepecMaTpuBaeTcs B 3aBUCUMOCTU OT M3MEHEHUS 3TOW MoTpebHOoCTH,
HO He pexe YeM pa3 B Tpu roaa. MepecMoTp MHAMBUAYASTbHOW NMPOrpaMMbl OCYLLECTBNASIETCS C
y4eToM pe3yNbTaToB peann3oBaHHON UHAUBUAYANIbHOM NMPOrpaMMbi.



3. HaMBuayanbHas nporpamMMma Ans rpaxZlaHMHa WM ero 3akKOHHOro npeacTaBuTens
NMEET pPeKOMeHAATENbHbI XapakTep, AN NOCTaBLUMKA COUMalbHbIX YCIYyr - 06si3aTenbHbIN
XapakTep.

4. WNHamBmayanbHas nporpaMMma COCTaBNASIETCS B ABYX 3K3eMnisgpax. 2DK3emnnsp
MHOMBUAYANIbHOM  MpPOrpaMMbl, MNOAMUCAHHbIA  YMNOJIHOMOYEHHbIM  OpraHoM cybbekTa
Poccuiickonn degepaunn mnam ynosHOMOYEHHOW OpraHm3auunen, nepegaeTcs rpaxaaHuHy mam
ero 3aKOHHOMY MNpeacTaBUTENO B CPOK He 6onee yeM gecaATb paboumx gHen Cco AHS noAdauyu
3as9B/IEHNS rpaXkKaaHWHa O NpeaoCTaBIEHNM couManbHOro obcnyxmBaHmsa. BTopoin ak3emnnsp
WHAMBUAYANbHOM MNpOrpaMMbl OCTAeTCs B YMNOJIHOMOYEHHOM oOpraHe cybbekTa POCCHMWCKOW
degepaunn A B yrnosHOMOYEHHOW OpraHusauuun.

(B pea. ®enepanbHOro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae wu3MeHeHMss MeCTa XWUTeNnbCTBa MonydyaTens couuanbHbIX YCNyr
WHAMBUAYANbHAA MNporpamMMa, COCTaB/ieHHash MO MPeXHeMy MeCTy XWUTeNbCTBa, COXpaHseT
cBoe paencteme B 06beMe nepedyHss couunanbHbIX YCAYr, YCTAaHOBNEHHOro B CybbekTe
Poccuinckon ®degepaumm no HOBOMY MECTY XWUTeNbCTBA, A0 COCTaB/IEHUS UHAMBUAYAbHOMU
NporpaMMbl MO HOBOMY MECTY XWUTENbCTBA B CPOKWU M B MNOpsigKe, KOTOpble YCTAHOBJIEHbI
HaCTOSsILLEN CTaTbeMN.

Cratbsa 17. ﬂOFOBOp O npepnocTaBriéeHNNn counanbHbIX yCnyr

1. CoumanbHble YCAyrMm npenocTaBNAOTCS rpaXxXAaaHWHY Ha OCHOBaHWM AoroBopa o
NpPeAoCTaBNEeHUN COLManbHbIX YCYr, 3aK/1H0YaeMoro Mexay NoCTaBLUMKOM COLMANbHbIX YCIyr
N rpa)laHWHOM WUJIN ero 3aKOHHbIM NpeACTaBUTENEM, B TEYEHNE CYTOK C AaTbl NpeACcTaB/eHuUs
WHANBMAYANIbHOW NMPOrpaMMbl MOCTABLMKY COLMANbHbIX YCNyr.

2. CyWwecTBEHHbIMM YCNOBUAMM [OrOBOpa O MNpeaoCTaB/IEHUM COUMalbHbIX YyCnyr
ABNSIIOTCS TMOJIOXEHUS, ONpeAesieHHble WHAWBUAYaANbHOW MPOrpaMMON, a TaKXe CTOMMOCTb
couManbHbIX YCNYr B C/lydae, ecnv OHM NpeaoCcTaBASATCA 3a NAaTy WM YacTUYHYHO naaTy.

3. OTHOWweEHUs, CBSI3@aHHblE C MCMOJIHEHMEM AOroBOpa O MNpPeAoCTaB/IEHUM COUMANbHbIX
YCNyr, PerympytoTcsi B COOTBETCTBMM C 3aKOoHOoAaTeNbCTBOM Poccuiickon deaepaunm.

CraTtbsa 18. OTKa3 oT counanbHOro o6cnyxmBaHusi, coumanbHON ycnyru

1. paxpaaHWH WM ero 3aKOoHHbIN npeacTaBuTeNb UWMMeeT MpaBO OTKasaTbCsA OT
coumanbHoro obcnyxumBaHus, coumanbHon ycnyrmu. OTkas opopMasieTcss B NMCbMEHHOW popme
N BHOCUTCS B MHAMBUAYANbHYIO NMpOrpamMmmy.

2. OTka3 nony4artens couumanbHbIX YCNYyr WKW €ro 3aKOHHOro npeacrtaBuTens oT
counanbHoOro o6CnyXuBaHUA, CoUMaNbHOW YCyru ocBoboXaaeT YMNOSIHOMOYEHHbIN OpraH
cybbekTa Poccurckon deaepaumm m nNocCTaBLUMKOB COUMANbHbIX YCNYr OT OTBETCTBEHHOCTU 3a
npeaocTaBsieHne coumanbHOro 06CyXnBaHus, coumanbHOM YCyru.

3. FpaxaaHuHy MM nosy4daTesnito CounanbHbIX YCAYr MOXeET 6biTb OTKa3aHo, B TOM 4ucne
BPEMEHHO, B nNpeaoCTaBfieHUN CcouManbHbIX YCAyr B CTauMoHapHoM ¢GopMe B CBSA3U C
Hannynem MEAMUMHCKNUX  MPOTMBOMOKAa3aHUN, nepeyeHb  KOTOPbIX  YyTBEpXAAeTCs
benepanbHbIM OpraHoOM MCNOSIHUTENbHOW BNACTWU, OCYLLUECTBASAIOLWMM (PYHKLUMM NO BblpaboTke
N peannsaumm rocyaapCTBEHHOW MOJIMTUKM U HOPMATUBHO-NPABOBOMY pPEryanpoBaHUIO B
chepe 3apaBoOXpaHeHMs. TakoM OTKa3 BO3MOXEH TOJSIbKO MPU HaAMYMKU COOTBETCTBYIOLLErO
3aK/II04YEHNS YNOTHOMOYEHHON MEeANLIMHCKOMN OpraHm3aunu.



Maea 6. POPMbl COLIMAJIBHOIO OBCITYXKUBAHUA, BUObI
COUMATIBbHbIX YCNYT

CraTtbs 19. ®opMbl counanbHOro oo6cnyXMBaHusA

1. CoumanbHble ycnyrnm npeaocTtaBAsAlTCa MX noaydatenam B ¢opMe couMmanbHOro
obcnyXxXnBaHMa Ha AOMY, UKW B NMoaycTaumoHapHon opme, nnm B CTauMoHapHon gopmMe.

2. CoumasnbHble ycnyru B nojlyCtauMoHapHoli dhopMe NpeaocTaBisoTca UX nonydaTenam
opraHmM3auuen counanbHOro o6cnyXxmBaHus B onpeaeneHHoe BpeMs CyTOK.

3. CoumnanbHble yCcnyru B ctTaymoHapHoOn dopMe NpeaoCTaBsloTCa UX nosydaTtensaMm npu
NOCTOSIHHOM, BpeMeHHOM (Ha CpoOK, onpeaeneHHbln WHAUMBUAYASIbBHOM MNpPOrpamMMon) Wnu
NATUAHEBHOM (B Hedesnt) KPYrioCyTOYHOM MPOXWMBAHUM B OpraHM3auum CcoumasnbHOro
obcnyxuBaHusa. lonyyatenn couwmanbHbIX YCAyr B CTauumoHapHon ¢dopme obecneumsatoTcs
XWUMbIMWU MOMELLEeHUSAMN, a TakXe NOMeLleHUaMU AN npeaocTaBneHns BUAOB COLMaNbHbIX
yCcnyr, npeayCcMoTpeHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacTtosauwero denepanbHOro 3aKoHa.

4. [lpun npeanocCcTaBfeHUN cCouMaNbHbIX YCAyr B NoaycCTauuMoHapHoM ¢dopMe unm B
cTaumnmoHapHown opme A0/MKHbI 6bITb 0becneyeHsl:

1) BO3MOXHOCTb COMNPOBOXAEHMSA NONyYaTeENS COUMaNbHbIX YCAYr Mpu NepeasmxeHnmn no
TEPPUTOPUN OpraHu3aumm coumanbHOro obCcny>XnBaHus, a TakxKe nNpu nNoab30BaHUKN ycayramm,
NpeaocTaBiseEMbIMU TaKOW OpraHu3aunen;

2) BO3MOXHOCTb A1 CAaMOCTOSITENIbHOro nepeaBuMXeHUs No TEPPUTOPUN OpraHm3aumu
coumanbHoro obcnyxmeaHus, Bxoaa, BbIXxoda U rnepeMeleHnst BHYyTPU Takom opraHusaumm (B
TOM 4YUCNE And nepeaBpm>XxXeHmsa B erC}'IaX-KOJ'IHCKaX), ANnAa oTAbiXa B CcnMada4eM MnosioXKeHnn, a
TaK>XXe AOCTynHoe pa3MmelleHne obopyaoBaHms N Hocutenem nHdopmaunu;

3) aybnupoBaHMe TEKCTOBbIX COOOLEHNA [ON0OCOBbIMM COOOWEHUAMM, OCHALLEHME
opraHmsauum coumanbHOro 06CNyXuBaHUSA 3HaKaMW, BbIMOSIHEHHbIMU pefibePHO-TOYEYHbIM
wpudToM bpannsa, o3HaKoMIeHUe C UX NMOMOLLbI C HAAMUCAMU, 3HAKAMN N MHOW TEKCTOBOW U
rpacmyeckon uUHGOpMaUMen Ha TeppuTopuM TaKOW oOpraHumsaumum, a Takxe [OonycK
TUdnocypaonepesogynka, aonyck cobak-npoBoaHUKOB;

4) paybnupoBaHume ronocoBoM WMHEGOPMAUMM TEKCTOBOM WHEGOpMaAUMEN, HAAMUCAMU U
(nnn) cBeTOBbIMU CUrHaNamMm, MHOOPMUPOBAHME O NPEeAOCTaBMSAEMbIX COUMANbHbIX YCayrax C
MCMONIb30BaHNEM PYCCKOro XeCTOBOrro si3blka (CypaonepeBona), A4OMNYyCK CypaonepeBoayvnKka;

5) okasaHue UHbIX BUAOB MOCTOPOHHEN MOMOLM.

5. Fpa)xaaHe M3 yucna nuu, ocBo60XAAEMbIX U3 MECT NINLLIEHUSA CBO6O/bI, 3@ KOTOPbIMU B
COOTBETCTBMW C 3aKOHOAATENBLCTBOM Poccuiickon deaepaumnm yCTaHOBMEH aAMUHUCTPATUBHbIN
HaA30p M KOTOPbIE YAaCTUYHO MW MOJIHOCTbIO YTPaTUIM CNOCOBHOCTb K CaMOOBCNyXMBAHUIO,
NpU OTCYTCTBUM MEAMLMHCKMX NpPOTUBOMOKA3aHUM U MO UX JIMYHOMY 3aABJIEHUIO
NPUHMMAKOTCA Ha coumanbHoe 06Cny)XuMBaHME B CTALMOHApHbIE OpraHMsaunu CoLMasibHOro
06CNY)XMBaAHUSA CO creumasbHbIM COUMabHbIM 0B6CNY)XWUBAHMEM B MopsaKe, YCTaHOBNEHHOM
HOPMaTUBHbLIMU NMPaBOBbIMM aKTaMn cybbekToB Poccuiickon deaepaumu.

6. Bonpocbl npueMa B CTaLMOHApPHbIE OpPraHU3auUMn COLMaNbHOrO O06CNYXMBAHUSA W
BbIMUCKN U3 TaKUX OpraHusauuin nuuy, CTpagalolmnx MNCUXMUYECKUMU PacCTpoOMCTBaMu,
perynupyrTcs 3aKoHoAaTeNbCTBOM Poccuiickoin deaepauunm o0 NCMXnMaTpuUYecKon noMoLLn.

Cratbs 20. Buabl coumanbHbIX yenyr



Monyyatenam coumanbHbIX YCOyr C Y4YeToM WX WHAUBUAYaANbHbIX I'IOTpE6HOCTel7I
npeaoCtTaBnAOTCA cneayrowmne snabl COUNanbHbIX YCNYT.

1) coumanbHO-6bLITOBbIE, HaMNpaB/eHHble Ha MNoAAEpPXaHWEe XU3HeAeAaATeNbHOCTU
nosydyaTtenen coymnanbHbIX YCNYr B ObITY;

2) coumanbHO-MeAULMHCKME, HanpaBfeHHblIE Ha MoAAEpXaHME N COXPaHEHWE 340pPOBbS
nosy4yatenein couuasnbHbIX YCNyr MyTeM OpraHusaumu yxoaa, OKasaHus CoAelCTBUS B
NpPOBEAEHUN  O3[0POBUTESNIbHLIX  MEPOMPUATUIA, CUCTEMATMYECKOro  HabnwaeHus 3a
nosly4yaTensaMm coumanbHbIX YCAYr ANns BbISBNEHUS OTKNOHEHUI B COCTOSIHUN UX 30POBbS;

3) coumanbHO-NCUXONIOrM4YecKme, npegycMmaTpmBaLLMe OKa3zaHMe NMoMoOLLM B KOppeKkuumn
NCUXOSIONMYECKOr0 COCTOSAHUSA Nony4daTenen coumanbHbiX YCNyr Ana agantaunum B counanbHOMN
cpede, B TOM 4ucne oKasaHWe MNCUXONOrMYeckKom MOMOLM AHOHMMHO C WCMOJSIb30BAaHUEM
TenedoHa aoBepus;

4) couuanbHo-neaarorMyeckne, HanpaBfeHHble Ha MpodUNaKTUKY OTK/IOHEHUMA B
NOBEAEHUN U Pa3BUTUM NIMYHOCTU MoNydaTenen coumanbHbIX yCnyr, popMupoBaHME Yy HUX
NO3UTUBHbLIX MHTEpecoB (B TOM 4ucne B cdepe Aocyra), opraHMsaumo uUx Aocyra, oKkasaHue
NOMOLLM CEMbE B BOCMUTAHUWN AETEN;

5) couunanbHO-TPYAOBbIE, HaMpaB/iEHHbIE Ha OKa3aHWe MOMOLWM B TPYAOYCTPONCTBE U B
pelleHnn apyrmx npobsaem, CBA3aHHbIX C TPYAOBOW aganTaunen;

6) coumnasnibHoO-rnMpaBoBble, HarfpasJ€HHbIE HaA OKa3aHme nomownm B TMOJIYHEHUN
pnandyeckmnx ycnyr, B TOM 4ucne 6eCI'I}'IaTHO, B 3aWlUTE nNnpaB WU 3aKOHHbIX WHTEPECOB
HOﬂyaneﬂeVI coumanbHbIX yCnyr,

7) ycnyru B UeNnax MNOBbIWEHUS KOMMYHMKATMBHOIoO MOTeHUMana nosyyaTtenemn
COUMANbHbIX YCNYyr, WMEKLWMUX OrpaHUYEHUs >XU3HEAEATEeNbHOCTU, B TOM 4uUCNe [eTeun-
WHBANNAOB;

8) CpouYHble couunanbHbIE YCIYIN.

CtaTtbs 21. CpouHble couunanbHble yCnyru

1. CpoyYHble coumnanbHble YCAYyrn BKOYAKOT B cebs:

1) obecneueHune 6ecnnaTtHbIM rOpAYNM NUTaHNEM UNM HAbopaMn NPOAYKTOB;

2) obecneyeHue ogexaoun, obyBbio U ApYyrMmMmn npegMeTamm nepBon Heob6xoanMocTu;
3) cogencTeme B NONYHEHNN BPEMEHHOIO XXWUOro NoMeLweHns;

4) coaencTtBne B NOSYYEHUN HOPUANYECKON MOMOLWM B LENSX 3allUTbl NpaB M 3aKOHHbIX
MHTEpeCcoB Nnony4yaTesien coumanbHbIX YCAYT;

5) cogencreme B NONYYEHUU SKCTPEHHOM MNCUXOJOMMYECKOW MOMOLLM C NMPUBNEYEHMNEM K
3TON paboTe NCMXONOroB U CBALWLEHHOCNYXUTENEN;

6) MHblE CPOYHbIE COLMANBbHBIE YCNYTH.

2. [pepocTaB/ieHME CPOYHbIX COUMANbHbBIX YCAYr B LENaxX OKas3aHUsA HeoTN0XHOW
MOMOLLM OCYLLUECTBASIETCS B CPOKU, 0OYCNOBNIEHHbIE HYXAAEMOCTbIO MONydaTenss coLuanbHbIX
ycnyr, 6e3 cocTaBneHus WHAMBUAYANbHOW MporpamMmbl M 6e3 3akauyeHuss [AoroBopa o
NpeAoCTaBNeHMN  coumanbHbiX ycnyr. OCHOBaHMEM AN NpPeAocTaB/ieHUs  CPOYHbIX
COLMANbHbIX YCNYr SABNAETCSA 3a8B/IEHME NOSyYaTensa coumanbHbIX YCNYr, @ TakXe rnojlydyeHune
OT MeAUUMHCKUX, 06pa3oBaTeflbHbiX WAW UHbIX OpraHusaunii, He BXOASLWX B CUCTEMY
COLMANnbHOro 06CcNyXuBaHus, NHMOOPMaLMN O rpaXkaaHax, HY>XAAKLWNXCA B NPeaoCTaB/IEHUN



CPOYHbIX CoUManbHbIX ycnyr. MoaTBep)XAeHNEM MPeaoCTaBNEeHNS CPOYHbBIX COLMANbHbIX YCyT
ABNAETCA aKT O NpPeAoCTaBfIEHUM CPOYHbIX COLMANbHbIX YCAYr, COAEep)alluni CBeAeHUs O
nosiyyatene v nocTaBLWMKE 3STUX YCIyr, BWUAAX NPEeAOCTaB/EHHbIX CPOYHbIX COLMaNbHbIX
YCNyr, Cpokax, Aate u 06 ycnoBusxX WX NpeaocTaBieHus. AKT O NMpeaoCTaB/IEHNUM CPOYHbIX
COLMANbHbIX YCNYr NOATBEPXAAETCA MOAMNUCLIO UX MonyyaTens.

Ctatba 22. CopeuctBue B nNpenocTaBreHMUM  MeAULUHCKOW,  MCUXONOrnyYeckou,
neparorM4eckon, LpuaANYecKon, coumanbHON NOMOLLU, HEe OTHOCALLENCHA K couuarnbHbIM ycryram
(coumanbHoe conpoBoOXaeHue)

1. MNMpn Heob6Xx0ANMOCTM rpaxkaaHam, B TOM 4YUCe poAUTENSIM, OMEeKyHaM, nonevynTensm,
MHbIM 3aKOHHbIM MpeacTaBUTENSIM HECOBEpPLUEHHONETHUX AeTel, OKa3blBaeTCs COAENCTBME B
NpeaocTaBieHUN  MeAMUMHCKOW,  MCUXONIOrMYeckon, rnegarormyeckon,  Hopuanyvyeckown,
coumanbHOM  NOMOWMW, He  OTHOCSWENCsS K  coumanbHbIM  yciyram  (coumanbHoe
COMpOBOXAEHME).

2. CoumanbHoe COMnpoBOXAEHME OCYLLEeCTBAAETCA NyTeM MNpUBJIEYEHUS OpraHusauun,
NpeaocTaBnsAOWMX TaKyko MNOMOLWb, Ha OCHOBE MeXBeAOMCTBEHHOro B3aMMOAEWCTBUSA B
COOTBETCTBMM CO CcTaTben 28 Hacrtosdwero ®degepanbHOro 3akoHa. Meponpusatusa no
counanbHOMY COMPOBOXAEHUIO OTpaXartoTCs B MHAUBUAYANIbHOW NporpaMme.

Masa 7. OPFTAHU3ALINA NMPEOOCTABJIEHUA COLUUATBbHBIX YCIYT

CraTtbsa 23. OpraHusaumm coLumanbHOro oocnyxnBaHus

1. OpraHunsauunsamm coumanbHoOro obcnyxmneBaHus SABNAKOTCS opraHmsauum,
ocywiecTeasawwme coumanbHoe obcnyxmBaHMe Ha AOMY, MONyCTauMoHapHoe coumanbHoe
obcnyxuBaHune, CTauMoOHapHoOe couunanbHoe obcnyXxmneaHue.

2. OpraHusauum coumanbHoro obcnyxusaHuss B cybbekTax Poccuinckon degepauunu
CO34al0TCA N AENCTBYIOT C YYETOM MEeTOAMYEeCKUX peKOoMeHAauun No pacyeTy noTpebHocTen
cybbekToB Poccunckon depepaumm B pa3BUTUM  CETU  OpraHuM3aunmin  coumnanbHOro
06Cny>XuBaHMs MU B COOTBETCTBMW C MpaBuiaMn OpraHusaumm AesaTesIbHOCTU OpraHmM3auun
counanbHOro o6cnyXxmnBaHus, X CTPYKTYPHbIX noapa3aeneHun.

3. B rocynapcCTBeHHbIX OpraHu3auuax coumanbHOro o6CnyXMBaHUA CO3A4atoTCs
nonevynTenbCcKkue COBETHI.

4, CTpyKkTypa, nopsaok @GOpMUPOBAHMUSA, CPOK  TMOJSIHOMOYMNA,  KOMMETEHUMUS
NOMEeYNTENbCKOrO COBETa W MOPSAAOK TMPUHATUS UM  pELIeHUIA ONpeaenstoTcs YCTaBoOM
opraHmM3auum coumnasnbHOro o6cnyXmBaHMs B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckom
depepaumm Ha OCHOBAHUM MPUMEPHOIrO MOJIOXEHUSA O MOMNEUYUTENbCKOM COBETE OpraHu3aumm
coumanbHOro o6cnyxmBaHus.

Cratba 23.1. He3aBucumasa oueHKa KayecTBa YCJIOBMW OKa3aHUA ycnyr opraHusauusiMu
couunanbHOro oocnyXxnBaHus

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBeaeHa depepanbHbiM 3aKOHOM oT 21.07.2014 N 256-03)



1. He3aBucMMas oOLEHKA KauyecTBa YC/OBUIM OKasaHuUsA YCyr opraHuMsaumsmMu
CcouManbHOro o6CNyXuBaHUs SABNAETCA OAHONW U3 dOpM Ob6LLECTBEHHOIO KOHTpPONs W
NPOBOAUTCA B UENAX MPeaoCTaB/EHUA MOSy4YaTeNnsM CcouuasbHbIX YyCnyr WMHdbopMaumm o
KayecTBe YC/IOBMA OKa3aHUs yCNyr opraHm3auusiMn coLMasibHOro ob6CnyXuBaHUS, a TakxXe B
LieNIIX MOBbILEHNSA KaYeCTBa UX AEATENbHOCTY.

(4acTtb 1 B pea. ®eagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucuMasi oueHKa KadecTBa YCNOBUW OKasaHUs YCIyr opraHusauusMu
counanbHOro o6cnyXuBaHMS NpPeayCcMaTPUBAET OLEHKY YC/0BUW OKa3aHUs YCayr No TakuMm
O6LMM KpUTEPUSIM, KaK OTKPbITOCTb W AOCTYNMHOCTb WHdMOpMaumMm 06 opraHusaumnm
counanbHoro obcnyxmBaHus; KOMGOPTHOCTb YC/I0BUI NMpeaoCcTaBNeHUs CoUunanbHbIX YCIyr, B
TOM 4MCNe BPeEMS OXWUAAHUS NpenocTaBNieHUs ycnyr; AobpoxenaTenbHOCTb, BEX/INBOCTb
paboTHMKOB oOpraHMsauMn coumanbHOro o6CnyXMBaHUSA, YAOBNETBOPEHHOCTb KayecTBOM
YCNOBUI OKa3aHUs YCyr, a Tak)Xe AOCTYMNHOCTb YCNyr ANsl MHBaNMAOB.

(4acTb 2 B pea. PenepanbHOro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucumass oueHKa KayecTBa YC/OBMM OKasaHus yCayr opraHusaumsMm
coumanbHoOro o6cny>XnmBaHms NpoBOAUTCSA B COOTBETCTBUU C MOJSTIOXXEHUAMWN HACTOSILLEN CTaTbU.
Mpu npoBeAeHUN HE3aBUCMMOM OLIEHKM KadecTBa YC/I0BMM OKasaHWUs YyCNyr opraHusaumsMm
coumanbHoro obcnyxmBaHuUsa Mcnosb3lyeTcsa obwenoctynHas uMHpopMmauma o6 opraHusaumsx
coumanbHoro obcnyxmnesaHus, pasMewaemas Takxke B opMe OTKPbITbIX AAaHHbIX.

(4acTtb 3 B pea. ®eagepanbHoro 3akoHa ot 05.12.2017 N 392-03)
4. YTpatun cuny. - ®egepanbHbl 3aKoH oT 05.12.2017 N 392-03.

5. B uensx co3pgaHus yCcrioBUW AN OpraHu3auum nNpoBeAeHUS HE3AaBMCUMOW OLIEHKM
KauyecTBa YC/0BUIM OKa3aHUsS yCNyr opraHmM3aumsimm coumnasnbHoro o6cnyXmBaHus:

1) ObwecTtBeHHas nanaTta Poccunckon deapepaumm no obpalleHU0 YnoSIHOMOYEHHOrO
benepanbHOro opraHa WUCNOSIHUTENbHOW BAACTU HE rno3gHee 4YeM B MeCSYHbIA CPOK CO AHS
NONy4YeHns ykasaHHoro obpauweHnsa gopMmpyeT 13 Yyucia npeacrasmtenem obLEepoCCUnCKNX
O6LLEeCTBEHHbIX OpraHusauuin, CO34aHHbIX B UeNsaxX 3awuTbl NpaB M WHTEPECOB rpa)aaH,
obwepoccmMmncknx obuecTBeHHbIX 06beagnHEHUM MHBANNA0B, 06WepOCCUNCKMX 0OLLECTBEHHbIX
opraHusauun BeTepaHOB 06WECTBEHHbIN COBET MO MPOBEeAEHUIO HEe3aBUCUMOW OLEHKU
KayecTBa YC/IOBMMA OKasaHuUsa  yCayr oOpraHusaumsiMm  couuanbHOro  obcnyXuBaHus,
yuypeamteneMm KoTopbiX aBnsietca Poccuickas depepaumns, a TakKXe HerocynapCTBeHHbIMU
opraHm3aunssMm coumanbHOro ob6CnyXuBaHUs, KOTOpPble OKa3blBAlOT couUMasibHble YCNyru 3a
cyeT cpeacts depepanbHoro 6roaxerta, U yTBepxaaeTr ero cocrtaB. ObuwiecTtBeHHas nanaTa
Poccunckon denepauunu MHdOpMUpyeT YNOSTHOMOYEHHbIN denepanbHbIn opraH
MCMONIHUTENIbHOW BNACTM O COCTaBe CO34aHHOro nMpu 3TOM opraHe obLlecTBEHHOro coseTa Mo
NpoBeAEHMNIO HE3aBUCMMOM OLEHKM KadecTBa YC/A0BWMA OKa3aHWUA YCayr opraHusaumsiMm
counanbHoro obcnyxuBaHus. [lepeyeHb oOpraHmsauuMn couuanbHOro obcnyXxunBaHus, B
OTHOLLUEHNM KOTOPbIX HE MPOBOAUTCS HE3aBMCMMAs OLEHKa KayecTBa YC/I0BUIA OKa3aHUSa UMK
YCNyr, yTBepXaaeTcsd YMNOSIHOMOYEHHbIM deaepanbHblM OPraHOM MCMOSIHUTENIbHOW BAACTU C
npeasBapuTenbHbiM 06CyXXAeHMEM Ha 06bWwecTBEHHOM COBETEe MO MNPOBEAEHUID HE3aBUCMMOWM
OLEHKWN KayeCcTBa YC/I0BUN OKa3aHUs yCyr opraHm3aunsaMm coumanbHoOro obcny>XxmBaHms;

2) obuwecTtBeHHble nanatbl cybbekToB Poccuimckon depgepaumm no obpaweHuto
YMNOAHOMOYEHHbIX OpraHoB WCNOSHUTENbHOW Bnactn cybbekToB Poccuickon depepaunm He
no3gHee yeM B MeCsYHbIM CPOK CO AHS MNOJlyyeHUsl yKaszaHHoro obpauweHuss GpopMupytoT m3
yncna npeacrasuTenen o6LWEeCTBEeHHbIX OpraHusaunin, Co3A4aHHbIX B Uensax 3aluTbl npasB u
MHTEpPEeCOoB rpaxaaH, obwecTtBeHHbIX 06begnHEHUN MHBaNMAo0B, 06LeCTBEHHbIX OpraHn3aunmn
BeTepaHoB 0b6LWeCcTBeEHHbIE COBETblI MO MPOBEAEHMNI0 HE3ABUCMMOW OLEHKW KayecTBa YCNOBUU
OKa3aHusa yCcnayr opraHusaumsiMm coumanbHoOro o6CnyXmBaHWSA, KOTOPbl€ pPaCnonoXeHbl Ha
Tepputopusax cybvektoB Poccunckon @epepaumm U yypeaumTensiMm KOTOPbIX SBASKOTCS



cybbekTbl Poccuiickon depepaumm, a TakKXe HerocyaapCTBEHHbIMM  OpraHM3aunsMu
coumanbHoOro obCcny>XuBaHUA, KOTOpble OKa3blBalT CouMasibHble YCNYrn 3a cYeT GHXKETHbIX
accuMrHoBaHumm 6roaxeToB cybbekToB Poccuinckon depepaunmm, M yTBepXAakT MX COCTaB.
ObuwectBeHHble nanatbl cybbekToB Poccumnckon degepaumm  UHOOPMUPYIOT  OpraHbl
rocyaapcTBeHHOM Bnactu cybbekToB Poccuickon depepaumm 0 coCTaBe CO3A4AHHbIX MNPU 3TUX
opraHax obuwecTBeHHbIX COBETOB MO MNpPOBEAEHUD HEe3aBUCUMOW OLEHKM KadyecTBa YC/I0BUM
OKasaHus ycnyr opraHusaumsamMm coumanbHoro ob6cnyXxmBaHums.

(yactb 5 B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CoctaB obuwecTBeHHOro coBeTa MO MpoOBeAEeHWUID HEe3aBUCMMOW OLEHKW KayecTBa
YCNOBUA  OKasaHWsa YCNyr opraHusauusamm couuanbHoro obcnyxuBaHus (panee -
06LWeCcTBEHHbIN COBET N0 HE3aBUCMMOM OLleHKe KayecTBa) YTBEPXAAETCH CPOKOM Ha Tpu roaa.
Mpn dhopMupoBaHnUmM 06LWECTBEHHOIO COBETa MO HE3aBUMCUMMOW OLEHKEe KayecTBa Ha HOBbIN
CPOK OCYLLUECTBASIETCS U3MEHEHMEe He MeHee TpeTu ero cocrtasa. B cocrtaeB obuiecTBEHHOro
coBeTa MO He3aBMCUMMOM OLEeHKe KayecTBa He MOryT BXOAWTb NpeacCTaBUTENIM OpraHoB
rocyaapCTBEHHOM BNacTu, obuecTBEHHbIX 06beAMHEHNI, OCYLLUECTBASAIOWUX AEeATENIbHOCTb B
chepe coumanbHoro obcnyXmBaHus, a Takxe pykosoautenun (UX 3aMecTutennm) n paboTHUKK
opraHm3auunn coumanbHoro obcnyxmsaHus. MNpun 3ToM 06LLECTBEHHbIM COBET N0 HE3AaBUCMMOWM
OLEeHKe KayecTBa nNpuBrekKaeT K cBoen paboTe npeacrasmTenen  ob6LWECTBEHHbIX
06beaAMHEHNI, OCYLLeCTBASIWNX AedATeNbHOCTb B cdepe coumanbHOro o6cnyXxXuBaHus,
obuiecTBeHHOW NanaTbl 4Nga obcyxxaeHns n GopMMpoBaHMS pe3yNbTaToOB TakoW OUeHKU. Yncno
4YsieHOB 06WeCTBEHHOrO CoBeTa NO HE3AaBUCUMMOM OLLEHKE KayecTBa He MOXeT ObiTb MeHee ueM
NaTb 4enoBek. YneHbl o06wecTBeHHOro coBeTa MO He3aBMCMMOW OUeHKe KadecTBa
OCYLWECTBAAT CBOK AeATeNbHOCTb Ha o6buwecTBeHHbIX Havanax. WHdopMauusa o
NeaATeNIbHOCTU COOTBETCTBYIOLEro obLweCcTBeHHOro coBeTa no He3aBUMCUMMOM OLEeHKe KayecTBa
NoANEXUT pa3MeweHnto B cetn "WHTepHeT" Ha oduumanbHOM canuTe COOTBETCTBEHHO
YMOJIHOMOYEHHOro eaepanbHOro opraHa MCNOSHUTENIbHOW BNAaCTWU, OpraHa UCMOSIHUTENbHOM
BracTn cybvekTta Poccuimnckom depepaunu.

(4yactb 5.1 BBegeHa ®enepanbHbIM 3aKOHOM OT 05.12.2017 N 392-03)
5.2. lMNonoxeHne o06 o06WecTBEHHOM COBeTe MO HEe3aBUCUMMOWM OLUeHKe KayecTBa

YTBEPXAAETCA OpPraHoM rocyAapCTBEHHOW BNacTtu, MNpuM KOTOPOM CO34aH YKa3aHHbIN
obLwecTBEeHHbIN coBeT.

(4acTtb 5.2 BBegeHa ®eagepanbHbIM 3akKoHOM OT 05.12.2017 N 392-03)

6. [MokasaTenun, xapakTtepusywwme obwme KpUTEpUM OLEHKM KadecTBa YC0BUN
OKa3aHusa YyCayr opraHusaumsMum coumanbHoro o6cnyXumBaHUsl, B OTHOLWEHUW KOTOPbIX
NPOBOAUTCSH HE3aBMCMMAs OLEHKA KayeCTBa YCNIOBMM OKa3aHUs UMW YCNyr, YCTaHaB/IMBAOTCS
YNOAHOMOYEHHbIM deaepanbHbiIM OpPraHOM WCNONHUTENbHOW BNacTuU C npeaBapuUTebHbIM
obcyxaeHneM Ha obLecTBeHHOM CoBeTe N0 He3aBMCUMOM OLeHKe KadecTBa.

(4acTtb 6 B pen. ®eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)
7 - 8. YTpatunun cuny. - ®epgepanbHbli 3akoH oT 05.12.2017 N 392-03.

9. HesaBucmMass oOuUEHKa KayecTBa YC/OBUW OKa3aHUA YyCayr opraHum3auusmm
coumnanbHOro o6cnyxXnBaHuUsa NpPoBoanUTCS 06LLEeCTBEHHbIMU COBETaMM MO HE3ABUCMMOW OUEHKE
KayecTBa He Yyaue Yem OAMH pa3 B rog WU He pexe 4YeM OAMH pa3 B Tpu roga B OTHOLIEHWUNU
OAHOM U TOM Xe opraHusauumu.

(4acTtb 9 B pen. ®eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObwecTBEeHHbIE COBETbI MO HE3ABUCUMOIN OLEHKE KayecTBa:
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpeaenaroT nepeyHu OpFaHM3aLI,Ml71 coumnasibHOro O6CJ'IY)KMBaHMFI, B OTHOWEHUN
KOTOpPbIX MpoBOANTCA HE3aBNCUMad OLUEHKA,



2) NpyHUMAlOT y4yacTue B pPacCMOTPEHUM MPOEKTOB AOKYMEHTauum O 3aKynkax pabor,
YCNyr, a TakKXe MPOEKTOB roCyAapCTBEHHbIX KOHTPAKTOB, 3aK/JK4YaEeMbIX YMNOTHOMOYEHHbIM
denepanbHbIM OpPraHOM WCMOJIHUTENbHOW BNACTU, YMOJIHOMOYEHHbLIMM OpraHamu cyb6bekToB
Poccuinckon ®depepaumm C opraHusaumen, koTtopas ocyuwecrtenser cbop u o0b6obueHme
MHpOpPMaLUMM O KadecTBe YC/OBUIA OKasaHUA YyCAyr oOpraHusauusMm  CcoumanbHOro
obcnyxuBaHua (nanee - onepaTtop);

(n. 2 B pea. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)
3) yTpatun cuny. - ®egepanbHbi 3akoH oT 05.12.2017 N 392-03;

4) OCYLeCTBAAKT HE3aBUCMMYK OUEHKY KayecTBa YC/JI0BMM OKasaHusa  ycnyr
OpraHmsauusamMm coumanbHoro ob6cnyXxmBaHMa C y4deToM MUHdOopMauum, npeacTaBleHHOW
ornepaTopoM;

(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeactaBnsalOT  COOTBETCTBEHHO B YMOJIHOMOYEHHbLIN  deaepanbHbli  OpraH
NCMNONHUTENBbHOM BacTuU, YMNOJIHOMOYEHHblIe oOpraHbl cybbekToB Poccuimnckon depepaumnu
pe3ynbTaTbl HE3aBMCUMMOM OLEHKM KayecTBa YCMOBMMA OKasaHUS YyCayr opraHm3aumsiMm
coumanbHoro ob6cnyxuBaHusl, a TaKXe npeasioxeHms 06 ynydweHunm KayecTtBa MX
NEeATEeNbHOCTH.

(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3akntoyeHmne rocyaapCcTBEHHbIX KOHTPAKTOB Ha BbiNOSHEHWE paboT, OKasaHue ycnyr
no céopy n o606ueHN0 MHDOPMaLMM O KayecTBe YC/IOBUA OKa3aHWUs yCnyr opraHusaumsmm
coumanbHOro o6CNyXuBaHUSA OCYLLeCTBASieTCS B COOTBETCTBMM C 3aKOHOAATeNIbCTBOM
Poccuickon degepaunm o KOHTPAKTHOW CcUCTeMe B cepe 3aKynokK ToBapoB, paboT, ycnyr ans
obecneyeHnss roCcyfapCTBEHHbIX U MYHUUMNANbHbBIX HYXZA. YNOJHOMOYEHHbIN denepanbHbIn
opraH WCMNOJIHUTENIbHOM BfacTW, YMOJHOMOYEHHblIe OpraHbl rOCyAapCTBEHHOW BRacTu
cybbekToB Poccuinckon degepaumm no pesynbTaTaM  3aKlYeHUs rocyaapCTBEHHbIX
KOHTPAKTOB O0(OpMNAIT peweHne ob onpeaneneHnm ornepatopa, OTBETCTBEHHOro 3a cbop u
o606uweHne MHpopMaLmMm 0 KayecTse yC/I0BMIN OKa3aHMs yCyr OpraHM3auusamMum coumanbHOro
0bCcnyXuBaHus, a Takxe npu HeobxoAMMOCTU NpenoCTaBNAKT onepaTtopy o06wenocTynHyto
MHpOpMaLUMIO O AeATEeNbHOCTU AaHHbIX OpraHusauni, GopMUpPYEMYKD B COOTBETCTBUM C
rocyaapCTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTb (B Criyyae, eciim OHa He
pasMelleHa Ha opuMuUMaANIbHOM CanTe opraHusaummn).

(yacTtb 11 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlloctynuBwas COOTBETCTBEHHO B  YMNOJIHOMOYEHHbLIN deaepanbHbIA  OpraH
NCNONHUTENBHOM BNacTu, YNOJIHOMOYEHHblIe opraHbl cybbekToB Poccuinckon depepaumnu
MHpOpMaUMa O pe3ysibTaTaX He3aBUCMMOM OLEHKM KadyecTBa YC/I0BUMW OKasaHUAa Yycnyr
opraHm3auussMm coumanbHoOro obcnyxumBaHus noanexut oba3aTeslbHOMY pPacCMOTPEHMUIO
YKa3aHHbIMM OpraHaMm B MeCAYHbIN CPOK W Y4YuUTbIBAETCA UMW Npu BblpaboTke Mep Mo
COBEpPLUEHCTBOBAHMIO AesTeNIbHOCTM OpraHusaumm coumanbHOro o6CnyXmBaHUS W OLEHKE
NEATENbHOCTU NX PYKOBOAUTENEN.

(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. NHdopMaunsa o pesynbTaTtaxX He3aBMCMMOWM OLEHKW KadecTBa YC/NIOBUA OKa3aHUs
yCnyr opraHusaumsaMm coumanbHOro obCcny>XXmBaHmsa pasmeLwaeTcsl COOTBETCTBEHHO:
(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynosiHOMoOYeHHbIM deaepasibHbiM OpraHoM UCMOIHUTENbHOM BNACTU Ha OpuULMaIbHOM

canTe Ansa pasMeweHns nHpopmaumm o0 rocyaapCTBEHHbIX U MYHUUUMANbHbBIX YYpeXAEHUSAX B
cetn "HTepHeT";

2) YMNOJIHOMOYEHHbIMM oOpraHamm cybbekToB Poccumckon degepaunmm Ha CBOUX
odbuumnanbHblX canmTax u oduuManbHOM canTe An8 pasMeweHus KMHdopMmauum o



roCyA4apCTBEHHbIX N MYHUUUMANbHbIX yuypexaeHusax B cetn "UHTepHeT".
(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB wuHdOpMauMM O pe3ynbTaTax He3aBMCUMMOW OLEHKM KadecTBa YC/10BUM
OKa3aHWea ycnyr opraHmsaumsMu coumanbHoOro obcnyxmBaHus, BKAKOYasa eanHble TpeboBaHuUs
K Takon MHdOpMauuun, 1 Nopsiaok ee pasMeweHns Ha opuumanbHOM canTe Ans pasMelleHus
MHPOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbIX ydypexaeHusax B cetun "WHTepHeT"
onpeaensTCca YnosHOMOYeHHbIM [lpaBuTenbCcTBOM Poccuinckon ®epepaunun denepanbHbIM
OpraHoM UCMNOJIHUTENIbHOM BNacTw.

(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMo4eHHbIn deaepanbHbli OpraH UCNOAHUTENBbHOM BNACTU, YNOSTHOMOYEHHbIE
opraHbl cybbvekTtoB Poccuickon depepaumm n opraHusaumm coumanbHOro o6cnyXxXumBaHUs
obecneumBaldT Ha cBouMx oduUManbHbIX canTax B ceTn "UHTepHeT" TexHU4YecKyto
BO3MOXHOCTb BbIPaXe&HUSI MHEHUW MnosyyaTensmMu yCnayr U UHbIMU Fpa)xaaHaMu O KayecTBe
YCNOBUM OKa3aHus 3TUX YCyr.

(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTposib 3a cobnogeHneM npouenyp npoBeaeHnss He3aBUMCMMOM OLEHKM KayecTBa
YCNOBUIM OKas3aHUs YyCyr opraHmsaumsMy coumnanbHOro o6Cniy>XmBaHUS OCYLLECTBNSAETCS B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccumnckom denepaunu.

(B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoauTeNn rocyaapCTBEHHbLIX OpraHM3auui coumanbHOro 06CIyXXMBaHUS HeCyT
OTBETCTBEHHOCTb 3@ HENPUHATUE Mep MO YCTPAHEHUIO HEeAOCTAaTKOB, BbISIB/IEHHbIX B XO4e
HEe3aBMCMMOM OLEHKM KayecTBa YC/OBMMW OKasaHUsa YCayr opraHmsaumsMu coumanbHOro
06Ccny>XuBaHus, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbiX AOroBopax C
PYKOBOAUTENSMU OpraHM3aunin coumanbHOro obcnyxuBaHust B NokasaTesn 3(PEPeKTUBHOCTU
paboTbl pyKoBOAUTENEWN BKAKOYAKTCH pe3ynbTaTbl HE3AaBUCMMOW OLEHKW KadecTBa YC/1I0BUM
OKasaHus ycnayr opraHum3aumsMu coumanbHOro o6CnayXmBaHMS W BbINOAHEHUS MaHa no
YCTPAQHEHMUIO HEAOCTATKOB, BbISIB/IEHHbIX B X04€E TaKOM OLEHKMN.

(yactb 17 BBeaeHa ®epgepasnbHbiM 3aKOHOM oT 05.12.2017 N 392-03)

18. Pe3ynbTatbl HeE3aBMCMMOWM OUEHKM KayecTBa YC/JOBUMW  OKasaHUA  yCnyr
OpraHmM3aunsamMm coumanbHOro 06CYyXMBAHUSA YUYUTLIBAKOTCA NpU oueHKe 3(PEdeKTUBHOCTU
NEeATe/IbHOCTU pyKOBOAMTENSA YMNOJIHOMOYEHHOro denepasbHOro opraHa WCNONHUTETbHON
BNacTW, BbICWINX [AO/MKHOCTHbIX NuL (pykoBoauTeser BbICWIMX MCNOSHUTENIbHbIX OpraHoB
rocyaapCTBeHHOM Bfactn) cybbektoB Poccunckonm depepaunmn m pykoBoauTeNnem OpraHoBs
MCNONHUTENbHOW BNacTu cybbekToB Poccmickon denepaunn.

(4acTtb 18 BBeaeHa ®eaepanbHbIM 3aKoHOM OT 05.12.2017 N 392-03)

CraTtbs 24. UHcpopMaLMOHHbIE cucTeMbl B cdpepe coLmanbHOro oocnyxnBaHms

1. NHdopMaunoHHbIMM cucTteMaMm B cdepe coumanbHoro obcnyxusaHus (panee -
MHMOPMALMOHHbIE  CUCTEMbI)  ocywecTBnstoTca  cbop,  xpaHeHune, obpaboTka "
npegocrasseHne mMHoOpMaunMm O MOCTaBLMKAX CcoumanbHbIX ycnyr (peecTtp NOCTaBLMKOB
coumanbHbIX YCIYyr) U 0 nonyyatensax couuasnbHbIX YCNyr (perncTtp noaydyaTtenen counmanbHbIX
YCNyr) Ha OCHOBaHWM AaHHbIX, NMPeACTaBASEMbIX MOCTaBLMKAMM COUMaAnbHbIX YCAYT.

2. OnepaTtopaMu MH(POPMALMOHHBIX CUCTEM SABMSKOTCS YNOJIHOMOYEHHbI OpraH cybbekTa
Poccuitckon ®degepaunm U opraHusauum, C KOTOPbIMU YKasaHHbIN OpraH 3aka4Ynn A0roBOpbl
06 akcnnyaTtauum MHPOPMALMOHHBIX CUCTEM.



3. NHpopMauunsd, coaepxalwascad B MHHOPMALMOHHbLIX CUCTEMAX, UCMOMb3YyeTCs B Lensx
MOHUTOPUHIa counanbHOro o06CNyXXMBaHUS, OCYLLECTBIEHUSA rOCyAapCTBEHHON0 KOHTPOSS
(Hag3opa) B chepe coumanbHOro obcnyxXmnBaHmst B COOTBETCTBMM CO CTaTben 33 HACTOSILLEro
denepanbHOro 3akoHa M B MHbIX Uensax, onpeneneHHblX 3akoHoAaTenbCTBOM Poccuinckon
depepauunn.

CraTtbs 25. PeecTp nocTtaBLUMKOB couManbHbIX yCnyr

1. PeecTp nocCTaBWMKOB couuanbHbIX ycnyr dopMmupyetcs B cybbekTe Poccuimnckon
denepaunu.

2. BknouyeHne opraHusaunii couuanbHOro O06CIYyXWBAaHUS B PeecTp MNOCTaBLUNKOB
COLIMANbHbIX YCYTr OCYLLECTBNAETCA Ha AOBPOBO/IbHON OCHOBE.

3. PeecTp nocTaBWMKOB CcOLManbHbIX YCNYr COAEPXUT CneayoLlyo nHpopMauuto:

1) perucTtpaumoHHbIM HOMep Y4YeTHOM 3anucu;

2) nonHoe n (ecnn MMeeTcs) COKpaweHHOe HauMMeHOBaHMe MNOoCTaBLUMKA COUMabHbIX
ycnyr,

3) paTta rocyaapCTBEHHOM perucTpauum  lpuanyeckoro nuvua, WHAWMBUAYANbHOIO
NpeaAnpuUHUMATENS, ABNAOLWNXCSA NOCTaBLIMKAMU COLMANbHbIX YCNYT;

4) opraHusauumoHHo-npaBoBas ¢dopMa nNocCTaBWKMKa coumanbHbiX ycnyr (4ans
opUaANYECKNX NNL,);

5) aapec (Mecto HaxoXAeHUsl, MECTO NPeAoCTaB/IEHUS COUMANbHbIX YCAYr), KOHTAKTHbIN
TenedoH, aapec 3NEKTPOHHOW NMOYTbl NOCTaBLIMKA COLMANBHbBIX YCNYT;

6) bamMununsa, nMs, OTYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMANbHbIX YCNYT;

7) WHpopMauuss O NUUEH3UAX, MMEKLWUXCA Y MNOCTaBLMKA coumanbHbiX ycnyr (npwu
HeobxoamMMoCTH);

8) cBeaeHnsa o popmax coumanbHOro obcnyxXmBaHus;

9) nepeyeHb MNpPeAOCTaBAAEMbIX COUMANbHbIX Yycnyr no ¢dopMaM coumanbHOro
06CNy>XXUBaAHUS U BUAAM COLMASbHbIX YCIYT;

10) Tapudbl Ha npepocTassssieMble couuanbHble ycnyrm no dopmaMm counanbHOro
o6cny>XnBaHusa U BUAAM COLMANbHbIX YCNYT;

11) nHdopmMaumsa 06 obliem KonnmyecTse MeCT, NpeaHa3Ha4YeHHbIX A/ NpeaoCcTaBeHus
coumanbHbIX YCNyr, O Hanuumum cBO6OAHLIX MEecT, B TOM 4ucne no ¢opmaM CoOuManbHOro
0bcny>xuBaHus;

12) nHdopMaumsa 06 ycnosmsax npenocraBsieHUss CoumanbHbIX YCAYT;
13) nHdopMaumsa o pesynbTaTax NpPoBeAEeHHbIX NPOBEPOK;

14) nHdopmaumsa o6 onbiTe paboTbl NOCTaBLWMKA COUManbHbIX YCAYr 3a nocriegHue naTb
neT;

15) nHaga nHdopmaumusa, onpeaeneHHas NpasntenbctBoM Poccmnimckon dGenepaumn.

4. PeeCTp nNOCTaBLWMKOB cCouManbHbIX ycnyr B cybbekTe Poccuinckon ®degepaunm
pasMewaercs Ha oduumanbHOM canTe YMNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckon

depepaunn B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHUAMKU 3aKOHOAATENbCTBA
Poccuickon dGenepaunn.

5. TocTaBWMK coumanbHbIX YCAyr C MOMEHTa ero BKJIlOYEeHUS B peecTp MOoCTaBLUMKOB
couuanbHbIX yCnyr HeCeET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTYyaJibHOCTb VIHd)OpMaLI,MVI,



coAepXXallleiicsl B 3TOM peecTpe.

6. WHdopMaumsas o0 nocCTaBLMKaxX couMmanbHbIX YCNyr pasMmewaerca B EanHon
rocygapcTtBeHHOM WHMOPMAaLUMOHHON CUCTeMe couuanbHoro obecneveHus. Pa3melweHune U
nosy4vyeHne ykasaHHoOW uHdopmaumm B EAMHON rocynapCcTBeHHOM MHMOPMaLMOHHON CUCTEME
coumanbHoOro obecnevyeHmns oCyLeCcTBASIOTCA B COOTBETCTBUM C DegepanbHbIM 3aKOHOM OT 17
nona 1999 roga N 178-03 "O rocyaapCTBeHHOM couuanbHOM noMowm".

(4acTtb 6 BBeaeHa PepepanbHbiM 3akOoHOM 0T 07.03.2018 N 56-03)

CraTtbs 26. Pernctp nony4yarteneu coumanbHbIX yCcnyr

1. Peructp nonyyatenem couuvanbHbiX ycnyr dgopmupyetca B cybbekTe Poccumnckon
degepaunn Ha OCHOBAHUWM AAHHbIX, NpeaAOoCTaB/sSeMbIX NOCTaBWMKaMMU COLMANBbHbIX YCAYT.

2. Pernctp nony4yaTtenen coumanbHbIX YCYyr COAEPXWUT cleaylowylo MHbopMauuio o
nosy4yatene coumnanbHbIX YCNyr:

1) perncrpaymoHHbIn HOMEpP YYEeTHOM 3arnucu;

2) hamMunums, Mg, oT4eCTBO;

3) paTta poxaeHus;

4) non;

5) aapec (MecTo XUTeNbCTBa), KOHTAKTHLIN TenedgoH;

6) CTpaxoBOW HOMEp UHAMBUAYAIbHOIO JINLEBOro CYETa;

7) cepusi, HOMep nacrnopTa Wau AaHHble NHOTO JOKYMEHTA, YA0CTOBEPSAIOLWErO JIMYHOCTb,
N1aTa BblAAYMN ITUX JOKYMEHTOB M HAUMEHOBAHWE BbIAABLUErO UX OpraHa;

8) naTa obpaweHuns c npocbbo 0 NpeaocTaBleHUN COUMANbHbLIX YCNYT;
9) paTta odopMIEHUA N HOMEP MHANBUAYANbHOW NPOrpamMmmbil;

10) HaMMeHOBaHWe MOCTaBLUMKA MM HAMMEHOBAHMS MOCTABLUMKOB COUMabHbIX YCIyr,
peanusyowmx NHANBUAYabHYO NPOrpamMmMmy;

11) nepeyeHb couManbHbIX YCNyr, NpeAoCTaB/eHHbIX U NPeAoCTaBASEMbIX MOJyYaTeNto
COUMANnbHbIX YCNyr B COOTBETCTBMM C 3aK/IOYEHHbIM [JIOFOBOPOM O MPEAOCTaB/IEHUN
CoUManbHbIX YCIYyr C yKasaHueM TapudoB, CTOMMOCTM COUMaNbHbIX YCAyr Ana nony4vatens
COUMANbHbIX YCNYr, WCTOYHMKOB MUHAHCUPOBAHUSA, MNEPUOAUYHOCTM U pe3ynbTaToB WX
npeaocTaB/eHuns;

12) nHas nHpopmMauuns, onpegeneHHas lNpasntenbcTtBoM Poccunckon depgepaunn.

3. HdopMaumnsa o nonydaTtensx coumanbHbIX YCNYr, @ TakXe O coumanbHbIX ycnyrax,
NpeaocTaBfsieMblX UM B COOTBETCTBUM C HAacTosawmM deaepanbHbIM 3aKOHOM, pa3MeLllaeTcs B
EavHoOM  rocypapCTtBeHHOM  MHMOPMALMOHHOM  CUCTEME  couMuanbHOro  obecneyeHus.
PasMeweHne u” nonydyeHme YykKasaHHOM wHpopMauunm B EAMHOM rocyaapCTBEHHOWM
MHMOPMALMOHHOMN CUCTEME COouManbHOro obecneyeHmst OCYLLECTBASAIOTCS B COOTBETCTBUU C
denepanbHbiM 3aKOHOM OT 17 utonsa 1999 roga N 178-03 "O rocyaapCTBeHHOM couManbHOWM
nomoLimn".

(4yacTb 3 BBeaeHa d®eaepanbHbIM 3akoHOM OT 07.03.2018 N 56-03)

Cratbsa 27. TpeboBaHMA K NOPAAKY NpeaocTaBNeHUsA counarnbHbIX YCnyr



1. Mopagok npenocTaBNeHUs couManbHbIX ycnyr obs3atenedH And  UCNOSHEeHUS
NOCTaBLUNKAMUN COLMANbHbIX YCNYT.

2. [lMopagok npenocTaBNeHUs coumanbHbIX YCAYr YycTaHaBnvMBaeTcs no dopMaMm
counanbHoro ob6cnyxuBaHus, BUAaM CoumasnbHbIX YCNYr 1 BKAKOYaeT B cebs:

1) HaMMeHoBaHMe coumanbHON YCNyrn;
2) CTaHaapT counanbHOW yCnyru;

3) npasBuna npenocTtaBfeHUsa couunanbHou ycnyru 6ecnnatHo nmbo 3a nnaty wam
YaCTUYHYIO NNaTy;

4) TpeboBaHMS K AeATEeNbHOCTM NOCTaBLMKA COUManbHOM ycnyru B cdhepe coumnmanbHoOro
0bcnyxuBaHus;

5) nepeyeHb AOKYMEHTOB, HEO6X0AMMbIX ANS NpenoCTaBfieHUs COUMAnbHOW YCNyru, C
yKa3aHMeM [OOKYMEHTOB W MHGOpMauun, KOTOpble A0/HKeH NpeactaBuTb MNofaydaTesb
coumanbHOM YyCnyrm, W [OOKYMEHTOB, KOTOpble noanexarT npeacCTaBfeHMI0 B paMKax
MeXXBeAOMCTBEHHOro MHAMOPMALMOHHOIO B3aUMOAENCTBUS UIN NPeACcTaBNaATCa Nonydatenem
counanbHOM ycnyrn no cCO6CTBEHHOW MHULMNATUBE;

6) WHble MOSIOXEHMUS B 3aBUCUMOCTU OT (POpMbl CouUManbHOro 06CNYyXMUBaHUSA, BUAOB
COUManbHbIX YCNyT.

3. CtaHaapT coumanbHOM yCAyrn BKAKOYaeT B cebs:

1) onucaHmne coumnmanbHOM ycnyrm, B TOM yncne ee obbeM;

2) CPOKMW npenocTaBieHns coumanbHON YCyru;

3) noayweson HOpMATUB GUHAHCUPOBAHUS COLMANTBHOW YCIYTN;

4) nokasaTesiM KayecTBa M OLEHKY pe3ynbTaToB NpeaoCcTaBNeHnss COuManbHOW yCnyrn;

5) ycnoBusi NpeaocTaB/eHUss COLUManbHOW YyCnyru, B TOM 4UUC/e YC/I0BUS AOCTYMHOCTU
NpenocTaB/feHUss couMasibHOM yCNyrn Ans MHBaANMAOB WU APYrMX UL C YYETOM OrpaHUYeHuni
NX XU3HEAEATENbHOCTHU;

6) MHble HeobXxoaMMble ANA NPEeAOCTaBNEHUS COLUMANbHON YCNYrn NONOXEHUS.

Cratba 28. MexBeaOMCTBEHHOe B3aMMOAeMCTBME NpU OpraHuMsaumm coumanbHOro
obcnyxunBaHusa B cyobekte Poccunckon denepaumm

1. MexBeaOMCTBEHHOE B3auMMOAENCTBUE MPU OpraHmM3aunum coumanbHOro obcnyxmBaHus
B cybbekTe Poccumckon depepaumm M COUMANIbBHONO COMPOBOXAEHUS OCYLLECTBSETCA Ha
OCHOBE perslaMeHTa MeXBeAOMCTBEHHOr0 B3aMMOAENCTBMUS, OMpeaensitowero coaepxaHue wu
nopsAoOK AENCTBUMM OpPraHOB rocygapCTBEHHOM Bnactu cybbekTa Poccunckon depepaumun B
CBSA3M C peanusaumen nonHoMoumm cybvekta Poccuinckon depepaumun, YCTaHOBEHHbIX
HacToswmm OeaepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBeaOMCTBEHHOI0 B3aUMOAENCTBUS ONpeaenseT:

1) nepeyeHb OpraHoB rocygapcTtBeHHOM Bractn cybbvekta Poccunckon depepaunn,
OCYLECTBAAWMNX MEXBEAOMCTBEHHOE B3auMOAENCTBUE;

2) BUAbl AeATENbHOCTU, OCYLWECTBNSEMON OpraHaMm rocyaapCTBeHHOW BflaCcTu cybbekTa
Poccuiickon ®enepaunm;

3) nopaaok n GopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHusa K cogepxaHuto, dopmaM n ycnosusam obmeHa nHdopMaumen, B TOM Yncne
B 3/1IEKTPOHHOMN popme;



5) MEXaHM3M peanns3aunn MeponpuUsaTU Mo CoLManbHOMY COMPOBOXAEHWUIO, B TOM UYMUCIE
NOpPSAAOK NPUBNEYEHUS OpraHU3aLnii K ero OCyLLLECTB/IEHUIO;

6) nopsAoOK OCYWEeCTB/IeHUS roCcyAapCTBEHHOro KOHTpons (Haa3opa) M OUEHKM
pe3y/ibTaTOB MeXBeAOMCTBEHHOIo B3aUMOAENCTBUS.

Cratbs 29. NMpodmnakTtuka o6CTOATENBLCTB, 0O0YCNOBNMBAKOLWMUX HYXAAEMOCTb rpakaaHMHa B
counanbHOM Oo6CnyXXuBaHUU

1. npOCbVIJ'IaKTMKa O6CTOFITeﬂbCTB, 06YCJ'IOBJ'IVIBaPOUJ,MX HY>KAAaEMOCTb rpaxXaaHHa B
coumnaibHOM OGCJ’IY)KVIBaHVIVI, OCYLUECTBNAETCA NYTEM.

1) obcnenoBaHUs YCNOBUI XU3HEAEATENbHOCTU rpaXaaHwHa, onpeaeneHust NMpUYmH,
BIUSIOLIMX Ha YXYALIEHNE 3TUX YCNOBWUIA;

2) dHaJ/In3a AadHHbIX FOCYﬂ,apCTBeHHOVI CTaTUCTUYECKOWN OTYHETHOCTU, NpPOBEAEHUA TPU
HeobxoaMMoCTH Bbl60p0‘-IHbIX coumnonorm4eCKmx onpocos.

2. Meponpuatnsa no npodunaktuke obcrtoaTenbCcTs, 06ycnoBaMBaloWMX HYXKAAEMOCTb
rpaxgaHMHa B COUMaANbHOM O6CNYXXMBAHUW, OCYLLECTBSAKOTCA B TOM 4ucC/e B paMKax
pernoHanbHbIX  MpOrpaMM  coumanbHOro  O6CNyXWBaHWUSA, YTBEPXAEHHbIX  OpraHamu
rocyaapCTBEHHOM BNacTn cybbekToB Poccmmnckon depgepaymn.

Masa 8. ®PUHAHCUPOBAHUE COLUUATIBHOIO OBCIY>KUBAHUA U YCITOBUA
OMNATbI COUUANBHBIX YCNYT

CraTtbsa 30. duHaHCcOBOe obecneyeHme coumanbHOro o6CcnyXxnBaHus

1. NcTouyHnkamn dmHaHcoBoro obecnevyeHus coumanbHOro o6CcnyXxXmBaHmsa SBAAOTCS:
1) cpeactBa 6roaxeToB 6oaXKEeTHOM cucTteMbl Poccurckon denepaunu;
2) 6bnaroTBopuTENbHbLIE B3HOCHI U MNOXEPTBOBAHMUS;

3) cpeacTBa nonyyaTtenen coumasnbHbIX YCIyr NpyM NpeaocTaBfeHUM COUMANbHbIX YCIyr
3a NnaTy WK YacTUYHYI0 NNaTy;

4) poxoabl OT npeanpuHUMaTENbCKOM U MHOW MNpPUHOCALWEN [A0Xo4 AeATeNbHOCTU,
OCYLLECTBASIEMON OpraHm3auussMM coumanbHOro o06CNyXUBaHUS, a TaKXe WHble He
3anpeLweHHble 3aKOHOM UCTOYHUKMN.

2. ®DnHaHcoBoe obecneyvyeHne AeATeNbHOCTU OpraHu3auum coumanbHOro o6CcnyXxXmBaHus,
Haxo4sLWmnXcs B BeaeHUn denepasnbHblX OpraHoB UCMOSIHUTENbHOW BflacTU, OCYLLECTBASETCH B
COOTBETCTBMU C 6r0aXKeTHbIM 3aKoHoZaTenbCTBOM Poccuinckon depepaumm 3a CYET CpPencTB
benepanbHoOro 6roaXxerta, a TakXe 3a CYeT CpeacTB nosydyaTtenem coumanbHbIX YCNyr npwu
NpeaocTaB/eHUN CouManbHbIX YCNYT 3a NaaTy WK YaCTUYHYIO naaTy.

3. ®nHaHcoBoe obecneveHne AeATeNbHOCTM OpraHu3aumi counanbHOro ob6cny>XmBaHUs
cybbekta Poccuinckon depepaumm  OCYWECTBMSETCA B COOTBETCTBUM C  OHOAXETHbIM
3aKOHOAaTeNbCTBOM Poccunckon deanepaunn 3a cHeT cpeacts brogxeTta cybbekTa Poccumnckon
dbegepaumnn, a Takxe 3a cHeT CpeacCcTB nony4vaTenen coumanbHbIX YCAyr npu npeaoctaBneHmnm
coumanbHbIX YCNYr 3@ NAaTy MW YaCTUYHYIO NaaTy.

4. ®MHaHcoBoe obecnevyeHne NpeaocTaBNeHns CoLManbHbIX YCYyr HEroCyAapCTBEHHbIMU
OpraHmM3auusMn, UHANBUAYANbHbIMU NPEANPUHUMATENSAMU, OCYLLECTBAAIOWNMU AEATENIbHOCTD
No couManbHOMY O6CNYXMBaHWO, U NPEAOCTABNASAKLWMMN COoLUManbHbIE YCAYTUM COLMANBbHO



OPUEHTUPOBAHHBLIMMU HEKOMMepYEeCKUMMU opraHusaumsamm ocyliecTsnseTcs nyTem
npenocTaBneHns cybcnamin n3 cooTBeTcraylowero 6oaxerta 6t0aXeTHOM cuctemMmbl Poccunckomn
denepaunn B COOTBETCTBMM C OIOAXETHbIM 3aKoHOAATeNbCTBOM Poccuinckon depepauuu,
npoBeAeHMsT 3aKyNOK COouManbHbIX YCNyr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckomn
dbegepaunMn 0 KOHTpPaKTHOM cuUCTeMe B Cdepe 3aKynok ToBapos, paboT, ycnyr Aans
obecnevyeHnss rocygapCTBEHHbIX W MyHUUMMNANbHbLIX HYXA, @ TaKXe 3a C4YeT CpeacTs
nonydyaTtenen couunanbHbIX YCNyr Npu nNpeaocTaBl€HUU COuManbHbIX YCAYyr 3a nnaty wam
YaCTUYHYIO NAaTy.

5. YNONHOMOYEHHbIN deaepanbHbli OpraH MCMNOMHUTENbHOW BMACTU, YMNOJHOMOYEHHbIN
opraH cybbekta Poccuinckon degepaumm BNpaBe MNpuBAEKaTb UHblE  UCTOYHWUKMU
(PUHaHCMpOoBaHUA coumanbHOro ob6CnyXmBaHUs, B TOM 4ucne Ans peannsaumm COBMECTHbIX
NPOEKTOB B AAaHHOMN cdepe.

6. MNopsaoK pacxo4oBaHUA CpeacTs, 06pa30BaBLUMXCSA B pe3ysbTaTe B3MMaHUs MnaaThl 3a
npeaocTaBfieHne coumarnbHbIX YCIYr, YCTaHABNMBAETCA:

1) depepanbHbIM OpraHoOM WCMNOSHUTENLHOW BMacTU - AN OpraHm3aumim CoumanbHOro
06CnyXnBaHMS, HaXoasWMXCS B BeaeHUn dpenepasnbHblX OpraHoB MCNOAHUTENbHOWN BacTy;

2) YNONIHOMOYEHHbLIM opraHoM cybbekTa Poccumnckon degepaumm - Ans opraHM3auunn
coumanbHoro obcnyxmnesaHusa cybbekTa Poccumnckom deaepauymn.

7. Mopspok pacxoaoBaHMs cpeacTs, 06pa3oBaBLINXCSA B pe3ysbTaTe B3MMaHMSA naTthl 3a
npeaocCTaB/ieHMe coumasnbHbIX YCNYyr, AO/XKEH NpeaycMaTpmBaTb BO3MOXHOCTb MCMOJIb30BaHUS
5TUX CPEeACTB Ha TeKyWyk AessTeNbHOCTb, pa3BUTME OpraHuMsaumm CcouManbHOro
06CNyXuBaHUs, CTUMYNMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxkaaHWH NosyyaeT coumanbHble YCNyru, npeaycMoTpeHHble MHANBUAYAIbHOM
NporpaMMoli, y nocTaBlUMKa WAN MNOCTaBLUMKOB COLMANbHbIX YCNyr, KOTOpble BK/OYEHbI B
peecTp NOCTaBLUMKOB CoLManbHbIX ycnyr cybbekTa Poccuinckon denepaunm, HO HE y4acCTBYIOT
B BbIMOJIHEHMM TOCYAAPCTBEHHOro 3adaHusa (3akasa), NOCTaBLUMKY WM NOoCTaBLMKaM
couManbHbIX YCNYyr BbINJ@YMBaEeTCd KOMMEHcCaumss B pa3Mepe W B NOpsiaAKe, KOToOpble
onpeaensitoTCs HOPpMaTMBHbLIMM NPaBOBbIMW akTaMu cybbekTa Poccuitckoinn degepauniu.

CraTba 31. MpegoctaBneHue coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B dopMe coumanbHOro o6cny)XmBaHUs Ha [AOMYy, B
NOSyCTaUMOHAPHOM M CTauMoHapHoOM opMax couunanbHOro ob6cnyxumBaHUa NpenocTaBATCA
6ecnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuuaM, nocTpafaBWMM B pe3yfibTaTe u4Ypes3BblyaliHbIX CUTYyaUWUi, BOOPYXXEHHbIX
MEeXHaLWOHaNbHbIX (MEX3THUYECKMUX) KOHMDTUKTOB.

2. CouwuanbHble ycnyru B dopMe couuanbHOro o6cnyxmBaHMa Ha A0OMYy U B
nonycraumoHapHon gopme coumanbHOro obcnyxmBaHusa npeaocTaBnsaoTca 6ecnnaTtHo, ecnu
Ha gaTy obpalleHuns cpefHeayLweBon 40X04 Nony4daTens coumanbHbIX YCNYr, paCCYMTaAHHbIN B
COOTBETCTBMM C HOPMATUBHbIMM MPaBOBbIMM akKTaMu Poccunckon depepaumm, HUXe
npeaenbHOM BeMYMHbI WAN paBeH npeaenbHOM BeNnYMHEe cpefHeayweBOoro aoxoaa Ans
npeaocTaB/ieHns  coumanbHbIX ycnyr 6ecnnaTtHoO, YCTaHOB/IEHHOWM 3aKOHOM cCybbekTa
Poccuinckon depepaunn.

3. HopMaTmBHbIMKM NpaBoOBbIMM akTamMun cybbekToB Poccumnckon depepauymm MoryTt 6biTb
NpeayCMOTpPEHbl MHble KAaTeropuun rpaxaaH, KOTOpbIM couMasnbHble YCNYyrn npeaocTaBasoTCs
6ecnnaTtHo.



4. MNopsaoKk onpeaeneHus cpeaHeaylweBoro AoxoAa Ana npeaocTtaB/ieHUs CouManbHbIX
ycnyr 6ecnnatHo Ana uenenm Hacrosawero ®deaepanbHOro 3akoHa YCTaHaB/MBAETCS
MpasutenbCcTBOM Poccumnckomnm deaepaunu.

5. PasMep npeaenbHOW BeUUYMHbI CpeAHEeAyLIeBOro AoxoAa [ANA MpeaocTaBeHus
coumanbHbIX yCcnyr 6ecnnaTHO yCTaHaBNMBaeTCs 3akoHaMu cybbekTa Poccuinickon deaepaunm
N HE MOXET ObITb HMXE MOJIYTOPHOM BENMNUYMHbBI MPOXUTOYHOIO MMHUMYMA, YCTAHOBJIEHHOIO B
cybbekTe Poccuiickoit ®depepauum ANs OCHOBHbIX COUManbHO-AeMorpaduyecknx rpynn
HaceseHus.

Cratbs 32. OnpefnenexHue pa3mepa nnartbl 3a NpeAocTaBieHMe CounanbHbIX YyCrnyr

1. CoumanbHble ycnyrm B ¢QopMe coumanbHOro obcnyxXmBaHms Ha AOMY M B
nonycraumoHapHon ¢opMe couuanbHOro o06cCny>XmBaHMA NpefoCTaBAATCA 3a nnaTty wau
YacTUYHYKO nnaty, ecnan Ha Aaaty obpaweHus cpeaHeayweBOW A0X04 nofsydatenemn
couManbHbIX YCAYyr, pacCYMTaHHbIM B COOTBETCTBMM C 4YacTbio 4 cTaTbm 31 HacToswwero
denepanbHOro 3akKoHa, nMpeBbllaeT npenesibHY BeNNYMHY CpeaHenyLleBOoro Aoxoaa,
YCTAHOBJIEHHYIO YacTblo 5 cTtaTbn 31 HacTodwero denepanbHOro 3akoHa.

2. Pasmep exemecslyHOWM nnaTbl 3a MNpeaocTaB/leHME couManbHbIX ycnyr B dopMme
coumanbHoro obcnyxmBaHMs Ha AOMYy W B NoaycTraunMoHapHon ¢dopMe counanbHOro
06CNny>XnUBaHMS pacCcuYMTbIBAaeTCa Ha OCHOBE TapuM@OB Ha couManbHbie YCNYru, HO HE MOXeT
npeBblaTh NATbAECAT MNPOLUEHTOB pasHuUbl Mexay BeMYMHOW CcpefHeayleBoro [oxoaa
nonyyatenss coumanbHOW YCNyru v npenenbHOM BENMYUMHOWM CpeaHeayLleBoro Aoxoaa,
YCTaHOBJ/IEHHOWN YacTbto 5 cTtatbn 31 HacToswero ®eaepanbHOro 3aKoHa.

3. CoumanbHble ycnyrm B CTauMoOHapHoM ¢opMe coumanbHOro ob6cnyXxmBaHus
NpeaocTaBnslOTCa MX noay4yaTensaMm 3a nnaty WAM 4YacTUYHY nnaTy, 3a WCKIYEeHUEM
nosydyaTtenen coumanbHbIX YCAYyr, YKasaHHbIX B 4yactax 1 m 3 crtatbm 31 HacToswero
denepanbHOro 3akKoHa.

4. Pa3zMep eXeMecssuHOW nJaTbl 3a NpeAoCTaB/ieHMe COUManbHbIX YCNYr B CTalMOHapHOWM
dopmMe coumanbHOro 06CY>XXMBAHMUSA PACCUUTLIBAETCA Ha OCHOBE TapudOB Ha CoLMalbHbIE
YC/yrM, HO He MOXEeT MpeBbIWaTb CEMbAECAT NATb MNPOLEHTOB CpeaHeayLEeBOro Aoxona
nosly4yatens CcouMnanbHbIX YCNyr, pacCYMTaHHOroO B COOTBETCTBUM C 4YacTbto 4 crtatbu 31
HacTosilwero deaepanbHOro 3akoHa.

5. Mnata 3a npenocTaB/ieHWE COUMasbHbIX YCAYr MNPOM3BOANTCA B COOTBETCTBUU C
[JOTOBOPOM O NpeAoCTaBNeHMU CcOouManbHbIX YCAYyr, npeayCcMOTPEHHbIM cTaTtben 17
HacToswero deaepanbHOro 3aKoHa.

Maea 9. KOHTPOJ1Ib B COEPE COLMAJIBHOIO OBCITYXXUBAHUA

Cratbs 33. locyaapcTBeHHbIN KOHTPOSb (Haa3op) B ccepe counanbHOro oo6cnyXxnBaHus

1. K OTHOWweHUsAM, CBSA3aHHbIM C OCYLIECTB/IEHMEM T[OCYAapPCTBEHHOr0 KOHTPOS
(Hag3opa) B cdepe coumanbHOro obCcny>XmMBaHMs, OopraHMsaumen U npoBeaeHMEM MPOBEPOK
NOCTaBLWMKOB COLMasbHbIX YCAYyr, NPpUMEHSTCA nonoxeHusa deaepanbHOro 3akoHa oT 26
nekabpsa 2008 roga N 294-03 "O 3awmTe npaB lOpUAMYECKUX UL, U UHAUBUAYANbHbIX
npeanpuHMMaTenem npu  OCYLLECTB/IEHUM TOCyAapCTBEHHOro KoHTponsa (Hap3opa) wu
MYHULMNANBbHOro KOHTpons".



2. PernoHanbHbI rocyaapCTBEHHbIM KOHTPOJSb B cdepe couuanbHOro obcnyXxuBaHus
OCYLLEeCTBASAETCS YMOJIHOMOYEHHbIM OpraHoM cybbekTa Poccunckon depgepauumn B nopsiake,
YCTaHOBJ/IEHHOM OpraHoOM rocyaapCTtBeHHOM Bnactun cybbekTa Poccuinckon deaepaumnu.

CraTtbs 34. O6LecTBEHHbIN KOHTPOIb B cdpepe coumanbHOro oocnyxmBaHus

ObwecTBeHHbLIN KOHTPOJSIb B cdepe coumanbHOro o06CnyXuBaHUS OCYLLECTBNSAETCS
rpaxgaHamMy,  o6LWEeCTBEHHbIMM WU WMHbIMWM  OpraHusauuMsMm B COOTBETCTBUM  C
3aKoHoAaTenbCTBOM Poccuimnckon @depepaumm o0 3awmte npaB noTtpebutenen. OpratHb
rocyfapcTBeHHOM Bractn cybbekToB Poccunckon depepaumm B npenenax ycraHOB/IEHHOW
KOMMNETEeHUMN OKa3bliBalOT CoAenCcTBMe rpaxzgaHam, obwecTBeHHbIM U MHbIM OpraHusaumsM B
OCyLecTBNeHUN 06WEeCTBEHHOIO KOHTPOS B cpepe coumanbHOro o6cny>xxmsaHus.

asa 10. 3AKITIOYUTEJIbHbLIE U NMEPEXOAOHBbIE NMONOXEHUA

Cratbs 35. [NepexoaHble NONOXeHus

1. YTBepXAeHHbIM OpraHoM rocyaapCTtBeHHOW BfacTn cybvekTa Poccuimnckon depepaumnm
B CBS3W C NPUHATMEM HacTosiwero ®deaepanbHOro0 3akoHa nepeyeHb couMnanbHbIX YCAyr,
NpeaocTaBsseMbIX NOCTaBLMKaMM counanbHbIX yCnyr B cybbekTe Poccuickon deanepaunn, He
MOXeT 6bITb COKpalleH NO CpaBHEHUIO C YCTAHOB/IEHHbIM B cybbekTe Poccunckomn depgepauynm
NO COCTOSIHMIO Ha 31 aekabpsa 2014 roga nepeyvyHeM coumanbHbIX YCAyr, npenocrtaBfisieMblX
opraHm3aunsaMm coumanbHoOro obcnyxxmeaHmsa B cybbekte Poccunckon depgepaunn.

2. B pamkax AnAwMxXca NpaBOOTHOLWEHWUW ANs nonydaTtenen couuanbHbIX YCAyr, Yy
KOTOpbIX MpaBO Ha MOJIyd4eHMe CouMasnbHbIX YCAYr BO3HUK/IO B COOTBETCTBUM C
AENCTBOBABLUMM A0 AHSA BCTYMNJIEHUS B Cuy HacToswero ®deaepanbHOro 3akoHa MNOpSAKOM
npenocTaBsieHNss  coumanbHbiX ycnyr B cybbekTe Poccuinckon ®depepaumn, BHOBb
yCTaHaB/IMBaeMble pa3Mepbl MaaTbl 3a NpeaocTaB/eHMe CouMasbHbIX YCIyr MoCTaBLUMKaMU
coumanbHbIX ycnyr B cybbekTte Poccunckon depepauvm v yCcroBus ee NpefocTaB/ieHUS B
COOTBETCTBMWU C HAcToAWMM PenepasibHbiM 3aKOHOM He MOryT 6bITb Bblle pa3MepoB MniaTthbl 3a
npenocTtassieHne 3TUM JiMLaM COOTBETCTBYIOLWMX COUMANbHbIX YCAYyr, YCTAaHOBJIEHHbIX MO
coctosHuto Ha 31 pekabps 2014 roga, a ycnoBust NpenocTaB/ieHUS COOTBETCTBYHOLLMX
couManbHbIX YCyr He MOryT 6bITb yXYyALlWeHbl MO CPAaBHEHUIO C YC/IOBUSAMU, YCTAaHOBNEHHbIMU
NO COCTOSIHMIO Ha 31 aekabpa 2014 roaa.

Ctatba 36. O npu3HaHUM YyTpaTUBLUMMU CUNY OTAESNbHbIX 3aKoHoAaTesbHbIX aKToB
(nonoxeHun 3akoHoaaTenbHbIX akToB) Poccumnckon ®enepauumn

MNpW3HaTb YTPaTUBLLUUMU CUNY:

1) ®epepanbHblh 3akoH oOT 2 asrycta 1995 roma N 122-©3 "O counanbHOM
obcnyXXnuBaHUM rpaxaaH noxwunoro Bo3pacta u mHBanuaos" (CobpaHune 3akoHOAATENLCTBA
Poccuinckon ®epgepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 aekabpsa 1995 roga N 195-®3 "O6 ocHoBax couManbHOro
obcnyxuBaHus HaceneHns B Poccunckon Odepepaumn” (CobpaHme 3aKoHoAaTeNbCTBA
Poccuinckon ®epgepaunn, 1995, N 50, cT. 4872);



3) ®epepanbHbi 3akoH oT 10 wmiong 2002 roga N 87-®3 "O BHeCeHUN U3MEHEHUS B
cTaTbto 6 ®depepanbHoOro 3akoHa "O6 ocHoBax coumanbHOro 06CNYyXMBAHWS HaceneHus B
Poccuinckon ®epepaumn” n pgononHeHus B craTbio 2 3akoHa Poccuinckon depepaumm "O
ctaHgaptusaumn" (CobpaHue 3akoHopaTenbcTBa Poccuinckon ®depepaumm, 2002, N 28, cT.
2791);

4) NyHKT 4 cTtatbn 36 degepanbHoro 3akoHa oT 25 uona 2002 roga N 115-03 "O
NpaBOBOM MOJIOXKEHUU WHOCTPaAHHbIX rpaxaaH B Poccuinckon odepepaunn” (CobpaHue
3akoHoaaTenbcTtBa Poccumnckon depepaunn, 2002, N 30, cT. 3032);

5) ctratbn 17 un 23 ®depepanbHoro 3akoHa oT 10 saHBaps 2003 roga N 15-®3 "O
BHECEHUN W3MEHEHUW U AOMNOJSIHEHMW B HEKOTOpble 3aKoHoAaTeslbHble aKTbl POCCUMNCKON
denepaunn B CBA3M C NpuHATMEM DeaepanbHOro 3akoHa "O NMUEH3UPOBAHUM OTAENbHbIX
BnaoB gesartenbHocTn" (CobpaHune 3akoHopaTenbcTBa Poccuimnckon depepauymn, 2003, N 2, cT.
167);

6) ctatbn 56 n 65 O®epepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-03 "O
BHECEHMM W3MEHEHUW B 3aKoHoAaTeNnbHble akTbl Poccunckon depepaumm M NpU3HAHUK
YTPaTUBWMMN CUTY HEKOTOPbIX 3aKoHoAaTeNbHbIX akToB Poccunckon depepaunn B CBA3U C
NpUHATMEM (eaepanbHbIX 3aKOHOB "O BHECEHUU U3MEHEHUN M AononHeHun B deaepanbHbIN
3akoH "O6 o06wmnx npuHUMNAxX opraHM3auun 3akoHodaTesnbHbIX (NpeacTaBUTENIbHbIX) U
MCMOSIHUTENIbHbIX OpPraHoB rocygapCTBEHHOM Bnactu cybbekToB Poccunckon ®deapepaumnmn” um
"O6 o6bwunx npuHUMNax opraHu3aumm MecTHOro camoynpasneHust B Poccumnckon degepaumnn
(CobpaHue 3akoHogaTenbcTBa Poccumnckonm depgepaunn, 2004, N 35, cT. 3607);

7) ctaTtblo 29 depepanbHOro 3akoHa ot 23 uonga 2008 roga N 160-®3 "O BHeceHUM
M3MEHEHUN B OTAeNbHble 3aKoHoAaTesnbHble akTbl Poccunckon degepaunmn B CBA3UM C
COBEpLUEeHCTBOBAHMEM OCYLLUECTBNEeHNS nonHoMo4uunin lMNMpasutenbcrtea Poccunckon deapepaummn”
(CobpaHue 3akoHopaTenbcTBa Poccuickon depgepaunn, 2008, N 30, cT. 3616);

8) ctaTbto 2 deaepanbHOro 3akoHa oT 21 Hosabps 2011 roga N 326-03 "O BHeceHUwn
M3MEHEeHUN B OTAEeNbHble 3akoHoAaTeNnbHble akTbl Poccunckonm depepaunmm B CBA3U C
npuHaTnemM ®epepanbHoro 3akoHa "O 6ecnnaTHoOW topuamnyeckon nomowm B Poccuimckon
depepaunn" (CobpaHune 3akoHogaTenbcrtea Poccumckon ®enepaummn, 2011, N 48, cT. 6727);

9) ctatb 12 u 13 OdepepanbHOro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O
BHECEHUM W3MEHEHUWN B OTAENbHble 3akoHoAaTesbHble akTbl Poccunckon depgepauun u
NPU3HAHUN YTPATUBLUMMN CUY OTAESbHbIX MOSIOXKEHUN 3aKoHoAAaTesIbHbIX aKTOB Poccuinckomn
depepaunn No BoNpocaM OxpaHbl 340p0Bbs rpaxaaH B Poccuinckon depepaummn” (CobpaHue
3akoHoaaTenbcTtBa Poccmnmnckon ®epepaunn, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®enepanbHOro 3akoHa

HacToawmm ®denepanbHbln 3aKOH BCTynaeT B cuny ¢ 1 sHBapsa 2015 roaa.

Mpe3snaeHT
Poccuimnckon depepaumnm
B.MYTUH
MockBa, KpeM/b
28 nekabpsa 2013 roaa
N 442-03






