IMPABUTEJIBCTBO HI/DKEFOPOI[CKOFI OBJIACTHU
IIOCTAHOBJIEHHUE
ot 21 urons 2016 roga Ne 377

O npexocTaB/ieHUH COMUHAIBHBIX YCJIYT MOCTABIIHKAMH
COIHAJIBHBIX YCJIYTI HECOBEPIIEHHOJETHUM, UX POAUTEISAM
(3akOHHBIM npeacraBuTesisim) B Huxeropoackoi odjactu

B cootBerctBuu ¢ mynkrom 10 crathu 8, cratheit 27 OenepanibHOTO 3aKoHa OT 28 nexadps 2013
rona Ne 442-®3 "OO6 ocHOBaX COIMAIBLHOTO OOCITY)XMBaHUS rpaxkjaaH B Poccuiickoit denepanun”,
3akonom Hmkeropoackoit obmactu or 5 Hos6ps 2014 roma Ne 146-3 "O couumansHOM
obcimyxuBaHuu Trpaxkaan B Hwkeropoackoin o6mactu" IlpaBurensctBo Hmkeropoackoit obmactu
MIOCTAHOBJISIET:

1. YTBepauTh npuiiaraemsie:

1.1. Tlopsinox npenocTaBieHUS COLHUANbHBIX YCIYr IOCTAaBIIMKAMU COLMAJIbHBIX YCIYI B
CTallMOHAPHOH (opMe cOoLMATBHOTO OOCIYKMBAHUS HECOBEPIICHHOJIETHUM, HUX POAUTENSM
(3akoHHBIM IpencTaBuTeNsAM) B Hikeropoickoit odnacru.

1.2. Tlopsiiok MperoCTaBIE€HUS COLMAIBHBIX YCIYI IOCTaBIIMKAMHU COLMAJIBHBIX YCIYI B
MOJyCTallMOHAPHOK (hOpME COLMATBHOTO OOCTYXMBAHUS HECOBEPIICHHOJIETHUM, UX POAMUTEISM
(3aKOoHHBIM IpezcTaBuTensiM) B Hukeropoackoit o6siacTi.

2. [Ipu3HaTh yTpaTUBILIUMU CUILY:

- nocranoBnenue [IpaButenbcrBa Huxkeropoackoi o6aactu ot 29 aexadps 2006 roga Ne 451 "O
[lopsinke  fmeATENbHOCTH  TOCYJApCTBEHHBIX  yupexaeHuil — Huxeropoackoir — oOnactu
"PeaOunuTalOHHBINA LHEHTP Ul AeTel U MOJPOCTKOB C OrpaHMYEHHBIMH BO3MOKHOCTAMU'";

- noctanoBnenue [IpaButenbcTBa Huxeropoackoit odmactu ot 29 aexadps 2006 roga Ne 458 "O
HOpsiIKE  JIeATENIbHOCTH TOCYNapCTBEHHBIX yupexaeHuid Hukeropoackoit oOmactu  "LleHTp
COIMAJILHOM ITOMOIIH CEMBE U JEeTIM";

- nocraHoBieHue [IpaButenscTBa Himkeropoackoit obmactu ot 28 mas 2007 roga Ne 169 "O
MOPSIIKE NIEATETFHOCTH TOCYAApCTBEHHBIX yupexaeHuil Huxeropojnckoit obnmactu "CouuanbHbie
IIPUIOTHI AJIs J€TEH U TIOJPOCTKOB"

- mocta"oByienue [IpaButenscrBa Hukeropoackoit obmactu ot 30 uromnst 2007 roga Ne 261 "O
HOpsi/IKE JEATETbHOCTH TOCyJapCTBEHHBIX yupekaeHuid Hmkeropoackoit obmactu "CouuanbHo -
peadMINTAIMOHHBINA IEHTP /JI1 HECOBEPIICHHOJIETHUX "

- nocranosnenue [IpaBurenscrBa Hinkeropoackoit obmnactu ot 16 centsiops 2008 roga Ne 390
"O BHeceHMM U3MeHEeHMs B noctaHoBieHue [IpaButenbcrBa Hukeropoackoi obnactu ot 30 uromns
2007 roma Ne 261";

- moctanoBnenue [IpaBurensctBa Himkeropoackoit obmactu ot 16 mapta 2009 roma Ne 116 "O
BHECEHWU H3MEHEeHHH B mocraHoBieHue I[IpaBurensctBa Hmxeropoackoit obmactu ot 30 urons
2007 roma Ne 261";

- myHKTHI 19, 21, 25 nocranosnenus [IpaButenscrBa Huxeropoackoii o6nactu ot 9 anpens 2009
roga Ne 198 "O BHeceHMM W3MEHEHHH B HEKOTOpble TNOCTaHOBIEeHHs [IpaButenbcTBa
Hwuxeropozckoit obnactu u anMuuuctpanuu Hiwkeropoackoit obmactu';

- noctanoBienue IlpaBurenscTBa Huxeropoackoit obnactu ot 22 ampens 2009 rona Ne 248 "O
BHECEHUHU M3MEHEHHH B nocraHosneHue IIpaButenscrBa Hikeropoackoit o6nactu ot 28 mas 2007
roma Ne 169";

- nocranosnenue [IpaBurenscrtBa Huxeroposckoit obmactu ot 4 despans 2010 roga Ne 55 "O
BHECEHUHU M3MEHEHHI B HeKoTophle moctaHoBieHus [IpaButenbctBa Hukeroponackoi o0nactu 1o



BOIIPOCAM COITMAIBLHOTO OOCITYKHBaHUS CEMbH U JCTEH";

- nocranosnenue [IpaBurenscrBa Hmkeropoackoii oomactu ot 21 despans 2011 roga Ne 115 "O
BHECEHUHU M3MEHEHUH B OTJAENIbHbIE NocTaHoBieHUs [IpaBurenscrBa Huskeroponackoi obiaactu mo
BOITPOCAM COITMAJILHOTO 00CTY>KUBaHUSI CEMbU U JeTei";

- myHkTHl 9, 10, 14, 17 nocranoBnenus [IpaBurenscTtBa Huxkeropoackoii odmactu ot 12 aBrycra
2011 roma Ne 613 "O BHeceHMHM HW3MEHEHUMH B HEKOTOpble IOcTaHOBIIeHUS [IpaBuTenbcTBa
Hwuxeropoackoii obmactu";

- nocranoBnenue [IpaButenbcTBa Huxeropoackoit o6mactu ot 18 okts6ps 2011 roga Ne 839 "O
BHECCHWU M3MEHEHHMH B HEKOTOpbIe mocTaHoBieHus [IpaBurenscrtBa Hikeropojackoit odmactu mo
BOIIPOCAM COI[MAIILHOTO OOCITYKHBaHUS CEMbU U AeTen";

- noctanoBienue IlpaBurenscTBa Hikeropoackoit obmactu or 7 mapra 2012 roga Ne 121 "O
BHECEHUHU M3MEHEHUH B HEKOTOpble moctaHoBieHus llpaBurenscrBa Hinkeroponackoi obmactu mo
BOIIPOCAM COIMATILHOTO OOCITY>KUBAHHSI CEMBbH U JeTei";

- mocranoBnenue [IpaButenbcrBa Huxeropoackoit obmactu ot 19 urons 2012 roga Ne 356 "O
BHECEHUH U3MEHEHUI B HEKOTOpble nocTaHoBiaeHus [IpaBurenscrBa Huxkeropoackoit odiactu';

- mocta”oBiienne [IpaButenbcTBa Hrkeropoackoit obmactu ot 25 uronst 2014 roga Ne 489 "O
BHECEHUU U3MEHEHHH B HEKOTOpble noctaHoBieHus [IpaButensctBa Huxeropoackoii odbnactu';

- moctanoBienue IIpaBurenscrBa Huxeropoackoii o6nactu ot 14 Hosi6ps 2014 roga Ne 778 "O
BHECCHHHM W3MEHEHHN B TOPSIOK TMPEIOCTaBICHUS COIMAIBHBIX YCIYT TOCYAapCTBEHHBIMU
yupexaenusimu  Huxeropoackoit  obmactu  "ColuanbHO-peaOMIMTAIIMOHHBIN  LEHTp IS
HECOBEpIICHHONETHUX", yTBEpPXACHHbII mnocraHoBieHueM IIpaBurenscTtBa Hukeropoackoit
obmactu ot 30 uroist 2007 roga Ne 261".

3. KoHTponap 3a HCIOJHEHHWEM HACTOSILIEr0 IIOCTAHOBJIEHHUS BO3JOXHUTh Ha 3aMECTHTENs
I'ybepnatopa, 3amectutens IIpeacematens  IlpaButenbctBa  Hunkeroponckoit — obmactu
J1.B.CBaTkoBCKOTO.

4. Amnmapary [lpaButenbctBa Huxkeropoackoit o0mactu obecreduTh OMyOJIMKOBAHUE
HACTOSAIIET0 OCTaHOBJICHUS.

N.o.I'ybepuaropa E.b.JTronun

YTBEPXJEH

noctanoBieHueM [IpaButenbcTBa
Hwuxeropoackoit o6nactu

oT 21 mronsa 2016 roma Ne 377

MMOPAAOK
MPEJOCTABJIEHUSA COIIUAJIBHBIX YCJYT NIOCTABIIMKAMMU
COIIMAJIBHBIX YCJIYT B CTAIIMOHAPHOM ®OPME COIIMAJIBHOT'O
OBCJ Y/ KUBAHUSI HECOBEPUIEHHOJIETHUM, UX POAUTEJISIM
(BAKOHHBIM NPEJICTABUTEJISIM) B HUKETOPOJCKOM OBJIACTH
(manee - ITopsiok)

1.OBIIHME ITOJIOXXKEHWA

1.1. Hacrosmmii Ilopsaok paspaboran B cooTBeTcTBUM ¢ MyHKTOM 10 crateu 8, crartbeir 27



OenepanbHoro 3akoHa oT 28 nekabps 2013 roma Ne 442-@3 "OO ocHOBax COIHAIBLHOTO
obcimyxuBaHusi rpaxkaan B Poccuiickoit denepanuu", 3akonom Hmkeropoackoit obiactu ot 5
HOsA0ps 2014 rona Ne 146-3 "O counanbHOM 0OCITyKMBaHUM TpakaaH B Hikeropojackoit obmactu"
U pacrpocTpaHsieTcss Ha rpaxaan Poccuiickoit @eaepanuu, Ha UHOCTPAHHBIX TpaXkaaH U JUl 0e3
TPaKAAHCTBA, IMOCTOSIHHO MPOXHUBAIONINX HA Tepputopun Hiwkeropojckoit obiactu, OexeHIEB, a
TakKe Ha MOPUIMYECKUX JIMI[ HE3aBUCUMO OT HX OpPraHU3alMOHHO-TIPABOBOW (opmbl U
WHAUBUAYAIBHBIX MPEANpPUHUMATENCH, OCYIIECTBISIONUX COLUATbHOE 0OCITy)KUBAaHUE TPAKIAH B
Hwxeropoackoit o6mactu.

1.2. Tlousitua, wucnoiab3yeMble B HacrosmeM [lopsake, NpPUMEHSAIOTCS B 3HAYCHUSX,
onpeneneHHbIX DenepanbHbIM 3aK0oHOM OT 28 nmekabps 2013 roma Ne 442-®d3 "OO6 ocHoBax
COLMAIILHOTO 00CHyXHBaHUA TpaxkaaH B Poccuiickoir @enepauun" u 3akonom Hukeropoackoit
obmactn ot S5 HosOps 2014 roma Ne 146-3 "O comuanbHOM OOCITYXKMBAaHUM TpPaXKIaH B
Hwuxeropozackoit o6mactu".

1.3. Hacrosmuii [lopsimok ycraHaBiMBaeT MpaBWjia U YCIOBUSA IMPEAOCTABICHUS COLMAIbHBIX
YCIIYT TMOCTABIIMKAMH COLUAIBHBIX YCIYT B CTAIlMOHAPHOW (PopMe COMAIbHOTO OOCITY)KUBaHUS
MOJTyYaTeNIIM COIMANIbHBIX YCIyT Ha Tepputopun Huxeropoackoi obmactu.

1.4. CouuanpHple yCIyrM B  CTallMOHapHOH (¢opMe COLMAIBLHOTO  OOCIYKMBAHUS
MPEIOCTABIISAIOTCS HECOBEPIICHHOJIETHUM B Bo3pacte oT 3 A0 18 net, ux poautensM (3aKOHHBIM
MPEIICTABUTEIISIM), IPU3HAHHBIM HYKIAIOIIUMUCS B COIMATBLHOM OOCITY)KHBAaHHH B CTaI[MOHAPHOU
dopMe, a TakKe OTIEIbHBIM IpakJaHaM M3 Yucia OJMM3KUX POJCTBEHHUKOB (0aOYIIKH, NETyIIKHU,
CECTpHBI, OpaThsi), MIPU3HAHHBIX HYXITAIOMUMHUCS B COIHAIIBHOM OOCITY)KHBaHUH, B COOTBETCTBHH C
JEHCTBYIONIMM 3aKOHO/IATEIHCTBOM (J1ajiee - MOJydaTeN COIMANbHBIX YCIYT).

1.5. TlomemieHue HECOBEpPUIEHHOJETHUX B Bo3pacte oT 3 1o 18 ner Ha couMagbHOE
oOcinyXMBaHWE B CTallMOHAapHOW ((opMe B  CIENMATU3UPOBAHHBIE  OpTraHU3alUU Ui
HECOBEPIICHHOJETHUX, HY)KIAIOIINXCSI B COLIMAILHON peaOUIuTaIluU, OCYIIECTBIISIETCS B TOPSIIIKE,
ycranoBieHHOM DenepanbHbiM 3ak0HOM OT 24 uroHs 1999 roma Ne 120-®3 "OO ocHOBaX CHCTEMBbI
npodUIaKTUKK 0€3HaA30PHOCTH U MPAaBOHAPYIIEHUH HECOBEPIIEHHOIETHUX "

1.6. TlocTaBmIMKM COLIMATBHBIX YCIYT, MPEAOCTABISIONINE COLMAIbHOE OOCTYy)XHBaHHE B
cTanmoHapHou (opme:

1) cmenuanu3uUpoBaHHBIE OpraHU3allMd JUISI HECOBEPIICHHOJNETHUX, HYKIAIONINXCA B
COITMAIbHOM PEaOUITUTAIIMU: COLUATBHO-PEAOUTUTAIIMOHHBIE TIEHTPHI NI HECOBEPIIICHHOJIETHHX,
COIMAJIbHBIE MPUIOTHI AJIs I€TEN U TOJIPOCTKOB;

2) UEHTpHl COIMAIBbHON IOMOIIM CEMbEe U JeTAM (IpU HAIUYMM OTAENEHUS COLMAIBLHOU
peaduIuTaInm);

3) peabmiIUTAlIMOHHBIE IEHTPHI JJIA JIeTed U TOJIPOCTKOB C OTPAaHMYECHHBIMUA BO3MOKHOCTSIMHU
(TIpu HANIMYHMH OTAENIEHUS COIMANTBHON peadMIUTaINN );

4) wWHBIE OpraHM3aIlMd, NPEIOCTABISIONINE COLMATBHBIE YCIYTH B CTAallMOHApHOW (dopme
COLIMATILHOTO 0OCITY>KUBAHUSI.

1.7. IlpenocTaBineHne COMMAIBHBIX YCIYT B CTAIIMOHAPHON (POpME COIMATHHOTO OOCITYKUBaHUS
MOJIy4aTesisiM COLUANIbHBIX YCIYT HAIPAaBJICHO Ha YJIYYIIEHUE YCIOBUN UX KU3HEACATEIbHOCTH.

1.8. Tlopsgok oOsi3aTeneH [ HCHOJHEHUS BCEMH IOCTABIIUKAMU COIMAIBHBIX YCIIYT
HE3aBHCHUMO OT UX OPTaHU3AIMOHHO-TIPABOBOM (POPMBI U MHAMBUAYAIBHBIMU TIPEITPUHUMATEISIMH,
OCYIIECTBISIIOIIMMHU ~ COIlMAIbHOE  0OcimykuBaHue TpaxnaH B Hmxkeropoackoit obnacty,
BKIIFOUEHHBIMH B PEECTpP MOCTABIIMKOB COIIMANBHBIX ycIyr B Hukeropoackoii 06macTu.

2. CTAHIJAPT COIMAJIBHBIX YCIIYT

2.1. IlpengocTaBiieHne COLMANBHBIX YCIYT B CTAIIMOHAPHOW ()OpPME COLMAIBHOTO OOCITYKUBAHUS
MOJIyYaTeNIsIM COLMANIBHBIX YCIYT OCYIIECTBIISIETCSI C YYETOM UX MHAMBHUIYaJbHBIX MOTPEeOHOCTEH,



YKa3aHHbIX B WHJUBUIYaJbHOW IpOrpaMMe€ IIPENOCTABICHUS COLMAIBHBIX yciayr (manee -
WH/MBUYyaJIbHAs IPOrpaMMa).

IlomyyarensiM coUUalbHBIX YCIYr MPENOCTABIACTCA KOMIUIEKCHAs COLMaNbHAas —yCIyra,
BKJIIOYAOLIAst B c€0sl CIIEeyIOIME BU/Ibl COLIUANIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIC, HANPABICHHBIC HA TOJIEPXKAHHE KU3IHEAEATSILHOCTH IOJIydaTenei
COLMAJIBHBIX YCIIYT B OBITY;

2) couuaJIbHO-MEIMLMHCKNAE, HAIpPaBJICHHBIE Ha IMOAJEP)KAHUE U COXPAHEHHE 310POBbsI
HoJyJareneld COLUalbHBIX YCIyTr IIyTeM OpraHM3allii yXO0/a, OKa3aHUs COJIEHCTBUS B IIPOBEICHUU
03/I0POBUTEIBHBIX MEPONPUATHH, CUCTEMATUYECKOTO HAOIIOACHUS Ui BBISBICHUS OTKIIOHEHUH B
COCTOSIHUU 3710POBbS;

3) coUMaIbHO-IICUXOJOTMYECKHE, IPENyCMATPUBAIOIIME OKa3aHUE IIOMOIIM B KOPPEKIHUH
IICUXOJIOTHYECKOr0 COCTOSIHUS IOJdydaTeslel COLMANbHBIX YCIyr Ul aJanTalydd B COLUAIBbHOU
cpezie, B TOM UYHUCIIE OKAa3aHUE ICUXOJIOTMYECKON MOMOIIY aHOHUMHO C UCIOJIb30BaHKUEM TenedoHa
JIOBEpHS;

4) counanbHO-TIEIATOTHYECKUE, HAMIPABICHHBIE HAa NMPO(UIAKTUKY OTKJIOHEHUH B MOBEACHUU U
pPa3sBUTHM JIMYHOCTU IOJydaTelaed COLMAJIbHBIX YCIYr, (OPMHUPOBAHUE Yy HUX IO3UTUBHBIX
MHTEPECOB (B TOM umciie B cdepe A0cyra), OpraHu3aluio UX J0Cyra, OKa3aHHe IOMOIIU CEMbE B
BOCIIUTaHUHU JETEeH;

5) counanbHO-TPYAOBbIE, HAIIPABJICHHbBIE HA OKA3aHHUE ITOMOLIU B TPYI0YCTPONUCTBE U B PELICHUH
Jpyrux mpobiiem, CBA3aHHBIX ¢ TPYI0BOM aJanTalue;

6) colMaIbHO-IIPaBOBbIC, HANPABJICHHbIE HA OKa3aHWE IIOMOIIM B IOJYyYEHUH HOPHUINYECKUX
yCIIyT, B TOM 4Hciie OeCIIaTHO, B 3aILUTE [IPAaB U 3aKOHHBIX MHTEPECOB IOJIydaTeNeil colnanbHbIX
YCIIyT,

7) yciyra B LeENAX IOBBIIIEHUS KOMMYHUKATHBHOI'O TOTEHLHMANA MOJydaTesied COLMaIbHBIX
YCIIYT, UMEIOIIUX OTpaHUYEHUS KU3HEIEATEIbHOCTH, B TOM UHCIE JeTe-MHBAINIOB.

2.2. OnucaHue KOMILJIEKCHOM COIMaIbHOM YCIIyTH, ee 00beM:

2.2.1. CouunasibHO-OBITOBBIE YCIYTH

Ne HanmenoBanue O06mwem npenocrasienus | [leppoguuHoCTh Cpox
/Tl | cOLMaNbHO - OBITOBOI yCIyru IIPEAOCTABICHUs | IPEAOCTaBICHUS
YCIIYyTH YCIIYTH YCIIYyT'H
1. mpenocraBieHue B COOTBETCTBHUH C IIOCTOSIHHO, B B [IEpUOJ
IIJIOIIAU KUIIBIX CaHUTapHO- TE€YCHUE NepUoJa | ACHUCTBUSA
IIOMEUICHUH COTJIaCHO |TUTMEHUYECKUMHU MIPOKUBAHUSA JIOTOBOPA O
YTBEPKIEHHBIM HOpMaMH (HaxoX/1eHus) IIPEAOCTABICHUH
HOpMaTHBaM COLIMAJIBHBIX
yCIyr
2. |obecrieueHHE MSTKAM | B COOTBETCTBHH C ITOCTOSIHHO, B B [1IEpUOJ
MHBEHTAPEM (OJICKI0H, | yTBEP)KICHHBIMH TE€YCHUE NIEpUOJa | ACHUCTBUSA
o0yBb10, HaTenbHBIM | [IpaBUTENBECTBOM MIPOKUBAHUSA JIOTOBOPA O
OenbeM u Hwuxeropoackoit (HaxoX/1eHus) IIPEAOCTABICHUN
MTOCTENBHBIMU o0jacTu HOpMaMu COLIMAJIBHBIX
MIPUHAJIEKHOCTSIMH ) yCIIyT
COTJIACHO
YTBEPKIEHHBIM
HOpMaTHUBaM
3. |obecneueHue B COOTBETCTBUH C 2 pa3a B JIcHb B [IEpUOJ
MTATaHUEM YTBEPKICHHBIMH (nHEBHOE NENUCTBUSA




IIpaBuTenscTBOM
Hwxeropoackoiu
00J1IaCTH HOpMaMH

OT/ICJICHUE)

JOTOBOpA O
MIPEOCTABICHUH
COLUAJIbHBIX

yeiyr

yOOpKa KUJIBIX
[MOMEIICHU I

B COOTBETCTBHH C
CaHUTapHO-
TUTUCHUYECKUMH
TpeOOBaHUSIMU
COJICpKAHUS KHUITBIX
HOMEIEHUU

2 pa3a B JICHb B
nepuo.
MIPOKUBAHUS
(HaxoxaeHus)

B IIEPHO]I
JeficTBUS
JIOTOBOPA O
MPEeA0CTaABICHUN
COLIMAJIBLHBIX

yeyr

OpraHu3aIus J0cyra u
OTJbIXa, B TOM YHCJIC
obecrnieueHe KHUTaMH,
KypHajJaMu, Ta3eTaMu,
HAaCTOJIbHBIMH MTPaMU

[IpoBenenue
pPa3HOOOPa3HBIX BUIOB
COLIMOKYJIBTYPHOMU
NEeSATEIbHOCTH:
OpraHu3alus
KYJIbTYPHO- MacCCOBBIX
MEPONPUATHH,
KPYKKOBOH (KITyOHO¥1)
paboThl, COPEBHOBAHMUI,
Mpa3IHUYHBIX
MEpONIPHUITHH.
IloaroroBka n
pa3paboTKa KOHCTICKTOB
U CLIEHApUEB IS
MIPOBEACHUS
MEPOIPUATHH,
opraHu3aus u
MIPOBEACHUE
MEpONIPHUITHH.
Opranuzanus
KOHIIEPTOB, BHICTaBOK,
CHOPTHUBHBIX
COPEBHOBAHUM U APYTHUX
KYJbTYPHBIX
MEpONIPHUITHH.
KonnextusHoe
MOCEILIEHUE TEATPOB,
BBICTABOK, KOHIIEPTOB,
MPa3IHUKOB,
COpeBHOBaHUM. Briaua
UTP, UTPYIIIEK,
OpraHu3alus
MIPOBEACHUS
HAaCTOJIbHBIX UTP.

B TEUCHHE
rnepuojaa
IEUCTBUA
JIOTOBOpPA
(nsaTH qHEH B
HEJICIIO)

B IIEPHOJI
JeficTBUS
JIOTOBOPA O
MpeA0CTaBICHUH
COLIMAJIBLHBIX

yeyr

2.2.2. ConynallbHO-MEIUIIUHCKNE YCIYTH

/1

HanmenoBanue
COIMAIBHO -

O0beM mpenocTaBleHuUs
YCIYTH

[IepuoanuHOCTH
IIPEAOCTABIICHUS

Cpox
MIPEIOCTABICHUS




MEAMIIMHCKON yCIyTH yCIIyTH yCIyTu
OpraHu3alus B COOTBETCTBHUU C MPU TOCTYIJICHUU | B IEPUO]L
MIEPBUYHOTO CaHUTApHBIMU K [TOCTaBILIUKY JeNCTBUS
MEJULIUHCKOTO IIpaBWJIaMU U HOPMaMH | COLIMAJILHOTO JI0OTOBOpA O
OCMOTpa o0CIyXMBaHUSI | [IPEIOCTABJICHUU

COLIMAJIbHBIX YCIIYT
MIpOBEICHUE MIPEIOCTABIIAIOTCS B B COOTBETCTBHUH C | B IEPHO]
0310POBUTEIBHBIX 00bEME METUITUHCKAX | HA3HAYCHUSIMH JIeUCTBUS
MEPOIPUATHIA, B TOM | pEKOMEHAaLUN Bpaua (He pexxe | JoroBopa o
YKCJIe OpraHU3aLus JBYX pa3 B IIPEIOCTABICHUU
03I0POBJICHUS U HEJIEIIIO) COLIMAJTIbHBIX YCIIYT

OTABIXa
HECOBEPIICHHOJIETHUX

OKa3aHMe IepBOU
JI0BpaueOHOM momMoIu

B COOTBETCTBHH C
[Iporpammoit
rocyJIapCTBEHHBIX
rapaHTHi 0eCIJIaTHOTO
OKa3aHUs HACEIICHUIO
Hwxeropoackoit
00J1aCTH METHUITUHCKOM
TTOMOIIH

B COOTBETCTBUHU C
Ha3HaueHHEM
Bpaua

B [1€PUO]I
IEUCTBUSA
JIOTOBOpA O
MPEA0CTaBICHUH
COLIMAIBHBIX yCITyT

BBINTOJIHEHHE MIPEIOCTABIISIOTCS B B COOTBETCTBHUH C | B IIEPHO]T
MPOIEIYpP, CBSI3aHHBIX | 00bEME MEIUIIMHCKUX Ha3HAYEHUSIMU JIEUCTBUS

C COXpaHEHUEM peKOMeHTanui Bpaua (He pexe | JoroBopa o
3II0OPOBbSI MOJTy4YaTene JIBYX pa3 B IIPEIOCTABIICHUHT
COLMATIBHBIX YCITYT HEJIEITIO) COLMATIBHBIX YCITYT
(u3mepenue

TEMIIEPATypHI TeIa,

apTepHalbHOTO

JIaBJICHUS,

KOHTPOJIb

3a MMPUEMOM JICKapCTB

u ap.)

CHUCTEMaTHYCCKOE MPEIOCTABIISIOTCS B COOTBETCTBHUHM C | B MIEPHOT
HaOJIIoIeHue 3a B 00beME MEQUIIMHCKUX | HA3HAYEHUSIMU IENCTBUSA
MOJTy4aTeNISIMU peKoMeHaanun Bpaua JIOTOBOpA O
COIUATBHBIX YCIIYT JUIS (e’xeTHEBHO) MIPEIOCTABIICHUT

BBIABJICHUS
OTKJIOHEHUH B
COCTOSIHUH UX

COMUAJIbHBIX YCIIyT

310POBBS

MIPOBEJICHUE 3aHATUN, |B COOTBETCTBUU C He MeHee 3-X pa3 |B [epuoj

oOydJaronmx IJTAHOM MEPOTIPUITUN | B HEJIEITIO JIEUCTBUS

3I0pOBOMY 00pazy OpraHu3anuu JIOroBopa o

KA3HU COIMAIIBHOTO IIPEAOCTABICHUH
00CITyKHBaHUS COLMAJIBHBIX YCIIYT

MPOBEJICHUE 3aHATUNA | TPEAOCTABISIOTCS B B COOTBETCTBHHM C | B EPUO/T

10 aJAlITUBHOMN 00bEME METUITMHCKUX | HA3HAYCHUSIMH JIEUCTBUS




(hU3UYECKOM KYyJIbTYpEe | pEKOMEHIAIUMA Bpaua, JIOrOBOpa O
HWHCTPYKTOpa MPEeA0CTaBICHUH
KaOuHeTa COLIMAJTIbHBIX YCIIYT
ne4eOHOM
(bUBKYIBTYPBI
OpraHu3aIu
COLIMAJILHOTO
00CITy>)KUBaHUS
(e meHee 2-x pa3
B HEJIEIIO)

8. | KOHCYIbTUPOBAHUE MO |B COOTBETCTBHH C He MeHee | pa3a B | B mepuoj
COLIMAIBHO- IUIAHOM MEPOIIPUITUN | TEUEHUE JIEUCTBUS
MEIUIITHCKUM YUpEXKICHUS neicTBus JIOTOBOpA O
BOIIpOCaM COLIMAJILHOTO JIOTOBOpPA MpeA0CTaBICHUH
(mognep>kaHus u o0CITyKHBaHUS COLIUATIbHBIX YCIYT
COXpaHEHUS 3/I0POBbS
noyyyaTeseu
COIIMAJIBHBIX
YCIIyT, IPOBEJCHUS
03I0POBUTEIBHBIX
MEpOINPHUATHH,

HaOJIIoe U 3a
MOJTy4YaTelIIMU
COLIMAJILHBIX YCIIYT JUIS
BBISIBIICHUS
OTKJIOHEHHI B
COCTOSIHUH UX
3JI0pPOBBS)

9. |coxeiicTBHE B MPEAOCTABIISIOTCS B yciyra B I1€PHO]I
TOCTIMTAIIA3AIII 0o0beEME METUITMHCKUX | IPEOCTABISETCS | ACHCTBHS
HY>KJIalOIINXCS B pEKOMEHTalnid 110 MEAUIIMHCKHUM | IOTOBOPA O
nedeOHo- MOKa3aHUsIM MPEAO0CTaBICHUH
PO UITAKTUUECKUE COIMAIBHBIX yCITyT
YUpEXKIACHUS

2.2.3. ConnasbHO-TICUXOJIOTUYECKHUE YCIIYTH
Ne HaunmenoBanue O06nem npenoctaBnenus | l[lepuogunyHocTh Cpox
/i COLIMAJIbHO- YCIIYTH MPEAOCTABIICHUS | MPEAOCTABICHUS
TICUXOJIOTHYECKOU yCIyru yCIIyT!
YCIIYTH

1. |coumanbHO- B COOTBETCTBHUU C 10 JITYHOMY B IIEPUO]T
TICUXOJIOTHYECKOE MOTPEOHOCTHIO oOpareHuto JeNCTBUSA
KOHCYJIbTUPOBAHKE, B | MOJydaTessl COIMATBHBIX | TOTyYaTeNst JIOTOBOpA O
TOM YHCIIE 11O yCIIyT COIMAIbHBIX MpPEeI0CTaBICHUN
BOIIpOCaM ycuyr (He pexe 1 | connanbHbIX
BHYTPHUCEMENHBIX pa3a B HEJIET0) yCIIyT
OTHOIIEHUI

2. | COIMAIIbHO- B COOTBETCTBHUU C MIpHU BBISIBJIEHUU | B IEPUOJ




MICUXOJIOTUYECKUI NOTPEOHOCTHIO HEOOXOAUMOCTH | ACUCTBUS
aTpOHAX MOJTy4aTessl COLMAIBHBIX | JUTUTEIHHOTO ZI0TOBOpaA O
ycayr HaOIIOACHNUA 32 | IPEAOCTABICHUH
MICHXOJIOTHYECKUM | COITUAITBHBIX
COCTOSIHUEM ycayr
HOJIyYaTes
COLIMAJIBHBIX
yCIIyT (HE pexe
OJIHOTO Pa3a B
HEJIEIIO)
2.2.4. CouyasibHO-TIEJarOTMUECKUE YCIYTU
Ne HanmenoBanue Oo6wem npenocrasienus | [lepuonuanocts Cpok
n/n COLIMAJIbHO- yCIyTH IPEJOCTABIECHUS | MPEAOCTABICHUS
NeAaroruyeckou yCIyrH yCIyru
yCIYTH
1. | comnmanbHO- B COOTBETCTBHH C IPY BBIBIICHUH | B COOTBETCTBHH C
nearoruyeckas noTpeOHOCThIO HEOOXO/MMOCTH | INIAHOM
KOPpEKLMsI, BKJIOYasi | [OJy4yaTelis COLMANbHBIX | (HE pexe 2-X pa3 B | yUpEKACHUS
JMAarHOCTHKY U ycayr HEJIeII0)
KOHCYJIbTUPOBaHUE
2.2.5. CouunanbHO-TPYyI0BBIE YCIYyTU
Ne HanmenoBanue O6beMm npenocrasnenus | [leppoguyHocTsb Cpok
/11 | COLMAIbHO- TPYIOBOH YCIyTH NpPEeOCTaBIEHHUs | MPelOCTaBICHUS
yCIyTH YCIYTH YCIYTH
1. |npoBenenue B 3aBUCUMOCTH OT HE peke 2-X pa3 B | B MEpUOJ
MEPOTIPUSATHH 110 WH/INBUTYalIbHBIX HEJICIIO NecTBUs
UCIOJIb30BAHUIO BO3MO>KHOCTEHN JI0rOBOpa O
OCTaTOYHBIX TPYJOBBIX |TOIyYaTelsi COMUATBHBIX IPeI0CTaBIEHUN
BO3MOXHOCTEHN U ycayr COLIMANIBHBIX
00y4YEHHIO JOCTYIHBIM YCIIyT
npodeccnoHamTbHBIM
HaBBIKaM
2. | KOHCYJIbTUPOBAHHE MO |B 3aBUCUMOCTH OT He pexxe 1 pazaB | B mepuon
BOTIpOCaM WH/IBUTYalIbHBIX HEJICIIO NecTBUs
camoo0ecreyeHus BO3MO>KHOCTEHN JI0TOBOpaA O
MOJTy4yaTelIs COIMaIbHBIX MIPeI0CTaBICHUN
ycIayr COLIMAIIBHBIX
ycayr
3. | OKa3zaHHe MOMOILHU B B 3aBUCHUMOCTH OT 10 Mepe B IIEPHO
TPYAOYCTPOICTBE WH/IBUTYaITbHBIX HEOOXOAUMOCTH | ICHCTBHS
BO3MO>KHOCTEHN JI0rOBOpa O
MOJTy4yaTelis COIMaIbHbIX MIpeI0CTaBICHNUN
ycIyr COLIMAIIBHBIX

yemyr




2.2.6. CoumanbHO-TIPaBOBbIE YCIYTH

Ne HaumenoBanue O6beMm nipenocrapnenus | [lepuoguaHOCTH Cpox
/Tl | COIUAJIbHO- MPABOBOM yCIIyTu IPEIOCTAaBIECHUSI | TMPEAOCTABICHUS
yCIyru yCIyru yCIIyTH
1. | okazaHue MOMOUIH B o0BeM orpenenseTcs o Mepe B CPOKH,
odopmiieHun 1 WHJUBUIyaJIbHO B HEOOXOIMMOCTH | 00YCIIOBJICHHBIC
BOCCTaHOBJICHUH 3aBHCHUMOCTH OT HY>KJaeMOCTBIO
JTOKYMEHTOB CIIOCOOHOCTH K HOJTyyaTelis
noJryyaTenen €aMo0OCTyKUBAHUIO COLIMATIbHBIX
COILIMAJIBHBIX YCIYT yCIIyT
2. | OKa3aHHe [MOMOIIH B o0BeM orpenessieTcs o Mepe orpezensercs B
MOJTyYeHUN WH/IMBUYaJIbHO HEOOXOAUMOCTH | MHAUBHIyaTbHON
IOPUANYECKUX YCIYT COTJIACHO MOTPEOHOCTH | 1O IPOChOe nporpaMMme u B
MI0JIy4yaTelIs COLMANIbHBIX | 1OTyYaTess JI0OTOBOpE
yCIIyT COLIMATIbHBIX
yciyr (He pexe 1
pa3a B HEJICJIIO)
3. | KOHCYJIbTUPOBAHHE MO | 00BEM OIIPEIEISIEeTCS HE MEHEE OJIHOTO | OIpEAEIIsAeTCS B
BOIIPOCaM, CBSI3aHHBIM | UHAUBHUAYAILHO pasza B Hezieqo (OT | MHAUBUAYATbHON
C 3alUTOM MpaB U coriacHo norpednoctu | 10 MuHyT) porpamme u B
3aKOHHBIX HHTEPECOB | MOJy4yaTelis COIHaTbHBIX JIOTOBOpE
IoJTy4yaTeseu yCIIyr
COLIMAJIbHBIX YCIIYT B
cdepe conmarTbHOTO
00CITy>)KUBaHHUS, U 110
BOIIpOCaM
YCTaHOBJICHHBIX MEp
COLIMAIbHOU
MOJIEPIKKH
2.2.7. Ycnyru B 1eNAX NOBBIIIEHUSI KOMMYHHUKATUBHOTO MTOTEHITHANA
MoJTy4yaTesel CONUANbHBIX YCIIYT, HMEIOIINX OTPaHUICHUS
KHU3HE/IEATEIbHOCTH, B TOM YHCIIE AeTei-MHBAIN]IOB
Ne | HaumenoBanue ycnyru | O0bem npenocrasienust | Ilepuonudnocts Cpok
n/m yCIyTu MIPEIOCTABIICHUS. | NPEIOCTABICHUS
yCIyTH YCIIyTH
1. |oOydeHne UHBAIHIOB | O0BEM OTPELISIETCS COTJIACHO B MEPHO]T
(merei-MHBAIUIOB) WHIWBUIYAIILHO B noTpeOHOCTH necTBus
M10JIb30BAHHUIO 3aBHCHUMOCTH OT MOJTyJaTest JIOTOBOpA O
TEXHUYECKHUMHU CHOCOOHOCTH K COLIMAIIbHBIX IpeOoCTaBICHUH
CpeacTBaMHu €aMo0OCTyKUBAHUIO ycayr (He pexe 2- | COIMaTbHBIX
peabunuTanuu X pa3 B HEJEN0) | ycIyr
2. | TpoBejieHuE B COOTBETCTBHH C COTJIACHO B IIEPHUOJ]
COLIMAJIBHO- pPEKOMEHAALUAMU noTpeOHOCTH necTBus
peadMIUTaIIHOHHBIX WH/IMBUTyJTbHOM MOJTyJaTest JIOTOBOpA O
MEpONPUSTHIA B chepe | IpOrpaMMsl COLIMATILHBIX PEI0CTaBICHUN




COITMATBHOTO peadIMTali UHBAITUA | YCIIYT (HE pexe 2- | CONUAIbHBIX
00CITy>)KUBaHUS (peOenka- HHBANINIA) X pa3 B HEJENI0) | YCIIYT
o0y4YeHHEe HaBBIKaM 00BEeM OTpeeNsieTcs COTJIACHO B TICPUO/]
caM000CTy>KUBaHMUS, WHJUBU]IyaJIbHO B MOTPEOHOCTH JeNUCTBUS
MOBEJICHUSI B OBITY U 3aBUCUMOCTH OT TOJTyqaTelst JI0TOBOpa O
OOIIIECTBEHHBIX MECTAX | CIIOCOOHOCTH K COLIMAIIBHBIX PeOCTaBICHUH
€aMo00CITY’)KUBaHUIO ycayr (He pexxe 2- | COIMaTbHBIX
X pa3 B HEJACNIO) | yCIyT
OKa3aHHe TIOMOIIH B 00BEeM OTIpeIeNsieTcs OJTHOKPATHO B B TICPHO/]
00y4eHUU HaBBIKaM COTJIACHO paMkax Kypca JecTBUs
KOMITBIOTEPHOMH WH/IUBUYaJIbHBIM JI0TOBOpa O
IpPaMOTHOCTH BO3MOXHOCTSIM 3/I0POBbSI peIOCTaBICHUH
MOJTyYaTesi COIMaTbHBIX COIIMATBHBIX
ycayr ycayr

2.3. Cpoku npeoCTaBICHHS COLIUATIBHBIX YCIIYT.

IIpenocraBiieHne COLMAIBHBIX YCIYr B CTalMOHApHON (opMe COLUANIBHOIO OOCIIYKUBAHUS
MOJIyYaTeNI0 COL[MAIbHBIX YCIYT OCYIIECTBISETCS MOCTAaBLUIMKOM COLMAIBHBIX YCIYr B YCIOBHSIX
KPYIJIOCYTOYHOTO NPeObIBaHUS Ha CPOK, OIPeIeIEHHbI HHIMBUAYAIbHON IPOrPaMMOH.

2.4. TllomymeBoii HOpMaTUB (UHAHCUPOBAHHS COLMAIBHBIX YCIYT  YCTAHABIMBACTCS
MHUHHMCTEPCTBOM COLMANbHOM nmonutuku Huxeroposckoi o6nactu.

2.5. Ilpu mosyyeHNH COUMANBHBIX YCIYT B CTAIIMOHAPHOW (hOpME COIMATBHOTO OOCITYKUBAHUS
HOJIy4aTeId COLUANIBHBIX YCIYT UMEIOT IIPaBo Ha:

1) yBa)kuTenbHOE U TYMaHHOE OTHOIIEHHUE;

2) BBIOOp MOCTABIIMKA COLIMATIBHBIX YCIIYT;

3) mosrydeHre OecIUIaTHO B JIOCTYIHOW GopMe MHPOPMAIIUU O CBOUX TpaBax M O0S3aHHOCTSIX,
BUJIAX COLMAIBHBIX YCIYT, CPOKAX, MOPSAKE U 00 YCIOBHUAX UX MPEAOCTABICHUS, O Tapudax Ha ITH
yCIyTU U 00 UX CTOUMOCTH, O BO3MOYKHOCTHU MOJIYYEHUS 3TUX YCIYyT OECIUIaTHO;

4) oTKa3 OT MPEIOCTaBIECHUS COLMATIBHBIX YCIYT;

5) ofecreyeHue YyCIOBHI TIpeOBIBAaHUS B OPraHU3AIMIX COLMAIBHOTO OOCTY)KHWBaHMS,
COOTBETCTBYIOLMX CAHUTAPHO-TUTHEHUUECKUM TPeOOBaHUSAM, a TaKXKe Ha HaJyIexaluil yXou;

6) CcBOOOJHOE TIOCEIIEHNE 3aKOHHBIMH TNPEJCTABUTENSIMHU, aJBOKaTaMH, HOTApUYCaAMHU,
IPEJCTaBUTENISIMU OOIIECTBEHHBIX M (MJIM) MHBIX OPTaHU3AIMM, CBSICHHOCTYXUTEISIMH, a TaKKe
POJICTBEHHUKAMU H JJPYTUMH JIUIIAMHU B JTHEBHOE U BEUEPHEE BpEMS;

7) KoH(UIEHINAIBHOCTh UH(OPMAIIMK JIUYHOI'O XapaKTepa, CTaBlLIed N3BECTHON MPH OKa3zaHUU
yCIyr;

8) 3aIMTy CBOMX MPaB U 3aKOHHBIX UHTEPECOB.

2.6. TlomyuaTenb COLUMAIBHBIX YCIYr o0O0s3aH CBOEBPEMEHHO B MHCbMEHHOW (opme
WHPOPMHUPOBATH  TIOCTABIIMKA  COIUAIBHBIX  YCIyIr 00  HM3MEHEHHH  OOCTOSITENBCTB,
00yCJIOBIMBAIOIIUX TOTPEOHOCTH B MPEIOCTABICHUN COLUAIBHBIX YCIYT.

2.7. Iloka3zaTenu KadyecTBa U OLIEHKA PE3YJIbTAaTOB MPEIOCTABICHUS COLMAIBHBIX YCIVT.

2.7.1. OcHOBHBIMH (haKTOpAMH, BIMSIOIIUMH HA KAUECTBO COLUAIBHBIX YCIIYT, SIBISIOTCA:

1) momHOTa, aKTyaJbHOCTh M JOCTYMHOCTh WH(MOPMAIMHA O IMOCTABIIMKE COIUAIBHBIX YCIYT,
HOPS/IKE U MPABUIIaX OKa3aHUS COLMATIBHBIX YCIYT MOMyYaTeIsIMH COLIMATBbHBIX YCIIYT;

2) yci0oBUs pa3MENIeHHUS TTOCTABIINKA COITUATBHBIX YCITYT;

3) YKOMIUIEKTOBAHHOCTh TIOCTAaBIIMKA COLHUAIBHBIX YCIYT CHEIHAIMCTaMH, HMEIOIUMHU
COOTBETCTBYIOIlEe 00pa3oBaHue, KBalIH(DUKAIMIO, MPO(HEeCCHOHANBHYIO MOATOTOBKY, 3HAaHUS H
OTIBIT, HEOOXOIMMBIE JIJIs BHITIOJHEHUS BO3JIOKEHHBIX HA HUX 00S3aHHOCTEH;

4) cnenuanbHOE M TabEIbHOE TEXHUYECKOE OCHAIIEHHE IIOCTaBIIMKA COLHUAIBHBIX YCIYT



(obopynoBanue, mpuOOPHI, armaparypa);

5) HanMuue BHYTPEHHEN CUCTEMBbl KOHTPOJIS 3a JeSITEIbHOCTBIO TOCTABLIMKA COLIUATIBHBIX YCIIYT;

6) HaJMYMeE U COCTOSIHUE JJOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKIITHOHUPYET HOCTABIUK
COLMAJIBHBIX YCIIYT.

2.7.2. OCHOBHBIMU IIOKa3aTEIsIMH, OIPEACISAIONMMU KadeCTBO COLMAJIBbHBIX YCIYT B
CTaLlMOHAPHOHN (popMe COLMATBHOIO 00CITYKMBAHUS, [TPEIOCTABISIEMBIX MTOJIy4aTeIsIM COLIMAIbHbIX
YCIIYT, SIBIISIIOTCSL:

1) moka3zaTenu, XapaKTepU3YIOLIHE YIOBIETBOPEHHOCTh COLMAIbHBIMM YCIyraMu IHoJydaresien
COLMAIBHBIX YCIYT, OTCYTCTBUE 0OOCHOBAHHBIX KaJl00, YHCIIO MOJOKUTEIBHBIX OT3BIBOB O paboTe
HOCTABIIMKA COLUAIBHBIX YCIIYT;

2) o0ecrnieyeHHE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMH MOCTAaBIIUK
COLMAIBHBIX YCIYr OCYHIECTBISIET JAEATENbHOCTh B cepe CTalMOHAPHOIO COLHAIBHOIO
oOciyxuBanus (yctaB (TOJOXKEHHE), PYKOBOACTBA, MpPaBHUJIA, MHCTPYKIUH, METOAUKHA PabOTHI C
HOJIy4aTeIsIMUA COLUAIIBHBIX YCIYT U COOCTBEHHOM JEATEIbHOCTH; HKCIUTyaTallHOHHBIE TOKYMEHTbI
Ha 000pynoBaHKe, MPUOOPHI U aNIaparypy, HHbIE TOKYMEHTHI);

3) MOCTYHNHOCTb YCJIOBHM pa3MeIleHHUs] IOCTABLUIMKOB COLMAIBHBIX YCIyr (B TOM 4YHCIe
JOCTYITHOCTh TIPEIOCTABJICHUS COIMAIBLHOTO OOCTYXMBAHMS JJIS WHBAIAJOB M JPYTrUX JHI[ C
Y4€TOM OrPaHUYEHUN MX IKU3HENESITEIbHOCTH, HHBIC YCIOBHS, BIHUSIONIME Ha KadyecTBO
COLMANIBHBIX YCIIYT, MPEIOCTABISEMbIX OTYJYaTesIM COLUATBHBIX YCIIYT);

4) YKOMIUIEKTOBAaHHOCTb INTaTa IOCTaBIIMKA COLMUAIBHBIX YCIYr CHELHUAINCTAMU U HX
KBaTH(UKAIIHS;

5) HalM4Me CHenUaIbHOrO U TEXHUYECKOIo OCHAlleHus (00opyaoBaHue, IPUOOPEI, arnapaTypa)
MOMEIICHUH MTOCTABIIUKA COIIMATIBHBIX yCIYT;

6) coctosHue HMH(OpPMAIUMM O NOPSAKE W MpPaBUIaX IPEJAOCTABICHUS COLMAIBHBIX YCIYT,
OpraHu3aly CTAIIMOHAPHOTO COLUAIBHOTO 00CITY)KUBaHUSI.

2.7.3. Ilpm oOueHKE KayecTBa COLMAJIBHBIX YCIYr B CTallMOHApHOH (opMe CcoLuanbHOrO
00CITy>)KUBaHUS, TIPEAOCTABIISIEMBIX MOTYYaTeIsIM COLUANBHBIX YCIYT, UCHOJIB3YIOTCS CIIEIYIOIINE
KPUTEPHH:

1) momHOTa WpENOCTaBICHUS COIMAIBLHOM YCIyrd B CTallMOHApHOW (opme COIUaIbHOTO
00CITy’)KUBaHUsI, B TOM YHUCJIE C YYeTOM OObEMa IMpPelOCTaBISIEMbIX COLMAIBHBIX YCIYT, CPOKOB
NPEJOCTABICHUS] CONMAIBHBIX YCIYT, WHBIX KPHTEPHEB, TIO3BOJISIIOIIUX OLEHUTHh MOJHOTY
IPEOCTaBIICHUS COLIMATIBHBIX YCIYT;

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COIUAIBLHOW YCIYTH, B TOM YHCJIE C Y4ETOM CTEIEHH
HYX/1a€MOCTH T10JIy4aTellsi COLUAIbHBIX YCIYT;

3) pe3ynbTaTuBHOCTH (3PPEKTUBHOCTH) MNPEAOCTABICHUSI COLMAIBHOW YCIyru (yiaydlleHue
YCIOBUH )KU3HEACATEIHOCTH MOTYYaTeNs COLUATBHBIX YCIYT).

2.7.4. OneHka KayecTBa OKa3aHMs COLMAIbHO-OBITOBBIX YCIIYT BKIIIOUAET B CE0s OLICHKY:

1) xuoil miomanu, MpeAoCTaBIsSeMON MOCTABIIMKOM COLMANBHBIX YCIYr, MO pa3MepaM H
JPYTUM KU3HEHHBIM TI0Ka3aTeNsIM (COCTOSTHHE 3/IaHUH M TIOMEIIEHUH, X KOM(POPTHOCTb), KOTOPas
JIOJDKHA o0ecreurBaTh YAOOCTBO MPOXKHBAHMSA TMOJydaTeleld COLUAIbHBIX YCIOyr, a TaKxke
YYUTHIBATh, 110 BO3MOXXHOCTH, (U3UYECKOE W TICUXHYECKOE COCTOSHHE, HAKIOHHOCTH,
MICUXOJIOTHYECKYI0O COBMECTUMOCTh NPH pa3MEIIEHUH MOoJydarenell COUANbHBIX YCIYr B MKHIIBIX
MOMEIIEHUIX (KOMHATax);

2) TOMEIIEHUH, MPeIoCTaBIIEMbIX IS MPEJOCTAaBICHHUS COLMAIBHBIX YCIYTr, KOTOpbIE IO
pasmepam, pacIoIOKEHUIO U KOHPHUTYpaIiy JOJDKHBI 00€CIeunBaTh BO3MOKHOCTh OKa3aHHS BCEX
BUJIOB COIMAJIBHBIX YCIYr C Y4YeTOM CIHEeHU(HUKH IojydaTeiaed COLMAIbHBIX YCIYr, OTBEYaTh
CaHWTaPHO-TUTHUEHHYECKUM HOpMaM M TPeOOBaHUSIM;

3) meGenu 1 060pyIOBaHMs, KOTOPHIE TOJDKHBI OBITh YAOOHBIMH B MOJIb30BaHUHU, IIOA0OPAHHBIMU
C yderoM (PHM3MUECKOTO COCTOSIHUS TIOJydYaTeseld COIHUAIBHBIX YCIYT, OTBEYaTh CAaHUTApHO-



TUTUEHUYECKUM HOPMaM;

4) MSATKOTO WHBEHTApsI, MPEIOCTABIIEMOr0 MOTyYaTeNlsiM COUUATbHBIX YCIYT, KOTOPBIN JTOJIKEH
OBITH yIOOHBIM, COOTBETCTBOBATh POCTY M pa3MepaM MoJydareieil COIUaIbHBIX YCIYT, OTBEYaTh
CaHUTAPHO-TUTMEHWYECKUM HOPMaM U TpeOOBaHUSIM U, [0 BO3MOKHOCTH, UX 3ampocam 1o (HacoHy
U PacCLBETKE;

5) mnuTaHus, KOTOPOE JOJDKHO OBITh MPHUTOTOBIECHO M3 J0OPOKAUECTBEHHBIX MPOIYKTOB,
YJIOBJIETBOPSATH MOTPEOHOCTH MOTyYaTeNel COLUANBHBIX YCIYT 10 KAJIOPUHHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpPMaM MHUTAHUS, CAHUTAPHO-TUTHEHUYECKUM TPeOOBAHUSIM U HOpPMaM;

6) OKazaHMs YCIYI, NPEJOCTaBISEMBIX IOJydYaTEIsIM COLMAIbHBIX YCIYr, HE CIOCOOHBIM K
€aMOO0OCITYKUBAHUIO, KOTOpPbIE TOJIKHBI 00€CHeunBaTh BBINOJHEHHE HEOOXOAMMBIX MOy4YaTessiM
COLMAIBHBIX YCIYT Mpoueayp 0e3 NpuunHeHHs Kakoro-1u0o Bpeaa UX 30POBbI0, (PU3MUECKUX WIH
MOpaJbHBIX CTPaJlaHui U HEYA0OCTB;

7) MHBIX COLMAIBHO-OBITOBBIX YCIIYT, IPEAOCTABISAEMBIX TOCTABIIMKOM COLMAIIBHBIX YCIIYT.

2.7.5. OneHka KayecTBa OKa3aHHs COUAIbHO-MEIUIIMHCKUX YCIYT BKIIOYAET B ce0sl OLEHKY:

1) cBoeBpeMEHHOr0 W B HEOOXOOUMOM O0BEME BBIIOJHEHHUS NPOIEIYp, CBA3aHHBIX C
COXpaHEHHEM 3JI0OPOBBS MOTyYaTeeil COIUANbHBIX YCIYyT, MyTeM OpraHU3alliu yXoja 3a HUMHU C
Y4ETOM METUIIMHCKHX ITOKa3aHUH, (PU3NIECKOTO U ICUXUIECKOTO COCTOSHHS,

2) mpoBeIeHHs CHUCTEMaTHYeCKOro HaOMIOJCHHs 3a MOJIyYaTeNIsIMH COIMAbHBIX YCIYT JUIS
BBISIBIICHHS OTKJIOHCHUH B COCTOSTHUH UX 3/I0POBBS;

3) mpoBeleHUsl MPOLEAYP, CBSA3AHHBIX C COXPAaHEHHUEM 30pPOBBS MOJIydaTeNeld COIUAIbHBIX
YCIIYT, 03I0POBUTEIBHBIX MEPOIIPUATHI, KOTOPBIE TOJHKHBI OBITh OCYIIECTBICHBI C aKKYPaTHOCTHIO
U OCTOPO’KHOCTBIO 0€3 MPUUYMHEHUS KaKOT0-TMO0 Bpeia MOMy4aTeNIsiM COIIMAIbHBIX YCIYT;

4) MepomnpHATHI 0 KOHCYJIbTHPOBAHHUIO IOJydaTesed COLUaNbHBIX YCIYT IO COLUAIbHO-
MEAMIIMHCKUM BOIpPOCaM, KOTOpBIE JOJDKHBI 00OecredynBaTh OKazaHWe KBaTU(UIIMPOBAHHOM
MIOMOIIM TTOJTYYaTeIsIM COIMAIBHBIX YCIYT B MPABHJILHOM MOHMMAHUU U PEIICHUH CTOSIINX IEPe.
HUMU KOHKPETHBIX POOJIeM, CBSI3aHHBIX C COXPaHEHUEM 3/I0POBBS;

5) MHBIX COIMAIEHO-MEIUIIMHCKUX YCITYT, TPEAOCTABISEMBIX MOCTABIIMKOM COITHAIBHBIX YCITYT.

2.7.6. OueHka KauecTBa COLMAIbHO-TICUXOJIOTMYECKUX YCIYT BKIIIOYAET B CE0s OLEHKY:

1) counanbHO-NICUXOJIOTMUECKOTO KOHCYJIBTUPOBAHUSI, KOTOPOE JOKHO OOECIEeUUTh OKa3aHUE
MONyyaTeNIIM ~ COLIMANBHBIX  YCIYT  KBaTU(UIMPOBAHHOM  MOMOIIM MO  HAJIAKUBAHUIO
MEXJITMYHOCTHBIX OTHOIICHWH, B TOM YHCIIE IS TPEIyNPEeKIACHUS W TPEOJOJICHUS CEMEHHBIX
KOH(JINKTOB;

2) NCUXOJOrMYECKON MOMOIIM, OKa3aHHEe KOTOPOM MOJIKHO MOMOYb IMOJIyYaTeNI0 COLUAIbHBIX
yCIOyr pacKkpbiTh M MOOMIM30BaTh BHYTPEHHHE PECYpPCHl, PEIIUTh BO3HUKILIUE COLMAIBHO-
MICUXOJIOTMYECKHUE MTPOOIIEMBI;

3) couunanbHO-TICUXOJIOTHYECKOTO MAaTPOHAXa, KOTOPHIN JO0JKEH Ha OCHOBE CUCTEMATHYECKOTO
HAOJIO/IeHUsT 3a TOJy4aTelsiMU COLMAaJIbHBIX YCIyTr oOecrnednBaThb CBOEBPEMEHHOE BBISIBIECHUE
CUTYallMi ICUXUYECKOr0 JUCKOM(pOPTa, TMYHOCTHOTO (BHYTPHIIMYHOCTHOTO) WIIK MEKIMYHOCTHOTO
KOH(QIIMKTa W JPYrUX CHUTYyallWi, YXYANIAIOIIUX YCIOBUS JKU3HEICATEIHLHOCTH TOIydaTeseit
COLMANIBHBIX YCIIYT, B LIEJISIX OKa3aHUs UM HEOOXOAMMBIX COLUAIbHO-TICUXOJIOTHYECKUX YCIYT;

4) WHBIX COIMAIBHO-TICHXOJIOTHYECKUX YCIYT, MPEAOCTABIIEMBIX MOCTABIINKOM COIMATBHBIX
YCIIYT.

2.7.7. OnieHKa KadecTBa COUATBLHO-TIEAArOTHYECKUX YCIYT BKIIIOYAET B c€0s OIICHKY:

1) coumanpHO-TIEIarornyeckoil KOPpEeKIHUU, OCYLIECTBICHHE KOTOPOH JOJKHO o0OecreuyuBaTh
OKa3zaHue KBaTU(DUIIMPOBAHHON M d(PPEKTUBHON MEJArOrHIECKO MMOMOIIH, B KOTOPOU HYXKIAIOTCS
NOJyJaTeld COLMAIbHBIX YCIYT, IOJIyYalolIMe COLMAaJbHBIE YCIYTM B CTallMOHapHOW (opme
COIMATFHOTO O0CTyXuBaHus (B popMe Oeces1, pa3bsICHEHUH, peKOMEH/TAIHi );

2) (popMupOBaHUS MO3UTUBHBIX MHTEPECOB MOJyYaTeNeil COLUANBHBIX YCIYyT, OpraHu3alud UX
Jocyra, KOTOpBIE OJDKHBI 00EeCTeuMBaTh yIOBIETBOPEHHE COIMOKYJIBTYPHBIX MW JTyXOBHBIX



3alpoCoOB MOJIydaTesIeld COLMAIbHBIX YCIYT (KaK B3pOCHbIX, TaK M JIETEH), paclIMpeHnue Kpyro3opa,
cdepbl 001IeHUS], TOBBILICHNE TBOPUECKON aKTUBHOCTHU MOJTydaTele COLMANbHBIX YCIYT;

3) MHBIX COLMAJIBHO-NIEJArOIMUECKUX YCIIYT, IPEIOCTABISEMbIX IOCTABIIMKOM COLUAJIBHBIX
YCIIYT.

2.7.8. OneHka KayecTBa COIUAIBHO-TPYIOBBIX YCIYT BKIIOYACT B ce0s OLICHKY:

1) xadecTBa YCIyr, CBSI3aHHBIX C OpraHMU3alMel MOJy4YeHHs] WIM COJCHCTBHEM B MOJIy4YECHUU
oOpazoBanuss u (win) KBaM(UKAWK WHBAIHAAMU (B TOM YHCIE JIEThbMU-WHBAIWIaMH) B
COOTBETCTBUU C UX (PU3NYECKUMH BO3MOXKHOCTSAMU UM YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE
OINPEAEIAIOTCA TEM, B KaKOM CTENEHH CO3/IaHHBIE IMOCTaBIIMKOM COLMAIbHBIX YCIYT YCIOBHS AJIf
JOLIKOJIBHOTO BOCHUTAHMS JI€TEH-MHBAIUIOB M TMOJIYYEHHs] MMM IIKOJIBHOIO 00pa3oBaHUS,
CHOCOOCTBYIOT YCHEITHOMY U pe3yJbTaTUBHOMY IPOBEACHUIO BOCIUTATENbHON paboOThl U
00yJeHwu1o;

2) HIpOBOAMMBIX MEPOIPHUATHH IO HCIOJIB30BAHHIO TPYAOBBIX BO3MOXKHOCTEH IOJydareneu
COLIMATILHBIX YCIYT U O0YYEHHIO UX JOCTYIHBIM IPO(eCCHOHATbHBIM HaBBIKaM, UX JOCTaTOYHOCTh
U CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOIPHUATHI 110 OKa3aHUIO TOMOIIIU B TPYAOYCTPOMCTBE;

4) NHBIX COLMATBHO-TPYAOBBIX YCIYT, IPEJOCTABIAEMBIX IOCTABLIIMKOM COLMAIBHBIX YCIIYT.

2.7.9. OneHka KayecTBa COIMANIBHO-TIPABOBBIX YCIYT BKIIOYAET B c€0s OLICHKY:

1) okazanust momomm B O(GOPMICHHMM ¥ BOCCTAaHOBJICHHWM JIOKYMEHTOB, KOTOpas JOJDKHA
ofOecrieunBaTh pPa3bSICHEHHE TMOJIYYaTeNsiM COIUAIBHBIX YCIYr COJEp)KaHUs HEOOXOAMMBIX
JOKYMEHTOB B 3aBUCUMOCTH OT MX [pEeJHAa3HAu€HUs, U3JIO0KEHUE U HamucaHue (mpu
HEOOXOJUMOCTH) TEKCTa JOKYMEHTOB WJIM 3alojJHeHHEe (OPMEHHBIX OJIaHKOB, HAalHCaHHe
COIPOBOIUTENIbHBIX ITUCEM;

2) ahpexTUBHOCTU OKa3aHUSI FOPUINIECKON MTOMOIIY MOYYaTEeNSIM COLUANBHBIX YCIYT, KOTOpas
JOJDKHA OOECIIEYNUTh CBOEBPEMEHHOE M OOBEKTHBHOE PEIICHHE CTOSIIUX Iepe] IMoJydaTesem
COLIMATILHBIX YCIIYT MPABOBBIX MPOOIIEM;

3) MHBIX COLMAIBHO-TIPABOBBIX YCIYT, MPEAOCTABISEMBbIX TOCTABIIMKOM COI[UAJIbHBIX YCIYT.

2.7.10. OueHka KadecTBa YCJIYI, OKa3aHHbIX B IEJAX IOBBIIEHU KOMMYHHKAaTUBHOTO
MOTEHIIMaa NojayJyaTesell COLMAIbHBIX YCIyT, UMEIOLUX OTPAaHUYEHUS )KU3HEAEATEIbHOCTH, B TOM
qucie AeTed-MHBAINI0B, BKIIIOYAET B CE0s OLIEHKY:

1) oOydyeHuss HHBAIUIOB (IETEH-MHBAIUAOB) IOJIb30BAHUIO TEXHUYECKHUMH CpEACTBaAMHU
peadmInTanuy, KOTOpoe JO/DKHO Pa3BUTh Yy MHBAIMIOB (A€Tei-MHBAINIOB) MPAKTUUYECKUE HABBIKH
YMEHHMSI CAMOCTOSTEIBHO MOJIb30BATHCS ATUMH CPEJICTBAMU;

2) TOpoBelNeHHs ~ COLUANbHO-PEAOMIIMTAIIMOHHBIX  MEpPONPHUSATHH,  KOTOpbIE  JIOJIKHBI
CIOCOOCTBOBAaTh BOCCTAHOBJIEHHMIO COI[MAJIBHOTO CTaTyca IoJydaTesled COLMAJIbHBIX YCIYT,
UMEIOUINX OrPaHUYEHUS JKU3HEIEATENbHOCTH, B TOM UHUCIE JETEH-WHBAIUIOB, YIy4YLIUTh
B3aMMO/IEICTBHE MOJIy4aTessl COLUANIBHBIX YCIYT € OOIIECTBOM;

3) oOyueHus mosydaTeneil COMaIbHBIX YCIYT, MIMEIOLIMX OIrpaHUYEHUs KU3HEIeATeIbHOCTH, B
TOM 4YHCIIEe JIeTei-MHBAIUOB, HaBbIKaM MOBEAEHUS B OBITY U OOIIECTBEHHBIX MECTax, KOTOpPOE
JOJDKHO oOecrieunBaTh (OPMHUPOBAHUE IOJIydYaTeNss COLHAIBHBIX YCIYr KaK CaMOCTOSTEIbHOM
JUYHOCTH, KYJIbTYPHOH, BEXKJIMBOM, MPETyCMOTPUTEIHLHON M OJarokeiaaTeIbHOW B OTHOIICHHH K
OKpY)KaIOIIMM, a TaKkke OOy4YeHUs BHYTPEHHEW AUCHUIUIMHE JMYHOCTH, CIIOCOOHOH OOCITYXHUTh
ce0st B OBITOBBIX YCIIOBUSIX;

4) o0y4eHus modydaresell COIUAIbHBIX YCIYT, UMEIOIUX OTPAHUYCHUS KU3HEAEATEIbHOCTH, B
TOM YHCJIE JAeTeH-UHBAINIOB, HABBIKAM KOMIIBIOTEPHON T'PaMOTHOCTH, KOTOPOE JOJKHO Pa3BHUTh y
NOJIyyaTeNIed COLMAIBHBIX YCIYT MPaKTUYECKHE HABBIKM YMEHHUS CaMOCTOSTENBHO IOJIb30BATHCA
KOMIIBIOTEPOM;

5) UHBIX YCIYT, OKa3aHHBIX B LIEJSX MOBBIIICHNS KOMMYHUKAaTUBHOTO MMOTEHIMAIA MOJyJaTenen
COLIMAJIBHBIX YCIIYT, UMEIOLINX OTPaHUYEHUS JKU3HENEATEIbHOCTH, B TOM YHCIIE JIeTel-HHBAIHIOB,



IIPEIOCTABIIAEMBIX IOCTABIIUKOM COLMAJIBHBIX YCIIYT.

2.7.11. Tloka3arenu KadecTBa MPEIAOCTABICHUS COIMAIBHBIX YCIYyT B CTAllMOHAPHON (opme
COLMAIBHOTO OOCTY)KMBaHUS M OIEHKA pe3yJIbTaTOB MX TPEAOCTABICHUSA MOCTaBIIMKAMU
COLUAIBHBIX YCIYr ONpPENENAIOTCS 0 pe3yibTaTaM IPEAOCTABICHHUS COLMAIbHBIX YCIYT
IPUMEHUTEIBHO K KAKJJOMY KOHKPETHOMY IOJIy4aTENI0 COLUAIbHBIX YCIIYT.

2.7.12. PykoBoauTeNb MOCTABUIMKA COLIMATIBHBIX YCIIYT HECET OTBETCTBEHHOCTb 3@ OPraHU3alMIo
Ka4eCTBEHHOTO OKAa3aHUs YCIYT BCEMH CTPYKTYPHBIMH TMOJpPA3/EICHUSAMH M PaOOTHUKAMH,
orpenenseT UX MOJIHOMOYMSI, OTBETCTBEHHOCTb U B3aUMOJEHCTBHE.

2.7.13. CoTpyaHUKH, NPEAOCTABISIIOIIME COLIMAIbHBIE YCIYrHM, HECYT OTBETCTBEHHOCTb 3a
Ka4eCTBO OKa3aHHBIX yciayr. OO0s3aHHOCTH M IE€pPCOHAbHAs OTBETCTBEHHOCTh COTPYIHHUKOB 32
OKa3aHHE COLUAIBHBIX YCIIYT 3aKPEIISIOTCSA B UX JOJIKHOCTHBIX MHCTPYKIUSX.

2.7.14. CounanbHbI€ YCIYTH AOJAKHBI OTBEUYATh CJICIYIOIIMM KPUTCPUSIM:

1) mosHOTa mNpeAOCTaBIEHUSI COLUUAIBHON YCIYIM B COOTBETCTBHUM C YCTaHOBJIEHHBIMU
TpeOOBaHUSIMU;

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COLUAIIBHOM YCIIYTH.

KayecTBO oOKa3aHMs COLMAIbHBIX YCIYT KOHKPETHBIM IOCTABIIMKOM COLMAJIBHBIX YCIYT
OLICHMBAETCSd Ha OCHOBAHMM OTYETHOM JIOKYMEHTAllUH, YCTAHOBJIEHHON MHHHCTEPCTBOM
couuasbHOW mnonuTuku Huxeropojackoil o0nacTu, pe3yabTaToB MNPOBEPOK KOHTPOIUPYIOIIMX
OpPraHOB BJIACTH M ONPOCOB (aHKETUPOBAHMS) MOTyUYaTEICH YCIyT.

2.7.15. CouunanbHble YCIYrM JOJDKHBI oOOecrneunBaTh CBOEBPEMEHHOE, I[IOJHOE M B
COOTBETCTBYIOLIEH (opMe KBaTM(PHUIMPOBAHHOE OKa3aHHE MOMOIIM B pEHICHWH TNpodiIeM u
BOIPOCOB, WHTEPECYIOUIMX IOJIydaTesii COLUAIBHBIX YCIYT, YAOBJIETBOPATH €ro 3amnpochl U
NOTPEOHOCTH B LIEJISAX CO3JaHUSI EMY ONTUMAJIbHBIX YCIOBUMN KU3HEAEITEIbHOCTH.

2.7.16. CoumainbHble YCIyrd JOJDKHBI IPENOCTaBIATbCA C COOJMIOACHHUEM YCTaHOBJIEHHBIX
CaHUTAPHO-TUTMEHNYECKUX TPEOOBAHUM M C yUETOM COCTOSIHUS 3/10pOBbsI MOJIyYaTesNsl COUAIbHBIX
YCIIYT.

2.7.17. YcnoBus npeaocTaBieHus COLMAIBHBIX YCIYT JOJKHBI COOTBETCTBOBATh UMEIOIIUMCS Y
nojy4arened COLUMAIbHBIX YCIYr OrpaHMYEHMSIM OKM3HEICSATEIbHOCTM U 00ecledynBaTh
JOCTYTHOCTh B TIOJTyYEHUH COLMAIBHBIX YCIYT B IIOJIHOM 00bEME.

2.7.18. IlpemoctaBieHue COLMAIBHBIX YCIyr B CTAalMOHApHOM (opmMe COIMaIBLHOTrO
00CIyXMBaHUSI ~ OCYILECTBISIETCSl  COTJACHO  MHAMBHAYaJbHOM  IporpamMme, JOroBOpy O
NPEOCTABICHUH COLMAJIBHBIX YCIOYr, a B Clydyae HaJM4Yus WHAUBUAYAJIBHOW IPOrpaMMBbl
peadbunuTany U abMIMTauu pedeHKa-MHBAINA YYUTHIBAIOTCS U €€ TpeOOBaHUsI.

2.7.19. B xozie npeaoCcTaBIeHHsI COLMATBHBIX YCIYT HE J0MYCKaeTCs pasriialieHue HHGpopMauu
0 TOoJIyyaTesJe COUMANBbHBIX YCIYr, OTHECEHHOW 3aKOoHOAaTelbCcTBOM Poccuiickoit dexepamum k
uHpOpMaLUK KOH(DUICHIIMAIBHOTO XapakTepa WIN CIy:KeOHOH MH(opMaiuu, JULaMu, KOTOPBIM
3Ta UH(OpMaIMs cTaja U3BECTHA B CBSA3M C MCIOJHEHUEM MPOPECCHOHATBHBIX, CIYKEOHBIX U (MIJIH)
UHBIX O00s3aHHOCTeH. Pasrmamenue mHpopManuu O MOJyYaTeNsX COLMAIbHBIX YCIYr BJEuYeT 3a
c000¥ OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit denepanun.

2.7.20. C NMCBMEHHOIO COTJIacHsl IOJIydaTeNsl COLMAIBHBIX YCIyr JAOIyCKaeTcs Iepefada
MH(pOpMaIIH O MOTydaTese COUUANIbHBIX YCIYT JIPYTHM JIMIAM, B TOM YHCIIE JOKHOCTHBIM JIMIIAM
B MHTEpecax IOJy4yaTeslsd COLUAIbHBIX YCIYylr WM €ro 3aKOHHOTO IPEACTAaBUTENS, BKIIIOYas
cpenctBa MaccoBod uWHGoOpMauu W OQUIMATBHBIA CAaWT TOCTABIIMKA COIMAIBHBIX YCIYT B
UH(POPMALIMOHHO - TEIEKOMMYHHUKAIIMOHHOM ceT "UHTepHeT".

2.7.21. llpencraBnenne uH(OpMaUKU O TOJy4yaTelle COLUHUAIBHBIX YCIyr 0e3 ero coriacus
JIOITYCKaeTCs:

- 110 3aMpoCy OPraHOB JI03HAHUS U CIEACTBUS, Cy/la B CBS3U C MPOBEACHUEM PaCClI€JOBAHUS WU
CyZeOHBIM pa30oHupaTeabCTBOM JINOO IO 3apoCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYILECTBICHUEM
MPOKYPOPCKOT0 HAJ130Da;



- 10 3ampocy UHBIX OPraHoB, HAJEJIEHHBIX IOJHOMOYUSIMU [0 OCYILIECTBICHHUIO
TOCYJapCTBEHHOTO KOHTPOJIS (Haa3opa) B chepe COMMAIbHOTO 00CTYKUBaHNUS,

- ipu 00pabOTKe MEPCOHANTBHBIX JAHHBIX B PAMKaX MEKBEIOMCTBEHHOTO B3aUMOJICHCTBUSI.

2.8. 3auncnenye Ha COIMAIbHOE 00CITY)KMBaHNE.

2.8.1. OcHoBaHMeM [UIsl pacCMOTPEHHUS BONpOCAa O NPEJOCTABICHUM COLUAIbHBIX YCIYI B
CTallMOHApHON (QopME COLMAIBLHOTO OOCITY)KUBaHUS SBISIETCS IOJAHHOE B IMHCHMEHHON WM
AIIEKTPOHHOH (hopMe 3asiBIIEHHE O MPEAOCTABICHUH COIMAIBHBIX YCIYT, COCTaBICHHOE 1O (opMme,
YTBEPKJICHHOM MprKazoM MUHHCTEPCTBA TpyAa U cOolMalibHOM 3amuThl Poccuiickoii denepanuu ot
28 mapta 2014 roga Ne 1591 "O6 yrBepxaeHnu (GopMbl 3asiBICHUS O TPEAOCTABICHHH COLMATBHBIX
yceryr" (manee - 3asBJIEHHE) B TOCYIapCTBEHHBIC Ka3eHHOE YUpexkaeHue "YpaBieHue COHaIbHON
3amuThl HaceneHus" (naiee - 'KY HO "YC3H") no mecty >xutenbCTBa.

[Tonydarenu couuanbHBIX YCIYr BIpaBe OOpPATUTHCS 3a IMOJTYYCHHEM COLMANbHBIX YCIYT B
CTallMOHAPHOHN (popMe COIMATBLHOTO 0OCTYKMBAHHUS JIMYHO JTHOO Yepe3 3aKOHHOTO MPEJICTaBUTEIS,
WHBIX Ipa)<JaH, rOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIPaBJICHUsI, OOIIECTBEHHBIX
00beAMHEHUH.

[Ipyn >TOM nMYHOE ydyacTUE MOJydaTesleld CONUANbHBIX YCIYr HE JIMINAeT WX IpaBa HMETh
IIPEJICTABUTEIIS, PABHO KaK M y4acTHE MPEACTABUTENSI HE JIMLIACT MOJIydyaTeled COLUaIbHBIX YCIyT
IpaBa Ha MOJy4YE€HUE COLUATBHBIX YCIIYT.

[TocTaBIIMK COLUANBHBIX YCIYT B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOJATEILCTBOM HMEET
[paBO MOJAaTh 3asBJIECHUE W JOKYMEHTBI, INMPEAYyCMOTPEHHbIE MNOANYHKTOM 2.8.2 myHKTa 2.8
Hacrosiiiero [lopska, B 3JIeKTpOHHOM dopme.

Cnemnaimuer ['KY HO "YC3H", oTBeTCTBEHHBIH 3a MpUEM JOKYMEHTOB, PErHCTPUPYET
3asiBJICHUE B JKypHaje pPErucTpaluy 3asBJICHUN Ha CTAllMOHAPHOE COLIMAJIBLHOE OOCIY)KHBAHUE B
JI€Hb TIOCTYIJICHUS HE3aBUCUMO OT crmoco0a ero mOoNydeHHUs, MpPOBEepseT HaIUYUe BCeX
HEOOXOUMBIX JIOKYMEHTOB MCXO/s U3 NEPEyHs, YKa3aHHOIO B IMyHKTax 5.2 Hacrosero [lopsnka,
MPOBEPSET MPABUIBHOCTH 3allOJIHEHUSI 3asBJICHUS, CPOK JEHCTBUS JOKYMEHTOB, aHAIU3HPYET
IIPEJICTaBICHHBIE IOKYMEHTBHI.

Crnennamuer I'KY HO "VC3H", oTBETCTBEHHBIN 3a NpHUEM JOKYMEHTOB, OCYLIECTBIISIET
MH(OPMUPOBAHUE O TOPSAKE MPEIOCTABICHUS COLMAIBHBIX YCIYyr B CTalMOHapHOW (opme
COLMAJIBHOTO OOCITYy>KUBAHUs, BUAAX COLMAIBHBIX YCIYT, CPOKAX, YCIOBUSAX UX MPEIOCTABICHUS, O
Tapu@ax Ha 3TU yCIAYTd U 00 UX CTOMMOCTHU I MOJydaTelsisd COLMAIBHBIX YCIYT, O BO3MOKHOCTH
NOJY4YEeHUs1 3TUX ychyr OeciuiatHo. Bpemsi peanuszanuu BbIIIEYKa3aHHOTO JAEUCTBHUS HE JIOJIKHO
npeBbIIIaTh 15 MUHYT ¢ MOMEHTA NOCTYIUICHUS 3asIBJICHUS.

I'KY HO "VC3H" Ha ocHOBaHMH 3asBJICHUS (DOPMUPYET HOPSI0K OUYEPEAHOCTH MIPEJOCTABICHUS
COLIMAJIBHBIX YCIIYT COIJIACHO pa3HapsiiKe, yTBEPKAECHHON MHMHHUCTEPCTBOM COLMATIBbHOMN MOJIUTHUKH
Hwxeropopackoit o6nacty.

Cobmonatot rpauKy 3a€310B B OpraHU3aluy MOCTaBIIMKOB COIIUANIBHBIX YCIYT, YTBEPK/ICHHBIE
npukazoM MuHucTEpCTBa.

2.8.2. K 3asBJ1eHHMIO TOJTy4aTelb CONUAIBHBIX YCIYT NPUJIAraeT CIEAYIOIMHE TOKYMEHTHI:

2.8.2.1. B ciyuyae, eciu monay4areiasiMM COLMAJIBHBIX YCIYT SBISIOTCS POAMTENH (3aKOHHBIE
MPEJICTAaBUTENIM) HECOBEPILIEHHOJIETHUX, a TaKKe OTAENbHbIE TpaxJAaHe U3 4YHciaa OJU3KHX
POJCTBEHHUKOB (0a0yIIKH, JAeAyIIKH, CeCTpbl, OpaTbs), NPU3HAHHBIX HYXJIAIOMIUMUCST B
COLIMAJILHOM OOCITY’KMBAaHUHU, B COOTBETCTBHUHU C JEMCTBYIOLIUM 3aKOHOIaTEIbCTBOM:

1) macniopT rpakaaHuHa (KOmus);

2) cTpaxoBO€ CBHJIETEIIHCTBO 0053aTeNbHOTO TEHCUOHHOTO CTPaxoBaHUS W TIOJIHC
00513aTeIbHOT0 MEAUIIMHCKOTO CTPAaXOBAaHUS MOJIyYaTessl COLMATbHBIX YCIYT (KOIHH);

3) uHAMBHAyaJIbHAS IPOTPAMMA;

4) MeTMIIMHCKHE CIPaBKU 00 OTCYTCTBHH MPOTHBOIIOKA3aHUIA;

5) pe3ynbTaThl 00CIeIOBAaHUS HA TIEIUKYIIE3 U YECOTKY;



6) pe3yabTaThl 0OCIIETIOBAaHNS HA HOCUTEIBCTBO TEIBMUHTOB M SHTEPOOHO3;

7) nanpasnenue uz 'KY HO "VC3H";

8) HajMuue NPUBMBKU NPOTUB Ipunna B mnepuoj snujaemuu rpunna 1 OPBU B ce30HHBIM
npeIpIUAeMUYECKUi Iepruol (0OCeHb, KOHEIl BECHBI).

2.8.2.2. B cnyuae, eciy nojy4daTeseM COLMAIbHBIX YCIYT SIBJISETCS HECOBEPUICHHOJIETHUM:

1) macmopT Wik CBHAETEILCTBO O POKICHUH (KOIIHHN);

2) CTpaxoBOE CBHUJIETEILCTBO 00s13aTeIbHOTO MEHCHMOHHOTO CTPAaXOBaHUS U TMOJIUC
0053aTeNbHOTO METMIIMHCKOTO CTPAaXOBaHUS MOJIyYaTeNsl COLMATBHBIX YCIYT (KOMHH);

3) uHAMBHUyalIbHAS [IPOIPAMMa;

4) BBINIMCKA M3 MEAMIIMHCKOW KapThl pa3BuTHS peOeHka (dopma Nell2-y) o cocTrossHUM €ro
3I0pOBbsl  (C yKa3aHWEM UMEIONIMXCS XPOHWYECKUX 3aboneBaHuii, (HOHOBOW MATOJIOTHUH,
HENEPEHOCHUMOCTH MUIIEBBIX MPOJYKTOB U JIEKAPCTBEHHBIX MPENapaToB, IEPEHECEHHBIX NH(EKIIHI)
WIA MEJUIIMHCKAas CIpaBKa Ha pPeO0CHKa, OTHEIKAIOUIET0 B O3J0POBUTENBHBIA Jarepb ((opma
Ne(079/y), obopmileHHAs] y4aCTKOBBIM TIEAHATPOM;

5) pe3ynbTaThl 00CICI0OBaHMS HA MTEUKYJIC3 H YECOTKY:;

6) pe3yabTaThl 00CIeOBaHHS HA HOCUTEIHCTBO MEIbMUHTOB M SHTEPOOHO3;

7) pe3yabTaThl OCMOTpa AEpMaTOJIOra;

8) cBeneHus o npodrIaKTUUECKUX MPUBUBKax pedenka (dhopma 063/y);

9) cBeameHuss 00 OTCYTCTBHMM HMH(CKIIMOHHBIX 3a0oyieBaHuii 3a mocinemanue 21  JcHB
(eficTBUTENBHBI 3 AHS) MO MECTy (PAKTUUECKOTr0 HAXO0XACHUS peOeHKa;

10) nampasienue u3 ['KY HO "VC3H";

11) Hanmuyue NMPUBHMBKU NPOTHB Tpummna B nepuon snuaemun rpurnna u OPBU B cezonHbIH
MPEIRNHUIEMUYECKUH TIepuo]] (OCeHb, KOHEIl BECHBI);

12) cornmacue poauteneil (3aKOHHBIX MpPEICTaBUTENEH) Ha COMPOBOXKIEHUE TMoiydarens (eil)
COLIMAJIBHBIX YCIIYT IpH ocylecTBiIeHuHu ero (ux) goctasku ['KY HO "VC3H".

2.8.2.3. JlonnoaHUTENbHbIE JOKYMEHTHI 11 1€TeH-UHBAIH/IOB:

1) 3axmroueHue mMpoUILHOTO crenuanucTa (rmeauarpa) O COCTOSHHH 3J0pOBbsi peOeHka, 00
OTCYTCTBHHM TPOTHBOIMOKa3aHW Il TpeObiBaHus peOeHKa B OOIIECTBEHHOM MeCTe, C
PEKOMEHAANUAMU TI0 MEAWIMHCKOMY HAONIONEHUIO 32 PEOCHKOM B TMEPHUOJ  COIMATBHOTO
00CITy’)KUBaHMS;

2) nHAMBUAYalIbHAs. MpOrpaMMa peadMIMTalKy WIK a0MINTAUuN pedeHKa-MHBAINU A (KOTIHS).

2.8.3. JlocTaBka HECOBEpIICHHOJETHUX B OPraHMU3AIMIO COIMAIBLHOTO OOCTYXMBAaHUS B
CTAIlMOHAPHON (hOpMe BBITIONHSACTCS POIUTEIISIMU (3aKOHHBIMHU TPEJICTABUTEISIMK), B CIIy4ae X
OTCYTCTBHUS - OPTaHU3AIUSIMHU COLUATBHOTO O0CTYKIBAHUSI.

2.8.4. ITocTaBUIMK COLMANIBHBIX YCIYT MPU 3a4MCIIEHUU Ha COL[MAJIbHOE 00CITyKUBaHUE:

1) undopMupyeT O MOpSAKE M YCIOBUSX TMPEAOCTABICHUS COIMAIBHOTO OOCITYKHBAaHMUS,
NpaBUIax BHYTPEHHETO pacIopsiika OpraHM3aldd COIHUAIBHOTO OOCTY)KMBaHUS, TNpaBax u
00s13aHHOCTSIX MOJTydaTesIei COIMalbHbIX yCIYT;

2) 3aKJII0YaeT C MOJIydaTelleM COIMAIBHBIX YCIYT (€r0 3aKOHHBIM INPEICTAaBUTEIEM) JOTOBOP O
MPEIOCTaBICHUU COIMAIBHBIX YCIYT (Hanee - IOroBop) Mo (opme, YTBEPKISCHHOW MpPUKAa30M
MuHucTepcTBa Tpyaa U connanbHou 3amuThl Poccuiickoit deneparuu ot 10 Hos6pst 2014 roma Ne
874n;

3) u3aeT npuKas o 3a4MCICHUH MOIy4aTess COUUAIbHBIX YCIYT Ha COLMaIbHOE 00CTYKUBAHUE;

4) npuHUMAET 3asBIEHUE O CIIOCO0aX BHECEHUS TIATHI 32 IPEIOCTaBIICHUE COLUATBHBIX YCIYT B
ClIydae, €ClId COLIMaNIbHBIE YCIIYTH MPEIOCTABIISAIOTCS Ha IUIATHOM OCHOBE;

5) nmucemenHo yBeaomisier [KY HO "VC3H", BweigaBiee MHAWBUIYadbHYIO MPOTPAMMY, O
3aYUCJIEHUU TOJTy4yaTelis COLMAJBHBIX YCIYr Ha COIMalIbHOE OOCIY)KHMBAaHME, yKa3aB CBEACHMS O
PETUCTPAIIMOHHOM HOMEpEe W JaTe BbIaydl HHIWBUIYaTbHOW MPOTPAMMBI, JaTe 3aKIIOYCHUS U
HOMepe 3aKJIIOYEHHOr0 JOroBOpa O MPEJOCTAaBIEHUU COLHUANbHBIX YCIYT B TEUEHUE ABYX pabOuyux



JHEH ¢ JaThl 3aKJIFOUEHUS] HA3BaHHOTO J10I0BOPA.

2.8.5. ConmanpHOE 00CITy)KHBaHHUE.

CoumanpHOe OO0CTYXMBaHHE MONyYaTeNsl COIMAIbHBIX YCIYr OCYIIECTBISETCS B oOBeMe,
CPOKax, MPeAYyCMOTPEHHBIX UHIUBUYaTIbHONU IPOrPaMMOii.

[To ¢axty mnpemsocTaBieHHs COLHUAIBHBIX YCIYT MOCTAaBIIMK COLHAIbHBIX YCIYT CTaBHT B
WHAUBUAYAIbHOIN MporpaMme OTMETKY O BBIITOJIHEHHUU.

2.8.6. IlpekpaiiieHue npeaoCcTaBIeHNs] COLUUATBHBIX YCIIYT.

2.8.6.1. Ilonmyyatenb COUMAIBHBIX YCIYr HMEET IMPaBO OTKA3aThbCsl OT COLMAJIBHOTO
00CIyKUBaHUS, COUUAIBHON YCIIYTH.

Otka3 odopmiisercss MUCbMEHHBIM 3asBICHHEM IOJydaTeNs COLMAIbHBIX YCIYyr Ha HUMs
PYKOBOAMTENS IMOCTABIIMKA COLUAIBHBIX YCIYI C OTMETKOM B MHAMBHUIYaJIbHOW INporpamMme H
MOJMUCAHUEM CTOPOHAMH JIOTIOJHUTEIBHOTO COTJIAIIEHUS O PACTOPXKEHUH JIOTOBOpa O
IIPEIOCTABIEHUH COLUAIIBHBIX YCIIYT.

[Ipu 3TOM MoyYaTento COMUANbHBIX YCIYT Pa3bsCHAIOTCS BO3MOXKHBIE MOCIEICTBUS MPUHSATOTO
UM pELICHHUS.

OTka3 momyyaTensi COIMAIbHBIX YCIYT OT COLUUAIbHOIO OOCIY:KMBAaHUS, COLMATBHON YCIyTU
OCBOOOKJ]a€T MHUHUCTEPCTBO COLMAIBbHON MNOAUTHKM Hipkeropojckoi o0siacTé M IMOCTaBILKKA
COLIMATILHBIX YCIYT OT OTBETCTBEHHOCTH 32 MPEIOCTABICHUE COIUATBHBIX YCIYT.

2.8.6.2. OcHOBaHUEM JIJIsl CHATHS IIOTY4aTeNs] COLUUATIBHBIX YCIYT ¢ COLIMAIBHOTO 00CITY>KUBAHUS
B CTaIlMOHApPHON (hopMe MO0 MHUIIUATUBE MOCTABIINKA COLUATBHBIX YCIIYT SBISETCSA:

1) okoHYaHME CpOKa MPEJOCTaBICHUS COLUAIbHBIX YCIYr B COOTBETCTBUHU C MHIUBUIYaTbHON
POrpaMMoOii U (W) UCTEUEHUE CPOKaA JICUCTBUS JOTOBOPA O MPEJOCTABICHUH COIUAIBHBIX YCIYT;

2) cMepTh MOody4aTessi COIUAIbHBIX YCIYr WU JUKBUAAIUs (MpeKpalieHue IesTeIbHOCTH)
MOCTAaBIIUKA;

3) BO3HHMKHOBEHHE Yy MOJy4aTels COLMAIBHBIX YCIYyr MEIUIMHCKUX IPOTUBONOKA3aHUN K
MOJyUYEHUIO COLMUANbHBIX yCIYyr B CTAalMOHApHOW (GopMe COIHUAIBHOTO OOCITY>KHUBaHUSA,
MOJTBEPK/IEHHBIX 3aKJIIOYEHHEM YIIOJHOMOYEHHON MEINLIMHCKON OpraHn3allly;

4) HapylleHHe TOoJydaTeleM COLMAIbHBIX YCIYI YCIOBUH, NMPETyCMOTPEHHBIX JOIOBOPOM O
MPEIOCTABIEHUU COLUAIBHBIX YCIIYT.

2.8.6.3. Ilpn 1OCpOYHOM NPEKpALICHUM NPENOCTaBICHHS COLMAIbHBIX YCIYr IO MHHUIMATHBE
MOCTaBIIMKA U3/1a€TCs TPUKa3.

2.8.6.4. OTBETCTBEHHBIN COTPYIHUK ITOCTABIIHNKA COLUAIBHBIX YCIIYT BHOCUT COOTBETCTBYIOLIYIO
3alMch B JKypHaJl ydeTa IoJydareiedl COIMaNbHBIX YCIYT C YKa3aHHWEM IMPUYMHBI MpEeKpalieHus
MPEAOCTABIEHUS COUATIBHBIX YCIIYT.

2.8.6.5. [ HOATOTOBKY 3aK/IIOYEHHUS O BBHIIOJHEHUH MHIMBUYaIbHOW MPOTrPaMMbI TOCTABIIUK
conuanbHbeIX ycayr npeactasisier ceeaeHus B ['KY HO "VC3H", BeinaBiiee MHIMBUIYAIBHYIO
Iporpammy.

2.9. Pe3ynbraToM NpefOCTaBlIEHUS COLMAIBHBIX YCIYr B CTALlMOHAPHOH (OpME COLMATBHOTO
00CIyXUBaHUS SIBJISIETCS YIyULICHHE YCIOBUM >KU3HENEATEIbHOCTH TMOIydaTessl COLUaIbHbBIX

YCIIYT.

3. IPABWIA IIPEJJOCTABJIEHUS COUMAJIBHBIX YCJIVT
BECIINTATHO JIMBO HA YCJIOBHUAX ITOJIHOU
TN YACTUYHOM OITJIATBI

3.1. COI_II/IaJ'IBHBIC YCIyru npe€aoCTaBJIAOTCA B COOTBCTCTBUU C HHHHBHﬂyaﬂBHOﬁ HpOl"pElMMOfI n
Ha OCHOBAaHMHU JO0TOBOpa O MNOPEAOCTABICHHU COOUAJIBHBIX YCIYyIr, 3aK/IH049YacMoro MeExay
MOCTAaBIIMKOM COIHUAJIBHBIX YCIYr H IOJYYATCJICM COHHUAJIBHBIX YCIYI HWJIX €ro 3aKOHHBIM
MMpEaACTaBUTCIICM.



3.2. CymiecTBEHHBIMU YCIOBUSMHU JOrOBOpa O MPEAOCTaBICHUH COLMAIBHBIX YCIYT SBISIOTCA
MOJIO’KEHUS, OTIpeieNICHHbIE MHANBUAYaAIbHOM MPOrpaMMo, a Tak)Ke CTOUMOCTb COITUANIBHBIX YCIYT
B Clly4ae, €CJId OHM IIPENOCTABIIAIOTCS HA YCIOBMSX IOJHOW MO0 YAaCTUYHOM OIUIaThl, KOTOpBIE
omnpenenstoTcs nmocraHoBiaeHueM IIpaButenscTBa Hmkeroposackoi obmactu ot 6 mas 2015 roma Ne
268 "OO yTBepXkJEeHUHM pa3Mmepa IUIAThl 3a IMPEIOCTABICHUE COLMAIBHBIX YCIYr W TOpsaKa ee
B3UMaHMsI B TOCYIAapCTBEHHBIX YUPEXKIEHUSAX COLHAIBHOrO o0ciyxuBanus Huxeropoackoit
obnactu".

3.3. CoumanpHple yCIyrM B CTalMOHapHON ¢opMe COLMATBLHOTO  OOCIYKUBAHUS
IPEOCTABIISIOTCS OECIUIaTHO:

1) HECOBEpIICHHOJIETHUM JETSIM;

2) nMuaM, TOCTPAaJaBUIMM B pPE3yJdbTaTe YpE3BbIYANHBIX CUTyallUid, BOOPYKEHHBIX
MEXHAITMOHAIBHBIX (MEXITHHYECKHUX ) KOH(IJIUKTOB;

3) rpaxnaaHam, TMpU3HAHHBIM HYXJIAOIMUMHUCS B  COIMAIBHOM  OOCIY)XMBAaHUU, MpHU
MPEIOCTABICHUU COLUATIbHBIX YCIYT B IEHTPAX MOMOILU CEMbE U JETSIM.

3.4. Tapuds! Ha conManbHBIE YCIYTH Ha OCHOBAaHUH TOIYIIEBHIX HOPMAaTUBOB (DMHAHCHPOBAHUS
COLIMANIBHBIX YCIYr (najee - Tapudbl) €XKEroJHO YTBEPXKIAIOTCA NPUKa3aMU IOCTABIIMKOB
COLIMAJIBHBIX YCIIYT B CPOK 10 25 nexalOps roa, NpeaIeCTBYIOLIETO MNIAHUPYEMOMY IIEPUOAY.

3.5. Pacuer Tapu(oB NOCTAaBUIMKAMHU COIMAIBHBIX YCIYT OCYIIECTBISETCS B MOPAIKE,
YTBEPKAAEMOM MUHUCTEPCTBOM COL[MAIbHOM NOAUTUKN Huskeropoackoii obsiactu.

3.6. Pacuer moaymieBbIX HOPMATHBOB (MHAHCUPOBAHMSI COLMUAIBHBIX YCIYT MHPOU3BOIAUTCS
MUHHUCTEPCTBOM COIMAILHON MONMUTUKH Hukeropoackoir o01acTv Ha OCHOBaHMHM MeETOIUYSCKUX
pEeKOMEHJalMi 10 pacyeTy MOAYHIEBBIX HOPMATHBOB (DMHAHCUPOBAHMS COLUAIBHBIX YCIYT,
yrBepxkaaeMsIx IIpaBurensctBom Poccuiickon @enepannn.

3.7. Ilnmara 3a mnpenocTaBiIeHHE COIMAIBLHOTO OOCTY)KMBaHUS B CTalMOHApHON (opme
IIPOU3BOJUTCS B COOTBETCTBUHU C IOTOBOPOM O IIPEIOCTABIEHUN COLUATIBHBIX YCIIYT.

3.8. OTHoIIEHHs, CBS3aHHBIE C UCIIOJHEHUEM JIOTOBOPA O MPEIOCTABICHUU COLUATBHBIX YCIIYT,
PEryJIupyrOTCsl B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit denepannm.

3.9. B3umanue muaTel 3a MPEAOCTABICHHE COLMANBHBIX YCIYT OCYIIECTBIISIETCS MO BBIOOPY
MOJTy4YaTellsl COLUANIbHBIX YCIIYT:

1) myTeM BHECEHMsI HAJTMYHBIX JEHEKHBIX CPEACTB MOJIydaTeeM COLUANBHBIX YCIYT JIMYHO WUIIH
€ro 3aKOHHBIM I[IPEJICTAaBUTEIEM B KacCy WM MaTepUalbHO OTBETCTBEHHOMY paOOTHUKY
MOCTABIIMKA COLMAIBHBIX YCIYI C BBIJA4eW IOATBEP)KAAOLIETO OIUIaTy COLUAIBbHBIX YCIYT
JIOKyMEHTa, 0pOpMIEHHOTO Ha OJJaHKE CTPOTOM OTUYETHOCTH;

2) Oe3HalIMYHBIM pacyeTOM Ha pacueTHbI MO0 Ha JIMIEBOM cueT Juid ydeTa omepanuil co
CPEICTBAaMH, MOJYYEHHBIMU OT MPHUHOCALIEH 10XOJ AESITEIbHOCTH, MOCTABIIMKA COLUAIbHBIX
YCIIYT, OTKPBITBIN B TIOPSIAKE, YCTAHOBIEHHOM JEHCTBYIOIUM 3aKOHOAATEIbCTBOM;

3) myreM mepeducleHuss Ha pacueTHhIM MO0 Ha JMIIEBOM cyUeT A ydyeTa omepauuid co
CPEICTBaMU, MOJYYEHHBIMU OT MPUHOCSILEN JOXO ACSITEIbHOCTH ITOCTABILINKA COLUANIBHBIX YCIIYT,
OTKPBITBIA B TOPSAKE, YCTAHOBJIEHHOM JAECMCTBYIOLIMM 3aKOHOAATEILCTBOM, NEHEKHBIX CPEICTB,
IPUYUTAIONIMXCSA TOIY4aTeasiM COLMAIBHBIX YCIYI B KaueCcTBE IEHCHUM B COOTBETCTBUU C
3aKoHoaTenbcTBOM Pocculickon deneparuu.

3.10. B ciydae BBIOBITHSA MOJIyyaTeNsl COLMAIBHBIX YCIYr M3 OpPraHM3alUU COLUAIBHOTO
o0CIyXMBaHUS TPOU3BOAMUTCS TIepepacdeT pa3Mepa IJIaThl 3a CTAlMOHAPHOE COIMAJIbHOE
00CITy’)KMBaHHUE U OCYIIECTBIISETCS BO3BPAT BHECEHHBIX JICHEKHBIX CPE/ICTB.

3.11. [omonHuTENbHBIE COLMATIBHBIE YCIYTH, HE BXOoJdllMe B 0a30BbIM (OTpacieBoil) u
BEJIOMCTBEHHBIN MepeueHb TOCYAAPCTBEHHBIX (MYHHUIIMIIATBHBIX) YCIYT U PabOT, IPEIOCTaBIISIOTCS
Ha MJIATHOW OCHOBE B COOTBETCTBHHM C 3aKJIIOYEHHBIMH JJOTOBOPAaMH Ha OKa3aHHE JOIMOJIHUTEIbHBIX
COLIMAJIbHBIX YCIIYT.



4. TPEBOBAHUA K AEATEJIBHOCTU IIOCTABIIHUKA
COIIMAJIBHBIX YCIIYI' B COEPE
COLIMAJIBHOT'O OBCJIY>XXMBAHUA

4.1. TTocTaBIIMK COLUMAIBHBIX YCIYT B CTALIMOHAPHOHN (hOpME OCYIIECTBISET CBOIO JIEATEILHOCTh
B COOTBETCTBMM C 3aKOHAMHU M MHBIMM HOPMAaTHUBHBIMH IIPaBOBBIMM aKTaMu Poccuiickoit
Oenepanun 1 Hikeropoackoit oonactu.

4.2. Ilpu mnpeaocTaBIe€HHMM COLMANBHBIX YCIYyr B CTalMOHApHOW (opMe COLMAIBHOTO
00CITy’)KUBaHUSI TOCTABLINK COIMATIBHBIX YCIYT 00s3aH:

1) cobmronatk npasa 4ejaoBeKa M MpaXkIaHuHA;

2) obecrieynBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U O€30MACHOCTH IMOYYaTelIe COIMAIbHBIX
YCIIYT;

3) 3HaKOMUTh MOJy4yaTesiel COLUaNbHBIX YCIYT (IpEeICTaBUTENEH) C IPaBOYCTaHABINBAOILUMU
JOKYMEHTaMH, Ha OCHOBAaHUHM KOTOPBIX IOCTABUIMK COLIMAIBHBIX YCIYI OCYILECTBISET CBOIO
JeSITEJIBHOCTh U OKa3bIBA€T COLMANIbHBIE YCIYTH;

4) obGecrieunBaTh COXPaHHOCTh JIMYHBIX BEIEH U IIEHHOCTEN MoydaTelieil ColMaabHbIX YCIyT;

5) mpenocTaBiATh IMONYYaTEIsIM COLMAJIBHBIX YCIYr BO3MOXHOCTh IMOJb30BaThCS YCIyraMu
CBSI34, B TOM 4Hclie UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT", MOYTOBOM CBA3U;

6) uH(pOpPMHpPOBATH MONyyaTeNeH COLMANTBHBIX YCIYI O MpaBHJIaX TEXHHKH OE€30MacHOCTH,
HOXKapHOW 6e30MaCHOCTH, IKCILTyaTalluy IPEJOCTaBIsAEMBbIX TPHOOPOB U 00OPYIOBaHUS;

7) obecrieynBaTh IMOydaTeNsIM COLMAIBHBIX YCIYT YCIOBUSI MpPeOBIBaHUS, COOTBETCTBYIOIIHE
CaHUTApPHO-TUTUEHUUYECKUM TPeOOBAHUSM, a TAK)XKE Ha/JIeKaIIUN yXOJ;

8) HCIIOJIHATH MHBIE 00SI3aHHOCTH, CBSI3aHHBIE C peaju3aluell MpaB MoIydareaeil colMaabHbIX
yCIIyT Ha COLMAJIbHBIE YCIYTH B CTALIMOHAPHON (JOpME COLMAIIBHOTO 00CITYKUBAHHUS.

4.3. YcnoBusi pa3MENICHUs NOCTABIIMKA COLMAIBHBIX YCIYr JOJDKHBI O0ECIeYHMBATH €ro
s dexTuBHYIO paboTYy.

[TocTaBHIMK COLMANIBHBIX YCIYT U €T0 CTPYKTYpPHBIE MOAPA3eIIeHUs JOKHBI ObITh pa3MelleHbl
B CHELUAIbHO MpeIHa3HAUYEHHBIX MOMEUICHUSAX, JOCTYMHBIX JUIsI BCEX KaTeropuil mosyyaresnei
colMaNbHBIX yciyr. IloMenienust JOKHBI ObITh 00€CIeUYeHbl CPeICTBAMU KOMMYHAIbHO-OBITOBOTO
00CITy’)KUBaHUS U OCHAIIIEHBI TeJIe()OHHOM CBA3BIO.

[Io pa3mMepaMm U COCTOSIHMIO IOMEILEHHUS JOJDKHBI OTBEYaTh YCTAHOBJIEHHBIM TpPeOOBaHMSIM
CaHUTApPHO-TUTHEHUYECKUX HOPM M TpaBui, OE30MaCHOCTH TpyZa M OBITh 3aIlMIIEHBI OT
BO3/JEHCTBUS (DaKTOPOB, OTPULIATEIBHO BIUSIOLUIMX HA KA4E€CTBO IPENIOCTABIISEMBIX COLUAIBHBIX
yeayr. Ilnomane, 3aHuMaeMasi OCTABIIMKOM COLIMAIBHBIX YCIYT, JTOJKHA MO3BOJISATh Pa3MECTHTh
noJjiyyaTesied COIMalIbHBIX YCIyr, paOOTHHUKOB IIOCTaBUIMKA COLMAJIBHBIX YCIYr, MecTa IJis
HEMOCPEJCTBEHHOTO OKa3aHHsI COLIMAIbHBIX YCIIYT.

4.4. YKOMIIEKTOBaHHOCTb ITOCTABIIKKA COLUANBHBIX YCIYT paOOTHUKAMHU U UX MOJ00P JTOJKHBI
OCYILECTBIIAATBCSL  COTJIACHO 00pa3oBaHUIO, KBalM(UKaluU, MpodhecCHOHATbHOW MOJATrOTOBKE B
COOTBETCTBUU CO IITATHBIM pacnucaHueM. PaOOTHUKM TOJKHBI 00JaAaTh 3HAHUSIMU U OIIBITOM,
HEOOXOIMMBIMH JIJIs1 KAUECTBEHHOT'O OKA3aHUS COIIMATIBHBIX YCIYT.

4.5. O6s3aHHOCTH, TIpaBa U OTBETCTBEHHOCTh PAOOTHUKOB JIOJKHBI OBITH YETKO YCTAHOBJIEHBI U
U3J0KEHbl B MX JOJDKHOCTHBIX  WHCTPYKIMAX, METOAMKaxX M JIPYIMX JOKYMEHTax,
pEerJaMeHTHPYIOIIUX UX AeSITeNbHOCTD.

4.6. OtcyrcTBHE€ Yy pabOTHMKOB TIOCTaBIIMKA COIHAIBHBIX YCIYr CYIUMOCTH, (DaKTOB
YrOJIOBHOTO MpeciefoBaHus (3a HCKIIOYEHHEM JIUI], YroJOBHOE IPECIIeJOBaHHE B OTHOLICHUU
KOTOPBIX IMPEKPAIIEHO M0 PeadUIUTUPYIOIIMM OCHOBAaHHUSAM) 3a NMPECTYIUICHHUS NMPOTUB KHU3HHU U
3JI0pOBBS, CBOOObI, YECTU U JOCTOMHCTBA JIMYHOCTH (32 UCKIIOYEHHEM HE3aKOHHOT'O TOMEIIEHUS B
NCUXUATPUYECKUH CTallMOHAp, KJIEBETbl M OCKOPOJEHHs), TMOJOBOM HENPUKOCHOBEHHOCTH U
MOJIOBOM CBOOOJIbI JINYHOCTH, IMPOTHUB CEMbU M HECOBEPLICHHOJETHHX, 3/I0POBbSl HACEJIECHUSA U



00IIECTBEHHON HPAaBCTBEHHOCTH, OCHOB KOHCTUTYLIMOHHOTO CTPOsi U 0€30MacHOCTH rocyAapCcTBa, a
TakKe€ MpPOTUB oOImecTBeHHOM Oe3omacHocTH. OTCYTCTBUE CYAMMOCTH TOJTBEPKIAeTCS
JIOKYMEHTOM (CIIPaBKOil).

4.7. TlocTaBUIMKOM COIMAIBHBIX YCIYT B COOTBETCTBHM C TPeOOBaHHUSIMH 3aKOHOJATEIbCTBA 00
00ecreueHn: TPaB MOJIyqaTeNsl COIUAIBHBIX YCIYT Ha KOH(UICHIIMAILHOCTh TPUHUMAIOTCSI MEPhI
[0 HEJOIYIICHUIO pa3IalleHUusl COTPYAHUKAMHM CBEICHUU JIMYHOTO XapakKTepa O MOJydaTensx
COLIMAJIbHBIX YCIIYT.

4.8. TlocTaBHmIMK COLMAJIbHBIX YCIYr JOJDKEH OBITh OCHAIIEH CHEIHAIbHBIM M TaOelbHbIM
o0opyoBaHuEM, amnmaparypod W MpUOOpaMH, OTBEYAIOMIMMH TPEOOBAHUSM COOTBETCTBYIOIIMX
CTaH/JapTOB, TEXHUYECKHX YCJIOBUN, OPYIMX HOPMATHUBHBIX JOKYMEHTOB M 00eCre4MBarOlIMMU
HaJJIeXkallee Ka4ecTBO IPEI0CTABIAEMBIX YCIYT.

O6opynoBanue, NpuOOPHl U ammaparypa JO0JDKHBI MCHOJIb30BaThCS CTPOro MO HA3HAYCHHUIO B
COOTBETCTBUHM C JIOKYMEHTAIMECH Ha WX (YHKIMOHUPOBAHWE W AKCIUTyaTAIHIO, COICPXKAThCS B
TEXHUYECKU UCIIPABHOM COCTOSIHMM, KOTOPOE CUCTEMATUYECKH IPOBEPSAETCSI.

HewncnpaBHoe ob6opymoBaHue, MpuOOPH U ammaparypa JTOJDKHBI CBOCBPEMEHHO CHUMATHCS C
SKCIUTyaTaluu, 3aMEHITHCS W PEMOHTHUPOBATHCS.

4.9. HWuadopMmupoBaHHEe TOIy4aTeNed CONMAIBHBIX YCIYT O TMOPSAIAKE MPEJOCTaBICHUS
COLIMANIBHBIX YCIYT B  CTalMOHApHOW (opMe CcoLMaIbHOrO  OOCTY)KUBaHUS, IEpEUHe
MPEAOCTABIIAEMBIX COIUATBHBIX YCIYT OCYIIECTBIISIETCS B MTOMEIICHUSIX MOCTABIIUKOB COIIMAIBHBIX
YCIIYT, OKa3bIBAIOIIUX COLMATbHBIC YCIYTH B CTAlMOHAPHOMN (hopMe COIMANBLHOTO 00CTY)KHBaHHUS, C
UCTIOJI30BAaHUEM SJIEKTPOHHOM WK Tee(hOHHOM CBSI3H, HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "MHTEepHET", MHBIMU OOIIEAOCTYITHBIMH CIIOCOOAMHU.

Nudopmanus 0 MOCTaBIIMKE COUUATBHBIX YCIYT, TOPSIKE W TPaBHIAX MPEIOCTABICHUS
COLIMATIBHBIX YCIIYT MOIYYaTeNsiM COLUaIbHBIX YCIYT JOJIKHA OTBEYATh CIACAYIOIINM TPEOOBaAHUSAM:

- IIOCTaBUIUMK COLMAIbHBIX YCIYr JOBOAUT JAO IOJy4aTelaedl COLUaIbHBIX YCIYI CBOE
HAUMEHOBAHME W MECTOHAXOXACHHE, MPEICTAaBISIeT MO TPEOOBAHUIO IMONyYaTelIed COIUAIbHBIX
yCIIYT HEOOXOUMYIO U TJOCTOBEPHYIO HH(OPMALIHIO 00 0Ka3bIBAEMBIX COLIMATIBHBIX YCIYIax;

- cocTaB MH(OPMAIIMH O COIUATBHBIX YCIyrax cOOTBETCTBYeT 3akoHy Poccuiickoit deneparmu
ot 7 deBpans 1992 roma Ne 2300-1 "O 3ammTe npaB nmotpedbutenen';

- uHpopmanus, TpeacTaBIseMas MOJy4aTelni0 COLHUANBHBIX YCIYT, SIBISIETCS JOCTOBEPHON U
ITOJIHOM.

4.10. CoumanpHO€ OOCITYy>KMBaHHE OCHOBBIBAETCS Ha COOIIOJICHUH TPaB YEJIOBEKAa U YBAKECHUU
JIOCTOMHCTBA JUYHOCTHU, HOCHUT TYMaHHBIM XapakTep MU HE JONMyCKaeT YHWXEHHUS YeCTH U
JIOCTOMHCTBA YEJIOBEKA.

YTBEPXJEH

noctanoBieHueM [IpaBuTenscTBa
Hwmxeropoackoit o6nactu

oT 21 nronsa 2016 roma Ne 377

HOPAIOK
HPEJOCTABJIEHUS CONUAJIBHBIX YCIYT IOCTABIIMKAMHU
COIUAJIBHBIX YCJYT B IOJYCTAIIUOHAPHOU ®OPME



COLUAJIBHOI'O OBCJIY KUBAHUA
HECOBEPIIEHHOJIETHUM, UX POJAUTEJISAM (BAKOHHbIM
IPEJICTABUTEJISAM) B HUKETOPOJICKOM OBJIACTH
(manee - [Topsaok)

1.OBIIUE ITOJIOXXEHUA

1.1. Hacrosmuii [Topsimok pa3paboTaH B COOTBETCTBUH ¢ myHKTOM 10 ctathu 8, crathen 27
OenepanibHoro 3akoHa ot 28 nekabps 2013 roma Ne 442-@3 "OO ocHOBax COIMAIBLHOTO
obcimyxuBaHusi rpaxkaaH B Poccutickoit @enepanuu” (nanee - denepanbHblii 3akoH No 442-D3),
3akonom Hwuxkeropojackoir obmactu ot 5 HosiOps 2014 roma Ne 146-3 "O commanbsHOM
oOcinyxuBaHUM TrpaxkgaH B Hipkeroponckoit ob6mactu" ©  pacnpocTpaHsieTcss Ha TpaxaaH
Poccuiickoit ®enepanuy, Ha WHOCTPAHHBIX TpPaXAaH M JUI 0€3 TpaKAAHCTBA, ITOCTOSHHO
MPOXKUBAIOUINX Ha Tepputopun Huxeropoackoil obimacTu, O€KEHLEB, a TaKKe HA IOPUIANYECKUX
JUIl  HE3aBUCMMO OT HMX  OpPraHU3allMOHHO-TIPABOBOM  (OPMBI ¥ HHIWMBHAYAIbHBIX
peIprUHUMAaTENIeH, OCYIIECTBISIIONIMX COIMalbHOEe OOCIy:XKMBaHHE TpakaaH B Huxeropoackoii
o0nacTu.

1.2. Tlonstusi, wucnonbp3lyemble B HacrosuieMm llopsake, NpPUMEHSIOTCS B 3HAYCHUSX,
onpeneneHHbix denepanbHbiM 3aK0HOM OT 28 nekadpst 2013 roma Ne 442-d3 "OO6 ocHoBax
couuanpHOro oOciyxuBaHUs rpaxaan B Poccuiickoit @enepanun" u 3akonom Huskeropomackoi
obnactu ot 5 Hos0pa 2014 roma Ne 146-3 "O couumanbHOM OOCIYKMBAHUM TpakJaH B
Hwxeropoackoit o6mactu".

1.3. Hacrosimuii Tlopsimox ycTaHaBIMBaeT MpaBujia W YCIOBUS MPEAOCTABICHUS COIIMAIBHBIX
YCIyT TMOCTaBIIMKAMU  COIMAIBHBIX YCIYr B  MOJYCTallMOHApHOW (opME  COIHMAIBHOTO
00CITy>)KMBaHUSI MTOJTy4aTeIsIM COIIMATIBHBIX YCIYT Ha TeppuTopur Huxkeropoackoi o0macT.

1.4. CouuanbHble YCIYrH B TMOJYCTallMOHApHOW (OopMe COIMAIBLHOTO OOCITYKUBAHUS
IPEIOCTABIISAIOTCS ~ HECOBEPIICHHOJETHUM, MX POAMUTENSAM  (3aKOHHBIM  IPEACTABUTENSIM),
OTJIeIHHBIM Tpak/IaHaM (J1ajee - MoaydaTelld COIMATbHBIX YCIYT):

1) npu3HaHHBIM HYXAAIOIMIMMHUCS B COIIMAIbHOM OOCIYKMBAHUHU B MOJIyCTallMOHAPHOH (opMe;

2) UMEIOIIUM TPaBO Ha MOTYYSHHE COIHABHBIX YCIYT.

1.5. Tumbl opraHu3anuii COIMATBLHOTO OOCIYKHUBaHUS, MPEIOCTABISIOMINX COLUATBEHOE
o0cyKMBaHUE B MOJTYCTAIlMOHAPHOU (hopme:

1) conranbHO-peabUINTAIIMOHHBIE LIEHTPHI I HECOBEPIIEHHOJIETHUX (IPU HAJIUYUU OTIEICHUS
JTHEBHOTO MPEObIBAHUA);

2) IIEHTPBI COIMATBHOMN MTOMOIIH CEMbE U JICTAM;

3) peabunuTalOHHbBIE [IEHTPHI IS JETeH U MOJIPOCTKOB C OTPaHUYCHHBIMU BO3MOKHOCTSIMH;

4) uHBIE OpraHU3allUM, TPEIOCTABISIONINE YCIYTH B MOJYCTAIIMOHAPHON (opMe COIUATBHOTO
00CITy’)KUBaHMUSL.

1.6. Tlopsmok oOsi3aTeneH A7 HWCHOJHEHUS BCEMHU IOCTABIIMKAMHM COLHUAIBbHBIX YCIYT
HE3aBHCHUMO OT UX OPTaHM3AIlMOHHO-TIPABOBOM (OPMBI, WHIANBUAYAILHBIMU TIPEINPUHUMATEISIMH,
OCYIIECTBIISIIOIIMMHU  COI[MAIbHOE OOCHyKMBaHuWe TrpaxkgaH B Hmxeropoackoit oOnactu,
BKIIFOUEHHBIMH B PEECTP MOCTABIINKOB COIMATBHBIX YCIyT B Huxkeropoackoii oonactu.

2. CTAHIJAPT COMAJIBHBIX YCIIVT

2.1. TlpenocTaBieHHe COLMAIBHBIX YCIAYr B TOJYCTAallMOHApPHOH (opMe COUMaTBHOTO
00CTyXKUBaHUS TIOTy4YaTeNIsIM COLMANIBHBIX YCIYT OCYLIECTBIISIETCSA C YyUY€TOM MX MHAMBHUAYaJbHBIX
noTpeOHOCTEH, yKa3aHHBIX B WHAMBHUIYAIbHOM MporpaMMe MpPeJOCTaBICHUS COLMAIBHBIX YCIYT
(nanee - MHAUBHUyaJIbHAS IPOrpPaMMa).



[TonmyyarensiM COIMANBHBIX YCIYT TPEIOCTABISAETCS KOMIUIEKCHAsh COLMalbHAas yciyra,
BKJIIOYAIOLIAst B ce0sl CIIEeIyIOIUE BUbl COLUAIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIC, HANPABICHHBIE Ha TMOJIEPKAHHUE KHU3HEIEATCIbHOCTH TMOIydaTeneit
COLIMAJIBHBIX YCIIYT B OBITY;

2) couuanbHO-MEIHMIMHCKUE, HAINpPaBICHHbIE Ha MOJACP)KaHUE M COXPAHEHHE 3I0POBBS
HoJy4aTeneld COLUaIbHbIX YCIyT IyTeM OpraHU3aluU yX0/1a, OKa3aHHUs COJCHCTBUS B IPOBEACHUU
03/I0POBUTEIBHBIX MEPOIPHUATHH, CHCTEMATUYECKOTO HAOMIOACHUS ISl BBISBJICHUS OTKJIOHCHHUN B
COCTOSIHUU 3/10POBbS;

3) conMambHO-TICHXOJOTHYECKUE, MPEeIyCMaTpUBAIOIINE OKa3aHWE IIOMOIIM B KOPPEKIUH
IICUXOJIOTHYECKOr0 COCTOSIHUS IOJdydaTelled COLMAIbHBIX YCIYr Ul aJalTallud B COLMAJIbHOMN
cpezie, B TOM YMCIIe OKa3aHUE MCUXOJIOTHYECKON OMOIIM aHOHUMHO C UCIOJIb30BaHUEM TeleoHa
JIOBEpHS;

4) counanbHO-TIEJArOTHYECKUE, HAMIPABICHHBIE HA NMPO(UIAKTUKY OTKJIOHEHUH B MOBEACHUU U
pPasBUTHM JIMYHOCTU IOJy4aTelded COLMAIBbHBIX YCIYr, (OPMUPOBAHME Y HHUX IO3UTHBHBIX
MHTEPECOB (B TOM uucie B cepe A0cyra), OpraHu3aluo UX J10Cyra, OKa3aHUE MOMOLIU CEMbE B
BOCIIUTaHHUHU JETEH;

5) conuansHO-TPYI0BBIE, HANIPABICHHbBIC HA OKAa3aHNE TIOMOIIH B TPYIOYCTPOICTBE U B PEIICHUH
Jpyrux mnpobiiem, CBA3aHHBIX ¢ TPYIOBOU ajanTalue;

6) conMambHO-TIPAaBOBBIC, HANPABJICHHBIE Ha OKa3aHHE IMOMOINM B IONYYCHUH HOPHUANYECKUX
yCIIyT, B TOM 4Hciie OeCIIaTHO, B 3aILUTE [IPAaB U 3aKOHHBIX MHTEPECOB IOJIydaTeeil colnanbHbIX
yCIyr;

7) yciyru B LeNAX IOBBIIIEHUS KOMMYHHUKATUBHOIO MOTEHIMANA MOJydaTesed COLMAIbHBIX
YCIIYT, UMEIOMINX OTPAaHUYCHUS KU3HEIEATSILHOCTH, B TOM YHCIIE ACTEH-MHBAIN/IOB;

8) cpouHbIE COLMATIBHBIE YCIIYTH.

2.2. Onucanne KOMIUIEKCHOM COLMAIbHOM yCIyTH, €€ 00BheM:

2.2.1. ConnanbHO-OBITOBBIE YCIYTH

Ne HaumenoBanue OO0BeM penocTaBiIeHUs [TeproauuHOCTH Cpox
/T | COLMAJIBHO - OBITOBOM ycIyru MIPEAOCTABIIECHUS | TPEIOCTABICHUS
yCIyTU yCIIyTU yCIIyTH
1. |oGecnieuenune B COOTBETCTBUHU C 2 pa3a B I€Hb B [IEPUO]I
MUTaHUEM YTBEP>KICHHBIMU (mHEeBHOE JEUCTBUS
[IpaBuTEnHCTBOM OTJIeNICHHE) JI0TOBOpa 0O
Hwxeropopackoit o0mactu MPEIOCTaBICHUHN
HOpMaMH COLIMAIbHBIX
yciyr
2. |opranuzanus nocyra u | [IpoBezeHne pa3HOOOpa3HBIX | B TEUCHHE B IIEPHOJ
OT[IbIXa, B TOM YHCJIE | BHJIOB COLUOKYIBTYPHOM nepuojaa necTBus
obecrieueHne JESTEIIbHOCTHU: OpraHu3anus | 1eHCTBUsA JIOTOBOpA O
KHUTAMH, )KypHaJIaMH, | KyJbTYPHO-MaCCOBBIX JI0TOBOpa MPeI0CTaBICHUN
ra3eramu, MEPONPUSITHI, KPYKKOBOK (msITH THEH B COIIMAIbHBIX
HACTOJIBHBIMU UTpaMu | (KJTyOHOI1) paboThl, HEJIEIIIO) yCIIyT
COPEBHOBaHUH, MPa3AHUYHBIX
Meponpusatuil. [loaroroska u
pa3paboTKa KOHCIIEKTOB U
CLIEHapueB Ui IPOBEICHUS
MEpOTNPUSTHI, OpraHu3anus u
IIPOBEICHUE MEPOIIPUSATHUH.




Opranuzanusi KOHIEPTOB,
BBICTAaBOK, CIIOPTUBHBIX
COPEBHOBAHUU U IPYTUX
KYJIbTYPHBIX MEPOIIPUATHH.
KonnektuBHOE noceienue
TEaTpOB, BBICTABOK,
KOHILIEPTOB, Pa3AHUKOB,
copeBHOBaHUM. Beinauda urp,
UTPYLIEK, OpraHu3aus
IIPOBEICHUS HACTOJIbHBIX UI.

2.2.2. ConyaibHO-MEIUIIUHCKUE YCIYTH

Ne HaumenoBanue O0Bem npenocTaBiIeHUs IIepnonuuHOCTH Cpok
n/n COLIMAJIBHO - yCIIyru IIPEIOCTABIICHUS | IPEAOCTaBICHHUS
MEJIULUHCKON YCIIYyI'H YCIIyTH YCIIyTH
1. |opranuzanus B COOTBETCTBUHU C pu B [IEPUO]
NEPBUYHOTO CaHUTAPHBIMU MIPaBWJIAMU U |TIOCTYIUIEHUM K | IEHCTBUS
MEAMLIMHCKOTO HOpMaMu IIOCTaBIIUKY JIOTOBOpA O
0CMOTpAa COLIMAJILHOTO IIPEIOCTABICHUU
OOCIIy’)KMBaHHs | COLIMAIBHBIX
ycuyr
2. |mpoBeaeHue IPEJOCTABIIAIOTCSA B 00bEME | B COOTBETCTBUM | B IIEPUOJ
03710POBUTEIBHBIX MEIUIMHCKUX PEKOMEHIAlUN | C Ha3HAUYEHUSIMHU | IEWCTBUSA
MEPOIPUITHHA, B TOM Bpaya (He pexxe | 10roBopa o
YKCJIe OpraHu3aIus JBYX pa3 B IIPEIOCTABIICHUU
037I0POBJICHUS U HEJIeII0) COLIMAJIbHBIX
OTJIbIXa yCIIyT
HECOBEPIIEHHOJIETHU
X
3. |OKa3aHue nepBoi B COOTBETCTBUH C B COOTBETCTBUM | B IIEPUO]
JIOBpavueOHOM [Iporpammoit C Ha3HAYEHUEM | IEHUCTBUSA
IIOMOIIH roCy/lapCTBEHHBIX FapaHTUH | Bpaua JIOTOBOpA O
OecIIaTHOrO OKa3aHus IIPEIOCTABICHUU
HaceseHno Hukeropoackoit COLIMAJIbHBIX
o0acTi MEAUIIMHCKON yCIIyT
ITOMOIIA
4. |BbINOIHEHUE MIPEIOCTABIIAIOTCS B 00bEME | B COOTBETCTBUM | B IEPUOJL
IPOLEAYD, CBA3aHHBIX  MEAUIIMHCKUX PEKOMEHJALMN | C Ha3HAUYEHUSIMU | IEHCTBUSA
C COXpaHEHUEM Bpaua (He pexxe |JoroBopa o
3/10pOBbSI JBYX pa3 B IIPEIOCTABICHUN
noJryyaTenen HEJIEIIIO) COLIMATIbHBIX
COLIMATIBHBIX YCIYT yCIIyT
(u3mepeHue
TEMIEPATYypHI TENA,
apTepHalIbHOTO
JIaBJICHUSI,

KOHTPOJIb 32 TPHEMOM
JIEKapcTB U Ap.)




CHUCTEMAaTHYECKOe MPEAOCTABIISIOTCS B COOTBETCTBUU | B IEPUOJ
HaOI0IeHuE 32 B 00beMe METUIIMHCKHUX C HA3HAUCHUSIMH | IEUCTBUS
NOJIy4aTesIsIMU PEKOMEH1aluii Bpaya JIOTOBOpA O
COLMAIIBHBIX YCIYT (exxeTHEBHO) MPEIOCTaBICHUHU
JUISl BBISIBJICHUS COLIMAJIBHBIX
OTKJIOHEHUH B yCIIyr
COCTOSIHMM MX
370pOBbS
IIPOBE/ICHUE 3aHATUN, | B COOTBETCTBUU C IUIAHOM HEe MeHee 3-X pa3 | B IepUo
o0yyJarommx MEPOIPUATUI OpPraHU3aALNU B HEJIEII0 JIEUCTBUS
3I0pOBOMY 00paszy COLIMAJILHOTO 00CITy>KUBaHUS JIOTOBOpA O
KU3HU MPEIOCTaBICHUHU
COLIMAJIBHBIX
ycuyr
MPOBEJCHNUE 3aHATHI | IPEIOCTABIIAIOTCS B 00beMe B COOTBETCTBUHU | B MEPUOJ
0 aJaNTUBHOMN MEIHMIMHCKUX PEKOMEHIAMN | C HA3HAYCHUSIMU | IEVCTBHUS
buznueckoit Bpaua, JIOTOBOpA O
KYyJIbType MHCTPYKTOpa MPEIOCTaBICHUHN
KaOuHeTa COLIMAJIBHBIX
neuyeOHoU yCIIyT
(U3KYTBTYpHI
OpraHu3aIu
COLIMAJIBHOTO
00CITyKUBaHUS
(e meHee 2-X
pa3 B HEJIEIIO)
KOHCYJIIbTUPOBAHHUE | B COOTBETCTBUU C IJIAHOM He MeHee | paza | B mepuop
10 COI[MAJIbHO- MEPOTPUSITHI YUPEIKICHUS B T€UEHUE JIeACTBUS
MEIUIUHCKUM COLIMATILHOTO OOCTY)KUBAaHUS | IEHCTBUS JIOTOBOpA O
BOIIpOCaM JIOTOBOpA MPEOCTaBICHUHT
(mogmep>kaHus u COLIMAJIBHBIX
COXpaHEHUS 3J0POBbS yCIIyr
IoJIy4aresieu
COIMATHHBIX
YCIIYT, IPOBEJAEHUS
03JI0pPOBUTEIbHBIX
MEPOIIPHUATHH,
HaOII0IeHNUs 32
MOTy4YaTesaMu
COIIMAIbHBIX YCIYT
JUTSL BBISIBJICHUS
OTKJIOHEHHH B
COCTOSIHHH MX
310POBBS)
COZIECHCTBHE B MIPEAOCTABIIIOTCS B 00bEMe yciayra B MEPHUO]
rOCIUTAIA3AIUN MEIUIUHCKUX PEKOMEHIAUNA | IPEJOCTaBIISIETCS | ACHCTBUSA
HY)KJTAIOIIHUXCS B o JIOTOBOpA O
nedeOHo- MEIULUHCKUM  |[PeIOCTaBICHUU
PO IITAKTHICCKIE TTOKa3aHUsIM COIMATBHBIX




\ YUpEeXKJIEHUs \ yCIIyT
2.2.3. CounanbHO-TICUXOJIOTUYECKUE YCIYTH
No HaunmenoBanue O06bem npenocTaBICHUS [TepuoauuHOCTD Cpok
/o COLIMAJIbHO- yCIyru IIPEIOCTABIICHUS | IIPENOCTABIICHUS
MICUXOJIOTHYECKON yCIIyTU yCIyru
yCIIyru
1. | comnmanbHO- B COOTBETCTBUHU C 0 TUYHOMY B [IEPHO/T
IICUXO0JIOTMYECKOE noTpeOHOCTHIO MOTydaTess | OOpaleHHIo JeNCTBUS
KOHCYJbTUPOBAHUE, B | COLUAIBHBIX YCIYT noJryyaTens JIOTOBOpA O
TOM YHCIIE IO COILIMAJIbHBIX MPEeA0CTaBICHUH
BOIIpOCaM ycayr (He pexxe 1 | conuanbHbIX
BHYTPHUCEMEHHBIX pasa B HEJIEI0) yCIIyr
OTHOLIEHUN
2. | COIMAIIbHO- B COOTBETCTBHUU C IIpY BBISIBJICHUU | B TIEPUOJI
TICUXOJIOTHYECKHI MOTPEOHOCTHIO MONTyyaTeNis | HEOOXOAMMOCTH | JCHCTBHS
MaTPOHAXK COLIMAJIbHBIX YCIIYT JUIUTEIBHOTO JIOTOBOpA O
HAOMIONIEHUS 32 | IPEIOCTABICHUU
MICUXOJIOTMYECKHUM | COITUATBHBIX
COCTOSTHUEM yCIIyT
noJryyaTess
COLIMATIbHBIX
yCIIyT (HE pexe
OJIHOTO pasa B
HEJIEJTIO)
2.2.4. ConalibHO-TIEJarOTMYECKUE YCIYTU
Ne HaunmenoBanue O06nem npenocTaBiIeHUs [TepuoauuHoOCTH Cpox
n/m COLIMAJIbHO- YCIIYTH MPEAOCTABICHUS | IPEIOCTaBICHUS
Mearoru4eckoi yCIIyTH yCIyru
YCIIYTH
1. |coumanbHO- B COOTBETCTBHUU C TP BBISIBJIEHUW | B COOTBETCTBUU C
neJaroruyeckas MOTPEOHOCTHIO MONTyYaTeNst | HeOOXOJMMOCTH | TUIAHOM
KOPPEKIIUs, BKIIOYasi | COIMAIBHBIX yCIyT (HE pexe 2-X pa3 B | yUpPEKIACHHS
JTUArHOCTHUKY U HEJISITIO)
KOHCYJIbTUPOBAHHE
2.2.5. ConnanbHO-TPYIOBBIE YCIYTH
No HanmenoBanue O06Bem npenocTaBICHUS [TeproanuHOCTH Cpox
I/Tl | COLIMATBHO- TPYAOBOM yCIIYTH MPEAOCTABICHUS | MPEIOCTaBICHUS
yCIIyTu yCIIyTH yCIIyTH
1. |mpoBenenue B 3aBUCHUMOCTH OT HE peke 2-X pa3 B | B MEpUOJ
MEPOTPHUATHIA 110 VH]JIMBUIyaJIbHBIX HEJIENI0 JeNCTBUSA
HCIOJIb30BAHHUIO BO3MOXKHOCTEH MmoiyJaresns JIOTOBOpA O




OCTAaTOYHBIX TPYAOBBIX

COLIMATIbHBIX YCITIYT

MpEaAOCTaBICHUN

BO3MOXHOCTEHN U COLIMAIBHBIX
00yUYEHUIO JOCTYITHBIM yCIIyT
npodeccunoHaTbEHBIM
HaBbIKaM
2. |KOHCYIIbTUPOBAHHE 0 |B 3aBUCUMOCTH OT He pexxe 1 pazaB | B mepuof
BOIIpOCaM WHUBUAYaIbHBIX HEZIEII0 neicTBUS
camoo0ecTeYeHus BO3MOKHOCTEH MOTydyaTesst JI0TOBOpa O
COLIMATIbHBIX YCIYT PeI0CTaBICHUN
COLMAIIBHBIX
yCIyT
3. | OKa3aHHE [TOMOIIM B | B 3aBUCUMOCTH OT o Mepe B TIEPHO/]
TPYIOYCTPONCTBE WHUBUAYaJIbHBIX HEOOXOIUMOCTH | IeHCTBUS
BO3MOKHOCTEH MOTydaTesst JI0TOBOpa O
COLIMATIBHBIX YCIYT PeI0CTaBICHUN
COLIMAITBHBIX
yCIyr
4. |opraHM3anys IOMOIIY |B 3aBHCUMOCTH OT o Mepe B TIEPHO]
B MIOJIyYE€HUHU WHIUBUAYaIbHBIX HEOOXOIUMOCTH | IeHCTBUS
oOpa3oBaHus v (WIH) | BO3MOXKHOCTEH IOTyqaTess JIOTOBOpA O
KBaJIM(pUKAITIH COLIMATIbHBIX YCIYT pe0CTaBICHUN
WHBAJTUIaMHU (JICTbMHU- COLIMAITbHBIX
WHBAJINIaMHU) yCIIyT
B COOTBETCTBHUH C UX
CIOCOOHOCTSIMU
2.2.6. ConranbHO-TIPaBOBBIE YCIIYTH
No HaumenoBanue O0mBem npenocTaBieHUs [lepronn4yHOCTH Cpok
/Tl | COI[AITbHO- TIPAaBOBOM YCIyTH MPEJOCTABICHUS | MPEIOCTABICHUS
YCIYTH yCIyTH yCIyTH
1. |oka3aHue nomMoIy B 00BeM orpenenseTcs 10 Mepe B CPOKH,
odopmIIeHUN U WHAWBUAYAILHO B HEOO0XOUMOCTH | 00YCIIOBIIEHHBIE
BOCCTaHOBJICHUU 3aBHCUMOCTH OT HYX/TaeMOCTBIO
JOKYMEHTOB CHOCOOHOCTH K MOJTyYaTeNs
noJryyaresien CaMOO00CITY’)KHBaHUIO COIMATTBLHBIX
COILIMATIBHBIX YCIYT ycayr
2. |oOKa3zaHWe IOMOIIIH B 00beM ompeaenseTcs o Mepe ompeensieTcs B
MOJIy9eHUHN WHUBUIYAIBHO COTJIACHO HEOOXOUMOCTH | MHIAUBUAYAIbHON
IOPUINYECKHUX YCIYT | TIOTPEOHOCTH MOTydaTesst 1o mpoch0e nporpamMMe U B
COIIMANTBHBIX YCIYT MOJTyJaTes JIOTOBOpE
COIMATBHBIX
yeayr (He pexe |
pasa B HEJIEII0)
3. |KOHCYJIbTHPOBAHHUE MO |00BEM OmpeaesseTcs HE MEHEe OJIHOTO | OIpeensieTcs B

BOIIPOCAM, CBSI3aHHBIM
C 3alUTOM MpaB U
3aKOHHBIX UHTEPECOB

WHJVBHIyaJIbHO COTJIACHO
NoTpeOHOCTH MOoJTyyaTens
COITMAIBHBIX YCIYT

pasa B Hezemio (0T
10 mMunyT)

VHIUBUYTbHOMN
IpOrpamMMme U B
JIOTOBOPE




noJjy4Jaresen
COLIMAJILHBIX YCIIYT B
cdhepe ColmraTbHOTO
o0CITyKUBaHUS, H 110
BOIIpOCaM
YCTaHOBJICHHBIX MEpP
COLIMAIbHOMN
MOJIIEPIKKH

2.2.77. Ycnyru B 1eAX NOBBIIIEHUS] KOMMYHUKAaTUBHOTO IOTEHIMANIA
II0JIy4aTeJIed COLMANIBHBIX YCIYT, UMEIOIINUX OrPaHUYECHHUS
JKU3HEACATEIBHOCTH, B TOM YHCIIE ACTEH-NHBAIUI0B

Ne | HaumeHoBaHue yciyru O0beM npeocTaBiIeHUs IIepnonuuHOCTH Cpok
n/n yCIyTH HpPEOCTaBIEHHUs | MPEIOCTaBICHUS
YCIYTH yCIyTH
1. |oOyuyenue uHBanIUAOB | 00BEM OMpeAesseTcs COIJIaCHO B IIEpUOJ]
(nereii- UHBAIUOB) VHJIMBU1YaJIbHO B OTPEOHOCTH JEUCTBUSA
M10JIb30BaHUIO 3aBUCUMOCTH OT HOJTyYaTes JI0rOBOpa O
TEXHUYECKUMHU CTIIOCOOHOCTH K COLIMATIBHBIX YCIYT | IPEJOCTAaBICHUN
cpeAcTBaMu caMo00CITy)KHUBAaHUIO (He pexe 2-X pa3 B | COLMAIIBHBIX
peadmmTanyu HEJZIEIII0) yCIIyT
2. | mpoBejeHue B COOTBETCTBUM C COIJIaCHO B IIEpUOJ]
COLMAJIBHO - PEKOMEHAALUAMHU OTPEOHOCTH neicTBUs
peadMINTallMOHHBIX UHAUBUYaJIbHOM HOJTyYaTes JI0rOBOpa 0
MEpOTPUATHIA B cepe |MporpamMmbl peabMiIuTalui | COLMAIBHBIX YCIYT | IPEI0CTABICHUN
COLIMAJIbHOTO uHBanua (pedeHka- (He pexe 2-X pa3 B | COLMAIIBHBIX
00CITyKHBaHUs WMHBAJIN/A) HEJIeII0) yCIIyT
3. | oOyueHHe HaBbIKaM 00beM orpeiensercs COIIACHO B IIEPHOJ
caMOOOCITy)KUBaHUSA, | MHAUBUAYAIBHO B MOTPEOHOCTH JecTBUsS
MOBEJICHUS B OBITY U 3aBUCUMOCTH OT MOJTy4aTels JI0TOBOpa O
OOIIECTBEHHBIX MECTaX | CIOCOOHOCTH K COLIMATIBHBIX YCIYT | IPEJ0CTAaBICHUN
caMo00CITy)KHUBAaHUIO (He pexe 2-X pa3 B | COLMAIIBHBIX
HEJIEIIO) yCIIyT
4. | oxazaHue NMOMOIIH B 00BbeM orpeiensercs OJIHOKPaTHO B B IIEPHUOJ
00yu4eHUHU HaBbIKaM COTJIACHO MHJIMBUIyaJbHBIM | paMKax Kypca nefcTBUsS
KOMIIBIOTEPHOU BO3MO>KHOCTSIM 37J0POBbsI JI0rOBOpa 0
IrPaMOTHOCTH MOJIy4aTesis COLUaIbHbIX IPEI0CTaBIEHUN
yCIIyT COLIMATIBHBIX
ycayr

2.3. CpoKH IpeI0CTaBIICHUS COIIMATBHBIX YCITYT.
IIpenocraBiieHue COUANBHBIX YCIYT B MOJyCTallMOHApHON (pOopMe COLMaIbHOTO 00CITyKUBAaHUS

MMOoJIy4JaTeJiro  COHAJIBHBIX

YCIYT  OCYILECTBISETCS

INOCTaBIIMKOM

COLIMAIBHBIX  yCIYT

B

ONpeJIeTIEHHOE BPEMsI CYTOK, B TEUEHUE CPOKa, OMPEACIIEHHOI0 NMHAUBUAYAIbHON MPOrpaMMOH.
CpouHble colMalbHbIe YCIYTH MPEIOCTABISAIOTCA B IeHb oOpaieHus [lomyyarens.

2.4. TloxgyumeBoi

HOpMAaTuB

(buHaHCHPOBAHUS

COoMaJIbHBIX

ycIIyr

MUHHCTEPCTBOM COIMAIBHON MONMTHKN Hukeropoackoit o6mactu.
2.5. Ilpu mnoOny4eHHH COIMAIBHBIX YCIYr B TMOJYCTallMOHApHON ¢opMe COIMATBLHOTO

YCTaHAaBJIMBACTCA




00CTYXKMBaHUSI TOJYYaTeH COIMAIBHBIX YCIYr B TIONyCTallMOHApHOW (hopMe COIUAThHOTO
00cTyXKMBaHUS UMEIOT MPABO Ha:

1) yBakuTENbHOE U TYMaHHOE OTHOILIEHHUE;

2) nonmydeHune OecriaTHO B JOCTYIMHOW (Gopme mH(popManuu O CBOUX IMpaBax U OOS3aHHOCTSX,
BUJIAX COLMAIBHBIX YCIYT, CPOKAX, MOPSIKE U 00 yCIOBHUAX UX MPEIOCTaBICHUs, O Tapudax Ha 3TH
YCIyTH ¥ 00 UX CTOMMOCTH JUISl TOJIy4aTessl COLUAIBHBIX YCIYT, O BO3MOXXHOCTU MOJYYEHHS dTUX
ycayr OecIIaTHO, a TAK)Ke O MOCTABIIMKAX COUATBHBIX YCIYT;

3) BbIOOp MOCTABIIMKA WUJIH MOCTABIIMKOB COIMANIBHBIX YCIYT;

4) oTKa3 OT NIPENOCTABIICHUS COLIMATIBHBIX YCIIYT;

5) 3ammTy CBOMX MpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

6) yyacTHe B COCTaBJICHUU MHAUBUAYAIbHBIX IPOrPaMM;

7) obecriedeHrne yciIOBUH TPEOBIBAaHUS B OpraHU3alMAX COLHAIBHOTO OOCITYKWBaHUS,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSAM, a TAK)KE HA HAAJIEKALUN YXO/I;

8) cBOOOAHOE TOCENIEHHE 3aKOHHBIMH TNPEACTABUTENSIMH, aJBOKATaMH, HOTAPHYCaMH,
MPEJICTABUTENIAMHA OOIIECTBEHHBIX M (MJIM) WHBIX OPraHU3allii, CBSIIEHHOCTYKUTEIAMU, a TaKXKe
POJICTBEHHUKAMH U APYTUMHU JIMIIAMHU B JHCBHOE U BEUCPHEE BPEMSI;

9) comumanabHOE CONMPOBOXKICHHE B COOTBETCTBHH CO cTaTher 22 denepanbHOro 3akoHa Ne 442-
3.

2.6. [lonyyatens colMaabHBIX YCIYT 00sI3aH:

1) mpencraBisiTh B COOTBETCTBHH C HOPMATHUBHBIMH IIPABOBBIMU akTamMu [IpaBuUTEnbhCTBA
Huxeropoackoid o0macTu cBeleHUS W JOKYMEHTBI, HEOOXOAMMBbIE I MPeIOoCTaBIICHUS
COLMANIBHBIX YCIIYT;

2) CBOEBPEMEHHO B MHUCHMEHHOU (GopmMe MHPOPMUPOBATH MOCTABIIMKOB COIMAIBHBIX YCIyr 00
U3MEHEHHH OOCTOSATENBCTB, OOYCIIOBIMBAIONIMX MOTPEOHOCTh B MPEIOCTABICHHH COIMAIBHBIX
YCIIyT;

3) coOmrogaTh YCJIOBHSI JOTOBOpA O MPENOCTABICHUU COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTaBIIUKOM COITMAIBHBIX YCIYT, B TOM YHCJIE€ CBOCBPEMEHHO U B IMOJHOM 00beMe OIIaunBaTh
CTOMMOCTh TPEJOCTABICHHBIX COIHMAIBHBIX YCIYT TPH MX TMPEIOCTABICHWW 3a IUIaTy WIN
YaCTUYHYIO IJIaTy.

2.7. Iloka3zaTenu KayecTBa U OIIEHKA Pe3y/IbTaTOB IPEIOCTABIECHUS COLUATbHBIX YCIIYT.

2.7.1. OcHoBHBIMU (haKTOpaMH, BIHUSIFOIIMMH HA KA4€CTBO COLIUATIBHBIX YCIYT, SBISIOTCS:

1) momHOTa, aKTyadbHOCTh M JOCTYIMHOCTH MH(OPMAIMHM O TOCTABIIUKE COIMAIBHBIX YCIYT,
MOPSIKE U MPaBUIaX OKa3aHUS COMATBHBIX YCIYT MOTYYaTeIsIMU COIUATBHBIX YCIIYT;

2) ycIoBUS pa3MelleHuUs IOCTABUINKA COLIUATIbHBIX YCIIYT;

3) YKOMIUIEKTOBAaHHOCTh TMOCTABIIMKA COIMABHBIX YCIYr CHEIHAINCTAMHU, HMEIOIIUMU
COOTBETCTBYIOIIIee OOpa3oBaHKe, KBATU(HUKAIHMIO, NMPO(YECCHOHANBHYIO TOATOTOBKY, 3HAHUS W
OTIBIT, HEOOXOIUMBIE TSl BHITTOJIHEHUS BO3JIOKEHHBIX Ha HUX 00sI3aHHOCTEH;

4) crnenuanbHOe W TaOEIbHOE TEXHHUYECKOE OCHAIICHWE IIOCTABIIMKA COIMAIBHBIX YCIYT
(o6opynoBanue, IpuOOPHI, anmapaTypa);

5) HanMuue BHYTPEHHEW CHCTEMBI KOHTPOJIS 32 JeSITETbHOCTHIO MMOCTABIINKA COIIMATBHBIX YCIIYT;

6) HAIMYUE U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (DYHKITMOHUPYET TOCTABIITUK
COIIMAITBHBIX YCITYT.

2.7.2. OCHOBHBIMH T[IOKa3aTENsIMHU, OINPEACTSIONMMH KadecTBO COIMANIBHBIX YCIYyT B
MIOJTyCTallMOHAPHOKH  (OpME  COIMATIBHOTO OOCITY)KUBAHHS, MPEIOCTABISIEMBIX TOIY4aTeIsIM
COILIMATIbHBIX YCIIYT, SIBIISIOTCS:

1) moka3zaTenu, XapaKTepHU3YIOIIHe YIOBICTBOPEHHOCTh COIMAIBHBIME YCIyTaMH MoJydareien
COLIMANILHBIX YCIIYT, OTCYTCTBHE 00OCHOBAHHBIX Kall00, YMCIIO MOJOKHUTEIBHBIX OT3BIBOB O padoTe
MIOCTABIINKA COIUAIBHBIX YCITYT;



2) o0ecrnieyeHHE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMH MOCTaBIIUK
COLMAIBHBIX YCIYI OCYILECTBIIAET NEATEIbHOCTh B c(epe MNOIyCTalMOHAPHOIO COLMAIBHOIO
oOciy>)xuBaHus (ycTaB, MOJOXXEHHE, PYKOBOJACTBA, NpPaBWIIA, MHCTPYKIMU, METOAUKH pabOTHI ¢
HOJIy4aTeIsIMA COLUAIIBHBIX YCIYT U COOCTBEHHOH N1EATENbHOCTH, HKCILUTyaTal[HOHHBIE JTOKYMEHTBI
Ha 000pyIoBaHKe, MPUOOPHI U aNaparypy, HHbIE TOKyMEHTHI);

3) MOCTYHHOCTb YCJIOBHMM pa3MelleHHs] IOCTaBLUIMKOB COLMAIbHBIX YCIYr (B TOM YHCIE
JOCTYITHOCTh TIPEIOCTABJICHUS COLHAIBHOIO OOCIYXHBAHMUSA IS WHBAIWJOB M JPYTrUX JHI[ C
Y4€TOM OrpaHUYEHUN MX IKU3HENESTEIbHOCTH, HHBIC YCIOBHS, BIHUAIONIME Ha KadyecTBO
COLMANIBHBIX YCIIYT, IPEIOCTABISIEMbIX OTYYaTesIM COLUATBHBIX YCIIYT);

4) YKOMIUIEKTOBAHHOCTb INITaTa IIOCTaBIIMKA COLMUAIbHBIX YCIYI CHELUAIUCTAMH U HX
KBTI (DUKAIIHS;

5) HaM4Me CIenUaIbHOrO U TEXHUYECKOI0 OCHaIlleHus (00opyaoBaHue, IPUOOPEI, arnapaTypa)
MOMEIICHUH MOCTABIIUKA COIIMATIBHBIX YCIYT;

6) coctosHue HMH(OpPMAIMM O NOPSAKE W IpPaBWIAX MPEAOCTABICHHUS COLMAIBHBIX YCIYT,
OpraHu3aIUH MOJTyCTAIIHOHAPHOTO COUAIBHOTO 00CITY)KUBaHUS;

7) NOBBIIIEHUE KAayeCTBA COLMANBHBIX yCIyr U 3¢ (GEKTUBHOCTH MX OKa3zaHUs (ompenensercs
UCXOM W3 MEpONPHUATHH, HANpPaBICHHBIX HA COBEPIICHCTBOBAHME MACATEIHHOCTH MOCTABIIMKA
COLMAJIBHBIX YCIIYT MPU NPEAOCTABICHUN COLUAIBHBIX YCIIYT).

2.7.3. Ilpu oueHke KauecTBa COLMAIBbHON YCIYrM B HOJYCTallMOHApHON (opMe COLMAILHOTO
00CITy’)KUBaHUs, TPEAOCTABIIAEMbIX MOJYyJaTeIsIM COLUANBHBIX YCIYT, UCHOJIb3YIOTCS CIeIyIoIue
KPUTEPHH:

1) nonaHOTa mpenocTaBiIeHUs COLMANbHOM YCIyrd B MOJYCTallMOHApHOW (hopMe COLHUAIbHOTO
OOCITy’)KMBaHUs, B TOM YHCJIE C YYETOM OOBEMa IPEIOCTABISIEMBIX COIMAJIBHBIX YCIYT, CPOKOB
IPEOCTABJICHUS] COLMAIbHBIX YCIYI, MHBIX KPHUTEPHUEB, IO3BOJISIONMX OLEHUTh MOJIHOTY
NPEOCTABIICHUS COIIMATIBHBIX yCIYT;

2) CBOEBPEMEHHOCTb MNPEAOCTABICHHS COLMAIBLHONW YCIYyTH, B TOM 4YMCJIE C yYETOM CTENEHU
HYX/Ta€MOCTH TIOJTydaTellsl COIUABHBIX YCITYT;

3) pe3ynbTaTUBHOCTH (3((PEKTUBHOCTH) MPENOCTABICHHUS COLUAIBHOW yciayrd (yilydlleHHue
YCIIOBHH )KU3HEASATEILHOCTH MOTyYaTessl COIMAIbHBIX YCIYT).

2.7.4. OueHka KauecTBa OKa3aHUs COLMATIbHO-OBITOBBIX YCIIYT BKIIIOYAET B c€0sl OLICHKY:

1) xwiod miIom@aau, MPeIOCTaBIsIEMON IMOCTABIIMKOM COIHMAIBHBIX YCIYT, MO pa3MepaM M
JPYTUM KU3HEHHBIM MOKa3aTessIM (COCTOSIHUE 3/IaHUM M TOMEIEeHUH, X KOM(POPTHOCTb), KOTOpas
JI0JKHa 0OecreunBaTh y00CTBO MPeObIBaHUS NOdy4yaTeNlel COLUalbHbIX YCIYT;

2) NOMEUICHUH, MPEeNOoCTaBIseMbIX Ul IMPEIOCTaBIEHUS COLHUAIBHBIX YCIYr, KOTOpBIE IO
pasmepam, pacroyIOKEHUI0 U KOHPHUTypaIuy JOJDKHBI 00eCTIeYrBaTh BO3MOKHOCTh OKa3aHHS BCEX
BUJIOB COIMAJIBHBIX YCIYr C Y4YeTOM CHElU(HKH IojydaTeiaedl COLMAIbHBIX YCIYr, OTBEYaTh
CaHUTAPHO-TUTUEHHYECKUM HOpPMaM H TpeOOBaHUM;

3) meGenu 1 060pyLOBaHMs, KOTOPbIE JOJDKHBI OBITh YAOOHBIMM B MOJIb30BaHUHU, MTOA0OPAHHBIMU
C y4eToM (PU3UYECKOTO COCTOSHUS TMOJTydaTeIel CONMANBHBIX YCIyT, COOTBETCTBOBATh CAHUTAPHO-
TUTUEHUYECKUM HOpMaM;

4) muTaHWA, KOTOpPOE JMJOJDKHO OBITh MPHUTOTOBIEHO W3 JOOPOKAYECTBEHHBIX TPOIYKTOB,
YJIOBJIETBOPSATH MOTPEOHOCTH MOJTydaTeNeld COLUAIBHBIX YCIYT 10 KAJIOPUHHOCTH, COOTBETCTBOBATH
YCTaHOBIICHHBIM HOpMaM ITHTaHUsI, CAHUTAPHO-TUTUEHUYECKUM TPeOOBaHHUAM ¥ HOpMaM;

5) okazaHMs YCIyT, MPEAOCTABISEMBIX IOJyYaTEeNIsIM COLMAIBHBIX YCIYT, HE CHOCOOHBIM K
CaMOOOCITY’)KHBaHUIO, KOTOPBIE JTOJDKHBI 00ECIeUnBaTh BBITIOJHEHHE HEOOXOIMMBIX TOIYyJaTeNsIM
COLMAIBHBIX YCIYT Mpoueayp 0e3 NpuunHeHUs Kakoro-au0o Bpeaa UX 30pOBbIO, (PU3MUECKUX WU
MOpAaJIbHBIX CTPaJaHUN U HEYTOOCTB;

6) MHBIX COLMAIIbHO-OBITOBBIX YCIYT, IPEAOCTABISAEMBIX TOCTABLIIMKOM COLMAIBHBIX YCIIYT.

2.7.5. OtnieHKa KadecTBa OKa3aHUs COIUATBLHO-MEIUIIMHCKUAX YCIYT BKIIFOYAET B CEOSI OLCHKY:



1) cBoeBpeMEHHOr0o W B HEOOXOOUMOM O0BbEME BBIIOJHEHHUS NPOIEAYp, CBA3aHHBIX C
COXpPaHEHHEM 3/J0POBbs MOJTydaTeNeld COLUANBHBIX YCIIYT;

2) npoBeneHHUs HAOIIOIEHUS 32 TOIYYaTEeNIMU COLMATIBHBIX YCIIYT JUIS BBISIBIICHUS! OTKJIIOHEHUH
B COCTOSIHUU UX 30POBBS;

3) mpoBeleHus MPOLENYp, CBSI3aHHBIX C COXPAaHEHUEM 3J0pPOBbSl IOJIydaTeseld COLMAJIbHBIX
YCIIYT, 0340POBUTEIBHBIX MEPONPUATHH, KOTOPbIE AOJKHBI ObITh OCYIIECTBIEHBI ¢ MAKCUMAJIbHOM
AKKYypaTHOCTBIO M OCTOPOKHOCTBIO 0€3 MPUYMHEHUS KaKOT0-THO0 Bpea MoIydaTessiM COLMaIbHBIX
YCIIYT;

4) MeponpHsATHI 0 KOHCYJIBTUPOBAHMIO IOJYyYaTeledl COLUUAIbHBIX YCIYyT IO COLMAJIbHO-
MEIUIUHCKUM BOIIPOCaM, KOTOpbIE JIOJDKHBI oOOecreuyrBaTh OKa3aHWe KBaJIM(UIUPOBAHHOM
IIOMOIIY ITOJIYYaTeNsIM COLMAJIBHBIX YCIYT B IIPaBUJIBHOM IOHUMAHUU U PELICHUM CTOSILUX MEpeN
HUMH KOHKPETHBIX NPO0JIEM, CBA3aHHBIX C COXPAHEHUEM 3/I0POBbSI;

5) oka3aHMs MOMOIIM B BBIOJHEHUU 3aHATHH IO aJanTUBHOW (PU3MYECKON KyIbTYpe, KOTOpas
JIOJDKHA o0ecreurBaTh OBJIAJICHUE IOJydYaTeIsIMU COLUAIbHBIX YCIYT JOCTYIHOIO U 0€301acHOro
JUISL 30POBbsI KOMIUIEKCA (PU3UYECKUX YNPAaXKHEHUH B LENSIX €ro CUCTEMATHUYECKOTO BBINOIHEHUS
JUISl YKPEIUIEHUS UX 370POBBS;

6) MHBIX COLMAIBHO-MEIULIMHCKUX YCIYT, IPEIOCTABISIEMbIX TOCTABIIIMKOM COLIMAIIBHBIX YCIYT.

2.7.6. OueHka Ka4ecTBa COLMAIbHO-TICUXOJIOTMYECKUX YCIYT BKIIIOYAET B CE0s OLICHKY:

1) conmanbHO-TICHXOJIOTHYECKOTO KOHCYJIBTHPOBAHHUS, KOTOPOE JTOJHKHO OOECHEeUnTh OKa3zaHHe
HOJyYaTeNssM  COLMAJIbHBIX  YCIYr  KBAIU(UIMPOBAHHOW  IOMOIIM 10  HaJaKUBaHUIO
MEXJIMYHOCTHBIX OTHOLIEHWM, B TOM 4YMCIE Uil HPEIyNpeXJIeHUS U NPEOJOJICHUS CEMEMHBIX
KOH(JIUKTOB;

2) NCUXOJOrMYECKON MOMOIIM, OKa3aHUE KOTOPOM JOJIKHO IMOMOYb IOJIyYaTEeNll0 COLUAIbHBIX
yCIyr pacKpbiTh M MOOMJIM30BAaTh BHYTPEHHHE pPECYpPChl, PEIINTh BO3HUKILIUE COLUAIBHO-
MICHXOJIOTHYECKHUE TPOOIIEMBL;

3) couuanbHO-TICUXOJIOTHYECKOTO MaTPOHAXa, KOTOPbIN J0JKEH Ha OCHOBE CUCTEMATHYECKOTO
HAOJIO/IeHUsT 3a TMOJy4aTelsiMU COLHMAaIbHBIX YCIYyTr oOecrednBaThb CBOEBPEMEHHOE BBISIBICHUE
CUTYallMi ICUXUYECKOT0 JUCKOM(OPTa, TMUHOCTHOTO (BHYTPHIMYHOCTHOT'O) WIIM MEXIMYHOCTHOTO
KOH(QJIMKTA W JPYrMX CHUTyallMi, YXYIIIAIOIIHUX YCJIOBHUS JKU3HEICATEILHOCTH MoJyyaTesen
COLMANIBHBIX YCIIYT, B LIESAX OKa3aHUs UM HEOOXOAMMBIX COLUAIbHO-TICUXOJIOTHYECKUX YCIYT;

4) MHBIX COLMAIBLHO-TICUXOJOTHYECKUX YCIIYT, MPEJOCTaBISEMbIX MOCTABIIMKOM COLUATbHBIX
YCIIYT.

2.7.7. OueHka KauecTBa CONMUATBHO-TIEJArOTUIECKUX YCIYT BKITFOUAET B C€0S OIICHKY:

1) couumanpHO-NEIarornyeckoil KOppeKIHH, OCYLIECTBICHHE KOTOPOM JOJKHO oOecreyuBaTh
OKa3zaHue KBaU(UUIMPOBaHHON U 3()(PEeKTUBHON Meaarornyeckoi momMou B KOTOPOH HYKIAr0TCs
HOJyYaTeNId COLMAIBHBIX YCIYT, MOJyYarollie COLMaIbHbIE YCIYTH B MOJYCTallMOHApHON (hopme
COIMAILHOTO 00CTyXuBaHus (B popMe Oeces, pa3bsICHEHUH, peKOMEH IaIIHi );

2) ¢hopMupoBaHMs MMO3UTHBHBIX WHTEPECOB MOJyyaTeiaeld COLMaNIbHBIX YCIYyT, OpraHU3altio UX
JI0CyTa, KOTOpbIe JOJKHBI OOEcleuuBaTh YJIOBJIETBOPEHHE COLMOKYJIBTYPHBIX U JIYXOBHBIX
3aMpoCcoB MOJyvaTenel COMUAIbHBIX YCIyT (Kak B3pOCIbIX, TaK U JETEH), pacCIIUpeHUue Kpyro3opa,
cdepbl 001IeHHUS], TOBBIILIEHNE TBOPUECKON aKTUBHOCTH IOJIydaTelel COLMANbHBIX YCIYT;

3) MHBIX COIMAJIBHO-TIEAArOTMYECKUX YCIYT, MPEJOCTaBISIEMbIX MOCTABIIUKOM COLMAIBHBIX
YCIIYT.

2.7.8. OueHka KauecTBa COIMAIbHO-TPYJOBBIX YCIYT BKIIIOYAET B Ce0s OLIEHKY:

1) xadecTBa YCIIyr, CBSI3aHHBIX C OpraHM3alMed MOJY4YeHHs] WIM COJACHCTBHEM B IOJY4YE€HUU
oOpa3oBanuss W (WIK) KBaTU(pHUKAIMKA HMHBAaJIMIAMH (B TOM 4YHCIE JE€TbMHU-WUHBAIMJIAMH) B
COOTBETCTBUU C UX (PU3NYECKUMH BO3MOXKHOCTSAMHU M YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE
ONPEACIAIOTCA TEM, B KaKOM CTENEHHM CO3/IaHHBIE IMOCTABIIMKOM COLMAIBbHBIX YCIYT YCIOBHS AJIA
JOLIKOJIBHOTO BOCHUTAHMS JI€TEH-MHBAIWIOB M TMOJYYEHHMs] MMM IIKOJIBHOIO 00pa3oBaHUS,



CHOCOOCTBYIOT YCHEIIHOMY U pe3yJbTaTUBHOMY IPOBEACHUIO BOCIUTATENbHON paboOThl U
00y4eHwu1o;

2) OIpOBOAMMBIX MEPOIPHUATHH IO HCIOJIB30BAHMIO TPYAOBBIX BO3MOXKHOCTEH IoOJydareneu
COLIMATILHBIX YCIYT U O0YYEHHIO UX JIOCTYIHBIM Mpo(eCCHOHAIbHBIM HaBbIKaM, UX JOCTaTOYHOCTh
Y CBOEBPEMEHHOCTb;

3) IpOBOAMMBIX MEPOIPHUATHI 110 OKa3aHUIO TOMOIIU B TPYAOYCTPOMCTBE;

4) MHBIX COLMATIBHO-TPYAOBBIX YCIYT, IPEJOCTABIAEMBIX IIOCTABLIIMKOM COLMAIbHBIX YCIIYT.

2.7.9. OtieHka KavecTBa CONUAIBLHO-TIPABOBBIX YCIIYT BKJIIOYAET B CEOS OLICHKY:

1) okazanust momomM B O(GOPMICHMM M BOCCTAHOBJICHHMH JIOKYMEHTOB, KOTOpas JOJDKHA
ofOecrieunBaTh pPAa3bSICHEHHE TMOJy4aTeNsiM COLUAIBHBIX YCIYr COJEp)KaHUsS HEOOXOAMMBIX
JOKYMEHTOB B 3aBUCUMOCTH OT MX [IpEJIHAa3HAuU€HUs, U3JIO0KEHUE M HamucaHue (Ipu
HEOOXOJUMOCTH) TEKCTa JOKYMEHTOB WJIM 3alojHeHHe (POPMEHHBIX OJaHKOB, HaIKMCaHUE
COIPOBOIUTEINIbHBIX ITUCEM;

2) 3¢ pexTUBHOCTU OKa3aHUSI FOPUIUUECKON MTOMOIIY MOyYaTeNIIM COLUANBHBIX YCIYT, KOTOpas
JOJDKHA OOECIIEYNTh CBOEBPEMEHHOE M OOBEKTHBHOE pEIICHHE CTOALIMX Iepea MOoaydareneM
COLIMATIBHBIX YCIIYT MPABOBBIX MPOOIIEM;

3) MHBIX COLMAIBHO-TIPABOBBIX YCIYT, MPEAOCTABISEMBbIX TOCTABIIMKOM COL[UAJIbHBIX YCIIYT.

2.7.10. Ouenka KadecTBa YCIyI, OKa3aHHbIX B LEISAX IOBBIILIEHUS KOMMYHHKAaTHBHOTO
NOTEHLIMaNa Nojay4yaTesell COUMAIbHBIX YCIYyT, UMEIOLINX OIPaHUYEHHUS KU3HEEATEIIbHOCTH, B TOM
qrclie IeTel-UHBAIUI0B, BKIIIOYAET B ce0s OIICHKY:

1) oOydyeHuss HHBaIUIOB (IETEH-MHBAIUAOB) IOJIb30BAHUIO TEXHUYECKHUMH CpEACTBaAMU
peaduIuTaly, KOTOPOE TOJKHO Pa3BUTh Y UHBANUIOB (€Tl -UHBAIHUIOB) MIPAKTUYECKHE HABBIKU
YMEHHMSI CAMOCTOSTEIBHO MOJIb30BATHCS ATUMH CPEICTBAMU;

2) T[poBelIeHUs  COLMATbHO-PEAOWIIMTALIMOHHBIX  MEpPONPUATUH,  KOTOpbIE  JOJKHBI
CIOCOOCTBOBAaTh BOCCTAHOBJIEHMIO COI[MAJIBHOTO CTaTyca IOJydaTesled COLMAIbHBIX YCIYT,
MMEIOIINX OrPAaHUYEHUS IKUZHENEATEIbHOCTH, B TOM YHCIE JETEH-WHBAJIUIOB, YIy4YLIUTh
B3aMMOJIEHCTBHE MOJIy4aTeNs] COUUANBHBIX YCIYT C O0IIECTBOM;

3) oOyueHus mosydaTeneil COMaIbHBIX YCIYT, MIMEIOLIMX OrpaHUYEHHs KU3HEIEATeIbHOCTH, B
TOM 4YHCIIE JIeTeH-MHBAIUOB, HaBbIKaM MOBEAEHUS B OBITY U OOIIECTBEHHBIX MECTaxX, KOTOpPOE
JOJDKHO oOecrnieunBaTh (OPMHUPOBAHME IOJyYaTeNss COLMAIbHBIX YCIYI KaK CaMOCTOSTEIbHOM
JUYHOCTH, KYJIbTYPHOM, BEXJIMBOM, MPETyCMOTPUTEIHLHON M OJarokejaaTeIbHOW B OTHOIICHHH K
OKpY)KaIOIIMM, a TaKkKe OOy4YeHUs BHYTPEHHEW AMCHUIUIMHE JMYHOCTH, CIIOCOOHOH OOCITYXHUTh
ce0st B OBITOBBIX YCIIOBUSIX;

4) oOy4eHus moiydaresell COIMAIbHBIX YCIYT, UMEIOIUX OTPAaHUYEHUS KU3HEAEATEIbHOCTH, B
TOM YHCJIE JAeTeH-UHBAINIOB, HABbIKAM KOMIIBIOTEPHON T'PaMOTHOCTH, KOTOPOE JOJKHO Pa3BUTh y
MOJIy4aTeJIed COLMAIBHBIX YCIYT MPAaKTUYECKHE HABBIKM YMEHHUS CaMOCTOSTENBHO IOJIb30BATHCS
KOMIIBIOTEPOM;

5) UHBIX yCIYT, OKa3aHHBIX B LIEJISX MOBBIIIEHUS KOMMYHUKAaTUBHOIO NMOTEHIIMANA MOTydaTeneit
COLIMAJIBHBIX YCIIYT, UMEIOLINX OTPaHUYEHUS JKU3HENEATENIbHOCTH, B TOM YHCIIE JIeTel-HHBAIH/IOB,
IIPEIOCTABIIAEMBIX IOCTABIIUKOM COLMAJIBHBIX YCIIYT.

2.7.11. Omenka KayecTBa CpPOYHBIX COIMAJIBHBIX YCIYT B MOJYyCTallMOHApHOW (opme
COLMAIIBHOTO OOCTYKMBAaHUS BKIIOYaeT B ce0sl OLEHKY CBOEBPEMEHHOCTH W TOJHOTHl 00beMa
OKa3aHHBIX COLMAJIBHBIX YCIYT MPUMEHHUTEIBHO K MOTPEOHOCTH MOJIydaTessi COLMAIbHBIX YCIYyT B
KOHKPETHBIX COL[UAJIBHBIX yCIyrax.

2.7.12. Iloka3arenu KayecTBa MPeJOCTaBICHHS COIMAIBHBIX YCIYT B MMOJyCTallMOHAPHOH (opme
COLMAIBHOTO OOCTY)XKMBAaHUS M OLEHKa pe3yJIbTaTOB MX IPEAOCTABICHUS MOCTaBIIMKAMU
COLIMATIBHBIX YCIYT ONpPENEeNSIIOTCS MO pe3yjbTaTaM MPEJOCTaBICHHUS COLMAIbHBIX YCIYT
IIPUMEHHUTENBHO K KaKJOMY KOHKPETHOMY IIOJTy4aTENI0 COLUAIBHBIX YCIIYT.

2.7.13. PykoBoAMTENb MOCTABIIMKA COIUATIBHBIX YCIYT HECET OTBETCTBEHHOCTH 3a OPraHU3AIUIO



Ka4eCTBEHHOTO OKAa3aHHs YCIYI BCEMH CTPYKTYPHBIMH TMOJpPA3JEICHUSAMH M PaOOTHUKAMH,
orpezenseT UX MOJIHOMOYHS, OTBETCTBEHHOCTh U B3aUMO/IEHCTBUE.

2.7.14. CoTpyOHUKHU, NPEAOCTABISIIOIIME COLMAIbHBIE YCIYrd, HECYT OTBETCTBEHHOCTh 3a
KauecTBO OKa3aHHBIX yciayr. OOs3aHHOCTUM W IEpCcOHaNbHash OTBETCTBEHHOCTb COTPYAHHUKOB 3a
OKa3aHHEe COLUAIBHBIX YCIIYT 3aKPETISIOTCS B UX JOKHOCTHBIX MHCTPYKIIHSX.

2.7.15. CounanbHble YCIYTH AOJKHBI OTBEYATH CICAYIOIINM KPUTCPUSIM:

1) mojxHOTa MpPEeNOCTaBICHUS COLUAIBHOW YCIYIM B COOTBETCTBUM C YCTAHOBJICHHBIMH
TpeOOBaHUSIMU;

2) CBOEBPEMEHHOCTh MPEAOCTABICHHS COLIUAIIBHOM YCIIYTH.

KauecTBO oOKa3zaHHsS COLMANBHBIX YCIYr KOHKPETHBIM ITOCTABIIMKOM COLMAIbHBIX YCIYT
OLICHUBACTCS HAa OCHOBAaHUHM OTYETHOH JIOKYMEHTALlMW, YCTAHOBJIEHHOW MHHHUCTEPCTBOM
COLIMaNbHOW MOMUTUKH Hrkeropojackoit o0jacTd, pe3yabTaTOB IMPOBEPOK KOHTPOIUPYIOIIMX
OpraHOB BJIACTH U ONPOCOB (aHKETUPOBAHMS) IOTy4aTeNIel COIUATBHBIX YCIIYT.

KauecTBo conanbHbIX yCIyT TaKKe OI[CHUBACTCS IIyTEM MPOBEICHUS COLIMATBHBIX ONPOCOB.

2.7.16. CoumanpHble YCIyrd JOJDKHBI O0OeCleYrBaTh CBOEBPEMCHHOE, IIOJIHOE H B
COOTBETCTBYMOIIEH (hopMe KBATHU(PHUIIMPOBAHHOE OKa3aHHME IIOMOIIM B pEIICHUU MpodiieM u
BOIIPOCOB, WHTEPECYIOUIMX TOIydaTesisi COMUAIBHBIX YCIYT, YAOBJIETBOPATH €ro 3ampochl U
NOTPEOHOCTH B LIETSAX CO3JaHUS €My ONTUMAIbHBIX YCIOBUN KU3HEACSITEIbHOCTH.

2.7.17. CoumayibHble YCIYTH JOKHBI TPEJOCTABIATHCA C COOJIIOJCHUEM YCTAHOBIICHHBIX
CaHUTAPHO-TUTMEHUYECKUX TPEOOBAHMI M C YUETOM COCTOSHUS 310POBbsS MOTyYaTelNsl COIUAIbHBIX
YCIIYT.

2.7.18. YcnoBus npeaocTaBieHus] COIUAIBHBIX YCIYT MOJIKHBI COOTBETCTBOBATh UMEIOLIUMCS Y
NoJyJyareneld  COIMHUAIBHBIX  YCIYr OTPaHHYCHHSM O KH3HEICSITEILHOCTH UM 00eCreunBaTh
JOCTYIHOCTH B TIOJYYEHUH COLUAIBHBIX YCIYT B MIOJIHOM 00bEeMe.

2.7.19. IlpemocraBieHHe COIHMAIBHBIX YCIYI B TIOJYCTAlMOHAPHOH (opME COLMATBHOTO
00CTyXMBaHUS, 32 HCKIIOUEHHEM CPOUYHBIX COLHUAIBHBIX YCIYI, OCYIIECTBISETCS COTJIAacHO
WH/IMBUIYAILHOW TIPOTpaMMe, JIOTOBOPY O MPEAOCTABICHHH COLNUANBHBIX YCIIYT, HHIUBUIYaTbHON
nporpaMMe peabuINTaluy U aOUIUTauN peOeHKa-MHBAIN/IA YUUTHIBAIOTCA (TIPU HAJIMYUE).

2.7.20. B xoJie mpeoCcTaBlIeHUsI COLIMANIbHBIX YCIIYT HE JOIYCKAeTCs pasrialieHre HHPopMaIiu
0 TOJydYaTelne COLHUAIBHBIX YCIyr, OTHECEHHOH 3aKoHonaaTenbcTBOM Poccuiickoit ®depepauuu k
uH(popMaluu KOH(QUIACHIMAIBLHOTO XapakTepa WIM CIy>KeOHOH MH(pOpMaluu, JULIAMH, KOTOPBIM
3Ta HHGOpMaILKs CTajla U3BECTHA B CBSI3U C MCIIOJIHEHUEM MTPO(ECCUOHATIBHBIX, CITY)KEOHBIX U (MITH)
UHBIX 00s3aHHOCTEW. Pasrmamenne mHboOpManuu O TOJTYYaTENIX COLMANBHBIX YCIYr BJIEYeT 3a
co00i OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHO/aTeNIbCTBOM Poccuiickoil denepaui.

2.7.21. C NHUCHbMEHHOTO COTJIACHsl TOJydaTess COIMAIBHBIX YCIyr OMYyCKaeTcs Iepenadya
UH(OPMALIMKU O MoJydaTese COUUANbHBIX YCIYT IPYTUM JIMLAM, B TOM YHUCIIE TOJKHOCTHBIM JIUIAM,
B HMHTEpecax IOJyyaTelsl COIHMAIbHBIX YCIYIH WM €ro 3aKOHHOTO MPEJCTaBUTEINs, BKIFOYAs
CpeAcTBa MaccoBOM HHpopMauud U OQUIMATIBHBIA CalT MOCTAaBIIMKA COLMAIBHBIX YCIYr B
MH(OPMAILMOHHO - TEJIEKOMMYHUKalMOHHOHU ceTH "MHTepHeT".

2.7.22. TlpencraBienue WHGOpPMALMK O IOJyyaTele COLMAIBHBIX YCIyr 0e3 ero coriacus
JIOTTYCKaeTCsl:

0 3aIIpOCy OPraHOB JO3HAHUS U CIIEACTBHUS, Cy/la B CBSI3M C MPOBEICHUEM PACCIICIOBAHUS UIIH
CyieOHBIM pa30HpPaTEILCTBOM JIMOO TI0 3aMpOCy OPraHOB MPOKYPATYPHI B CBS3H C OCYIIECTBICHUEM
IPOKYPOPCKOT0 HAa/130pa;

IO 3aIPOCy UHBIX OPTaHOB, HAJICIICHHBIX MTOJTHOMOYHUSIMH IO OCYIIECTBICHUIO TOCYAAPCTBEHHOTO
KOHTpOJIS (Haa30pa) B chepe coruanbHOro 00CTyKUBAHUS;

npu 00pabOTKe EPCOHANBHBIX JTaHHBIX B PAMKAaX MEKBEJIOMCTBEHHOTO B3aHMMOICHCTBHS.

2.8. 3auncneHue Ha CONMaNbHOE 00CTyKUBaHHUE.

2.8.1. OcHoBaHMeM [UIsl pacCMOTPEHHUS BOMpOCa O NPEJOCTABICHUH COLHUAIbHBIX YCIYyT B



NOJyCTallMOHAPHON (OpME COIMATIBLHOTO OOCTY>KUBAHHS SBJSETCS MOJAHHOE B MHCbMEHHOW WIIH
JIEKTPOHHOU (popMe 3asiBJICHHE O MPEIOCTABICHUU COLMANBHBIX YCIYyT, COCTAaBICHHOE MO (QopMme,
YTBEPKICHHOU IIpUKa3oM MUHUCTEPCTBA TPpyAa U COLMAIBHOM 3amuThl Poccuiickon denepanuu ot
28 mapta 2014 roga Ne 1591 "O0 yrBepkaeHnn GOPMBI 3asIBICHHS O MPEIOCTABICHUN COITUATbHBIX
yeyr" (3apeructpupoBan Muntoctom Poccun 26 mast 2014 roga Ne 32430) (nanee - 3asiBneHue), ¢
MPUJIaraéMbIMHU K HEMY CJIEYIOIIUMHU JOKYMEHTaMU:

1. B cayuae, eciu nony4areneM COUUAIbHBIX YCIIYT SIBJISETCS HECOBEPIIEHHOJIETHUI:

1) macopT Wiu CBUAETEIHCTBO O POKICHUU HECOBEPILICHHOJIETHETO;

2)  JOKYMEHT, TMOJATBEPXKAAIONIMN  TMOJHOMOUYMS  MpeAcTaBuTens (mpu  oOpaiieHun
MIPEICTaBUTEIS ),

3) uHAMBHUyalIbHAS [IPOIPAMMa;

4) mnomuc 00sA3aTENLHOTO MEIUIMHCKOTO CTPAaXOBaHUS U  CTPAxOBOE CBUACTEIHCTBO
roCyJapCTBEHHOTO IEHCUOHHOTO CTPaXOBaHUsI (KOIHH);

5) cBeneHust 00 OTCYTCTBUM MH(EKIMOHHBIX 3a00seBaHMil 3a mocienHue 21 neHb Mo MecTy
(aKTHUECKOr0 HAXOXAEHUS peOeHKa (MPH TOCEIEHHH OTACICHUS THEBHOTO NpPEOBIBAHMS IS
HECOBEPIICHHOJIETHHUX ).

B ciyuae oOpamieHusi K MOCTaBIIMKY COLMAIbHBIX YCIYr 3a MPEJOCTAaBICHUEM COIIMAIbHOTO
00CITyXKMBaHUS B MOJYCTAIMOHAPHOHN (opMe AETAM C OTpaHMUYEHHBIMH BO3MOXHOCTSMU 3JI0POBbS
JIOTIOJIHUTEIBHO MPEICTABISIOTCS CIEAYIOIINUE JOKYMEHThI, HEOOXOIUMBIE Ul IPEAOCTaBICHUS
COLIMATIbHBIX YCIIYT:

- 3aKioueHue NpoduIbHOro  coenuanucra  (mexumarpa) O  COCTOSHUM — 370POBbSI
HECOBEPIIIEHHOJIETHET0, 00 OTCYTCTBUU IMPOTHUBOMOKAa3aHUM s MpeObIBaHUS B OOIIECTBEHHOM
MECTE;

- UHIUBUyalbHas porpaMma peabuauTanuu u abunuTtanuy pedeHKa-nHBATUIA.

2. B cnywae, eciu nojyyaTelleM COLMAJIbHBIX YCIYI SIBIS€TCS PpOAUTENb (3aKOHHBIN
MIPEJICTAaBUTEIb) HECOBEPIIIEHHOIETHETO:

1) JOKYMEHT, YAOCTOBEPSIOMINNA TUUYHOCTD POIUTENS (3aKOHHOTO MPEACTaBUTENS);

2) TOKYMEHT, MOATBEPKAAIONINI TOTHOMOYMS TpeAcTaBUuTeNs (Ipu 0OpallleHUH 3a MOJTy4eHUEM
COLIMAJIbHBIX YCIIYT MPEACTaBUTENS MOIydaTessi COLUATIbHBIX YCIYT);

3) uHAMBHAYaIbHAS TPOTPAMMA;

4) mnomuc 00s3aTENBHOTO MEIUIUHCKOIO CTPAaXOBAaHHUS U CTPAXOBOE CBUAETEIHCTBO
roCyJapCTBEHHOT'O IEHCUOHHOTO CTPaXxOBaHUs (KOIHH);

5) cripaBka (BBIMUCKH U3 JOMOBOM KHUTH) C MECTa KUTEIHCTBA O COCTaBE CEMBU;

6) cipaBKa 0 JOXOJie ceMbH 3a 12 MecsliieB (B Cilydae OKa3aHUs MJIATHBIX YCIYT).

[To cBOEMY >kenaHMIO MOIyYaTeNu COUUATbHBIX YCIYT JOMOIHUTEIbHO MOTYT NPEACTaBUTh UHBIE
JOKYMEHTBI, KOTOpBIE, 110 MX MHEHHWIO, UMEIT 3HA4YCHHE U1 3aUUCICHHMS Ha COLMAJIBHOE
o0cy)KMBaHUE.

[Tonydarenu couuanbHBIX YCIAYr BIpaBe OOpPATUTHCSA 32 TMOIYyYEHHEM COLMATIBHBIX YCIYT B
MOJTYCTAIlMOHAPHOW  (pOpME COLMATBHOTO OOCTYXWBaHHS JMYHO JIMOO depe3 3aKOHHOTO
MPEACTABUTEINS], UHBIX TPa)KJaH, TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIPABIICHMUS,
00I1IECTBEHHEBIX O0bEIUHEHUH.

[Ipu sTOM nMYHOE yuyacTHUe MOJydaTeNed COLUUAIBHBIX YCIyT HE JMUIIAeT UX IpaBa HMETh
MPEJICTAaBUTEIIS, PABHO KaK M y4acTHE MPEACTABUTENS HE JIIIAET MoJyyaTesled COUUaIbHbIX YCIyT
MpaBa Ha MOJIyYeHHE COLUATBHBIX YCIIYT.

2.8.2. JIoKyMeHThl, HeOOXOIUMBIE JUIsl MPUHATUS PEIIEHUS O MPEJOCTaBICHUHM COIUAIbHBIX
yCIyr B MOJYCTallMOHAPHON (popMe COIMAIbHOrO OOCTYKMBAaHUS, MPEJCTABISAIOTCS IMOJyyaTeaeM
COLIMATIBHBIX YCIYr JUYHO JHOO TMOAJeXaT MpPeICTaBICHUI0 B paMKaX MEXBEIOMCTBEHHOIO
UH(POPMALIMOHHOTO B3aUMOJIEHCTBUSL B COOTBETCTBHM C TpeOOBaHMAMHU cTaTbu 7 DenepaibHOTro
3akoHa ot 27 utons 2010 rona Ne 210-®3 "OO0 opranuzanuu npeaocTaBIeHUs] TOCYAapCTBEHHBIX U



MYHUIUIIATBHBIX yCIIyr".

2.8.3. TlocTaBmMK CONMATBHBIX YCIYyT B TEYCHHE CYTOK C JaThl OOpaIICHHS IOJTydaTelis
COIIMAIBHBIX YCIYr C 3asBICHUEM M MPWIATaéMbIMH K HEMY JOKYMEHTaMH, YKa3aHHBIMH B
noanyHkre 2.8.1 nynkra 2.8 Hacrosiero Ilopsiaka:

1) mpuHMMaeT U PETUCTPUPYET B JKypHAJE€ PErUCTPALlMU 3asBJIECHUN Ha MOJIYCTal[MOHAPHOE
COIMATbHOE 0OCITYKUBAHHUE IMOCTYIHBIIHNE OT MOJIy4aTesIeld COIMaIbHBIX YCIYT TOKYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTh MPEJICTaBICHHBIX JOKYMEHTOB Ha COOTBETCTBHE TPEOOBAHUSIM,
yKa3aHHbIM B mnoanyHkTe 2.8.1 mynkra 2.8 Hacrtosiero llopsigka, mpaBWUIBHOCTH 3arlOJHEHUS
3asBJICHUSI, CPOK JECHCTBHUS JOKYMEHTOB. YKa3aHHbIE B HACTOSALIEM MOJIYHKTE JICWCTBHUS
OCYILIECTBIISIOTCS CIEIUATMCTOM MOCTABIIMKA COLIMATIBHBIX YCIIYT;

3) no pe3yabTaTaM MPOBEJECHHOTO aHAM3a MPEICTABICHHBIX MOJIYyYaTeIeM COLUAIBHBIX YCIyT
JIOKYMEHTOB:

MPUHUMAET PEIICHUE O TMPEJOCTaBICHUHM COIHUAIBHBIX YCIyr B TOJIyCTallMOHApHOW (opme
COITMAIBHOTO OOCIY)KMBaHUS TIOJYyYaTeII0 COLHMAIBHBIX YCIYr, O 4YeM H3BEIIaeT IOJIydaTelis
COIMATILHBIX YCIYr 10 TeledoHy, a Takke HHDOPMHpPYEeT €ro O HEOOXOAMMOCTH NPUUTH K
MOCTaBUIMKY COLIMAJIBHBIX YCIYT JJIs 3aKIIOUEHHUs JOTOBOPA O MPEAOCTABIEHUN COUAIbHBIX YCIIYT;

MPUHUMAET PEIIeHHEe 00 OTKa3e B MPEJOCTABICHUU COLMAIIBHBIX YCIYT B IMOJTYCTAallMOHAPHOM
dbopMe colanbHOTO 00CTY>KMBAHUS TOTY4YaTeNt0 COLUATIbHBIX YCIYT B CIIy4ae €Cld IMOIy4arelib
COIMAIBHBIX YCIYT MPHU OOpaIlleHUH MPEI0CTABUI HETIOIHBIN KOMIUIEKT JOKYMEHTOB, YKa3aHHBIX B
noanyHkre 2.8.1 mynkra 2.8 Hacrosmero [lopsiaka, MCTeK CpPOK JEHCTBUSL IPEICTABICHHBIX
JOKyMEHTOB. O TPHUHSATOM pEUICHWH IMOCTAaBIIMK COLMAJIBHBIX YCIYr U3BEIIACT MOJydaTens
COLIMAJIBHBIX YCIYI IYTEM HAaIpaBJIE€HUA €My MO MOYTOBOMY aJpecy, yKa3aHHOMY B 3asBJICHUM,
MMCbMEHHOTO YBEJIOMJICHUS C pa3bsiCHEHHEM MTPUYMH OTKa3a.

Pemenne 00 oTka3ze B MPEIOCTaBICHHWU COLMAIBHBIX YCIYyr B MOJYyCTallMOHApHOW (opme
COIIMAIBHOTO OOCITY)KMBAaHUS TOJYYaTeNIIM COIMAJIbHBIX YCIYT HE SIBISETCS MPEHSTCTBUEM IS
HOBOTO  OOpalieHus MOoJydaTesis  COUMAlIbHBIX  yCAYyr €  KOMIUIEKTOM  JIOKYMEHTOB,
COOTBETCTBYIOIIMM TPEOOBAHHSAM, YCTAHOBJICHHBIX HACTOSIIMM [lOpsiIKOM K KOMIUIEKTHOCTH
JIOKYMEHTOB;

4) 3akioyYaeT ¢ TMOJIydaTelieM COIUAIbHBIX YCIYT JIOTOBOP O MPEIOCTABICHUU COIHAIBHBIX
ycIyr (nanee - JoroBop) Mo Gopme, YTBEpKISHHON nMpruka3oM MUHUCTEPCTBA TPya U COLIUATBHOM
3amuThl Poccutickoit @enepannu ot 10 HosiO0pst 2014 roga Ne 874H.

[Ipm 3aknroyeHUMM [AOroBOpa MOJyYaTeld COLMAIbHBIX YCIYr 3HAKOMATCS C YCJIOBHSMHU
MPEIOCTABIICHUS COLMAIIBHBIX YCIYT B IMOJYCTAllMOHAPHOW (hOpME COIMAIBHOTO OOCTY>KHWBaHMUS,
NpaBUJaMU BHYTPEHHEro pachopsiika [Uisi [OojdyyaTeled COLMAIbHBIX YCIYr, MOJy4YaroT
nH(OpMAIMI0O O CBOUX TMpaBax, OOS3aHHOCTIX, BHJAX COIMAIBHBIX YCIYT, KOTOpPBIE OYyIyT UM
MPEA0CTABIIEHbI, CPOKAX, MOPSAJIKE UX MPEIOCTABIEHHUS, CTOUMOCTH OKa3aHUs STUX YCIYT.

2.9. Ilopsimok mpeaoCcTaBICHHS TOMydaTessIM COIIMAIbHBIX YCIIYT CPOYHBIX COLMATBHBIX YCITYT.

2.9.1. IlpenocraBiieHHe CPOUYHBIX COLUATIBHBIX YCIYr B LEISAX OKa3aHUs HEOTJIOKHOM MOMOIIU
OCYIIECTBIISIETCS B CPOKHU, OOYCIIOBIICHHBIE HYKJIA€MOCTBIO TMOyJaTeNisi COIMAIBHBIX YCIyT, 0e3
COCTaBIICHUS MHAUBHUIYAIbHOMN MPOTrpaMMbl IPEIOCTABICHUS COIMATBHBIX YCIYT U 0€3 3aKII0YCHUS
JIOTOBOPA O TIPEIOCTABICHNUN COITUATBHBIX YCITYT.

2.9.2. CoumaibHble YCIYyTM TPEAOCTABISAIOTCS TpakJaHaM Ha OCHOBAaHUM JIOKYMEHTA,
YIOCTOBEPSIONIETO WX JUYHOCTH (MPU HAIMYWHK), THCBMEHHOTO 3asiBJICHUS HA WUMs TMOCTaBIIHUKA
COLIMATILHBIX YCIYT WM MHPOPMAIIUU OT METUIIMHCKUX, 00pa30BaTeIbHBIX M MHBIX OPTaHU3AIIHIA,
HE BXOJISIIIIHUX B CHCTEMY COIMAIBHOTO OOCITY)KHBAHUS.

2.9.3. OcHoBaHueM [JIsl MPEAOCTABICHUSI CPOYHBIX COLMAIBHBIX YCIYT SIBISETCS 3asBJICHHE
MOJTyJaTeNiss COIMAIbHBIX YCIIYT, a TakKe IMOJIy4YeHHE OT MEIUIIMHCKUX, 00pa30BaTEIbHBIX WIIH
WHBIX OpTraHu3alfii, HE BXOMISIIMX B CHUCTEMY COIMAIBLHOTO OOCITYXUBaHUS, HHPOPMAIUH O
rpakaHax, HyXJaIOMUXCS B IPEIOCTABICHNN CPOUHBIX COITUATBHBIX YCIIYT.



[TonTBepIeHUEM MPENOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYyT SBISETCA aKT O
IPEJOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYT, COACPKAIIMM CBEICHHS O T[oiydaresie H
MOCTABIIMKE ITHX YCIYT, BUJaX MPEJOCTaBICHHBIX CPOYHBIX COIMAIBHBIX YCIYT, CPOKAX, aTe U 00
YCIOBUSIX WX NPEAOCTaBICHHS, COIJACHO MPUIOKEHHIO K CTaHIApTy COIMAIbHBIX YCIYT,
NPEOCTABIISEMBIX IMOCTABIIMKAMU COLUAIBHBIX YCIYr B IMOJYCTAallHOHAPHOW W CTAIllMOHApHOU
dopMax comManbHOrO OOCITY)KHMBaHUS W IMOATBEP)KAACTCS IOJIMHCHIO TOJIYy4YaTels COIHMAIbHBIX
yCIayr. AKT O MpPEJOCTaBICHHUH CPOYHBIX COLMAIBHBIX YCIYr MOATBEP)KIACTCS MOIMHMCHIO HX
HOJTydaTerIs.

2.9.4. CpouHble COLUMAJIbHBIE YCIYI'M, BXOJASIIME B IIE€PEUEHb COLMAIBHBIX YCIYT,
IPEIOCTABIISIOTCS B COOTBETCTBUM CO CTaHIAAPTaMH CPOYHBIX COLMAIBHBIX yciyr. Omnucanue

CPOYHBIX COIMAIIBHBIX YCIIYT, €€ 00beM:

2.9.4.1. CpouHas coumanpHas yciyra

Ne | HaumenoBanue cpouHoOit O6beMm IlepnonnuHOCTH Cpok
/| CcOLMaIbHOM yCIyru IPEJOCTaBICHUS NPEJOCTaBIEHUs. | MPEJOCTaBIECHUS
yCIYTH yCIyru yCIIyTH

1. obecrieucHmE OICKION, |B COOTBETCTBUU C o Mepe ycayra
00yBBIO U APYTHMH HOpMaTUBaMH, BO3HUKHOBEHUS IIPEIOCTABIISAETCS
peaMeTaMu NepBon YTBEP)KJICHHBIMU HOTpeOHOCTH B B COOTBETCTBHH C
HEO0X0UMOCTH [IpaBuTenscTBOM COOTBETCTBUH C 3asIBJICHUEM

Hwuxeropozackoit 3asBJICHUEM HOJTyYaTes
obnactu MoJTy4aTess COLIMAIIBHBIX
COLMAJIBHBIX YCIYT | YyCIIyT
(HE pexxe 0THOTO
pasza)

2. | conueiicTBHe B B COOTBETCTBUHU C o Mepe ycayra
IIOJIyYEHUU BPEMEHHOTO | HOpMaTHBaMH, BO3HUKHOBEHUS IIPEIOCTABIIAETCS
KHUIJIOTO IOMELICHUS YTBEPKICHHBIMU MOTPEOHOCTH B B COOTBETCTBUH C
(xolKO-MecTO) IIpaBuTenscTBOM COOTBETCTBUH C 3asBJICHUEM

Hwuxeropoackoit 3asBJICHUEM [OJIy4aTess
obnacTtu HOJTy4yaTels COLIMAJIbHBIX
COLIMAJIBHBIX YCIYT | YCIYyT
(He pexe 0IHOTO
paza B CyTKH)

3. |coneiicTBue B 00bEM OIpeieNsIeTcs | [0 Mepe yclyra
MOJIy4€HUU WHUBUAYAIBHO HEO0OXOJIMMOCTHU MO | IPEOCTABISAETCS
IOPUANYECKON TIOMOIIM | COTJIACHO npocb0e mosyydaTens | B COOTBETCTBHHU C
B LIEJISIX 3aIUTHI IPaB U | TOTPEOHOCTH COLIMAJIbHBIX YCIYT | 3asBICHUEM
3aKOHHBIX HHTEPECOB MIOJIy4aTest (He pexe 0IHOTO MOJTy4aTes
roJry4aresieu COLIMAJIbHBIX YCIYT | pa3a) COLIMAJIBHBIX
COLIMAJIbHBIX YCIIYT yCIIyT

5. |copelicTBHE B 00BEM OTIpeieNIeTcs | 1o Mepe ycayra
MIOJIyYE€HUH SKCTPEHHON | MHAMBHUIYAIBHO HEOOXOJAUMOCTH 10 | IPEAOCTaBIsAETCA
MICUXOJIOTHYECKON COTJIACHO Mpoch0e MoayyaTens |B COOTBETCTBUH C
IIOMOIIH C noTpeOHOCTH COLIMAJIBHBIX YCIYT | 3asBICHUEM
MIPUBJICYEHUEM K 3TOM | moTy4aTens (He pexxe 0JTHOTO MOJTydaTes
paboTe ICUXO0JIOTOB U COLIMAJIbHBIX YCIYT | pa3a) COLIMAJIbHBIX
CBSILLICHHOCITY)KUTENEH ycIyr




2.9.5. IlpenocTtaBiieHHE CpPOYHBIX COIMAIBHBIX YCIYT MOJy4aTessiM COLUUAIBHBIX YCIYr B
COOTBETCTBUH CO CTAHIAPTaMHU CPOYHBIX COLMAIBHBIX YCIYT OCYIIECTBIAETCS OECIIaTHO.

2.10. IIpekparnieHue nNpeaoCTaBICHUs] COIUATBHBIX YCIIYT.

2.10.1. [Ilomyuarenb couLMaldbHBIX YCIYyr HMEET I[PaBO OTKA3aTbCi OT COLMAIBHOTO
o0cIyXUBaHUs, COLMANBHON yciayru. OTka3 oQopmisieTcs MUCbMEHHBIM 3asBJICHHEM MOJIydaTens
COLIMAJIBHBIX YCIYI Ha HMs PYKOBOAMTENS IIOCTABLIMKA COLMAJIBHBIX YCIYI C OTMETKOW B
WHIUBUIYAJIbHOW MpOrpaMMe€ M MOJINKUCAHHEM CTOPOHAMH JOIMOJHUTEIBHOIO COIJIAIICHUS O
pacTOp)KEHUU JOroBOpa O MPEAOCTaBICHUM COLMAIbHbIX ycayr. Ilpm »TOM mosyuarento
COLIMAJIBHBIX YCIIYT Pa3bACHIIOTCA BO3MOKHBIE NIOCJIEICTBUS IPUHITOTO UM PELICHUSI.

OTtka3 moiyvaTens COLUMAIbHBIX YCIYI OT COLHUAIbHOIO OOCIY)KMBAHMS, COLMAIBHON YCIyTu
O0CBOOOKJ]a€T MHUHHUCTEPCTBO COLHUAIBHON MOJUTUKM Hukeropojackoil obiacTH M MOCTaBIUKA
COLMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a IIPEIOCTABICHUE COIMAIBHOIO OOCITyKUBAHUS,
COLIMAIbHOW YCIIYTH.

2.10.2. OcHOBaHUEM JUISl CHATHUS MOTyYaTessl COUATBHBIX YCIYT ¢ COIMAIbHOTO OOCITYKUBAaHUS
B MOJTyCTAllMOHAPHOM opMe 10 MHUIIMATHBE MOCTABIIUKA COLIMATBHBIX YCIYT SBJISETCS:

1) okoHYaHME CpOKa MPEAOCTaBICHUS COLUAIbHBIX YCIYr B COOTBETCTBUU C MHAMBHYaJIbHOU
IPOrpaMMoOii U (W) UCTEUEHUE CPOKa JICUCTBUS JOTOBOPA O MPEJOCTABICHUH COIUAIBHBIX YCIYT;

2) cMepTh Mody4aTessi COIUANbHBIX YCIYr WU JUKBUAAIUS (MpEKparieHue IesTeIbHOCTH)
MIOCTaBUINKA;

3) BO3HHMKHOBEHHE Yy MOJydYaTels COLMAIBHBIX YCIYyr MEAUIMHCKUX MPOTHBOIIOKA3aHUN K
MOJIYUYEHUIO COIMANBHBIX YCIYT B IMOJYyCTallMOHAPHOW (opMe COIUanbHOrO OOCITYKUBAHUSA,
MOJTBEPKJICHHBIX 3aKJIIOYEHUEM YIIOJHOMOYEHHON MEINLIMHCKON OpraHn3allly;

4) HapylIeHHE MOJIy4aTejeM COIHUAIbHBIX YCIYT YCIOBUH, MPEIYyCMOTPEHHBIX JOTOBOPOM O
IIPEIOCTABIEHUU COLUAIBHBIX YCIIYT.

2.10.3. Ilpu mpekpanieHuu MPeAOCTaBICHUS COLUMAIBHBIX YCIYr IO MHUIMATUBE IMOCTaBIIMKA
U3JIaeTCsl IPUKa3.

2.10.4. OTBETCTBEHHBIN COTPYJHUK MOCTAaBUIMKA COLUUAIBHBIX YCIYT BHOCUT COOTBETCTBYIOIIYIO
3alMch B JKypHaJl ydeTa Iojydareiedl COLMaNbHBIX YCIYI C YKa3aHHEM MNPUYUHBI MPEKPALECHUS
MPEA0CTABIEHUS COUATIBHBIX YCIIYT.

2.10.5. 1 mOArOTOBKY 3aKIHOYEHMS O BBIIOJHEHUM MHAWBHUIYAJTbHOM MPOrpaMMbl OCTABIIUK
couanbHbeIX ycuyr npexacrasisier cBeaeHus B ['KY HO "Viopasnenue conuanbHOM 3allUThI
HaceJleHus", BbIIaBIllee HHANBUAYAIBHYIO IPOrpaMMy.

2.11. Pe3ynpTaTOM MpEAOCTaBICHHUS COLMUANBHBIX YCIYyr B MOJyCTallMOHApHOH (opme
COLIMAJILHOTO OOCIIY)KMBAHHS SIBISETCS YJAy4YlIE€HHE YCIOBUM >KU3HENEATENbHOCTH MOJydaTels
COIIMAJIbHBIX YCIYT.

3. IPABWIA IIPEJJOCTABJIEHMA COLMAJIBHBIX YCIIVT
BECIIJIATHO JINbO HA YCJIOBUAX TTIOJIHOU
NJIM YACTUYHOU OIIATBI

3.1. CouunanbHble YCIYI'M IpPENOCTABIAIOTCS HAa OCHOBaHMM JOTOBOpa O IPEAOCTaBICHUU
COLUAIBHBIX YCIYr, 3aKJIYaeMOr0 MEXIy IOCTaBIIMKOM COLMAIBHBIX YCIYr U IOJIydaTeleM
COLIMAJIbHBIX YCIIYT.

3.2. CylecTBEHHbIMH YCIOBHUSIMHU JOTOBOPA O MPEIOCTaBICHUU COLMAIBHBIX YCIYT SIBISIOTCS
MI0JIO’KEHUS, OTIPEEIIEHHbIE MHANBUAYAJIbHOM POrpaMMOH, a TaKyK€ CTOUMOCTb COLIUANIBHBIX YCIIYT
B Clly4yae, €ClId OHH IPEJOCTaBIIAIOTCA HA YCIOBUAX IMOJHOW JIMOO YaCTMYHOM OIUIAaThl, KOTOpBIE
omnpenensoTcs nocranoBienueM IlpaBurenscTBa Huxeroposckoit o6mactu ot 6 mast 2015 roga Ne
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B3UMaHUS B TOCYAApPCTBEHHBIX YUPEKACHUSAX COLMAIBHOrO oOciyxuBaHus Huxeropoackoi
obnactu".

3.3. CouuanpHble YCIAYrM B MOJXYCTallMOHAPHOW (OpME COIMAILHOTO OOCITYKUBAHHUS
MPEIOCTABIIAIOTCS OECIUIATHO CIASAYIOUINM MOTY4aTessiM COLUaTbHBIX YCIIYT:

1) HECOBEPIIEHHOIETHUM JETSIM;

2) aunam, NOCTPaJAaBIIUM B pe3ybTaTe Ype3BbIUaHBIX CUTYAIUi, BOOPY>KEHHBIX
MEKHAIMOHATBHBIX (MEKITHUYCCKUX ) KOH(IIHKTOB;

3) rpaxmaHaM, eciM Ha JaTy OOpalleHHs] CpedHEAyIIEeBOM JOXOJ MOJydaTelsl COLUAIbHBIX
YCIyI, PAacCUYUTaHHbII B COOTBETCTBUH C HOPMATHMBHBIMM NPAaBOBBIMM aKTaMH Poccuiickoit
®denepanny, HUXKE MPEACIbHONW BEJIWYUHBI WM PAaBEH IPENEIbHON BEIUYMHE CPEIHETYIIEBOrO
J0X0/la s TPEAOCTaBIECHUS COLMAIbHBIX YCIYyr O€CIIaTHO, YCTAaHOBJIEHHOW 3aKOHOM
Hwxeropojackoit o61acTu;

4) rpaxjaHaM, MPU3HAHHBIM HY>KIAIOIIUMHUCS B COLIMATBHOM 00CTY)KUBaHUH, TIPH
MPEAOCTABIEHNN COUAIBHBIX YCIYT B LIEHTPAX OMOLIY CEMbU U JETIM.

5) poautensM (3aKOHHBIM MPEACTABUTENSAM), NMPU3HAHHBIM HYXJAIOMIKMMUCS B COLIMAIBHOM
0o0CIyXKMBaHUM, TPU Yyd4eTe, 4YTO pa3Mep NPEeIbHON BEIUYUHBI CPEIHEAYIIEBOrO J0X0ja
NOJIyyaTeslss COLMAIbHBIX YCIYr JJsi IpPEeNOCTaBIECHUS COLMUAIBHBIX YCIYyr OECIUIaTHO HUXKe
MOJIyTOPHOM  BEIMYMHBI  IMPOKUTOYHOTO MHHUMYyMa, YyCTaHOBJIeHHOro IlpaButenbcTtBOM
Hwxeropoackoit 001acTy MO OCHOBHBIM COITMATIBHO-IEMOTrpaUUecKuM TPyMIaM HACEJICHHS I10
Huxeropoackoii obnactu;

6) nuuaM 0e3 ONpeneseHHOr0 MECTa JKUTENbCTBA MPHU MPEJOCTaBICHUM COLMAJIBHBIX YCIYT B
MOJTyCTallMOHAPHOM opMe B LIEHTPaX COLUATIBHO-TPYAOBOM peadMINTAIIUU TPaKIaH.

3.4. VubpIM momayyaTensM COLMAJbHBIE YCIYTH IPEIOCTAaBIISAIOTCS HA YCIOBUSAX MOJIHOW WM
YaCTUYHOMN OIUIATHI:

- poauTensM (3aKOHHBIM TIPEICTABUTEISIM) COLMANIBHBIC YCIYTH B TOJYCTallMOHAPHOW (opme
COLIMATILHOTO OOCIY)KMBaHHS MPEJOCTaBISAIOTCSA 3a IUIaTy WM YaCTMYHYIO IUIaTy, €Clid Ha JaTy
oOpallleHus: CpeIHEAYIIEBON JOXO/ OdyyaTelss COLMAIBHBIX YCIYT MPEBBIIIAET pa3Mep MOoJIyTopa
BEJIMYMHBI IPOKUTOYHOTO MHHHUMYyMa, ycTaHoBieHHOro IIpaBurensctBom Hmxeropoackoi
00J1aCTH 110 OCHOBHBIM COLIMATIBHO-JEMOrpapuuecKuM IpymnaM HacelIeHHUs.

3.5. CpouHble colMaibHbIe YCIYTH MPEI0CTABISIOTCS OeCIIaTHO.

3.6. Pa3mep omuaTel 3a MpeAOCTaBICHUE COLMAIBHBIX YCIYT MOCTaBIIMKOM PacCUHUTHIBAETCS Ha
OCHOBE Tapu(OB Ha COLUANIbHBIE YCITYTH.

3.7. Tapuds!l Ha conuanbHbIE YCIYTH HA OCHOBAaHUU IMOAYIIEBBIX HOPMAaTUBOB (PMHAHCHPOBAHUS
COLMAIBHBIX ychayr (namee - Tapudbl) €XKEroAHO YTBEP)KIAIOTCA INPUKA3aMU IOCTABIIMKOB
COLIMAJIBHBIX YCIYT B CPOK 0 25 nexaldps roa, NpeaIecTBYIOLIETO MIIAaHUPYEMOMY IIEPUOAY.

Pacuer TapudoB NOCTaBIIMKAMH COLMAIBHBIX YCIYr OCYIIECTBISETCS B  IOpPSAIKE,
YTBEPKAAEMOM MUHUCTEPCTBOM COIMaNIbHOM nonuTuku Hukeropockoit obiactu.

Pacuer moaymeBbIX HOPMAaTHBOB (MHAHCUPOBAHMS COLMAIBHBIX YCIYT IPOU3BOAUTCS
MUHHUCTEPCTBOM COIHAIBHON TOJUTUKU Hinkeropoackoi 061acTd Ha OCHOBaHMHM MeETOAMYECKUX
pEeKOMeHJaluil 10 pacyeTy MOAYIIEBBIX HOPMAaTHBOB ()MHAHCUPOBAHUS COLMAIBHBIX YCIYT,
yrBepxkaaeMsIx [IpaButensctBom Poccuiickont @enepannn.

3.8. Ilmata 3a mpemocTaBi€HHE COLUUAIBHOTO OOCIIY)KMBAaHHUS B MOJyCTallMOHapHOW Qopme
MIPOU3BOJUTCS B COOTBETCTBUHU C IOTOBOPOM O MPETOCTABIEHUHN COLUATIBHBIX YCIIYT.

OTHoOlIEHUS, CBA3aHHBIE C HCIIOJHEHHUEM JOroBOpa O IPEIOCTABIECHUU COLUAIBHBIX YCIYT,
PETYIMPYIOTCSI B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccniickoit denepanumn.

3.9. Ilnata 3a mpemoCTaBlIE€HHE COLUUAIBHOTO OOCIIY)KMBAaHHS B MOJyCTallMOHapHOH Qopme
NepecMaTpUBAETCSl MOCTABIIMKOM COLMAIBHBIX YCIYI MPH W3MEHEHHWU CPEAHEIYLIEBOTO 0X0/a
[Tosryuatens B OpsiIKE, yCTAHOBIEHHOM JIOTOBOPOM O IIPEIOCTABIEHUN COLUAIBHBIX YCIIYT.

3.10. TTomy4aTenb CONMMAIBHBIX YCIyT 00s3aH MUCHbMEHHO W3BENIATh MOCTABIIMKA COIMATBHBIX



YCIIYT B Cily4dae U3MEHEHUsI cpeiHeymeBoro foxoaa [lomyuarens.

3.11. B3umMaHnue 1uiatel 3a MPEIOCTABICHUE COLMAIBHBIX YCIYT OCYIIECTBISETCS IO BBHIOOPY
II0JIy4aTelIsl COLUAJIbHBIX YCIYT:

1) myTem BHECEHUsI HATMYHBIX JCHEXKHBIX CPEJICTB MOIyYaTeseM COIHAIbHBIX YCIYT JIMYHO WX
€ro 3aKOHHBIM I[IPEICTAaBUTEIEM B KacCy WJIM MaTepUaibHO OTBETCTBEHHOMY pPAaOOTHHKY
MOCTaBIIMKA COLMAJIBHBIX YCIYr C BbIJa4eil MMOATBEPKAAIOIIErO OIJIaTy COLUAIbHBIX YCIYT
JIOKyMEHTa, 0(hOpMIIEHHOTO Ha OJIAaHKE CTPOTOi OTYETHOCTH;

2) O6e3HAJIMYHBIM PACYETOM Ha pacueTHBI J1uOO Ha JIMLEBOM CYeT Juisl ydera Omepauuil co
CPEICTBAMH, IIOJYYEHHBIMH OT IPHUHOCALIEH 10XOJ MAEATEIbHOCTH, IOCTaBIIMKA COLUAIbHBIX
YCIIYT, OTKPBITHIN B OPSAKE, YCTAHOBICHHOM JICHCTBYIOIIUM 3aKOHOIATEIbCTBOM;

3) myreM ImepeducleHUs Ha pacueTHbIM 1100 Ha JMIEBOM cuUeT A ydyeTa omepauuid co
CpEeICTBAaMU, MOJYYECHHBIMU OT MPUHOCSIEH JOXO/ ACSITENbHOCTU MOCTABIIMKA COLUANBHBIX YCIIYT,
OTKPBITBI B TOPSAKE, YCTAHOBJIEHHOM JAECWCTBYIOIIMM 3aKOHOJATENbCTBOM, JEHEKHBIX CPEJACTB,
NPUYUTAIONINXCS TOTY4aTeasiM COLHMAIbHBIX YCIYI B KauecTBe IEHCUH B COOTBETCTBUU C
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

3.12. B cuydae BBIOBITHS TONy4yaTellss COLHUAIBHBIX YCIYr W3 OPraHU3alud COIMAIBLHOTO
o0CIyKMBaHUSI TPOU3BOAMTCA IIEepepacueT pa3Mepa IUIaThl 3a COLHUAIbHOE OO0CIy)KMBaHHE B
MOJTyCTallMOHAPHOM (OopME U OCYIIECTBIIETCS BO3BPAT BHECEHHBIX JIEHE)KHBIX CPEJICTB.

3.13. JlomoyiHUTENbHBIC CONMATBHBIC YCIYTH, HE BXOJIANIME B 0a30BBIA (OTpaciieBOil)
BEJIOMCTBEHHBII NEepeyeHb roCyIapCTBEHHBIX (MYHUIIMTIANBHBIX) YCIYT U paboT, MpeaoCTaBISIOTCS
Ha IJIJATHOM OCHOBE B COOTBETCTBHMHM C 3aKIFOYEHHBIMH JJOTOBOPAMH Ha OKa3aHME JONOJIHUTEIIbHBIX
COLIMATIbHBIX YCIIYT.

4. TPEBOBAHUA K AEATEJIBHOCTU ITOCTABIIHUKA
COLMAJIBHBIX YCIIYI B COEPE
COIMAJIBHOI'O OBCJIY>XXMBAHW A

4.1. ITocTaBmMK COLMANBHBIX YCIYT B MOJIYCTAllMOHAPHON (OpME COLMAIBHOTO OOCITYKUBAaHUS
OCYLIECTBIISIET CBOK JIEATEIIBHOCTE B COOTBETCTBUHM C 3aKOHAMHU W HWHBIMH HOPMATHBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepanun u Hiskeropoackoit o6aacty.

4.2. Ilpu mnpenocTaBI€HHUU COLMAIBHBIX YCIAYr B IMOJIYCTallUOHApHOH (GopMe COLMAIBLHOTO
00CITy’)KUBaHU TOCTABLINK COLMANIBHBIX YCIYT 00s3aH:

1) cobnronaTh MpaBa yeI0BEKa U TPAKIAHUHA;

2) olecreunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTU M 0€30MAaCHOCTh MOJydaTesiel COIMalbHBIX
YCIIyT;

3) obecrieunBaTh O3HAKOMJIEHUE MOJIydaTesiel COLUAIBHBIX YCIYT C MPaBOYCTAHABINMBAIOLUIMMHU
JIOKYMEHTaMH, HAa OCHOBAaHUM KOTOPBIX IOCTAaBIIHMK COLMAJIBHBIX YCIYl OCYLIECTBISET CBOIO
JESATEIBHOCTh M OKa3bIBAET COLUANIbHBIE YCIYTH;

4) obecrieunBaTh COXpPAHHOCTD JIMYHBIX BEUIeH U IEHHOCTEN MoyJyaTesneld COlMaNbHbIX YCIYT;

5) mpenocTaBiATh MOMYYaTeNsIM COLMAJIBHBIX YCIYT BO3MOXKHOCTH IOJB30BATHCS YCIyramu
CBSI3M, B TOM 4YHCJIe HH()OPMAaLMOHHO-TEJIEKOMMYHUKAaIMOHHOM ceTH "VHTepHeT", MOYTOBOM CBS3H;

6) uHpopMUpOBaTH MONy4yaTeNIed COLMANBHBIX YCIYI O MpaBUJaX TEXHHKH O€30MacHOCTH,
MOKapHOU 0€30MaCHOCTH, HKCIUTyaTallMH MPEA0CTaBISIEMbIX IPUOOPOB U 000PYIOBAHUS;

7) oOecrnieunBaTh IMOJIy4aTeNsiM COLMAIBHBIX YCIYT YCIOBUS NpPeOBIBaHUS, COOTBETCTBYIOIINE
CaHUTApHO-TUTMEHUYECKUM TPEeOOBAHUSIM, a TaKKe HaJUIeKAIINH yXOI;

8) UCHONHATH MHBIE O0S3aHHOCTH, CBSI3aHHbIE C peanu3alueil MpaB MoJydaTesed COlMaIbHbBIX
YCIIYT Ha COLUaIbHbIE YCIYTH B MOIYCTA[HOHAPHON (hOpME COLIMATIBHOTO 00CTyKUBaHUS.

4.3. YcnoBusi pasMelIeHHs IOCTaBIUIMKA COLHUAIBHBIX YCIYT  JOJDKHBI 00€CrednBaTh €ro

s dexTrBHYIO padboTy.



[TocTaBIIMK COIMANIBHBIX YCIYT M €0 CTPYKTYpHBIE MOAPA3/IEIeHUs JODKHBI OBITh Pa3MELICHbI
B CIELUAIBbHO MpEIHA3HAUYEHHBIX MOMEUICHUAX, JOCTYIHBIX Ul BCEX KaTeropui moxydaresei
COLUMAIBHBIX ycuyr. IloMenienust JOmKHBI OBITh 00ECTIEYEeHbI CPEACTBAMU KOMMYHAIBHO-OBITOBOTO
00CITy’)KUBaHHs U OCHAILIEHBI TeJIe()OHHOM CBA3BIO.

[Io pasmepaM M COCTOSIHHIO TOMEIIEHHS IOJDKHBI OTBEYATh YCTAHOBIICHHBIM TPEeOOBAHUSAM
CaHUTApPHO-TUTMEHUYECKUX HOPM M IpaBuwi, O€30HaCHOCTH TpyJa M ObITh 3allUIIEHBl OT
BO3CUCTBUS (DAKTOPOB, OTPHUIIATEIHHO BIHMSIOUIMX HA KA4EeCTBO IMPEIOCTABISIEMBIX COLMATBHBIX
yeayr. Ilnomanp, 3aHuMaeMasi OCTABIIMKOM COLIMAIBHBIX YCIYT, JTOJKHA M03BOJIATh Pa3MECTHTh
NoJydyaTeneld COLMANBHBIX YCIYT, paOOTHHKOB IIOCTABIIMKA COIMAIbHBIX YCIYr, MecTa s
HEMOCPECTBEHHOTO OKa3aHUsI COLIUAIbHBIX YCIIYT.

4.4. YKOMIUIEKTOBAHHOCTb MOCTABIIMKA COLMATBHBIX YCIYT paOOTHUKAMH U UX MOA00P JTOJIKHBI
OCYILECTBIIAATHCSL  COTJIACHO 00pa3oBaHMIO, KBalM(UKaLWU, Npo(ecCHOHAIBHOW IOArOTOBKE B
COOTBETCTBUHM CO IITATHBIM pacnucaHueM. PaOOTHHKM OJKHBI 00JIafaTh 3HAHUSMHU M OIBITOM,
HEOOXOAMMBIMU /7151 KAUECTBEHHOI'0 OKA3aHUs COLIMATIBHBIX YCIYT.

4.5. O653aHHOCTH, IIpaBa U OTBETCTBEHHOCTh PAOOTHUKOB JIOJIKHBI OBITh YETKO YCTAHOBJIEHBI U
U3J0KEHbl B MX JOJDKHOCTHBIX HHCTPYKIMSAX, METOAMKAX W  JpYruX JOKyMEHTax,
PETIaMEHTHPYIOIIUX UX JeSITeIbHOCTD.

4.6. OtcyrcTBUE€ Yy paOOTHMKOB IIOCTAaBILMKA COLMAIBHBIX YCIYr CYIUMOCTH, (HaKTOB
YrOJIOBHOTO TNPECIIe/IOBaHUs (32 UCKIIOUEHHEM JIMIl, YrOJOBHOE IPECIICIOBAHUE B OTHOIICHHH
KOTOPBIX IPEKPAIIEHO M0 peabUIUTUPYIOIIMM OCHOBAaHMSIM) 3a MPECTYIJIEHUS MPOTHB >KU3HU U
3II0pOBBsI, CBOOO/IBI, YECTH U JOCTOMHCTBA JTMYHOCTH (32 UCKIIOYEHUEM HE3aKOHHOTO MOMEIICHNUS B
NCUXUATPUUYECKUN CTallMOHAp, KJIEBETbl U OCKOPOJIEHHUs), TOJOBOM HENPUKOCHOBEHHOCTH U
MI0JIOBOI CBOOOBI JIMYHOCTH, MPOTHB CEMbU W HECOBEPUICHHOJICTHHX, 3J0POBBSl HACEJCHUS WU
00I11€CTBEHHON HPABCTBEHHOCTH, OCHOB KOHCTUTYILIMOHHOI'O CTPOsi U 0€30IaCHOCTU IroCy1apcTBa, a
TaKXe MPOTHB OOIIECTBEHHOW OE30MTaCHOCTH.

OTcyTcTBUE CYAMMOCTH NOATBEPKIACTCSA JOKYMEHTOM (CIPABKOiL).

4.7. TIoCcTaBIIMKOM COITMANIBHBIX YCIIYT B COOTBETCTBUH C TPEOOBAHUSMH 3aKOHO/ATEIHCTBA 00
o0ecreyeHny NpaB MoIydaTelis COUAIbHBIX YCIYr Ha KOH()UIEHINANbHOCTh MPUHUMAIOTCS MEPBI
10 HEAONYIICHUIO Pa3TJalleHuss COTPYIHHKAMH CBEJICHHU JIMYHOTO XapaKTepa O MOJIydaTeNsx
COLMAJIBHBIX YCITYT.

4.8. TlocTaBIIMK COIMATBHBIX YCIYT JODKEH OBITh OCHAIICH CHCIUANIbHBIM U TaOeIbHBIM
0o0OpyJOBaHUEM, ammaparypo M NpubOOpamM, OTBEHYAIOIIMMU TPeOOBaHMSM COOTBETCTBYIOLIUX
CTaHJAPTOB, TEXHWYECKHX YCJIOBUH, APYTrUX HOPMATHBHBIX JIOKYMEHTOB W 00€CHEUMBAIOIIMMU
Ha/IIeKalee KauecTBO MPeJOCTaBIIAEMBbIX YCIIYT.

O6opynoBanue, TpuOOPHI M ammapaTypa JTOJDKHBI MCIOIB30BAThCSl CTPOTO MO HA3HAYCHHIO B
COOTBETCTBUM C JOKYMEHTaluell Ha uX (DYHKIMOHMPOBAHME W HKCIUTyaTallMIO, COJAEpXkAaTbCs B
TEXHUYECKH UCTIPABHOM COCTOSIHUH, KOTOPOE CHCTEMATHIECKH IPOBEPSETCS.

HewucnpaBHoe o6opynoBaHue, NMpUOOpbl U ammaparypa JOKHBI CBOEBPEMEHHO CHUMATBHCS C
OKCIUTyaTaIlH, 3aMEHITHCS WIIH PEMOHTHUPOBATHCS.

4.9. HWudopmupoBaHHe TOIydaTeNeld COLMAIBHBIX YCIYT O TMOpSAAKE MPEJOCTaBICHUS
COLMANBHBIX yCIYyr B CTalMOHApHOH (opMe comManbHOTO OOCITYy)XKHWBaHUS, TIEpeYHe
NPEOCTABIIIEMBIX COLMAIBHBIX YCIYT OCYIIECTBIISCTCS B MOMEUICHUSAX MOCTABIIMKOB COLIMATBHBIX
YCITYT, OKa3bIBAIOIINX COIMAIbHBIC YCIYTH B CTAIlMOHAPHON (OpME COIHATLHOTO 00CITY)KUBaHUSI, C
UCIIOJIb30BaHUEM 3JIEKTPOHHOM WM Tesne(hOHHOM CBS3H, HH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "VIHTEpHET", HHBIMH OOIIETOCTYITHBIMH CIIOCOOAMH.

Wudopmanys o0 MOCTaBIIMKE COLMAIBHBIX YCIYr, MOpSJIKE U MpaBHIaX MPeJOCTaBICHUS
COIMATBHBIX YCITYT TOJTYYaTeNIsiM CONMAITBHBIX YCIIYT JOJDKHA OTBEYaTh CICTYIOIIUM TPeOOBaHUSM:

- TOCTAaBIIMK COLMAIBHBIX YCIAYr JOBOJUT JO THOJydareneld COLMAIbHBIX YCIYr CBOE
HaNMEHOBAHWE M MECTOHAXOXKJCHHE, MPEJCTABISIET MO TPEOOBAHMIO MONydaTeeld COIMAIbHBIX



YCIYT HEOOXOUMYIO M TJOCTOBEPHYIO HH(DOPMALIUIO 00 OKa3bIBAEMBIX COIMATBHBIX YCIYyTax;

- cocTtaB MH(POPMAIIMK O COIMAIBHBIX yCIyrax COOTBETCTBYeT 3akoHy Poccuiickoit denepanun
ot 7 dgespanst 1992 romga Ne 2300-1 "O 3amute npaB nmorpedurencii'”;

- uHdopmanus, NpeacTaBiseMas MOJyYaTeNI0 COLHUAIBHBIX YCIYT, SBISETCS JOCTOBEPHOH U
TTOJTHOM.

4.10. CounanpHoe OOCITy’)KHBaHHE OCHOBBIBAETCS HA COOJIIOJICHUU IPaB YEJOBEKA U YBAKCHHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT I‘YMaHHbe/'I XapakKTep MW HE MOOIMYCKACT YHHIKXCHUA UYCCTU U
JIOCTOMHCTBA YeJIOBEKA.




