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IMonoxkenue
06 OGIIeCTBeHHOM COBETE M0 He3aBHCHMOIi OlleHKe Ka4ecTBa yC/IyTr Npel0CTaBIseMbIX
T'KY «CPIIH «Hane:xaa» Bo3necenckoro paiioHa»

1. O6mmue no10KeHHs

1.1. Hacrosmee TnOJ0KEeHHe ONpeleiseT OCHOBHBIE 3aJa4yH, [paBa, MNOPAIOK
dhopMHpoBaHUs M AesTelbHOCTH OOIIECTBEHHOTO COBETa MO HE3aBHCHMOH OLCHKE KauecTBa
yeryr TKY «CPIH «Hazexna» Bo3snecenckoro paiioHa» (mamee — OOmecTBeHHBIH COBET
YIpEKIECHHA).

1.2. OGfmecTBeHHBI COBET YYpeXKIEHHS SBIAETCH IOCTOSHHO ACHCTBYIOIIHM
oprasom npu I'KY «CPITH «Hanexna» Bossecenckoro paitoHa» (faee — yupeIeHue).

1.3. OcCHOBHBIMH LEeNAMH JesTejbHOCTH OOIIECTBEHHONO COBETA YUPEKIACHHSA
SBISAIOTCA:

- NpOBEeIEHHE HE3aBHCHMOH OLEHKM KayecTBa MNPENOCTaBIACMBIX YUPEKICHHEM
COIMATBHBIX YCIIYT,;

- TIOBBIIIEHHE OTKPHITOCTH M AOCTYITHOCTH HH(OPMAIMH O AESTENBHOCTH YIPEKICHAS 1
[peIOCTaBIAEMBIX COLHABHBIX YCIIyTax;

- NOBBIICHHE KayecTBa paboThl yUpeKICHHS U IPEI0CTABIAEMBIX YCIYT.

1.4. OOGmecTBeHHBI COBET YYpeXJeHHs B CBOEH [AEATEIHHOCTH DYKOBOACTBYETCH
Koncturyuueit Poccuiickoit ®eznepaiuy, HOPMaTHBHBIMH IIPaBOBRIMH aKTaMH Poccuiickoi
®eneparmn 1 Hisxeropoackoit 061acTH, NpHKa3aMd MHHHCTEPCTBA COLMATBHOH MONHTHKH
Hmxkeropozckoit o61acTi, a Takke HacToAmmuM [lonokeHHeM.

2. OcnoBHbIe 3a1aun O6mecTBennoro copera [KY «CPIIH «Hanexna» BosHnecenckoro
paiiona»

2.1.  OcnoBHBEIMH 3a1a4yaMi OOIIeCTBEHHOIO COBETA ABJIAIOTCA!

- IMOATOTOBKA MAaTEPHAIOB IO BONMPOCAM NIPOBENEHHs HE3ABHCHMOH OIEHKH Ka4decTBa
NpEIOCTABIAEMBIX YUPEKICHHEM COIHATBHBIX YCIIYT;

- BEIIBIICHHE, 00o0menne ¥ aHamu3 OOIIECTBEHHOTO MHEHHS O KadecTBe
TIPEIOCTAB/IIEMBIX YUPEXKICHHEM COLHATBHBIX YCIYT;

- TIOATOTOBKA MPELTOKEHHH 1O MOBBIIIEHHIO KA4eCTBa NPENOCTABICHHS YYPEKICHHEM
COIHANBHBIX YCIIYT;

- yyacte B pa3pafoTke IUIaHOB MEPONPHATHH MO YIydIICHHIO KavdecTsa
TIPEeIOCTaB/IAEMBIX YIPEKIEHHEM COLHATBHBIX YCIYT.

3. Ocnoeuble pynkuun OdmecrenHoro coera I'KY «CPIH «Hanexna»
Bo3neceHckoro paiioHa»
3.1. OcnoBupMH QyHKIHAMH OO1IECTBEHHOTO COBETA SBIISIOTCA:



- H3ydeHHe pelfTHHTa yupeIeHns Ha caiite www.bus.gov.ru;

- H3yYeHMe TOKa3aTelel, XapaKTepH3YIOUMX paboTy y4pekIeHHs, B COOTBETCTBHH C
IepeuHeM MoKasaTeneil [UIA NMPOBEICHHS HE3aBHCHMOH OIEHKH KadeCTBa MPEelOCTaBIACMBIX
VUpEeKISHHSIMH COIIHATBHOI0 OOCITYKHBAHHSA YCIYT;

- OpraHM3amHs M TPOBEICHHE ONpPOCOB (AHKETHPOBAHHS) MONMyYaTeNeH COMMATBbHBIX
yCIyT (3aKOHHBIX MPeCTABHTENIECH H HHBIX IPaKIaH);

- H3ydeHHe CTATHCTHYECKHX MaTepHaioB, MaTepPHAIOB CPEJICTB MaccoBOH HH(opMaIuHy,
0OILIECTBEHHOTO MHEHHS O KadecTBe paboThl yYpekIeHHs M MpPEeNOCTaBIAECMbIX YYPEKICHHEM
COLHATBHBIX YCIIYT;

- CHCTEMATH3alHs BEIABICHHBIX B JEATEILHOCTH YUPEXKICHH MPo0ieM;

- CONOCTaBJIE€HHE HOPMATHBHO YCTAHOBIEHHBIX 3HAYEHMH HCCIEIYEeMBIX MapaMeTpOB
JIeSTENPHOCTH YUPEKICHHs C BBUIBICHHBIMH MNpoOieMaMu H OKHIAHUAMH TONMydaTesei
COLMANTBLHBIX YCIIYT;

- OCYIIECTBICHHE pacyeTa HHTErPATbHOI OICHKH KauecTBa pabOTHI YIPEKICHHS,

- paspa0oTKa MpeUTOKEHHH 10 MOBBLILIEHUIO KaueCTBa IPEJOCTaBIEHUsA yIPeXKACHHEM
COLMATBHBIX YCIIYT.

- odopMIeHHe pe3yTBTAaTOB NPOBEJCHHS HE3aBHCHMOH OILEHKM KayecTBa DPabOThHI
YUpEeXKICHHS ¥ NPEI0CTABIAEMBIX YIPEKICHHEM COLHAIbHBIX YCIIYT,

- npeicTaBleHHe HMHpOpPMAUMH H PE3yIbTAaTOB IPOBENCHHS HE3aBHCHMOH OUEHKH
KadyecTBa pabOTHI YUYpeXkIeHHA M IPEJOCTABIAEMBIX YYPEKICHHEM COLHAIBHBIX YCIyTr B
OOGIIecTBEHHBIH COBET [0 HE3aBHCHMOH OLEHKEe KadecTBa YCIyr, IPENOCTaBISIEMBIX
yUYpekIeHHSIMH COLHATLHOr0 OOCITyXHBaHHS, CO3NAHHBIH NP MMHHCTEPCTBE COLHATEHOH
nomuTHkE Hukeropoackoi 061acTH.

4. IlpaBa O0mecTBEHHOr0 COBETA yUpeKACHHSA

4.1. OOGuecTBEeHHBIH COBET YUPEKICHHA HMEET IIPaBo:

- 3anpamMBaTe W TONY4aTh B YCTAHOBIEHHOM IIOpsAAKE OT IMPEKTOpa I'KY «CPIIH
«Hanmexxna» BosHeceHckoro paitoHa» HHGOpMALHMIO, JOKYMEHTBI, MaT€pHalbl IO BOIPOCaM
TIPOBEICHUS HE3aBHCHMOM OIIGHKM KayecTBa pabOTBl YYPEeKICHHSA H IPEeJOCTaBIEMbIX
y4peKIeHHEM COIHATIbHBIX YCIIYT,

- TpOBOAMTH ONPOC (AHKETHPOBaHWE) KIMEHTOB YYPEXKICHMA, HX 3aKOHHBIX
IpencTaBuTeNedl W WMHBIX TpakJaH O KayeCTBe paboThl YYPEeXKICHHA H MPEIOCTAaBIAEMBIX
VUpEXKIEHHEM COLMAIBHBIX YCTYT B COOTBETCTBHH C YTBEPXKICHHBIM IOPSAKOM MPOBEACHHA
HEe3aBHCHMOI1 OIICHKH Ka4yecTBa paboTHI yupexkIeHHH COIHAIBHOro 00CTyKIHBaHHS;

- CO3/1aBaTh I OpraHW3alMK pPaGOThl B PACCMOTPEHHS BOIIPOCOB, OTHECEHHBIX K CBOCH
KOMIIETEHIIHH, paboyme rpyMbL.

5. TMopsnox ¢popmupoBanusa O0mecTBEHHOr0 COBETA YUPEKICHUS

5.1. OOueCTBeHHEI COBET yupekIeHus (GOpMHpyeTcs Ha OCHOBE A0OPOBOJIBHOTO
y4acTHs 'pakKaaH B €ro JAeATelbHOCTH.

5.2. KomuuectseHHblH cocTaB OOLIECTBEHHOTO COBETA YYpPEeXKIEHHs COCTABIACT HE
MeHee 5 4elloBeK.
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5.3. TlepconamsHsli cocTaB OOLIECTBEHHOIO COBETAa YYPEKACHHA dopmupyeTcs H3
YHCIIa IPECTABUTENeH OOIECTBEHHBIX OpraHn3allitii, PoheCCHOHATBHBIX co0bmIecTB, CPEICTB
MaccoBOH HH(pOPMAIMH, IPYTHX 3aHHTEPECOBAHHBIX OPraHH3AMH.

CocTas OBIIeCTBEHHOrO COBETa yYPEeXKICHHS YTBEPKIACTCS [IPHKA30M YIPEIKACHHA.

[lpu GopMHPOBaHHWH TEPCOHATBHOTO COCTABA OOIIEecTBEHHOTO COBETa YUPEKICHHA
JOMKHO OBITH OOECNEYeHO OTCYTCTBHE KOHQIHMKTa HHTEPECOB B OTHOLICHHH HICHOB
OG6ImecTBEHHOTO COBETA YUPEKICHHA. .

5.4. Ynens! OOmecTBEHHOrO COBETA YYPEKICHHS HCIOTHAIOT CBOIO NEATEIBHOCTE Ha
ofmecTBEeHHBIX Hadanax.

5.5. Umen OGIIECTBEHHOTO COBETAa YYPEXKIEHHA MOXKET BBIMTH M3 COCTaBa
OB1LIeCTBEHHOTO COBETA YUPEXKACHHS Ha OCHOBaHHH MHCbMEHHOTO 3asBJICHUA.

5.6. Cocrap OOLIECTBEHHOT0 COBETa YYPEXKICHHS MOMANEKHT POTAHH HE PEKE
OZHOTO pasa B TP roOJa HA OCHOBAHMH OLEHKH paboThl WICHOB OGIIecTBEHHOrO COBETa
yupexnenus. [lopsaok oleHkn paboTe! wieHoB OOIECTBEHHOTO COBETA YUPEKICHHA H IOPAOK
poTauu coctasa onpeiensercs OGIIECTBEHHBIM COBETOM YIPEXKICHHA.

6. Iopsaok paborel OOMECTBEHHOI0 COBETA YU PEKIACHHUS

6.1. Ha mepsom 3acemaHuu OOLIECTBEHHOro COBETa YYPEKICHHA M3 €ro COCTaBa
n3bupaerca mpezaceaarens OOIIECTBEHHOrO COBETa YUPEXKICHHA U 3aMECTHTC/Ib NPEICEAATELA
O611eCTBEHHOTO COBETA YUPEKACHHU.

6.2. Ilpencenarens OGIECTBEHHOrO COBETA YUPEKIACHHUS:!

- yTBepKIaeT MiaH paboThl, MOBECTKY 3ace/laHHs H CMHMCOK JHI, MPHITIAICHHBIX HA
3acenanne OOIIECTBEHHOTO COBETA YUPEKICHHS;

- oprarm3yet pabory OGIIeCTBEHHOTO COBETA yUPEKACHHA U NPEACCAATENBCTBYCT Ha €I0
3acelaHuAX;

- TOANHMCHIBAET MpPOTOKONbl 3acel]aHdii M MHBIE MNOKYMeHTHL Hcexoxsmme w3
OO11ecTBEHHOrO COBETA YUPEKIACHHS,

- BlaMMOAEHCTBYeT C YYPeXAEHHEM II0 BONPOCAM  pealM3alliiH  pelleHHH
OO61IeCTBEHHOTO COBETA YUPECKACHHS;

- OCYIIECTBJISET HHbIC MOJHOMOYHMS MO OpPraHW3allii IEATETBHOCTH OO1IeCTBEHHOTO
COBETa YUPEXKIACHH.

6.3. 3amectuteinp OOIIECTBEHHOIO COBETA YUPEKICHHA:

- mpefceNaTeNbCTBYeT Ha 3acelaHHAX OOIIECTBEHHOro COBETAa YYPEXKICHHS B CiyHac
oTcyTcTBHA Npeacenaress O6mecTBEHHOro COBETA YUPEKACHHUS,

- y4acTBYyeT B OpraHu3anuu padoTsl OOEeCTBEHHOTO COBETa yqpexcneﬁuﬂ

- OCYLIECTBIISTH HHbIE IMOJTHOMOYHMS B pamKax J€ATEILHOCTH OGImecTBEHHOTO COBETA
yUpEeKIECHHS.

6.4. Ynens! OOMECTBEHHOrO COBETA YUPEKICHHA UMEIOT IIPaBo:

- BHOCHTb TpELIOKEHHA MO (GOPMHPOBAHHMIO MOBECTKH 3aceiaHuii OOmECTBEHHOrO
COBETa YUpexKACHH,

- BHOCHTb NIPEUIOKEHHs B I1aH paboThl OGIIECTBEHHOTO COBETA YUPEKICHU,

- y4acTBOBaThb B MOATOTOBKE MAaTepuanoB K 3acefaHmsM OOIIECTBEHHOIo COBETa
YUPEKIEHHUS;

- BBICKa3bIBaTh ocob0e MHEHHE MO BOIIPOCAM, pacCMAaTpHBacMbIM Ha 3aceJaHUAX
OOIIECTBEHHOTO COBETA YUPEKICHHS,;
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- OCYIIECTBIATH MHbIE [OJTHOMOYHS B paMKax NesTebHOCTH OOIISCTBEHHOTO COBETA
YUPEKICHHS. '

6.5. Jlns obecrmeuenus JestenbHOCTH OOIIECTBEHHOIO COBETA  YUPEXICHHS
Ha3HagaeTcs cekperaph OOLIECTBEHHOTO COBETA YYPEKACHHS H3 4HCIA CICIHATHCTOB
y4pexIeHHUS.

Cexperaps OGIIECTBEHHOrO COBETa YUPEeX/ICHHS HE ABiseTcs WwieHoM OOIIeCTBEHHOTO
COBETA YUYpeXkKICHHUA.

6.6. Cexperaps OOIECTBEHHOrO COBETA YUPEIKACHHA:

- yBemomiser wieHoB OOLIECTBEHHOTO COBETA YYPEXKIECHHS O Jare M BPEMEHH
TIPEICTOSIIErO 3acelaHHs,

- TOTOBHT MpPOEKTHI penieHnH OOIEecTBEHHOro COBETa YUPEIKIACHHA H HHBIX JOKYMEHTOB,
uexoasumx U3 OOIecTBEHHOIO COBETa YUPEKICHHUS,

- B3aMMOJEHCTBYET CO CTPYKTYPHBIMH IIOAPA3/ENEHHAMH YYPEeXICHHA IO BOIpOCaM
OpraHM3alHOHHO-TEXHHYECKOTO M  HHOOPMAIMOHHOr0  COMPOBOXKICHHA  ACATENBHOCTH
OO61IecTBEHHOTO COBETA YUPEIKICHHUS.

6.7. OOlecTBEHHBIH COBET YYpPEXKICHHS OCYILIECTB/ISAET CBOIO NEeATENLHOCT B
COOTBETCTBHH C IITAHOM CBOEH paboThI Ha O4YepeIHOH KaleHIapHbIH To/.

6.8. Bacemanus OOIIeCTBEHHOr0 COBeTa YYPEXIECHHMA TMPOBOOATCA 110 Mepe
HeoOXOIMMOCTH, HO He peike 1 pa3a B KBapTal.

6.9. Unennl OOLIECTBEHHOIO COBETa YUPEXKICHHSA JIMYHO YYACTBYIOT B 3aceJaHHAX
OOIEecTBEHHOIO COBETA YUPEKICHHS.

6.10. 3acenanue OOGIIECTBEHHOrO COBETA YUPEKICHHSA CUHTAETCS IMPABOMOYHBIM, €CIIH
B HEM Y4YacTBYET He MeHee NMOJOBHHEI WwieHOB OOIIECTBEHHOr0 COBETA YIPEKICHH.

6.11. Pemenus OGiecTBEHHOTO COBETAa YYPEXKIEHHS 10 BOIIPOCaM, pacCMaTPHBAEMbIM
HA €ro 3aceJaHHsAX, IPHHUMAIOTCS OTKDPBITHIM TOJIOCOBAHHEM MTPOCTHIM GOIBIIHHCTBOM I'OJIOCOB.

6.12. [Ipu paBeHCTBE TrOIOCOB 4ICHOB OG6IIECTBEHHOTO COBETa YUPEKIECHHS TOJIO0C
npencenarens OGIIECTBEHHOTO COBETa YYPEXKIEHHs (€r0 3aMECTHTENd B CIy4ae OTCYTCTBHA
npecenarelist) SBASETCA PEIlaoIuM.

6.13. Pemenus, npuHATHIC Ha 3aceqaHuaX OOIIECTBEHHOTO COBETA YUPEKICHHA HMCIOT
peKOMeHIaTeNbHEIH XapakTep, 0GOPMIAIOTCS MPOTOKOIaMHU 3ace/ianis OBIECTBEHHOrO COBETA
yUpeXKICHHs, KOMHH KOTOPHIX NPEACTABIAIOTCS B YUpPEXKICHHE B TedyeHHe 7 IHEH co JHA
3acesianus OOIEeCTBEHHOTO COBETa YUPEKICHHUS.

6.14. Unenw! OOLIECTBEHHOrO COBETAa YUPEKIEHHdA, HE COIJIACHBIE C NPHHATHIMH Ha
3acelaHMSX pEIeHHAMH, MOTYT NHCBMEHHO H3IO0XKHTH CBOe oco0oe MHEHHE, KOTOpoe
nproGIIaeTcs K POTOKOIY 3aCeIaHH .

6.15. OpraHM3aIHOHHO-TEXHHYECKOe obecredyeHHe JeATelbHOCTH OOIIEeCTBEHHOrO
COBETA YUPEKICHUS OCYIIECTBIAETCS YUPEKIACHHEM.




